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PaGouast mporpamMma nucuuruinHbl «CUCTEMa MEHEHKMEHTA KauyecTBay.

-

ABTOpP(BI): 7 ,é/

CTapIIMii  TpemojaaBaTellb  (axKyiabTeTa (A7 babuuer M.A.
OYHOT0 00y4YeHUS

Penenszent(bl):
Konopera T.B., nekan ¢dakynbrera « 9KOHOMHUKHU | yrpasieHus» Omckoro ¢ununana ®I'OBY BO

«®DunaHcoBbll yHUBepcuTeT pu IIpaBurensctee POy, K.3.H.

Pabouas nporpamma paccmotrpena pykosogutesnem OIIOIT:

06 anpesnst 2021 r. No 245 06 anpens 2( /,Q%
= HF:
- _auoHoB MLT'.

PaGouas nmporpamma ogo0Opena Yuenoim coBeToM HHCTUTYTa (TIpoTokoi Ne 4/]1 ot 11 suBaps 2021 1.)

(c u3menenusmu U ponoaHeHussMu ot 01 centsaopst 2021 r., mporokosn pernerust YC Ne 1)
(c u3MeHeHUusIMH 1 1onoJiHeHusIMU 0T 26.01.2022 1., mpotokon pemenust YC Ne 6)

(c u3smenenusimu 1 ponosiHeHusiMu ot 31.08.2022 r., mpotokon pemenust YC Ne 13)

HopmartusHo-nipaBoByto 0a3y pa3paboTku paboueil mporpaMmbl AUCIUIIIIMHBI COCTABIISIOT:
- @enepanbHbli TOCYAApCTBEHHBIH 00pa3oBaTeNIbHBIA CTaHIAPT BBICIIEr0 00pa3oBaHUs -

OaxanaBpuaT 1o HampasieHuto noarotoBku 38.03.01 Dxonomuka (mpuka3 MunHobpnayku Poccun ot
12.08.2020 r. Ne 954)

- Ilpukaz «O6 yrtBepxxkaenuu Ilopsiika opraHM3allMd M OCYLIECTBIEHHMS OOpa3oBaTeIbHON

JeSATeIbHOCTH 110 00pa30BaTENIbHBIM IPOrpaMMaM BhICIIET0 00pa30BaHUs — IIporpaMmaM OakanaBpuara,
IIporpaMMamM CHelUalInTeTa, IporpaMMaM Maructpatypsh» oT 06 anpenst 2021 r. Ne 245.

- [Ipuka3 «O06 yTBepkA€HUM HOpSAAKA MEepeuHel ClelnaIbHOCTENH U HalpaBiIeHUH MOATOTOBKU

BbIciIero oOpasoBanus» ot 12 centsaops 2013 r. Ne 1061.

- OcHoBHas npodeccuoHadbHass oOpa3zoBaTelbHas MPOrpaMMa BbICIIET0 O0pa30BaHUS
HampaslieHus: noArotoBku OakanmaBpuara 38.03.01 DkxoHoMuKa (HampaBiIE€HHOCTh «DKOHOMHUKA
OopraHu3zaiumn»), yreepxkaeHnas pekropom 11.01.2021.

- IlonoxkeHne O KOMIUIEKTaX OILEHOYHBIX MAaTepHalloB OCHOBHOW MpOQecCHOHANbHON
oOpa3oBaTenbHONW mporpammsbl Beiciiero obpazoBanuss B AHOO BO «Cubupckuif MHCTHTYT
Ou3Heca 1 MHPOPMAITMOHHBIX TEXHOJIOTHITY, yTBepKaeHHOEe pekTopom 31.08.2020 r.



1. IEPEYEHD IVTAHUPYEMBIX PE3YJIBTATOB OBYYEHMUS 110 JUCIUIIJIMHE,
COOTHECEHHBIX C IIUNTAHUPYEMBIMU PE3YJIbBTATAMHMN OCBOEHHA OIIOII
BAKAJIABPUATA

Lenv oucyunnunvl « Cucmema meneoxcmenma kavecmeay - chopMupoBaTh y CTYACHTOB 0a30BbIE
TEOPETUYECKHE 3HAHUS U OCHOBHBIE MPAKTUYECKUE HaBBIKU B 00JIACTH MEHEIXKMEHTa KauecTBa.

3aoauu oucyuniunol:

- copMHUPOBATH MPEACTABICHUE O MPUHIMIIAX M METOAaX MEHEPKMEHTa KadyecTBa; MpoIeccax
dbopMUpOBaHHS KadecTBa NPOAYKIIMH, YIPABICHUYCCKUX TIPOIECCOB W B IIEIIOM JIEATEIHHOCTH
COLIMATbHO-9KOHOMHUYECKOM CUCTEMBI Ha Pa3IMUHBIX CTAIUAX KUIHECHHOTO IIUKJIA; MTOPSIKEe Pa3pabOTKH U
cepTu(UKAIMHA CUCTEM MEHEKMEHTA KaueCTBa,;

- BJIAJICTh METOJAMH MEHE/DKMECHTA KaueCTBa; OCO3HAHMEM HEOOXOIUMOCTH pa3pabOTKUu M
MMOCTOSIHHOTO COBEPIIICHCTBOBAHUSI CHCTEMBI MEHEDKMEHTA KadecTBa Ha ypOBHE pabodero Mecra,
OpraHM3allfH, PETUOHA;

- IPUOOPECTH HABBIKK CUCTEMHOTO TTOJIX0/a K PEIICHHUIO MMPOOJIEMBI Ka4eCTBAa TOBAPOB, POCKTOB,
IIPOLIECCOB M MEHEPKMEHTA KayeCTBa; IPUMEHCHHS METOI0B MEHEDKMEHTA KaueCTBa.

B pesynbrare ocBoenus OIIOII GakamaBpuata OOydYarOIIMICS TOJDKEH OBJIAJIETh CIECIYIOUIUMHU
pe3yabTaTaMu 00y4eHHS 10 TUCIUIUINHE:
Koz u HauMeHoOBaHHuE Kon n nanmeHoBanue nHauka- | IlepeueHb mmaHUPyeMbIX pe3yJbTaToOB
KOMIIETEHIIMHA TOpa TOCTHKEHUSI KOMITETEHIIUH 00y4eHUs 1O TUCIUILINHE

[Ipodeccuonanpabie komnereHuu (11K)

I1K-6 Cnoco6en|I1K-6.1 3Haer OCHOBBI|3HATh:
OpraHu30BaTh yIpaBICHUS npennpustusamu|l.  MeTtoasl  ympaBieHHsT  KaueCTBOM
OIIEpPallMOHHYIO, pa3IMYHBIX (bopM|TIPOAYKIIMH U TEXHOJIOTHI
SKOHOMUYECKYIO, COOCTBEHHOCTH, 2. OteuyecTBEHHBIE W MEXIYHApPOIHBIC
IIPOU3BOJICTBEHHYIO OpraHM3alMsIMH, BEJOMCTBAMH|CTaHJAPTHI KAUECTBA U COOTBETCTBHUS
JeSITeIbHOCTh OPraHu3alliy,|Ha MUKPO- U MaKpOYpPOBHSX 3. Metoasl ympaBieHHS KadeCTBOM
B TOM YHCJIE Ha BHEIIHHUX IIPOAYKIIMH U TEXHOJIOT UM
pBIHKaX
[IK-6.2 VYmeer opraHu3oBaTh|YMeTh:
OIIEpPalMOHHYIO, 1. Pa3pabarbiBaTh cCUCTEMY MEHEKMEHTA
SKOHOMMYECKYIO y|KauecTBa MPEaNpUITHI pa3iInyHbIX (HOopM
IIPOU3BOJICTBEHHYIO COOCTBEHHOCTH, OpraHU3aIii, BEIOMCTB
JEATEIIbHOCTD MPEANPUATHI
pa3IUYHbIX bopm
COOCTBEHHOCTH,  OpTaHM3AIUH,
BEJIOMCTB

2. MECTO JUCHHUIIJIMHBI B CTPYKTYPE OIIOII BAKAJIABPUATA

Hucyunauna «Cucmema meHneOdcMeHma Kadecmea» 6Xo0um 6 uacmv, @DOpMUpyemyro
V4acmHuUKamu 0opazoeamenbHblX OMHOUEeHULL, Y4eOH020 NAAHA O10KA «/UCyuniuHnbl, MOOYIU» OCHOBHOU
npogeccuonanvrot oopazosamenvhou npoepammsl (b1.B./]12.03.02).

Hannas oucyuniuna npedycmompena y4eOHbIM NIAHOM 6 7 cemecmpe(ax) - no ounou ¢hopme
obyuenus, 9 cemecmpe no 04HO-3a04HOU popme 0byueHus, 9 cemecmpe no 3a04HoU Gopme 0byUeHUs.

[lpr w3yuyeHWHM TAHHOTO Kypca CTYACHTBHI ONMUPAIOTCS HAa 3HAHUS M YMCHHS, TOJYYCHHBIC B
pe3yabTaTe OCBOCHHUS CICAYIONIMX JTACIUILINH:

"[IpakTHKyM MO SKOHOMHUKE OpraHu3anuy’

"IIpon3BOACTBEHHBI MEHEKMEHT"

"Puck-meHeKMeHT"

"CtpaxoBaHue"

"Jlorucruka"

3HaHUS U yMEHUs, TIOJYYCHHBIC B pe3yJIbTaTe U3yUeHHs JAaHHOW JMCIUIUINHBI, UCIIOIB3YIOTCS B
MOCTICIYFOIIIEM TSl U3YUCHUS:



"[loaroToBka K cjaye u cjaya rocyJ1apCTBEHHOI0 AK3ameHa"
"BhInonHeHne 1 3alyTa BHITYCKHOM KBaTU(pUKAIIMOHHON paboTh"
"[Ipon3BOACTBEHHBIN MEHEIKMEHT "

3. OFPBbEM /UCHUIIJIMHBI B 3AYETHBIX EJIUWHULHAX C YKA3AHUEM
KOJINYECTBA AKAJIEMHUYECKHUX YACOB, BbBIJIEJEHHBIX HA KOHTAKTHYIO
PABOTY OBYUYAIOIIUXCHA C NPEINOJABATEJEM (II0 BHUJAM 3AHSTHH) U HA
CAMOCTOATEJIBHYIO PABOTY OBYYAROIINXCSA

OO6m1as TpyA0eMKOCTh (00BEM) TUCHUILIMHBI COCTABIISIET 3 3.€., 108 u.

Ounas gopma | OTHO-3304HAS | 3a5upag hopma
Bun yaeOHOM paboThI bopma
7 cemectp 9 cemectp 9 cemectp
O01mas Tpy10eMKOCTb TUCHHILITHHBI 108 108 108
KOHTaKTHaﬂupaGOTa, B TOM YHCJIEe B 56 38 8
3JIEKTPOHHO! MH(POPMAIITMOHHO-
00pa3oBaTeJbLHOM cpefe (Bcero):
JIeKUMOHHBIE 3aHATUS 18 12 2
[IpakTuueckue 3aHATHS 36 24 4
Koncynpranuu 2 2 2
CamocrosiTesibHasA padoTa 00yyarouuxcst 43 66 96
(Bcero), B TOM 4HcJIe:
®opMa NIPOMEKYTOUHOM aTTeCTAUMN 9 4 4
o0yuawuierocs - 3a4et

4. COAEPXAHUE UCHUIIJIMHbBI, CTPYKTYPUPOBAHHOE II0 TEMAM
(PA3JEJIAM) C YKA3AHUEM OTBEJIEHHOI'O HA HUX KOJIHNYECTBA
AKAJJEMUYECKHUX YACOB 1 BUJIOB YYEBHbIX 3AHATUNA

4.1. Pa3znesibl AUCHUNIMHBI (MOYJIS1) U TPYA0EMKOCTh 110 BHAaM y4eOHbIX 3aHATHH (B Yacax)

7 cemecTp, ouHas popma o0ydeHus

O0beM 9acoB (110 BUIaM y4eOHBIX 3aHSATHH )
KonTakTHas pabota (1o o Kon
y4eOHBIM 3aHATHSM), Yac. % o WHJIUKATO
o 5} =) a
Pasjien/TeMa IUCIUILTHHBL, Bcero, 3 S = s 9| B P
Bcero = < 5 | g || & | AocTmke
coziep)KaHue yac. ’ s a3 | oxw = = | B
gac. =1 SE| 2 = 2 g el = HHUA
2 S¢ | g = 5 3 3 & |xomneren
)
= S & £8 2 Z < 1N
< o o @)
= = N7
1. OcHOBHBIE TIOHATHS U
KaTeropuu ynpasnenusi| 12 6 2 4 6 1K-6.1,
I1K-6.2
Ka4eCTBOM
2. MeToI0JIOTHYECKHE OCHOBEI I1K-6.1,
10 6 2 4 4
YIIPaBJIEHHS KAYECTBOM. I1K-6.2
3. CucremMHBII IIOOXOX K T1IK-6.1,
12 6 2 4 6
YIPABICHUIO KaYECTBOM I1K-6.2
4. Drtampl pa3BUTHS BCEOOIIETO [1K-6.1,
10 6 2 4 4
yIpaBJIEHMs KAYECTBOM I1K-6.2




5. Pazpabotka, BHeApeHHE U
cepTuduKanms cucteM| 44 6 5 4 4 [1K-6.1,
MEHE/DKMEHTa  KadecTBa B I1K-6.2
OpraHu3aIu
6. VYmpaBieHHE KauyecTBOM Ha [K-6.1
OCHOBE MEKIyHApoAHbIX| 12 6 2 4 6 HK-6. 2’
CTaHJIAPTOB
7. OKOHOMHYECKHE u
YIIPABJICHYECKUE ACIIEKTHI 3 6 2 4 5 IK-6.1,
KayecTBa. I1K-6.2
KOHKYPEHTOCTIOCOOHOCTD
8. CrangapTtuzamus KakK [K-6.1
UHCTPYMEHT yrnpasiaenusi| 11 6 2 4 5 K- 6. 2’
KaueCTBOM IMPOIYKIIUU
0. Cepruduxanus Kak [K-6.1
WHCTPYMEHT MeHekMenTa| 14 8 2 4 2 6 K- 6. 2’
KauecTBa
BCEI'O| 108 56 18 36 2 43 9
@DOopMBI TEKYIIETO KOHTPOJISI — TCOPETHUSCKUN OTPOC, WHIANBUIYAIbHBIC 3a1aHHS.
dopma IpOMEKYTOUHOU ATTECTALUU — 3AYET.
9 cemecTp, ouHO-32049Has popma 00yUeHUS
O0beM 4acoB (10 BUIaM Y4EOHBIX 3aHATHI )
KonTakTHas pa6ora (110 u: Kox
y4eOHBIM 3aHATUSAM), YaC. S o MHMKaTO
Paznen/TemMa qUCLMIIIINHEL, Bcero, = 5 = pa
L ) = o 2 S | mocTmxke
CoziepKaHue yac. (Bcero, c S = | & - . N_—
Hac. E % E 8 E g 8 g CED KOMIICTCH
S | §8|Es| 2129 2| wm
= |g&| 28| Z|&8*"
S =, 5 |©
= = bd
1. OcHOBHBIE OHATHUS U KaTETOpUU 14 4 5 9 10 [1K-6.1,
YIIPaBJIEHMS KaY€CTBOM I1K-6.2
2.  MeTrogogornyeckue OCHOBEI 5 2 9 6 [1K-6.1,
YIIPaBJIEHMS KAYECTBOM. I1K-6.2
3. CHcTeMHBIN MOAXOJ, Kl g4 4 5 9 10 I1K-6.1,
YIPABIEHUIO KaYECTBOM I1K-6.2
4. DTtambel pa3BUTHS BCEOOIIETO 8 2 9 6 [1K-6.1,
YIIPaBJIEHNs KAYECTBOM I1K-6.2
5. PazpabGorka, BHeapeHHUE U
cepTuduKamus CHCTEM| 15 6 5 4 6 [1K-6.1,
MEHE[KMEHTa KauecTBa B I1K-6.2
OPTaHM3AITNI
6. VYmpaBineHHe KauyeCTBOM Ha K-6.1
OCHOBE MEKIyHapoaHbIX| 14 4 2 2 10 K- 6. 2’
CTaHJIaPTOB
7. DKOHOMHYECKHE u TK-6.1
yIpaBieHYEeCKHE acrekTol| 8 6 2 4 2 K- 6. 2’
kaudecTBa. KOHKypeHTOCIIOCOOHOCTh '




8. Crangapruzanus KaK
I1K-6.1,
HHCTPYMEHT ymnpasienusi| 8 2 2 6 IK-6.2
Ka4eCTBOM MPOJTYKIIMH '
9. Ceprudukanus KaKk HHCTPYMEHT 18 3 5 4 ) 10 I1K-6.1,
MEHEI)KMEHTa KauecTBa I1K-6.2
BCEI'O[ 108 38 12 24 2 66 4
9 cemectp, 3a04yHas hopma 0OydeHHs
O6beM gacoB (110 BUIaM y4eOHBIX 3aHSATHI)
KonrakTHas pa6ora (1o u: Koz
YUEOHBIM 3aHATHAM), yac. | S HHIIKATO
Paznen/TemMa qUCLIMIIINHEL, Bcero, = 5] = pa
L ) = o Q 3 | moctmxke
coziepKaHne gac. | Bcero, o S s | & Al &
< | E | ¥x| F|B S| & nm
Hac. = | 82| 2= & | 55| Z |xommeren
= = o o H ia] Q e}
(> s 3| = 5 = S s L2 14044
o) o @)
< = )
= = ~
1. OcHOBHBIE IOHATHUSA U KaTETOPUU [1K-6.1,
16 2 2 14
yIpaBJICHHS KAY€CTBOM [1K-6.2
2. MerogonoruuecKkue OCHOBEI 8 5 I1K-6.1,
YIPABJICHHS KAYECTBOM. I1K-6.2
3. CHCTEeMHBIHI MOIXO/, K I1K-6.1,
14 14
YIPABJIECHUIO KAY€CTBOM I1K-6.2
4. DTtambl pa3BUTHS BCEOOIIETO 8 8 IK-6.1,
YIPABJICHHS] KAYECTBOM I1K-6.2
5. Pazpaborka, BHenpeHue u
cepTuduKaims cucTeM| 4 2 5 8 IK-6.1,
MEHEIHKMEHTA Ka4yecTBa B I1K-6.2
OPTaHM3AITNI
6. VYmpaBineHHe KauyeCTBOM Ha
14 14 I1K-6.1,
OCHOBE MEXTYHAPOTHBIX K-6.2
CTaHJIapTOB
7. DKOHOMHMYECKHE u TK-6.1,
yIpaBlieHYEeCKHE acriekTel| 6 2 2 4 TK-6.2
kayecTBa. KOHKYpeHTOCTIOCOOHOCTD '
8. Cranpgaptuzanus KakK TTK-6.1,
WHCTPYMEHT ynpasnenus| 12 12 TK-6.2
Ka4eCTBOM IMPOIYKIIHH '
9. CepTudukanys Kak HHCTPYMEHT I1K-6.1,
16 2 2 14
MEHEHKMEHTA KaueCTBa T1IK-6.2
BCEI'O| 108 8 2 4 2 96 4




4.2. Coaepxanue TUCUMILIMHBI, CTPYKTYPHUPOBAHHOE 10 pa3aesiaM (TeMaM)
Tema 1. OcHOBHbIE NOHATHS M KATETOPUHU YIIPaBJIeHUS KA4eCTBOM
Jleknuonnble 3ansiTus 1.
CYH_IHOCTL IIOHATHUA KadcCTBa. AKTyaHBHOCTB HpOGJIeMLI KadyeCTBa MW 3HAYUYCHUEC IIOBBLIIICHUA
KauecTBa MPOAYKLIUU B SKOHOMUYECKOM Pa3BUTHUHU OOIIECTBA U MOBBILICHUH YPOBHS KU3HU HACETICHUSI.

IMpakTnyeckne 3ausiTUA 2.
CYH_IHOCTL IIOHATHUA KadcCTBa. AKTyaHBHOCTB HpOGJIeMLI KaueCTBa MW 3HAYUYCHUEC ITOBBIIICHUS
KauyecTBa MPOAYKLIUH B SKOHOMUYECKOM Pa3BUTHUH OOIIECTBA U MOBBIILICHUN YPOBHS KU3HU HACEJICHUS.

Tema 2. MeTogo/10rn4ecKkre 0CHOBbI YIIPABJICHUS] KAa4eCTBOM.

Jleknuonuenie 3ausaTus 1.

Oransl mpolecca ynpasieHHs KauecTBOM. (DYHKIMH, peajiu3yeMble B IPOLIECCE YIPaBICHUSA
Ka4ecTBOM. Merobl yrpaBieHus kadecTBoM mnponykimu u texHonormin (ITK-6, 3-1; IIK-6, 3-3).
Konnenuuu ynpasnenus kadectBoM (TQM). OcHoBHBIE TPUHLUIIBI MEHEIKMEHTA KauecTBa. OpueHTanus
Ha MOTpeOuTeNs, INAEPCTBAa PYKOBOIUTEIS, BOBJIEYEHHE PAOOTHUKOB, IPOLIECCHBIN MOAX0/1, CHCTEMHBIH
MOJIXOA K MEHEKMEHTY OpraHU3alliH, MOCTOSHHOE YIIy4llIeHUE, IPUHATHE PEIIeHUH, OCHOBAHHBIX Ha
(akTax, B3aMMOBBITOJIHBIE OTHOILICHHUS C TIOCTABIUKAMH.

IIpakTyeckue 3anATHA 2.
Oranel npolecca ynpasieHUs: KadyecTBOM. DYHKIMM, peallu3yeMble B IPOLECCE YIPABICHUS
Ka4ecTBOM. MeTo/Ibl yIpaBiieHus KadecTBOM npoayKiuu u texnonoruii (IIK-6, 3-1; TIK-6, 3-3).

Konnenmun ympasnenust kadectBoM (TQM). OcHOBHBIE TNPHHIMIB MEHEIKMEHTA KadecTBa.
OpueHTanus Ha IOTpeOUTEN, INAEPCTBA PYKOBOAUTEIS, BOBJIEUEHHE pAOOTHUKOB, IPOLIECCHBIN MOIXO0,
CUCTEMHBIH MOJXOJ K MEHEI)KMEHTY OpraHU3allid, MOCTOSIHHOE YJIYyYII€HWE, NPUHSATUE PELICHUH,
OCHOBAHHBIX Ha (haKTaX, B3aMMOBBITO/IHbIE OTHOILEHHSI C TIOCTABILMKAMHU.

Tema 3. CucTeMHBIN OAX0 K YIPABJICHHIO KAYeCTBOM

Jlekuuonubie 3ausiTus 1.

Kpatkuii ucropuueckuii skckype. MexayHapoaHas opranuzanust no cranaaptuszaiun (1SO).
I[I/IHaMI/IKa BHCAPCHHUA CUCTEM MCHCIKMCHTA Kadu€CTBa B MHPC. KauecTBo KHU3HHU, Ka4C€CTBO YCJIOBCKA,
Ka4yecTBO CpeJlbl, KaueCTBO IPOU3BOJCTBA, TOBApPOB, YCIYr, KayecTBO 0OOpa3oBaHMs, HH(DOPMAIUH.
Peanbnas »ddextuBHOCT (mMONB3a s oOmiectBa). «CKpbITOe TPOU3BOACTBO». «bepexinuBoe
IIPOU3BOJICTBO.

IIpakTnyeckue 3ansaTHA 2.

Kpatkuii ucropuueckuii skckypc. MexayHapoaHas opraHuzanust no cranaaptuszaiun (1SO).
I[I/IHaMI/IKa BHCAPCHHA CUCTEM MCHCIKMCHTA Kadu€CTBa B MHPC. KauecTBo KHN3HHU, Ka4C€CTBO YCJIOBCKA,
Ka4yecTBO CpeJlbl, KaueCTBO IPOU3BOJACTBA, TOBApOB, YCIYyr, KayecTBO OOpa3oBaHMs, HH(POPMAIUU.
Peanbnass »ddextuBHOCT, (MOMB3a g oOmiecTBa). «CKpbITOe TPOM3BOACTBOY. «bepexauBoe
POU3BOJACTBO». Pa3zpaboTka cHUCTEeMbl MEHEIKMEHTa KadyecTBa MNPEANPHUATHNH pazIuuHBIX (popm
coOcTBeHHOCTH, opranu3aiuii, Begomcts (I[1K-6, V-1)

Tema 4. ITanbl pa3BUTHS BceoO1ero ynpasJjeHus KauecTBOM

JlekunoHHbIe 3aHsATHA 1.

IIpoueccHslii moaxoa. Mojenb CUCTEMbI MEHEKMEHTA Ka4eCTBA, OCHOBAHHAs Ha IPOLECCHOM
noaxoze. [lmockas u mpoctpancTBeHHas Mojieu. CeThb B B3auMoIeiCTBHsI Tpo1ieccoB. CBsA3b C APYTHMHU
noacuctemamu. [{ukn PDCA - (tutaHupoBaHue, NEWUCTBUS, OIEHWBAaHWE, KOPPEKIUS) - TJIaBHBIN
WHCTPYMEHT YIIPABJICHUS.

IIpakTHyeckue 3anATHA 2.

[IpoueccHslii moaxoa. Mojenp CUCTEMbI MEHEKMEHTA Ka4eCTBA, OCHOBAHHAs Ha IMPOLECCHOM
noaxone. [lnockas u mpoctpancTBeHHass Mojienu. CeTh U B3auMOJEHCTBUSA MpolieccoB. CBsA3b € IPYTUMU
noacuctemamu. llukn PDCA - (nmnanupoBanue, OEHCTBUS, OILEHMBAHHE, KOPPEKLHUs) - TJABHBIN
WHCTPYMEHT YIIPABJICHUS.



Tema 5. Pazpa0dorka, BHeipeHUEe U cepTUGUKANMSA CHCTEM MEHEI)KMEHTAa Ka4yeCcTBa B OPraHu3anuu

Jleknuonublie 3ansTus 1.

[TnanupoBanue paboT 1Mo pa3padoTKe, BHEAPESHUIO, CAMOOIICHKE U TOJTOTOBKE K CEpTUDHUKALINU.
OpranuzalnoHHasi CTPYKTypa U (QyHKIIMOHAIbHAs cXeMa yIpaBiieHUs KauecTBOM. Ciy:kObl yIipaBieHUs
CHUCTEMOH KauecTBa, TEXHHUYECKOTO KOHTPOJIS, UCTIIBITAHUNA, METPOJIOTHH, CTAaHJAPTU3ALMU, HAJICAKHOCTH.
JlokymentupoBanue u  uHpopmanumonHoe obecneuenne CMK. VYwyactme opranmzanum B
cepTU(UKAIMOHHOM  ayauTe. AHaIM3 HECOOTBETCTBHM W  BBISIBJICHHE TpuuyuH. Pa3paborka
KOPPEKTUPYIOIIUX AeHCTBUH. HCIIEKIIMOHHBIE POBEPKH.

IIpakTuyeckne 3aHATHA 2.

[TnanupoBanue paboT 1o pa3paboTKe, BHEAPEHUIO, CAMOOIICHKE U MOATOTOBKE K CepTU(HHUKALINU.
OpranuzaiioHHasi CTpyKTypa U QyHKIIMOHATbHASI CXeMa YIpaBJieHUs KauecTBOM. CITy:KOBI yIIpaBICHHUS
CUCTEMOH KauecTBa, TEXHUYECKOT0 KOHTPOJIsA, UCIIBITAHUNA, METPOJIOTUH, CTAHAAPTU3ALMN, HAJIEAKHOCTH.
JlokymentupoBanue u  wuHpOpManuonHoe obecneuenne CMK. VYyactue opraHmzanuu B
cepTU(UKAIMOHHOM  ayauTe. AHaIM3 HECOOTBETCTBHM W BbIsIBIeHHE npuuuH. Pa3paborka
KOPPEKTUPYIOLIUX AEHCTBUN. NHCIEKIIMOHHBIE IPOBEPKH.

Tema 6. YnpaBiieHue KauecCTBOM HA OCHOBE MeKIYHAPOIHBIX CTAHAAPTOB
Jleknuonnble 3ansTus 1.
HestensHocth opranmzanuu MCO B obnactu obecneuenus kadectBa. Crangaptel UCO cepun
9000. Pa3zutue crangaproB MCO B Poccun. OtedecTBEHHbIE M MEXIYHAPOIHbBIE CTAHIAPThl KaYyecTBa U
cootBerctBust (I1K-6, 3-2)

IIpakTnyeckne 3aHsTHA 2.

HestensHocth opranmuzanuu MUCO B obnactu obecnieuenus: kauectBa. Cranmaptel UCO cepun
9000. Pa3zutue crangaproB MCO B Poccun. OtedecTBEHHbBIE U MEXIYHAPOAHbBIE CTAHIAPThl KaYyecTBa U
cootBerctus (ITK-6, 3-2)

Tema 7. JxoHOMHMYeCKHE U YIIPaBJIeHYeCKHe acleKThl KayecTBa. KoHKypeHTOCnocoOHOCTh
Jlekunonnsbie 3ansaTus 1.
Bnusinue kauecTBa Ha MPUOBLIL U KOHKYpEHTOCIOCOOHOCTh. Kitaccuduxaius 3arpaTt Ha KayecTBoO.
Mertoas! onienku kayecta npoaykuuu (I1K-6, 3-3)

IIpakTuyeckue 3anATHA 2.
BnusiHue kauecTBa Ha MpUOBLIL U KOHKYpEeHTOCIIOcOOHOCTh. Kitaccuduxariys 3atpat Ha KauecTBo.
Mertoas! onienku kayecta npoaykuuu (I1K-6, 3-3)

Tema 8. CtanzpapTn3zanyus KaKk HHCTPYMEHT YNIPaBJICHUS] KA4eCTBOM NMPOAYKIHH

Jlekunonnbie 3ansaTus 1.

XapakTepuctuka, 1end, QYHKOUM W OpuHounel  crapgaptusauuud. ['CC  P®. OOmas
XapaKTepUCTHKA CTAaHAApTOB pa3HbIX Kareropuil. HopMmaTuBHBIE AOKYMEHTBHI MO CTaHJIAPTHU3ALMH.
I'ocynapcTBeHHBIN KOHTPOJIb U HAA30p 3a COOJIOJEHHMEM TpeOOBaHUN TOCYNapCTBEHHBIX CTaHIApTOB.
MexrocyapcTBeHHas CHCTeMa CTaHIapTU3auud. MexXIyHapoJIHOe COTPYAHHYECTBO B 00JIACTH
crangaptu3anuu. DPpPeKTUBHOCTH pabOT MO CTaHAAPTH3AIUH.

IIpakTHyeckne 3aHATHA 2.

XapakTepucTuka, Uend, QyHkouu W npuHounsl - crapaaptuzaupu. ['CC  P®. OO6mas
XapakTEepUCTUKA CTaHAApTOB pa3HbIX KaTeropuil. HopmaTuBHBIE JOKYMEHTHI IO CTaHIAPTH3ALUN.
['ocynapcTBeHHBIM KOHTPOJb M HAA30p 3a COOJIOACHHEM TpeOOBaHHM roCyqapCTBEHHBIX CTaHIAPTOB.
MexrocynapcTBeHHass CHCTeMa CTaHAapTuU3auud. MeXayHapoJHOe COTPYIHUYECTBO B 00JIaCTH
crangapTu3anuu. ¢ HEeKTUBHOCTH paboT M0 CTaHAAPTU3ALINH.



Tema 9. Ceprudukanusi Kak MHCTPYMEHT MEHEI)KMEHTA KauyecTBa

Jlekniuonnbie 3ausTHs 1.

OcHOBHbIE TOHSTHS, MNPUHLIMIBIL, I[eIW U TnpaBuiaa craHpaptuzanuu. OOs3arensHas U
nobpoBosibHas cepTudukanus. CepTudUKAUs KaKk HHCTPYMEHT TOCYJApCTBEHHOTO PETyIUpOBAHHS
peiaka. [lopsnmok ceprudukanuu mnpoaykiuu. OTBETCTBEHHOCTh 3a HapylleHHe 00s3aTeNbHbIX
TpeOOBaHUI TrOCYyapCTBEHHBIX CTAaHAAPTOB MPHU MPOU3BOJICTBE MPOAYKIMH U MPABUI CEPTU(DUKAIHIH.
CocTosiHUE U TEepCIEKTUBbI Pa3BUTUS CEPTUPHUKAIIUU

IpakTnyeckne 3aHsTHA 2.

OcHOBHbIC TOHSTHS, MPUHIMIBIL, I[edW U npaBuiaa cranpaptuzanuu. OOs3artenpHas U
noOpoBosibHas cepTudukanug. CepTUHUKAMSA KaK WHCTPYMEHT TOCYJApCTBEHHOTO PEryIUpPOBaHUS
peiaka. [lopsnmok ceprudukanuu npoaykuuu. OTBETCTBEHHOCTh 3a HapylleHHe 00s3aTelbHbIX
TpeOOBaHUI TrOCYyapCTBEHHBIX CTAHAAPTOB MPHU MPOU3BOJCTBE MPOAYKIMH U MPAaBUI CEPTUDUKAIUH.
CocTosiHHE U TepCIEKTUBbI Pa3BUTHSI cePTU(HUKALIUN

5. HEPEYEHD YYEBHO-METOAUYECKOI'O OBECIIEYEHUA JJIA
CAMOCTOSITEJbHOM PABOTBI OBYYAIOIIUXCSA 11O JJUCIATIIMHE

5.1. Buabl ¥ opraHu3anus cCaMoCTOSATeIbHOH padoThl 00yYa0IIUXCsl

VYcneniHoe OCBOGHME TEOPETHYECKOT0 MaTepuasia mo aucuuiuinHe «CucrteMa MeHEeIHKMEHTa
KayecTBa» TpeOyeT CaMOCTOATENbHON padOThI, HAIIEIEHHON HAa YCBOCHHUE JICKIIHOHHOTO TEOPETHYECKOTO
MaTepuasa, pacllipeHre U KOHKPETH3aIUI0 3HAHUU MO Pa3sHOOOpPa3HBIM BOIPOCAM MHKPOIKOHOMHKHU.
CamocrosiTenbHast paboTa CTYAEHTOB IIPEyCMATPUBAET CIAEAYIOLINE BUADL:

1. AyautopHas caMOCTOsATelIbHasi paboTa CTY/IEHTOB — BBIIIOJIHEHNE HA CEMHUHAPCKUX 3aHATUAX
3a/IaHUM, 3aKPEIUIIONINX TOJYYEHHBIE TEOPETUUECKHE 3HAHUS JIMOO PaCHIMPSIONIME HMX, a TaKkKe
BBITIOJTHEHUE Pa3HOOOPa3HBIX KOHTPOJIBHBIX 3a/laHui WHAMBUAYAJIBHOTO WJIM TPYIIIOBOIO XapakTepa
(mOArOoTOBKA YCTHBIX JOKJIAQJOB WM COOOIIEHHWN O pe3ysbTaTax BBIMOJHEHUS 3aJaHHM, BBITIOJHEHUE
CaMOCTOSITENTLHBIX TPOBEPOYHBIX Pa0OT MO UTOTaM U3YUEHHUS OTIIEIHHBIX BOIIPOCOB M TEM JUCIHILTUHBI);

2. BneaynmurtopHas camocTosiTenbHas paboTa CTYJEHTOB — IMOJATOTOBKA K JIGKIIMOHHBIM U
CEMHMHAPCKUM 3aHATHUSAM, MOBTOPEHHUE U 3aKPEIUICHUE pPaHee M3YYEHHOI'O TEOPETHYECKOI0 MaTepuala,
KOHCIIEKTUPOBAHUE YU€OHBIX TOCOOUH U MEPUOTUIECKUX U3IaHHUM, U3YYeHHE TPOOJIeM, HE BRBIHOCUMBIX Ha
JIEKIIMW, HaNMCAaHHE TEeMaTHYEeCKHX pedeparoB, BBINOJIHEHHUE MPAKTUYECKHX 3a/laHui, MOJArOTOBKA K
TECTUPOBAHUIO MO JUCIHUILIINHE.

bonpuioe 3HaueHuWe B NPENOJABAHUM JUCUUIUIMHBI OTBOAUTCS CaMOCTOSITEIBHOMY ITOMCKY
CTyJIeHTaM1 UH(POPMALIMH 110 OTAETBHBIM TEOPETUUECKUM U MPAKTHUECKUM BOTIPOCaM U TTpoOIeMaM.

HauOonee uenecoobpaseH cienyomuil MOPAIOK H3YyYEHHsS TEOPETUYECKHUX BOIPOCOB IO
muciuminHe «CrucreMa MeHeIKMEHTa KauecTBay:

1. U3ydyeHue cripaBOUYHUKOB (CIOBAapel, SHIIUMKIONEINI) C 1eJbI0 YSICHEHUS 3HAYEHHUs OCHOBHBIX
TEPMUHOB, IOHATHUH, ONIPEACIICHAN;

2. N3yueHne yueOHO-METOIUUYECKUX MAaTEPUAIIOB JUIs JEKIIMOHHBIX U CEMUHAPCKUX 3aHATHUH;

3. U3ydeHme pekoMeHIyeMOW OCHOBHOW W JIOTIONHUTEILHOW JIUTEPATyphl M DJIEKTPOHHBIX
MH(POPMAIIMOHHBIX UCTOUHUKOB,;

4. V3yyeHue NOMOITHUTEIHLHOM JHUTEpPATyphl U 3JIEKTPOHHBIX HMH(OPMALMOHHBIX HCTOYHUKOB,
OIpeJIeJIEHHBIX B Pe3yJIbTaTe CaMOCTOSITEIBLHOIO MOMCKA HH(OpMAIIIH;

5. CamocTosiTenbHasl MPOBEpKa CTENEHH YCBOEHHS 3HAHUI 1O KOHTPOJIbHBIM BOIIPOCaM W/WIIH
3aJlaHUAM;

6. IloBTopHOE M AomosHUTENbHOE (YIriyOJE€HHOE) M3Y4eHHE PacCMOTPEHHOro Borpoca (IpH
HEOOXOUMOCTH).

B mnpouecce camoctosTenbHONH pabOThl HajJ y4eOHBIM MaTepuaioM PEKOMEH]IYEeTCsl COCTaBUTh
KOHCIIEKT, I'/Ieé KpPaTKO 3allicaTh OCHOBHBIE TOJIOKEHUS M3yd4aeMol Tembl. [lepexonnuts K cienyromeMy
paszeny MOXHO IIOCIIe TOrO, KOrja MpeAIeCcTBYIOIANA MaTepral MOHAT U YyCBOEH. B 3aTpyAHUTEIbHBIX
CllyyasiX, BCTPEYAIOLIMXCS TPU HM3YyYCHHHM Kypca, HEOOXOAMMO OOpaTHThCA 3a KOHCYJIbTAIlMeH K
IIPENOAaBaTellIo.



[Mpr W3y4YeHWW OUCHUIUIMHBI HE PEKOMEHIYETCSl MCIOIBb30BaTh MaTepHAIIBbI, IOATOTOBICHHBIE
HCU3BCCTHBIMU aABTOpaMH, pPa3MCHICHHBLIC Ha HeO(I)I/II_II/IaJ'IBHBIX cakTax HCACIIOBOr0 COACPIKAaHU.
KenatenbHO, 4TOOBI UCTIONB3YyeMbIe OMOIMOTpaPUIECKue HCTOYHUKH OB U3/IaHbI B IOCTEAHUE 3-5 JIeT.
CTyI[eHTBI ITPU BBIMTOJIHCHUHA CaMOCTOSTEILHOU pa60TbI MOTYT BOCIIOJIb30BATHCA yqe6H0- METOANYCCKUMHU
MaTepualiaMH 10 JucuuiuimHe «CHcTeMa MEHEIKMEHTA KauecTBay, MPEACTABICHHBIMU B 3JICKTPOHHOM
61/I6J'II/IOTGKC HHCTUTYTA, W NPCAHAZHAYCHHBIMU [JIA TIOATOTOBKM K JICKOHMOHHBIM W CCMHUHAPCKUM

3aHSTHSIM.
Tems, paspen Ounag | Ouno- [3aouHas 3aganus Him ®dopma
dopma | 3aouHas | popma | caMocCTOSATENbHON PabOThI KOHTPOJISI
Nzyuenue u
KOHCIIEKTUPOBAaHUE Y4EeOHBIX
nocoOMi W TEepUOAUYECKUX Becena: yCTHBI
1. OcHOBHbIE NOHATUS U U3JIaHuN. .’ Y
KaTeropuu ynpapieHusi| 6 10 14 |U3yuyeHue npo0bJiem, OTpoc, NpOBEpKa
KaueCTBOM BBIHOCHUMBIX Ha JICKITHH. p e(l)epaTOBu 1
[ToaroroBka K TECTUPOBAHUIO coobmerui
U OIIpOCYy.
[ToaroroBka k 3auery
H3yuenue u
KOHCIICKTUPOBaHUE YUCOHBIX
OCOOMH W TEPUOIUYECKHUX becena; ycrubrii
2. MeTtononornyeckue U3JIaHUH. OIIpOC; MPOBEPKa
OCHOBBI ynpapieHusi| 4 6 8 |M3yueHue npobieM, (peepato u
KaueCTBOM. BBIHOCHMBIX Ha JICKIIHH. COOBIICHIIT
[ToaroroBka K TECTUPOBAHUIO
U OIIpOCYy.
[ToaroroBka Kk 3auery.
N3yuenue u
KOHCIIEKTUPOBAHNUE YUCOHBIX
nocoOMii W TEepUOIUYECKUX Becera: .
N ; YCTHBIH
3. CuctemHBI TOAXOI K VISTIATHH. OTIpOC; MPOBEPKA
6 10 14 |U3yuenue npobiem, ’
YIIPaBJICHUIO KAYeCTBOM pedeparoB U
BBIHOCHMBIX Ha JICKITHH. .
[ToarotroBka K TECTUPOBAHHIO coobmerHi
1 OIIpocCy.
[ToaroroBka Kk 3auery.
N3yuenune 51
KOHCIIEKTUPOBAHHUE YUCOHBIX
MOCOOMI U TEePUOAMYECKUX Becena: yeTHbiit
4. Oransl pa3BUTHSA W3/IaHuMN. C Y
BCEOOIIIero ynpasienusi| 4 6 8 [U3yuenue npobiem, onpoc; TpoBepia
Ka4eCTBOM BBIHOCHMBIX Ha JICKITHH. pedep aros - H
[ToarotoBka K TECTUPOBAHHIO coobmermii
U OTIpoCy.
[ToaroroBka k 3adery.
N3yuenue 51
KOHCIIEKTHPOBAHHUE YUCOHBIX
5. Pa3pa60T1<a, BHCIPCHUEC U 1'[()(;()6141)'1 U IIEPpUOAUYECKHUX Becegla; YCTHI)II\/'I
cepruduKamus cucrem| , 6 8 W3 TaHHH. OTIPOC; TIPOBEPKA
MCHCI)KMCHTA KaycCTBa B I/IqueHHe HpO6JI€M, pe(l)epaTOB n
OopraHm3anun BBIHOCUMBIX Ha JICKIIHHU. cooOuieHni

IToaroroBka K TECTUPOBAHUIO
1 OIIDOCY




6. VYmpaBlieHME KayeCTBOM

N3yuenue 51
KOHCIIEKTUPOBAaHUE Y4eOHBIX
nocoOuid M TEePUOTUUECKUX
U3JaHUHN.

becena; ycTHbIi
OMpocC; MPOBEpKa

Ha OCHOBE MEXIyHapOAHBIX| 6 10 14  [U3yuenue pooiem, pedhepatos "
CTaH/IapTOB BBIHOCHMBIX Ha JICKITUU. .
COO0IIeHN

[ToaroroBka K TECTUPOBAHUIO

U OIPOCYy.

[TonroroBka K 3a4ery.

Nzyuenue u

KOHCIIEKTUPOBAaHUE Y4EeOHBIX

MOCOOMH W TEPUOIUUYECKHUX becena; ycrubrii
7. DKOHOMHUYECKHE u N

W3IaHUM. OIIpOC; MPOBEPKa
YTPABICHYECKHE  acHeKThIl 2 4 |Vsyuenne npoGre,[pedheparos 1
KayecTBna.
KoHKypeHTOCTIOCOOHOCTH BRIFOCHMBIX Ha JCKTIHH. coO0LIeHNH

[ToaroroBka K TECTUPOBAHHIO

U OTIPOCY.

[ToaroroBka k 3auery.

H3yuenue u

KOHCIIEKTUPOBAHHUE YYEOHBIX

MOCOOMH W TEPUOIUYECKHUX becena; ycrupii
8. Cranpmaptuzanus  Kak U3JIaHUM. OMpoc; MpOBEpKa
WHCTPYMEHT YIPaBJICHUS 5 6 12 |U3yuyeHue npobieM, (peepatoB u
KaueCTBOM MPOAYKIIMHU BBIHOCHMBIX Ha JICKIIUU. cOOBImeH i

[ToaroroBka K TECTUPOBAHUIO

U OTIpOCy.

[ToaroroBka k 3aueTy

N3yuenue u

KOHCTIEKTUPOBAHUE Y4EOHBIX

nocoOMii W TEepUOIUYECKUX becena; ycTHbIit
9. Cepruduxamus  Kak W3IaHUH. OTpOC; TIPOBEpPKa
WHCTPYMEHT MEHEeIKMeHTa| 6 10 14 (U3yuenue npo0ieM, [pehepaton u
KadecTBa BBIHOCUMBIX Ha JICKIUU. COOBImeH i

[ToaroroBka K TECTUPOBAHUIO

U OTIPOCYy.

[TonroroBka K 3a4eTy.
HUTOT'O 43 66 96

5.2. YueOHo-MeTOAMYeCKOE OOecTieueHHe CAaMOCTOSATEIbHOI padoThl 00yUYalommXxcst
Y4eOHO-MeToInYecKoe 00ecTedeHne CaMOCTOSTeNbHOW paboThl 00yJalOUIMXCsl OTPAXKEHO B 1.7
paboueil mporpaMMbl AUCHUIUIMHBI «CHCTEMa MEHEKMEHTA KaueCTBay.




6. KOMILIEKTbBI OIEHOYHBIX MATEPHUAJIOB JJd ITPOBEJIEHUSA
MPOMEXYTOYHOM ATTECTAIIMUA OBYYAIOIUXCA MO JUCIUILIVHE

6.1. IlepeyeHb KOMNeTeHIMI ¢ yKa3aHUEM 3TanoB UX GopMUPOBaHMSA B MpoLecce 0CBOCHUA
00pa3oBaTeJIbHOM NPOrPaMMbI

OcBocHHE TUCIUTUIMHBI HAITPABJICHO Ha (popMHUpOBaHUE:

npogheccuonanbHvlx KomMnemeHyull

[IK-6 Cnocoben opraHu3oBaTh ONEPANUOHHYIO, JKOHOMHUYECKYIO, IPOHU3BOJICTBEHHYIO
NesITeNIbHOCTh OPraHU3alliy, B TOM YKCJIe Ha BHEITHUX PhIHKAX

JlanHble KOMIETeHIINN (HOPMUPYIOTCS B MTPOLIECCE U3YUSHUS JUCIUILINHBI Ha IBYX dTamax:

atan 1 — TeKyluii KOHTPOJIb;

3Tan 2 — IPOMEKYTOYHAs aTTEeCTallUs.

6.2. Onucanmne noka3arteJjeil 4 KpUTepHeB OLIEHUBAHUSI KOMIIETEHIIUI HA PA3JIMYHBIX ITanax
X (opMHPOBaHNS, ONIMCAHUE IKAJ OLleHMBAHUS

OrneHka KOMIIETEHIIUN Ha pa3IMYHBIX dTanax uxX (GOPMUPOBAHUS OCYIIECTBISETCS B COOTBETCTBHU
¢ IlomoxkeHneM O TEKyIleM KOHTPOJIE W MPOMEKYTOUHOHM arrectanuu, [lomoxkeHnem o OalIbHOU M
PEUTHHIOBOM CHCTeMax OIICHHBAHHUS W TexHoJormuyeckod kaprod maucuuruimHel (IIpunoxenue 1),
NpUHATHIMU B IHCTUTYTE.

6.2.1. Iloxazamenu u kpumepuu oyeHUBAHUS
KOMnemeHyutl Ha dSmane mexkyuje2o KOHmpoJis

Ne /| Iloka3aTesn oneHUBaAHUS Kpurtepun ouennBanus HIkana
OIlCHUBAHNA
1 |llocemenune wu pab6ora Ha|l. Ilocemenne 3aHATHI: a) TOCCIICHHE 0-35

JIEKUMOHHBIX U MPAKTUYECKUX|JIEKIIMOHHBIX ¥ TPAKTUYECKUX 3aHATHH, O)
3aHATUAX  (coOecenoBaHMe,|cOOIOIEHUE JUCIUIUIMHBL.

KOHTpPOJIbHAS pabota,|2. PaboTa Ha JIEKLIMOHHBIX 3aHATUSX: ) BEJICHUE
KPYIJIBIHA CTOJ U AUCKYCCHS) |KOHCIEKTa JIeKUui, ©O) YpOBEHb OCBOEHUS
TEOPETUYECKOI0 Marepuala, B) aKTUBHOCTh Ha
JEeKIUH, yMeHHe (OpPMYIHPOBATH BOIPOCHI
JEKTOpY.

3. Pabora Ha mNpaKTUYECKUX 3aHATHAX: a)
YPOBEHb  3HaHMA  Yy4e€OHO-TIPOrPaAMMHOTO
Matepuana, O) yMEHHME BBINOJHATH 3a/aHUS,
NIPEeyCMOTPEHHbIE IPOrpaMMON  Kypca, B)
MPaKTUYECKHE HABBIKK PAOOTHI C OCBOEHHBIM

MaTepHAJIOM.
2 |[IucemeHHOE 3a/1aHUE 1. HoBu3Ha Tekcra: a) aKTyaJlbHOCTh TEMBbI 0-25
HCCIIEIOBAHMNS, 0) HOBH3HA Hu

CaMOCTOSITENIbHOCTh B MOCTaHOBKE IMPOOJIEMBI,
(opMyIMpOBAHNE HOBOIO AaCHEKTa W3BECTHON
npoOJeMbl B YCTAaHOBJIEHMM HOBBIX CBs3e
(MeXIpeIMETHBIX, BHYTPUIIPEIMETHBIX,
MHTETPALMOHHBIX); B) yMeHHe paboraTh ¢
WCCIEA0BAHUSAMHY, KPUTHYECKON JHUTEPATYPOH,
CUCTEMAaTU3UPOBATh U CTPYKTYpUPOBAaTh
MaTepuai; T) SBJIEHHOCTh aBTOPCKOM MO3UIINH,
CaMOCTOSITENIbHOCTh OLICHOK M CY)XJEHHI; 1)
CTUJIEBOE  €IMHCTBO  TEKCTa,  €IUHCTBO
JKaHPOBBIX YEPT.




2. CreneHb pacKphITHs CYIIHOCTH BOMpOcCa: a)
COOTBETCTBUE IIJlJaHA TE€ME€ MHCbMEHHOIO
3a7aHus; 0) COOTBETCTBHE COJCPKAHUS TEME H
IUIaHy MUCHbMEHHOTO 33/J1aHUs; B) TOJHOTa U
riyOMHa 3HaHUHM 1O TeMme; T) 000CHOBAaHHOCTb
Croco0O0B U METOJIOB PabOTHI C MaTEPHAIIOM; €)
YMCHHE 000011aTH, JIenath  BBIBOJBI,
COIOCTABJISITh PA3JIMYHBbIE TOYKU 3PEHHUSA IO
OJIHOMY BoTIpocCy (mpobiieme).

3. OOOCHOBaHHOCTh BBIOOpPa HCTOYHUKOB: Q)
OIICHKA HCIIOJIb30BaHHOM JUTEPaTYypPHI:
NPUBJICUYEHBI JIW HanOoJee M3BECTHbIE PaOOTHI
0 TeMe HccieqoBaHus (B T.4. >KypHajbHbIE
nyOJIMKalMy  TOCIEAHUX  JIET, MOCJeIHUE
CTaTHUCTUYECKUE JAHHBIC, CBOJAKHU, CIIPABKH U
T.J.).

4. Cobmoienre TpeboBaHUM K 0POPMIICHUIO: a)
HACKOJIbKO BEpHO O(OPMIICHBI CCBHUIKH Ha
UCIIOJIB3YEMYIO JUTEpaTypy, CIIUCOK
auTeparypel; ©0) OLEHKAa TPaMOTHOCTH |
KYJIBTYPbI U3II0KEHUS (B T.4.
opdorpaduueckon, MYHKTYaI[MOHHOM,
CTHJINCTUYECKOM KYJIBTYpBHI), BIIa/ICHUE
TEPMUHOJIOTHEN; B) COOJIIOICHIE TPeOOBAaHUN K
00BEMY MUCEMEHHOTO 3a/1aHUS.

HpaKTI/I‘leCKOG 3aJaHuc

1. Anamu3 mnpoOnembl: a) yMEHHE BEPHO,
KOMIUIEKCHO M B COOTBETCTBHH  C
JEMCTBUTENIBHOCTRIO  BBIACTUTH  MPUYMHBI
BO3HUKHOBEHHUSI TPOOJIEMBI, OIHMCAaHHOH B
MPAaKTUYECKOM 3a/1aHUH.

2. CtpykTypupoBaHue mpoOjeM: a) HaCKOJIbKO
YeTKO, JIOTMYHO, IIOCJe0BAaTeIbHO  OBLIH
U3JI0’KEHBI TIPOOJIEMBl, YYaCTHUKH HPOOJIEMBI,
MOCJECTBHSI TPOOJIEMBI, PUCKH JUTSI OOBEKTA.
3. [Ipennoxenue CTpaTEernyecKux
aIbTEpPHATUB: a) KOJMYECTBO BapHaHTOB
pemieHuss mpoGiembl, 0) yMeHUe CBA3aTh
TEOPHIO C MPAKTUKOH MPH PeIICHUH POOIIEM.
4. OO6ocHOBaHHME pELIEHHUS: a) HACKOJIbKO
apryMEHTHpPOBAaHA TO3MILHUS  OTHOCHUTENIBHO
NPEUTOKEHHOTO  PEHICHUS  TMPAKTUYECKOTO
3a/1aHus; 0) YPOBEHb BJIQJICHUSA
poeCCHOHAIBHON TEPMUHOJIOTHEH.

5. JloruuHOCTh HW3JIOXKEHMS MaTepuaia: a)
HACKOJIBKO COOJIFOICHBI OOMIETIPUHSTHIE HOPMBI
JOTMKH B TPEAJIOKEHHOM  peleHud, O)
HACKOJIBKO TPEUIOKEHHBIN TIJIAaH MOXET OBIThH
peaan30BaH B TEKYIIUX YCIOBUSIX.

0-50




6.2.2. Ilokazamenu u Kpumepuu oyeHUBaHus
KOMNemeHYuti Ha Imane npoMedHCymoyHoUu ammecmayuu

[IpomexxyTouHast arTecTanusl 1Mo AUCIHUIUIMHE MTPOBOIUTCA B (hopMe 3a4€Ta B BHJIC BHITTOJIHCHHS
TECTUPOBAHUS W/UJIH UTOTOBOM pabOTHI.

HroroBeie 3amanusi pa3pabaThIBAlOTCS MO OCHOBHBIM BOIIPOCAM TEOPETHYECKOTO Marepuana u
MO3BOJISIIOT OCYILIECTBIIATH MPOMEKYTOUHBIN KOHTPOJIb 3HAHUN U CTENIEHU YCBOCHHS MaTepHara.

[Ipy mnpoBeaeHUH MPOMEKYTOYHOM aTTECTAIlMM CTYACHTOB 10 jguciuimHe «Cucrema
MEHE/PKMEHTa KadecTBa» MOTYT (OPMHPOBATHCS BApUAHTBI TECTOB, OTHOCAIIUXCS KO BCEM TeMam
JUACIHUATUIMHEL.

OrneHka 3HAHUHM CTYJIEHTOB OCYIICCTBIISIETCS B COOTBETCTBHH C [lojoxkeHHeM O OaibHOM U
PEUTHHTOBOM CUCTEMAaX OLCHUBAHMS, NPUHATON B IHCTUTYTE, M TEXHOJIOTHYECKOW KapTON JUCIUILIMHBI

Ne Iloka3aTesn oeHNBAHUS Kpurepumn oueHuBaHus IIkana
n/n OllCHVBAHHUS
1 |Hroromas pabora KonnyecTBo 6ai1oB 3a TECT MPOMOPIIMOHAIBHO 0-25
KOJIMYECTBY MPABUIILHBIX OTBETOB HAa TECTOBBIE
3aaHMsL. ITocne MIPOX 0K ICHHS TecTa

CYMMUPYIOTCSI pPe3yJbTaThl BBINOJHEHUSI BCEX
3aJaHUil I BBICTABIEHHUS OOIIEH OLIEHKU 3a
TECT.

6.3. TunoBble KOHTPOJIbHbIE 32aHUA UJIH MHbIEe MATEPUAJIbI, HEOOXOAUMBbIE ISl OLEHKHU
3HAHUN, YMeHMiH, HaBHIKOB W (MJIHM) ONBITA [AeATEJbLHOCTH, XAPAKTEPU3YIOUIUX ITaNbl
(opMupoBaHus KOMIETEHINI B MIpoLiecce 0CBOeHHs 00pa30BaTeILHOI NPOrpaMMbl

6.3.1. Tunosvle KOHMPOILHBIE 3A0AHUSL UTU UHBLE MANEPUATLL
Ha Ymane mexkyuwe2o KOHmpOoJis
Ilocenmenne u padoTa Ha JEKIMOHHBIX M MPAKTHYECKUX 3aHATHAX (co0eceIo0BaHHEe, KOHTPOJbLHAN
padoTa, KPYrJblii CTOJ M AUCKYCCUS)

(Popmupyemsbie kommnereHimu [1K-6)

[Ipu mnpenongaBaHuu aucHUIUIMHBL «CHcTeMa MEHEIKMEHTAa KayecTBa» MPUMEHSIIOTCS
pa3HooOpa3Hble 00pa3oBaTeIbHbIE TEXHOJIOTUH B 3aBUCUMOCTH OT BHJIA U Liesiel yUeOHBIX 3aHATHH.

Teopetnueckuil MaTeprai U3J1araeTcs Ha JEKIUOHHBIX 3aHATHAX B CIEAYIOMUX Gopmax:

- IpoOJIEeMHBbIE JeKIHH;

- nekums-Oecena;

- JIEKIIMU € pa300pOM MPaKTHUECKUX CUTYaIUH.

[TpakTudeckue 3ausaTHs 0 AucHUIUIMHE «CrcTeMa MeHeKMEeHTa KaueCTBay OPHEHTUPOBAHbBI HA
3aKpeIUieHHe TEeOPEeTHUYEeCKOro MaTepHuaia, HM3J0KEHHOTO0 Ha JIEKIIMOHHBIX 3aHATUAX, a TaKkKe Ha
MpUOOpPETeHNE JIOTIONHUTENFHBIX 3HAHWW, YMEHHH W TPAKTUYECKHX HABBIKOB OCYIICCTBICHHS
npoeCCUOHATIbHON ~ JEATENBHOCTH MOCPEICTBOM AKTUBU3ALMM M YCUJICHHUS CaMOCTOSATENbHOM
JESATETLHOCTH O0yJarOIIHXCS.

BoNbIIMHCTBO MPAKTUYECKUX 3aHATUH MMPOBOAATCS C IPUMEHEHNEM aKTUBHBIX (pOpM 00ydeHHUs, K
KOTOPBIM OTHOCSATCS:

1) yCcTHBIN ONpPOC CTYAEHTOB C 3JIEMEHTaMH Oece/ibl U JUCKYCCHH 10 BOIPOCaM, BBIHOCUMBIM Ha
MPAKTUYECKHUE 3aHSATHS,

2) rpymmoBas paboTa CTYAEHTOB, MpEAIojararolias COBMECTHOE OOCYXKIEHHE KaKOH-Inbo
po6ieMsl (Bompoca) 1 BbIpaOOTKY €IMHOT0 MHEHHUS (TIO3UIIMK) 110 HEW (METO/1 TPYIIOBOro 00CYXKICHNUS,
KpYTJIbIA CTON);

3) KoHTpoJIbHAsA paboTa MO OTJAENBbHBIM BONpPOCaM, LIEIbI0 KOTOPOU SBIISETCS MpPOBEpKa 3HAHUI
CTY/ICHTOB U YPOBEHb MOATOTOBJIEHHOCTH JUIsl YCBOSHHSI HOBOT'O MaTepHaa 1o JUCIUIUIHHE.

Ha ceMuHapckux 3aHATUSAX OLEHMBAIOTCS U YYMTBHIBAIOTCA BCE BHUJbl AKTMBHOCTU CTYAEHTOB:
YCTHBIE OTBETHI, JOMOJHEHUS K OTBETaM JIPYTHX CTYJCHTOB, YUaCTHE B JUCKYCCHUSX, paboTa B rpymmax,
WHUIMATUBHBIN 0030p MpoOJIEMHOT0 BOIIpOCa, MUChbMEHHAas padboTa.



IIucbMeHHOE 3a1aHHe
®opmupyemsbie komrnereHmu [1K-6

Ilenbto paboTHl siBIsieTCA 0000IIEHNE U CUCTEMAaTH3alMs TEOPETUYECKOI0 MaTeprana B paMKax
HCCIIEyeMOM IPOOJIEMBI.

B nporecce BinogHeHNUs pabOThl pelatoTCs CIEAYIOLINE 3aJauu:

1. ®opmupoBanue nHHOPMATMOHHOM Oa3bI:

* QHaIM3 TEOPETHYECKUX M IMPAKTHMUECKUX 3apyOE’KHBIX M OTEUECTBEHHBIX CIELMAINCTOB B
00J1aCTH TUCIUILINHBL,

* KOHCIIEKTUPOBaHHE U pedepupoBaHHE MEPBOUCTOYHMKOB B KadecTBE 0a3bl JUIsl CPAaBHEHMS,
MIPOTUBOIIOCTABIICHUS, 0000IICHNUS;

* aHaJIN3 U 0OOCHOBAHUE CTEIICHU N3YYEHHOCTH UCCIIeAYEeMOM NPOOIEeMBI;

* MOATOTOBKA OMOIMOTpadUIECKOro CIIUCKA UCCIICIOBAHMS.

2. ©opMyIUpPOBKA aKTyaIbHOCTH TEMBI:

* OTpa)KEHUE CTENICHU BAYKHOCTU UCCIIEAYEeMO MPOOIeMbl B COBPEMEHHOM TEOPHH U MPAKTHKE;

* BBISIBJIGHUE COOTBETCTBUS 33JjauaM TEOPUH U IPAKTUKHU, PEIIaeMbIM B HACTOAIIEE BPEMSI;

* OTIpe/IeTICHNE MeCTa BHIOPAHHOM /IJIsl KCCIIE0OBAaHUS POOJIEMBI B TUCITUTLINHE.

3. ®opMynupoBKa LETH U 3a7a4 pabOThI:

* M3JI0)KEHUE TOTO, KaKOW KOHEYHBIM pPe3yNabTaT MPEAINOJIaraeTcsl MOIYYUTh NPU MPOBEACHUU
TEOPETUYECKOI'0 UCCIIeI0BaHMUS;

* yeTKkas (POpMyJIMPOBKA LIEJIN U Pa3/IeICHHUE MTPOLIEcca €€ JOCTUKEHUS Ha 3Tallbl;

* BBISIBJICHHE OCOOEHHOCTEH peleHus 3aj1ad (3a4ayu - 3TO Te AEHUCTBHSI, KOTOPbIE HEOOXOIMMO
MPEANPUHATD JUIsl IOCTUKEHUS TIOCTABJIEHHON B paboTe LEeNnH).

B pesynbrare Hanucanus pedepata 00ydaroluiics U3ydyaeT U aHAIU3UPyeT WHPOPMALMOHHYIO
0a3y ¢ IeIbI0 YCTAaHOBJICHHS TEOPETUYECKUX 3aBUCUMOCTEH, (OpPMYIHPYET NOHSATHIHBIN amnmapar,
OIpeieNIAeT aKTYaJIbHOCTb, 11€JIb U 33JJa4ud paOOThI.

OO0s13aTeIBHBIME COCTABIISIFOIIMME 3JIEMEHTaMH pedepara sSBISIOTCS:

(] TUTYJBHBIN JIUCT;

[J coziepKaHue;

(] BBECHUE;

[] OCHOBHOE cojepXkaHHe, pa3felieHHOEe Ha pasjensl (maparpadbl, MTYHKTHI, MOIIYHKTHI),
pacroio’keHHbIE U TOMMEHOBAHHBIE COTJIACHO IJIaHY; B HUX apr'yMEHTUPOBAHO U JIOTUYHO PacKphIBAETCS
n30paHHasi TeMa B COOTBETCTBUU C ITOCTABJICHHOM IENBI0; 0030 JUTEPATYPHl; ONMMCAHNE MTPHUMEHSIEMBIX
METO/I0OB, MHCTPYMEHTOB, METOJHMK, MpPOIEeAyp B paMKax TeMbl HCCIEIOBaHMSA; aHAINW3 INPUMEPOB
POCCHUICKOTO U 3apYOEKHOT0 OIbITa, OTPAXKAIOIIUX TEMY UCCIEA0BAHUS U T. 1.

[] 3aKJIIOYCHUE;

] CIIMCOK MCTIOJIb30BAaHHBIX UCTOYHUKOB,;

U IpUIoKEeHHA.

TpeboBaHus K 0OPMIICHHIO MMCHMEHHBIX pa0OT MpeICTaBIeHb B METOMUECKUX YKa3aHHUAX K
COJIepKaHUIO, OOPMIICHUIO U KPUTEPUSM OLIEHKH NMHUChMEHHBIX, NMPAKTHUYECKHX M KYpPCOBBIX paloT,
yYTBEpKACHHBIX perienneM Hayuno-mMeronnueckoro coBera (mporokon Ne8 ot 07.06.2018 r.).

Homep Tembl a5 BeIOMTHEHUS pedepara onpeaesiseTcst CTyJeHTOM CaMOCTOSITEIbHO.

Temsl pedepato npeactapiieHs! B [Ipunoxennn 2.

IIpakTHyeckoe 3alaHue
dopmupyemsbie komrereHmn [1K-6

[Ipy BBHIMOTHEHMM TPAKTHUYECKOTO 3a/aHus B (opMe Keiica TIpeanoiaraeTcss BBITOIHEHUE
CIIEAYIOMIUX TPeOOBaHUM, H3JI0KEHHBIX B BUJIC METOAMYECKUX yYKa3aHUM:

1. AHanu3 npoOieMsl:

a) yMEHHE BEpHO, KOMIUIEKCHO U B COOTBETCTBHH C JCWCTBUTEIHHOCTHIO BBIICTUTH MPUUYHHBI
BO3HUKHOBEHHUS MTPOOJIEMBI, OITUCAHHON B TPAKTHYECKOM 3aaHHH.

2. CTpyKTypupOBaHHE TPOOIEeM:

a) HACKOJIBKO YETKO, JIOTHYHO, IOCJIENOBATENFHO OBUIM HW3JI0KEHBI MPOOJIEMBbI, YYaCTHHKHU
poOJIEMBI, TOCIEACTBHUS TPOOIEMBI, PUCKH 1T OOBEKTA.



3. IlpennioxeHue CTpaTerHuecKuX albTePHATUB:

a) KOJIMYECTBO BAPHAHTOB PEIICHUS MPOOJIEeMbI, 0) YMEHHE CBS3aTh TCOPHUIO C MPAKTUKOU MPHU
perieHuu mpoodaem.

4. O00CHOBaHUE PEUICHMUS:

a) HACKOJNBKO apryMEHTHpOBaHa TO3MIMS OTHOCUTEIBHO TMPEAJIOKEHHOTO  PELICHUS
MIPAKTUIECKOT0 3a/IaHusl; 0) YPOBEHbD BJIAJICHUS MPOPECCHOHATBHON TEPMUHOJIOTHEH.

5. JIoru4HOCTh U3JI0KEHHS MaTeprana;

a) HACKOJIBKO COOIIOJIEHBI OOMICTIPUHSATHIC HOPMBI JIOTHKH B TPENIOKEHHOM pEIIeHUH, 0)
HACKOJIBKO MPEIJIOKEHHBIN TJIaH MOXKET OBITh PeaTn30BaH B TEKYIIUX YCIOBHSIX.

[Tpumepsr keiicoB npencrasieHs! B [punoxenun 3.

6.3.2. Tunosvle KOHMPOILHBLE 3A0AHUS UTU UHbLE MANEPUATLL
HA dmane nPoMenCymo4HoOU ammecmayuu

[TpomexyTouHas aTTecTanus Mo AUCUUIUIMHE IPOBOAUTCS B JOpME 3aueTa B BUJE BBIITOJHEHUS
TECTUPOBAHUS W/MIU UTOrOBOW pabOThI B BUIE OTBeTa Ha Bompochkl K 3auery ([Ipunoxenue 4) c
OJTHOBpEMEHHBIM pernieHneM 3a1ad ([Ipunoxenue 6).

WroroBrie 3amanus pa3paldaThIBAIOTCS MO0 OCHOBHBIM BOIPOCAM TEOPETHUECKOT0 maTepuaia u
MO3BOJISIFOT OCYILIECTBIIATH IPOMEKYTOUHBII KOHTPOJIb 3HAHUH U CTENIEHU YCBOCHHS MaTepHara.

[Ipu npoBeneHNUN MPOMEKYTOYHOM aTTECTAIIMU CTYJEHTOB 110 AUCHUIUIMHE «baHKOBCKas cuctema
P®» moryT ¢popmMupoBaThCsi BAPHAHTHI TECTOB, OTHOCSIIUXCSI KO BCEM TeMaM JTUCIUTUIMHEIL.

OneHKa 3HAHUW CTYJEHTOB OCYIIECTBIISIETCS B COOTBETCTBUU C [lomokeHwem o OayuibHOM U
PEUTHHTOBOI CUCTEMAaX OLICHUBAHUS, TPUHATON B IHCTUTYTE, M TEXHOJIOTUYECKON KapTOM TUCIUIIINHBI.

Bompocs k 3auery npeacrasnensl B [Ipunoxenun 4. Tect pasmemuen B [Ipunoxenuu 5. 3agaun
11 3a4era pa3MelteHsl B [Ipunoxennu 6.

6.4. Meroanueckue MaTepuaJbl, onpeae/sonye Npoueaypbl OleHUBAHUS 3HAHUI, YMEHUH,
HABBIKOB M (WJIM) ONBITA 1eSITeJIbHOCTH, XapaKTePU3YIolMe 3Tanbl hopMUDPOBAHUA KOMIIeTeHIMIi

[Tpouienypa olieHMBaHUs 3HAHUM, YMEHH, HABBIKOB U (MJIM) OMBITA JESITEILHOCTH 00YYArOIIUXCS
no mucuuiuimae «CucremMa MeHEIKMEHTa KadyecTBa» OCHOBaHAa Ha HcCHoib30BaHuu llomokeHust o
OaIbHOW M PEUTUHIOBOM CHCTEMax OICHHBAHMs, MIPUHATON B MHCTHUTYTE, U TEXHOJIOTUYECKOW KapThl
TV CITATIITNHEI.

Ne i/ IToxa3aTein olleHUBaHUS HIxauaa
OLICHMBAHUSA
Texkymuii KOHTPOJIbL
[Tocemenune u paboTa Ha JEKIIMOHHBIX U TPAKTHUECKUX 3aHATHUSIX 0-35
1 (cobecenoBanue, KOHTPOJIbHAS paboOTa, KPYTIIBIA CTOJT U TUCKYCCHS )

2 |ITucemennoe 3aganue (pedepar) 0-25
3 |IIpaxkTrueckoe 3amanue (Kenc) 0-50

Umozo mexywuil KOHMPOIb 75

IIpoMe:KyTOYHAS ATTECTAUS

4 |Wrorosas pa6ora 25

Hmozo npomescymounas ammecmayus 25

HUTOI'O no aucuuIIinHe 100

MakcuMalIbHOE KOJInuecTBO 0autoB o aucuuruinae — 100.
MaxkcumanbHOE KOJUYECTBO 0AJUIOB 10 pe3ysibTaTaM TeKYIIero KOHTPoJs — 75.
MaxkcuMaibHOE KOJIMYECTBO 0AJJIOB HA DK3aMeHe — 25.

YpoBeHb  MOATOTOBJIEHHOCTH  OOYyYalOUIerocsi COOTBETCTBYET  TPEXYPOBHEBOM  OIIEHKE
KOMITETEHITMI B 3aBUCUMOCTH OT HAOpaHHOTO KOJMYECTBA OAJIIIOB MO TUCIUTUIHHE.



YpoBeHL OBJIACHUS
IHoporosbiii IIpoaBuHyTHIN IIpeBocxonHbIit
YPOBE€Hb YPOBE€Hb YPOBEHb
Habpanunusre 50-69 70-85 86-100
0aJLIIBI

IIIkxama UTOTOBEIX OIICHOK YCIICBACMOCTH 110 AUCHHUIIJIMHE «Cucrema MCHCIPKMCHTA KadyCCTBa»
COOTBETCTBYCT ITonoxkeHnuro o OaUIbHOMH U peﬁTHHFOBOﬁ CUCTEMAX OLCHHWBAHUA M OTpaXCHa B

TEXHOJIOTUYECKOM KapTC JUCHMIIJINHBI.

3auér
KonuyectBo 0as10B Ouenka
50-100 3a4TEHO
0-49 HE 3a4TEHO
OK3aMeH
KonuyectBo 0a/110B Ouenka
86-100 OTIIUIHO
70-85 XOPOIIIO
50-69 YIOBJIETBOPUTEIILHO
0-49 HEYJIOBJICTBOPUTEIHHO

7. IEPEYEHb OCHOBHOM MU JONOJHUTEJBbHON YUYEBHOM JUTEPATYPHI,
HEOBXOJIUMOMU JJIs1 OCBOEHUA JUCHUIIJINHBI

Ocnoenas numepamypa:

1. Arapkos, A. Il. Ynpasnenue kauectBoM : yueOHHK / A. I1. ArapkoB. — 3-e u3f., crep. — Mocksa
: HamxoB u K°, 2022. — 204 c. : wi., tabn. — (YueOHble u3gaHus i OakaigaBpoB). — Pexum
noctyna: https://biblioclub.ru/index.php?page=book&id=684370

Lononnumenvnasn numepamypa:

. 1. Cannaesa E. 10. Cuctema MeHeDKMEHTA KadyecTBa [ DIIEKTPOHHBIN pecypc]|:yaeOHoe mocodue. -
Nomkap-Omna: IoBoMmKCKUI roCyJapCTBEHHBIN TEXHOJIOTH4YecKuil yHuBepcuteT, 2019. - 82 c. — Pexxum
noctyna: https://biblioclub.ru/index.php?page=book&id=612655

2. Enaruna B. B., apesa I'. P. MeHe)kMEeHT KauecTBa U OCHOBBI OEpEXIIMBOTO MPOU3BOJICTBA
[DnexTpoHHBIH  pecypc]:yueGHoe mocobme. - Momkap-Ona:  TToBOIKCKHi  TOCYIapCTBEHHbII
TexHoJorndeckuit yHusepcuter, 2019. - 178 c. — Pexum noctyna: https://biblioclub.ru/index.php?
page=book&id=612616



8. IEPEYEHb PECYPCOB MH®OPMAIIMOHHO- TEJEKOMMYHUKAIIMOHHOM
CETH "UHTEPHET", HEOBXOJAUMBIX 11 OCBOEHUA JUCHUIIJINHBI

Hngpopmayuonnwvie pecypcwvt 06pazosamenvHoll 0peaHu3ayuu.
1. http://www.sibit.sano.ru/ - odpumanbHbIi caiiT 00pa30BaTEIBHON OPraHU3aALIUY.
2. http://do.sano.ru - cucrema aucrannuonsoro ooyuenus Moodle (CJI0 Moodle).
3. http://www.garant.ru/ - CipaBounasi npaBoBasi cucrema «[ apant.
4. http://rostrud.ru - denepanbHas ciyx0a Mo TPyAy U 3aHATOCTH .
5. http://lwww.kadrovik.ru - HanproHanbHBIH COI03 KaIpPOBHKOB .
6. http://www.hr-portal.ru - Coo6miectBo HR- MmeHemxepos .
. http://lib.perm.ru - snekTpoHHas OHUOJHOTEKA IO PaA3IMYHBIM OTpacisAM HHPOPMATUKH MU
HH(POPMAIIMOHHBIX TEXHOJIOTHA.
8. http://window.edu.ru/ - Wudopmanuonnas cucrema «EamHOE OKHO JgoCTyma K
00pa3oBaTeIbHBIM pecypcamy.
9. http://oxfordjournals.org/ - XXypnaisr uzgareascrsa OKc(hOpPACKOro YHUBEPCUTETA.
10. http://menegerbook.net/ - snekTponHas OMOIMOTEKA KHUT 110 MEHEKMEHTY.
11. http://www.cfin.ru/ - caiit «KopropaTuBHbIi MECHEIKMEHT.
12. http://www.rsl.ru - Poccuiickas rocynapcTBeHHas: OHOIHOTEKA.
13. http://www.nlr.ru - Poccuiickasi HanimoHanbHasi OuOIMoTeKA.
14. http://www.edic.ru - BopIoii SHIMKIONEANYECKUI 1 HCTOPUYECKHIA CIIOBApU OHJIAH.
15. http://lib.ru - Dnexkrponnas OudaoTeka Makcuma MorkoBa.
16. https:// repec.org - MexayHapoHas Hay4dHas pedeparnBHas 0a3a JaHHBIX.
17. https://scholar.google.ru - mexayHapoaHast Hay4Has pedeparuBHas 6a3a JaHHbBIX.
18. https://www.openaire.eu - MexayHapoaHas Hay4dHas pedepaTuBHas 6a3a JaHHbBIX.
19. https://academic.microsoft.com - mexmyHapoaHast Hay4dHas pedepaTuBHas 0a3a JaHHbIX.

~

9. METOAUWYECKHE VYKA3AHHUA JIsd OBYYAIOILIUXCA IO OCBOEHHUIO
JUCHUIIJINHBI

[lpu npenogaBanum JUCHMIUIMHBL «CHCTeMa MEHEIKMEHTa KadyecTBa» MPUMEHSIOTCS
pasHooOpa3HbIe 00pa30BaTEIbHBIC TEXHOJIOTHH B 3aBHCHMOCTH OT BHJIA U LIeJIel y4eOHBIX 3aHSATHH.

Teopernueckuii MaTepuai n3aaraeTcs Ha JIEKIMOHHBIX 3aHATUAX B CIEAYIONMX opMax:

- MpOOJIEMHBIE JICKITUH;

- nexiug-Oecena;

- JIGKIIMH € pa300pOM MPAKTHUECKUX CUTYAIHH.

CemuHapckue 3aHATHS 10 AucUuIuInHE «CrcTeMa MEHEeKMEHTa KauecTBa» OpUEHTUPOBAaHBI Ha
3aKperuieHHe TEOPETUYECKOTO MaTepHhalia, W3JI0KEHHOTO Ha JICKIIMOHHBIX 3aHATHAX, a TaKkke Ha
NpUOOpETeHUE JIOTOJHUTENBHBIX 3HAHWM, YMEHUH U TNPAKTHUYECKUX HABBIKOB OCYIIECTBICHUS
npoeCCHOHATTLHON ~ AEATENBHOCTH IOCPEICTBOM AaKTUBU3ALMU W YCWIEHUS CaMOCTOSITEbHOU
JesITeIbHOCTH 00YUYaIOIIUXCSl.

BoNBIIMHCTBO MPAKTUYECKHUX 3aHITUH MPOBOASTCS C TPUMEHEHHEM aKTHBHBIX ()OpM 00ydeHUsI, K
KOTOPBIM OTHOCSITCS:

1) yCTHBII OMIPOC CTYACHTOB C DJIEMEHTaMHU O€Cebl M IUCKYCCHU IO BOTIPOCaM, BEBIHOCHMBIM Ha
MPAKTUYECKHE 3aHATHS,

2) rpymmoBas paboTa CTYJIEHTOB, MpPEIINoOJararollas COBMECTHOE OOCYKIeHHE KaKoW-T11ubo
npobnemsl (Bompoca) M BBIPAOOTKY €IMHOrO0 MHEHHUs (MO3MIMH) MO Hell (MeToa TIpyIIoBOro
o0CyXIeHUS);

3) KOHTpOJbHAs paboTa MO OTAEIBHBIM BOIPOCAM, LEIbI0 KOTOPOU SBJISIETCS MPOBEpKa 3HAHUMA
CTY/ICHTOB U YPOBEHB TMOATOTOBJICHHOCTH JIJIsl YCBOSHHUSI HOBOTO MaTepHaa 1o TUCIUILIIHHE.

Ha cemuHapckux 3aHSATHAX OLIEHUBAIOTCS M YYUTBIBAIOTCS BCE BHJIBI AaKTUBHOCTU CTYAEHTOB:
YCTHBIE OTBETHI, JOTIOJIHEHHUS K OTBETaM JPYTUX CTYJICHTOB, y4acTHE B AMCKYCCHX, paboTa B rpyImax,
WHUIMATUBHBINA 0030p MPOOIEMHOTr0 BOMpoca, MUCbMEHHas padorTa.



10. COBPEMEHHBIE MPO®ECCHUOHAJIBHBIE BA3bI JAHHBIX n
NHO®OPMAIIUOHHBIE CIIPABOYHBIE CUCTEMBbI

[Ipy TOATOTOBKE ¥ TMPOBENCHUU YYEOHBIX 3aHATHUH MO JTUCIHUIUIMHE CTYACHTAMH H
MpernojaBaTesiiMi HCIONb3YIOTCS CIEIYIOIIUE COBpEMEHHbIE MNpodeccHoHaNnbHble 0a3bl JaHHBIX U
MH(OPMAIIMOHHO-CITPABOYHBIE CHCTEMBI:

1. DnexTpoHHas OuOIMOTEUHAs cUCTeMa «YHUBEPCUTETCKass OMOIMoTeKka oHlain» (moroBop Ne
109-08/2021 Ha okazaHHE YCIYT MO MPEAOCTABICHHUIO JOCTYMa K AJICKTPOHHBIM H3JaHUSM 0a30BOM
kotekuuun  OBC  «YHuBepcurerckas  OmbOimmoreka onmaiim» ot 01 cenrsOops 2021 T
(http://www.biblioclub.ru).

2. NnTerpupoBanHas 6ubaunoreuno-uHpopmarmonnas cucrema MPBMC64 (morosop Ne C 2-08
-20 0 mocTaBKe Hay4YHO-TEXHUYECKOH mpoaykiuu — Cucremsl Apromarusanuu bubmuorexk MPBUC64 — ot
19 aBrycra 2020 1., B cocTaB KOTOpOo# BXOAWT ba3a naHHBIX 3JeKTpoHHOTr0 KaTayiora ouoimoreku CUBUT
Web-UPBUC 64 (http://lib.sano.ru).

3. CnpaBouno-nipaBoBasi cuctema Koncynbrantllmtoc (momomuuTensHoe cornamenue Nel k
noroBopy Ne 11/01-09 ot 01.09.2009).

4. DOnexrponHas cupaoyHas cucreMa ['IC Omck.

11. MATEPHAJBHO-TEXHUYECKOE W TNPOTPAMMHOE OBECHEYEHHE,
HEOBXOJUMOE ISl OCYWECTBJIEHUSI OBPA3OBATEJIBHOIO MHNPOLECCA I1O
JTUCLUIIMHE

I[J'ISI IMPOBCACHU y‘Ie6HBIX 3aHATUN MO AUCIUILIMHE HCIIOJIb3YIOTCA CIICAYIOIUE ITOMCUICHH,
OCHaAllICHHBIC O60py,Z[OBaHI/IeM U TCXHUYCCKHUMHU CPEACTBAMU O6y‘~I€HI/I$II

HaumenoBanue yueOHbIX ayuTOpHil 1 momenieHuii | OcHAEHHOCTh 000PYIOBAaHUEM M TEXHUYECKUMHU
JUTSL CAMOCTOSITEIbHON pabOThI CpeacTBaMu OOy4YeHUs

YueOnass mebennp (17 cromos, 42 crtyna, Aocka
MapKepHasi, TPHOYHa, CTOJ U CTYJI MPETIOaBaTelNs).
MynbTumMenuiiHoe JI€MOHCTPAIlMOHHOE
o0opyznoBaHue (MPOEKTOp, 3KpaH, KOMIBIOTEP C
BBIXOJIOM B VHTepHeT, ayAMOKOJOHKM - 2IIT.).
[Mporpammuoe obecnieuenue: Microsoft Windows
8.1 (32) Professional Russian. ID mpoaykTa
00261-80356-  95595-AA367  (kommepuecKkas
JULIEH3US, UHOCTPaHHBIN HPOU3BOIUTETD);
Microsoft Office Standart 2007 Win32 Russian,
Number License 42024141 OPEN
61960499ZZE0903  (xomMepueckas  JIMICH3US,
MHOCTpaHHBI TpousBonutenn); Adobe Acrobat
Reader, nunensust freeware; Kaspersky Endpoint
Security - Russian Edition, muuensus Ne 1356-
181109—064939—-827—947 (koMMepuecKast
JIMIIEH3Us, OTEeUeCTBEHHBIH mnpousBoautens [10);
Skype, Bepcust 8.65 (cBOOOIHO pacmpocTpaHIeMoe
I10, wuHOCTpaHHBIi mnpousBoauTens). OOecrneyeH
JIOCTYIT K ceth VIHTepHET W B DJICKTPOHHYIO
uH(OPMAaIIMOHHO- 00pa3oBaTENLHYIO cpeny
OpraHu3aIny.

MynbsTuMenniinas yaeOHas ayaurtopus Ne 102. s
MIPOBEACHUS 3aHATUM JICKUMOHHOIO THIA, 3aHATHU
CEeMHUHApCKOro Tumna (MpakTHYECKUX 3aHATHH),
TPYNNOBBIX  KOHCYNbTallud,  HMHIUBUIYaJTbHBIX
KOHCYJIbTaIi, TEKYIIETO KOHTpOJI,
MIPOMEXKYTOYHOM  aTTECTAllMH, TOCYIapCTBEHHOU
UTOTOBOM aTTECTALlMU




MynpeTumenuiinas yueoHas ayauropust Ne 210. mis
MPOBEACHUS 3aHIATHI JICKUMOHHOIO THIA, 3aHATUN
CEMUHAPCKOro TuMa (TMPAKTUYECKUX 3aHATHUH),
IPYIIIOBBIX ~ KOHCYJIbTAaUMW,  HMHIWBHUAYaJIbHBIX
KOHCYJIbTaIH, TEKYILETOo KOHTpOJI,
MIPOMEXYTOUYHOM  aTTECTallMH, TOCYAapCTBEHHOU
WTOrOBOM aTTECTALIMU

VYuebnass mebens (36 cronoB, 74 crynma, IOcCKa
MapKkepHasi, TpuOyHa, CTOJI U CTYJ MPENOIaBaTelIs).

MynbsTumMeIuitHOE JE€MOHCTPALIMOHHOE
o0opyznoBaHue (MPOEKTOP, 3KpaH, KOMIBIOTEP C
BbIXOJIOM B UHTepHeT, ayIHOKOJOHKM - SIIT.)
[Tporpammuoe obecneuenue: Microsoft Windows
XP  Professional Russian, Number License:
42024141 OPEN
61960499ZZE0903(kommepueckas TUICH3US,

HMHOCTpaHHBIA mpou3BoauTens); Microsoft Office
Standart 2007 Win32 Russian, Number License
42024141 OPEN 61960499Z2Z7E0903
(KkoMMepUecKast JIMIICH3HS, UHOCTPaHHBIN
npousBoauTens); Consultant Plus - Jlorosop
11/01-09 ot 01.09.2009 r. Hom.cormamenue Nel
(aBTOmponOHranusa) (KoMMmepueckas — JIMICH3UA,
OTEYeCTBEHHBII mnpom3BoauTeln); Adobe Acrobat
Reader, JIALIEH3US freeware; (cBOOOIHO
pacrpocTpaHsieMoe 10, WHOCTPAHHBIN
npousBoautens) Kaspersky Endpoint Security -

Russian Edition, mumensus Ne 1356-181109-
064939-827-947 (komMMepuecKas JIALICH3HUS,
oTeuecTBeHHBIH  mpomsBoautens [10);  2GIS,

nunensust freeware (cBoOOJHO pacmpocTpaHsIeMoe
I10, oteuecTBeHHBIM npousBoauTens). ObecrneueH
JocTyn K ceth VHTEepHET W B 3JICKTPOHHYIO
UH()OPMAIIMOHHO-00Pa30BATEIbHYIO cpeny
OpraHu3aluy.

Mynbsrumenniinas yaeOHas ayaurtopus Ne 211. s
MIPOBEACHUS 3AHIATHI JICKUMOHHOIO THIA, 3aHATUN
CEeMHUHApCKOro Tumna (MpakTHYECKUX 3aHATHUH),
TPYNMOBBIX  KOHCYJIbTallMd,  HMHIUBUAYaTbHBIX
KOHCYJIbTaIN, TEKYIETO KOHTpOJI,
MIPOMEXKYTOYHOM  aTTECTAllMH, TOCYIapCTBEHHOU
UTOTOBOM aTTECTAllMU

VYuebnas mebenb (27 cTomnos, 54 cTyna, MapkepHas
JIOCKa, TpUOYyHA, CTOJ M CTyJd IPENnojaaBaTess).

MynsTuMeaHnitHOE JIEMOHCTPAIIMOHHOE
obopynoBaHue (IIPOEKTOp, HKpPaH, KOMIIBIOTEP C
BBIXOZIOM B VIHTEpHET, ayaMOKOJOHKH - SHIT.)

[Mporpammuoe obecnieuenue: Microsoft Windows

XP Professional Russian, Number License:
42024141 OPEN 61960499Z7E0903
(KOMMep‘-IeCKa}I JINCH3UA, I/IHOCTpaHHHﬁ

npousBoautens); Microsoft Office Standart 2007
Win32 Russian, Number License 42024141 OPEN
61960499ZZE0903  (xomMepueckas  JIMICH3US,
WHOCTpaHHBIA mpousBoauTenb); Consultant Plus -

Horosop 11/01-09 oT 01.09.2009 T.
om.cornamenue Nel (aBTOMIpONOHTAITHS);
(komMmepueckas JUTICH3 U, OTEUECTBEHHBIN

npousBoautenn); Adobe Acrobat Reader, nutiensus
freeware; Kaspersky Endpoint Security - Russian

Edition, JTUICH3HS Ne 1356-181109-
064939-827-947 (xomMMepueckas JULEH3US,
OTeUeCTBeHHBIH  mpoms3Boauteids [10);  2GIS,

nmunensus freeware (cBoOOMHO pacrpocTpaHsieMoe
I1O, oreuecTBeHHBIH Tpou3BoaAMTEND). ObecreueH
JOCTyll K cetu HHTEepHET M B DIIEKTPOHHYIO
nH(pOpMaMOHHO-00pa30BaATEIHHYIO cpeny
OpraHu3aLuu.




VYuebnas aymuropuss Ne 301. mis mpoBeneHuUs
3aHATHM JEKIIMOHHOTO TUIIA, 3aHATUI CEMUHAPCKOr0
TAma  (IPAaKTUYECKUX  3aHATUN),  TPYIIIOBBIX
KOHCYJIbTAllM{, WHIAWBUAYAIBbHBIX KOHCYJIbTALIHM,
TEKYIIEro KOHTPOJIS, MPOMEKYTOYHOM aTTecTaluu,
rOCyJIapCTBEHHOW UTOTOBOM aTTECTALIUU

VYyebnas mebens (15 cronos, 30 crynbeB, q0CKa,
TpuOyHa, CTOJ W CTyN MperojaaBaTens). YdeOHO-
HarsaHbIe nocoous. TemaTndyeckue WLTIoCTpauu

VYuebnas aymuropuss Ne 302. mis mnpoBeaeHUs
3aHATHI JEKIIMOHHOTO TUIIA, 3aHATUI CEMUHAPCKOr0
Thma  (IPAaKTUYECKUX  3aHATUN),  TPYIIIOBBIX
KOHCYJbTAIlUN, WHIWBUIYAIbHBIX KOHCYJIbTALIUMU,
TEKYIIEro KOHTPOJIS, MPOMEKYTOYHOM aTTecTaluu,
rOCyJ1IapCTBEHHOW UTOTOBOM aTTECTALUU

Yuebnas mebens (15 cromos, 30 crymbeB, JOcCKa
MapKepHas, TpuOyHa, CTOJI M CTYJI IIPEroaaBares).
V4eOHO-HarIagHbIE rmocoous. Temarnueckue
WJUTIOCTPAIUH

VYueOnas aymuropus Ne 303. mis mnpoBencHUs
3aHATHI JEKIIMOHHOTO TUIIA, 3aHATUI CEMUHAPCKOT0O
TAma  (IPAaKTUYSCKUX  3aHATUH),  TPYIIIOBBIX
KOHCYJIbTAIIUH, WHIWBUIYAIbHBIX KOHCYJIbTAIUM,
TEKYIIEro KOHTPOJIS, MPOMEKYTOYHOM aTTecTaluu,
rOCyJ1IapCTBEHHOW UTOTOBOM aTTECTAIUU

Yuebnas mebenb (15 cronoB, 30 cTynseB, mocka
MapKepHasi, TpuOyHa, CTOJI U CTYJ MPEIOIaBaTelIs ).
Y4eOHO-HATISIAHbIE oCcoous. TemaTnueckne
WJUTFOCTPAIUN

MynbsruMenuiinas yae6Has ayaurtopus Ne 304. s
MIPOBEACHUS 3AHATUM JICKUMOHHOIO THIA, 3aHATUN
CEeMHUHApCKOro Tumna (MpakTHYECKUX 3aHATHH),
TPYNNOBBIX  KOHCYJIbTallMd,  HMHIUBUIYaJTbHBIX
KOHCYJIbTaIlN, TEKYIIETO KOHTpOJI,
MIPOMEXKYTOYHOM ~ aTTECTAllMH, TOCYAAPCTBEHHOU
UTOTOBOM aTTECTALlMU

YueOnast mebenbp (22 croma, 44 cryna, Jgocka
MapKepHast, TPHOyHa, CTOJ U CTYJI MPEToaBaTels).
MynsTumenuitnoe  obopyaoBaHue  (TIPOEKTOP,
9KpaH, KOMIBIOTEpD C BBIXOJAOM B HHTepHeT,
KOJOHKH - 2 IIT.). YueOHO- HarisgHble MOCOOus.
Tematnueckue  womoctpanuu.  [Iporpammuoe
o6ecnieuenne: Microsoft Windows 10 pomarnssas
s OJTHOTO SI3BIKA, 1D MPOAYKTA:
00327-30584-64564- AAOEM; (xommepueckas
TUTICH3US, WHOCTPaHHBIN TIPOU3BOTUTEITH)
Microsoft Office Standart 2007 Win32 Russian,
Number License 42024141 OPEN
61960499Z7ZE0903  (xommepyeckass  JIHIICH3US,
WHOCTpaHHBIA mMpou3BoauTenn); Consultant Plus -
Horosop  11/01  -09 or 01.09.2009 .
Homn.cornamenue Nel (aBTOMPOJIOHTAIMS)
(xoMMmepueckast TUTEH3US, OTEYECTBEHHBIN
npomsBoautens [10); Adobe Acrobat Reader,
nurensus freeware (cBoOOJHO pacrpocTpaHsieMoe
[1O, wuHocTpanHbli Tpou3BoauTENb); Kaspersky
Endpoint Security - Russian Edition, numensus Ne
1356-181109- 064939-827-947; 2GIS, nuneH3us
freeware (cBoOomHo  pacmpoctpansemoe 10,
OTEUECTBEHHBIH  mpou3BoAuTens).  ObecrneueH
JocTyn K cetTu VIHTEpHET M B DIEKTPOHHYIO
WH(POPMAIMOHHO-00Pa30BaTEIBHYIO cpeny
OpTraHH3aIIH.




Ayautopus IS CaMOCTOSITETIBHOM — paboTHI
CTYJICHTOB No 305. MOMEIIeHUE JUTSt
CaMOCTOSTENILHON PabOTHl 0OyYaroIuxcsi, HaAy4HO
-MCCIIeI0BaTeNbCcKOW  paboThl  oOydaromuxcs,
KypCOBOT'O IPOEKTUPOBAHUS (BBITIOJTHEHHUS
KYypCOBBIX paboT)

Yyebnas wmebenp (10 CTOIOB OJHOMECTHBIX, 3
KpYIJbIX CcTONa, 27 CTyIbeB, JOCKa MapKepHas,
nocka nHdopmanronHas, TpuOyHa, cTeyuiax - 2 mit.,
CTOJ M CTyn mpenojasarens). MynpTumenuitHoe
o0opyznoBaHue (MPOEKTOP, 3KpaH, KOMIBIOTEP C
BO3MO>KHOCTBIO MOJKITIOYCHUS K ceTu «THTepHEeT» 1
obecrieyeHreM JocTyna B JNEKTPOHHYIO
UH(POPMALMOHHO-00Pa30BaATEIBbHYIO cpeny
WNHuctutyTa, Komouku - 2 mr.). Hoyroyk DELL - 8
mr. Hoyroyk HP - 2 mr. IlepconanbHblil
komnberoTep - 1 mr. CIIC «Koncynbrant ILmrocy.
[Tporpammuoe obecneuenue: Microsoft Windows 10
Pro Russian, Number License: 69201334 OPEN
99384269Z7ZE1912  (xommepueckas  JIMIEH3US,
uHOCTpaHHbI mpousBoautens) ; Microsoft Office
2016 standart Win64 Russian, Number License
67568455 OPEN 97574928727E1810
(koMMepuecKast TUTICH3US, WHOCTPAHHBIN
npousBoauTens); Consultant Plus - Jlorosop
11/01-09 ot 01.09.2009 r. Hom.cormamenue Nel
(aBrompononranus); Adobe Acrobat Reader,
nunensus freeware (cBoOOAHO pacrpocTpaHsieMOe
I10, wuHocTpaHHbIi mpou3BoauTenb); Kaspersky
Endpoint Security — Russian Edition, mumen3ust No
1356-181109- 064939-827-947; (xommepueckas
JUIEH3Us, OTE4YEeCTBEHHbIM mpousBoautens [10);

2GIS, JUTICH3US freeware. (cBOOOTHO
pacrnpocTpaHsieMoe 10, OTEYECTBEHHBIN
npousBoauTens). ObecriedeH JOCTyn K  CETH

WuTepHer M B 2JIEKTPOHHYIO HH(GOPMAIMOHHO-
00pa30BaTeNbHYIO CPely OpraHu3aIUH.

JIaGoparopust s3xoHOMHYEeCKHX JuctuIiInH Ne 306.
IUIE  TIPOBENEHUS 3aHATHH JIGKIMOHHOTO THIIA,
3aHATUH  CEeMMHApCKOro Tuma  (IpakTUYEeCKUX
3aHATUA W J1a0OpaTOpPHBIX paboT), TPYNIOBBIX
KOHCYJIbTAllMi, WMHAMBHIYalIbHBIX KOHCYJIbTALUH,
TEKYIIET0 KOHTPOJIS, IPOMEKYTOYHON aTTECTAIlHH,
rOCyJJapCTBEHHOI UTOTOBOM aTTECTalluU

VYuebnass wmebenbp (23 croma, 53 cTyrna, JOckKa
MapkepHas, Jocka WH(]opMmalnHuoHHasi, TpUOYHA,
CTeJIaX MeTaJimueckuil - 5 mr.). IlepconanbHbie
KOMIIBIOTEPHI (5 MIT.), IPOEKTOp, IKpaH, MPHHTEP.
Croiika kaccupa, pabodee MeCTO ONEpPaIMOHHUCTA,
pabodee MecTO KpEeIUTHOTO MeHeIxkepa, padouee
Mecto koHTponépa COeperarenbHOro OaHKa.
Crennanu3upoBanHoe 0aHKOBCKOE 00OPYIOBAHHE:
CUCTYMKH, COPTUpOBIIUK  OaHkHOT:  Cassida
MSD-1000, Numeron; Kisan NEWTON; Magner
175 F, Magner 150 digital, Demon EV 8650;
ymakoBimk Impulse sealer ¢ kmumie; neTeKTOpbI
MOJTMHHOCTH OaHKHOT: YieTpamar 225 CJI; DORS
1000, DORS 200, DORS 1300; cuerunk MOHET:
Scan Coin 303. - JIyma Vildis 10x; nedaTwu, mramribl,

IIOMOMpPATOp, MEWIKU JJs YHAaKOBKU MOHETHI,
HaOOpbl  JIEMOHCTPALMOHHOTO 000py10BaHus;
yueOHO- HarJsiAHbIE  TOCOOUS;  TeMaTUYeCKue
HJLTIOCTPALUH. [IporpammHoe obecrieueHue:

Microsoft Windows XP Professional Russian,




Number License: 42024141 OPEN
61960499Z7ZE0903  (xomMmepueckass  JIMIEH3US,
WHOCTpaHHBIA mpou3BoauTens); Microsoft Office
Standart 2007 Win32 Russian, Number License
42024141 OPEN 619604992ZE0903
(koMMepUeckas TUTCH3US, WHOCTPAHHBIN
npousBoauTens); Consultant Plus - JTorosop 11/01
-09 or 01.09.2009 1. [om.cormamenue Nel
(aBTOmponoHranusa) (KoMMmepueckas — JIMICH3Us,
oredecTBeHHbIN  mpousBomutens [10);  Adobe
Acrobat Reader, numnensus freeware; Kaspersky
Endpoint Security — Russian Edition, mumensust Ne
1356-181109-064939-827-947 (komMMmepuecKas
JUILEH3Us, 0TeuecTBEeHHBIN pousBoaurens 110); 1C
8.2 ABC "VYnpaieHue KpeIuTHON opraHu3anuei’,
HoroBop Ne  043/03/016/001 ot 3.10.2016
(xomMmepueckas JTUEH3UA, OTEYECTBEHHBIN
npousBoautens [10) ; 2GIS, nunensus freeware
(cBoGoHO pactpocTpansemoe [10, oTedecTBeHHBIH

npousBoauTenp). OOecriedeH JOCTyn K CETH
Nurepner 51 B 3JIEKTPOHHYIO
MH(POPMALIMOHHO-00Pa30BaATEIbHYIO cpeny
OpraHu3aIuy.

JIaGoparopus ynpasineHuecKux AucuuruimH Ne 309.
JUIs  TIPOBENEHUS 3aHATHM JIEKIMOHHOTO THIIA,
3aHATHA  CEMMHApCKOro TUma  (IPaKTHYECKUX
3aHATUA W J1a0OpaTOpHBIX padoT), TPYHIOBBIX
KOHCYJIbTalluil, WHAMBHUIYAIbHBIX KOHCYJIbTALlUH,
TEKYIIEro KOHTPOJIs, IPOMEKYTOYHON aTTECTalUH,
roCy1apCTBEHHOW UTOTOBOW aTTeCTalluU

YueOnass meGenbp (21 crtonm, 42 crynma, Jocka
MapKepHas, TpuOyHa, CTEUIaX, CTOJI M CTYI
npenoaasarens). MynbTuMenuitHoe o0opynoBaHUE
(TIpoeKTop, PKpaH, KOMIBIOTEP, KOJOHKU - 2 IIT.).
YueOHo-Harnagupie  mocobus.  Temaruueckue
WIJLTIOCTPAIIH. [TporpammHuoe obecrieueHue:
Microsoft Windows 8 Professional Russian, Number
License: 61555010 OPEN 91563139ZZE1502
(xommepueckas JUICH3US, WHOCTPaHHbBIN
npousBoautens); Microsoft Office Standart 2007
Win32 Russian, Number License 42024141 OPEN
61960499Z7ZE0903  (xommepueckas  JIMIEH3US,
WHOCTpaHHBIA mpousBoautens); Consultant Plus
(koMMepUecKas JUTCH3US, OTEYCCTBCHHBIT
npousBoautens); Adobe Acrobat Reader(cso6oano
pacupocTpaHsIeMoe 10, WHOCTPAHHBIN
npousBoauTens); Kaspersky Endpoint Security -
Russian Edition, mwmmensuss Ne  1356-181109-
064939-827-947 (xoMMepueckas JULEH3US,
OTEUYECTBEHHBIH Tpou3BoauTels); 2GIS (cBoGOIHO
pacupocTpaHsIeMoe [0, OTEYECTBEHHBIN
MIPOU3BOUTEIND).




MynberumenuitHas yueOHas aynuropus Ne 312, mis
MPOBEICHUS 3aHATHUIN JICKIMOHHOIO THIIA, 3aHATHI
CEMHHApPCKOro THma (MPaKTUYECKUX 3aHATUH),
TPYIIOBBIX  KOHCYJAbTAallUM,  HMHIUBUAYaTbHBIX
KOHCYJIbTAIUH, TEKYIIEro KOHTpOJIS,
IIPOMEKYTOYHOM  aTTECTalMy, TIOCYJapCTBEHHOU
WTOTOBOM aTTecTaluu

Yuebnas mebens (50 cronos, 100 crymbeB, mocka
MapKepHasi, TpuOyHa, CTOJI M CTYJI TIPETo/1aBaTes);

MynbeTumMenuiiHoe  obopynoBaHHe  (IIPOEKTOD,
9KpaH, KOMIIBIOTEpP, KOJOHKA - 2  IIT.).
V4eOHOo-HarIagHbIE rmocoous. Temarnueckue
WJUTIOCTPALIVH. [TporpamMmmHoOe obecrieueHue:
Microsoft Windows XP Professional Russian,
Number License: 42024141 OPEN
61960499ZZE0903 (koMMmepueckas  JIHILICH3HS,

HMHOCTpaHHBIA mpou3BoauTens); Microsoft Office
Standart 2007 Win32 Russian, Number License
42024141 OPEN 61960499ZZE0903
(KoMMepuecKast JIMLICH3HS, HWHOCTPaHHBIHI
npousBoauTens); Consultant Plus - Jlorosop
11/01-09 ot 01.09.2009 r. [Hdom.coriamenue Nel
(aBrompononranus); Adobe Acrobat Reader,
munensus freeware; Kaspersky Endpoint Security -
Russian Edition, JIULEH3US Ne
1356-181109-064939-827-947 (KoMMepUecKast
JIMIEH3MsI, OTEYCCTBEHHBIM mpousBoautens [10);
2GIS, JIUIICH3HSI freeware (cBOOOIHO
pacrpocTpaHsieMoe 110, OTEeYeCTBEHHBIH
npousBoguTenp) OOecriedeH  JOCTynm K CETH
WHTepHET W B 3JIEKTPOHHYIO HH(OPMAIIMOHHO-
00pa30BaTeNIbHYIO Cpe/ly OPraHU3aIHH.

AymuTtopus  Ans CaMOCTOSITEIbHOM  paboThl
cryneHToB Ne 413. Oubnuorteka (UUTaiIbHBINA 3ai),
MOMEIIEHWe  JJs  CaMOCTOSTENIbHOM  paboThl
o0yyaromuxcs, Hay4YHO-HMCCIIEI0BATENbCKON
paboThI 00yYarOIUXCsl, KYPCOBOT'O MPOEKTUPOBAHUS
(BBITIOJIHEHHUS KYPCOBBIX paldoT)

VYyeOnas mebdens (9 cronoB, 23 cTyna, MArkas 30Ha).
[lepconanbHble KOMIBIOTEPHI C BO3MOKHOCTHIO
nojkitoueHus k cetu "MHTepHer" u obecrnieueHuemM
JocTynma B DIEKTPOHHYI  HMH(OPMAalMOHHO-
obpasoBarenbHylo cpeny MWuctutyra - 6 1T,
[Tporpammuoe obecnieuerne: Microsoft Windows
8.1 Pro Russian, Number License: 63726920 OPEN
91563139ZZE1502 (xommepueckass  JIMIICH3HS,
WHOCTPaHHBIN pou3BoaAuTeNh); Microsoft Windows
10 Pro Number License 67568455 OPEN
97574928ZZE1810  (xomMepueckas  JIMIEH3US,
WHOCTpaHHBI TpousBoauTesn); Microsoft Office
2007 standart Win32 Russian, Number License
42024141 OPEN 61960499Z2ZE0903
(koMMepUecKast JUTICH3US, WHOCTPaHHBIN
npousBoautens); Microsoft Office Standart 2019
Number License 67568455 OPEN
975749287Z7ZE1810 (xommepueckass  JIMIICH3WHS,
UHOCTpaHHBIA mpou3BoauTeNb); Consultant Plus
(koMMepUecKast JIUTCH3NS, OTEYECCTBCHHBIN
npousBoautelnn); Adobe Acrobat Reader (cBoboaHo
pacupocTpaHsIeMoe 10, WHOCTPAHHBIN
npousBoauTens); Kaspersky Endpoint Security -
Russian Edition, JIALIEH3HS Ne
1356—181109—064939—827—947(kommepueckas

JUIEH3MS, OTEUYECTBEHHBIM Tpou3BoauTenb); 2GIS
(cBoGoHO pacmpocTtpansemoe [10, oTedecTBEHHBIH

npou3BoauTeNb). (OOecrieueH JOCTYIT K  CETH
Nurepner 51 B 3JIEKTPOHHYIO
nH(pOpMaMOHHO-00pa30BaATEIHHYIO cpeny

OpraHu3aluu.




MynbprumenuitHas yueOHas aynuropus Ne 422, nms
MPOBEICHUS 3aHATUI JICKIMOHHOIO THIIA, 3aHATHI
CEMHHApPCKOro THma (MPaKTUYECKUX 3aHATUH),
TPYIIOBBIX  KOHCYJAbTAallUM,  HMHIUBUAYaTbHBIX
KOHCYJIbTAIUH, TEKYILIEro KOHTpOJIS,
IIPOMEKYTOYHOM  aTTECTallMd, TIOCYJapCTBEHHOU
WTOTOBOM aTTecTaluu

VYyebnas mebenp (18 crtomos, 36 crynbeB, AocKa
MapkepHas, TpuOyHa, ImKad, CTOXI U CTYyl
MIPENOIaBaTeIs). MynsTUMeanIHOE
JEMOHCTPAIIMOHHOE 000pyA0BaHNEe (MHTEPAKTUBHAS
JIOCKa, KOMIIBIOTEP C BBIXOJOM B HWHTEPHET, 2
aynuokononku).  [IporpamMHOe  oOecrieueHue:
Microsoft Windows 8 Professional Russian, Number
License: 61555010 OPEN 91563139ZZE1502
(xommepueckas JUIEH3US, MHOCTPaHHbIN
npousBoautens); Microsoft Office Standart 2007
Win32 Russian, Number License 42024141 OPEN
61960499Z7ZE0903  (kommepueckas  JHUIICH3HA,
MHOCTpaHHBIA mpou3BoauTein); Consultant Plus -

Horosop  11/01  -09 or  01.09.2009 .
Hom.cornamenue Nel (aBTOMIpPOIOHTAITHS)
(komMMepueckas JUTIEH3US, OTEUECTBEHHBIN

npousBoautens I10); Adobe Acrobat Reader,
nunensus freeware (cBOOOAHO pacmpocTpaHsIeMOe
[10, wuHOCTpaHHBIA mpou3BoauTENb); Kaspersky
Endpoint Security - Russian Edition, nunensus Ne
1356-181109- 064939-827-947; 2GIS, nuuensus
freeware (cBoOoaHO  pacmpoctpansemoe 10,
OTEUECTBEHHBIH  mpousBoguTenb).  ObecrieyeH
JOCTYyHn K ceTtd VIHTepHEeT W B IJICKTPOHHYIO

MH(OPMaLIMOHHO-00Pa30BaATEIHHYIO cpeny
OpraHu3auy.
Meb6enr (4 croma, 4 cryma, cremtaxu), 4
MEPCOHANIBHBIX ~ KOMIIBIOTEPA JJII  CHUCTEMHOTO
Ayautopuss Ne 420. nmomenieHue Uisi XpaHEHHUS U
aIMUHUCTpPATOPA, BEIYIIETr0 crernuainucTa
npodunakTuyeckoro  oOCIyXUBaHUS  y4eOHOTO
MH(OPMAIIMOHHOTO oTnena, MHXEeHepa-
000py/OBaHUs - KOMIIBIOTEPHOTO 00OPYAOBaHUS U
N anekTponmuka, 10 cepepoB. IlasnbHast cranmus,
XpaHeHUs AJIEMEHTOB MYJIbTUMETHITHBIX
. CTeJIax, 15  nnaHmeTHeIX  KOMIBIOTEPOB,
naGopaTtopuii

HAyIIHUKU JJIs1 TUHTaQOHHOTO KabuHeTa, 3aracHble
YaCTH JUIsl KOMIIBIOTEPHOTO 000PYAOBaHMUSL.

Aymutopus Ne 003. momenieHue sl XpaHEHHUS U
NpOopUIAKTUYECKOTO  OOCIY)KMBaHUS ~ y4yeOHOTro
o0opymoBaHUS

CraHOK sl CBEpleHHSs, yrioBas HUTH(OBaTbHAs
MalinmHa, HaOOpPHI CIIECAPHBIX WHCTPYMEHTOB IS
o0cyuBaHUsl y4eOHOTO 000PYIOBaHMSI, 3allacHbIC
YaCTH JJIS CTOJIOB M CTyJbeB. CTeliax, MaTeprualIbl
JUTSL COMIPOBOKICHUST y4eOHOTO TpoIiecca.

21.]'[5[ IMPOBEACHUA y‘—Ie6HI)IX 3aHATHHN TI0 JUCHUILUIMHE HCIOJIB3YIOTCA CICAYIOIUE KOMILICKTBI

JJUIICH3UOHHOI'O U CB060,Z[H0 pacnpocCcTpaHdacMoro ImnporpaMmMHOrO 06CCHC‘{CHI/IH,

OTCYCCTBCHHOI'O IMPOU3BOACTBA:

B TOM 4YHUCIIC

HaunmenoBanue

OcHoBauue

Onucanue

2GIS

Freeware

DIIeKTpOHHAs CIIPaBOYHAS
cucrema ['IC Omck

Consultant Plus

Homn.cornamenne Nel k goroBopy Ne
11/01-09 ot 01.09.2009

OCC KoncynpTant+




Microsoft Office Professional Plus Open License 62668528 ITakeT 31EKTPOHHBIX
2013 PEIaKTOPOB

Microsoft Office Standard 2016 Open License 66020759 Haker 51eKTpOHHbIX
PEAAKTOPOB

Microsoft Office Standard 2013 Open License 637269920 IIaxeT SMEKTPOHHEIX
PEAAKTOPOB

Microsoft Office Standard 2007 Open License 42024141 IIaxeT SMEKTPOHHEIX
PEAAKTOPOB

Microsoft Project 2010 Axt Ne TAPT0006235 o1 25.042012 p| 1 1AKCT ICKTPOHHEX
PEAAKTOPOB

Notepad ++ Freeware [TakeT >J€KTPOHHBIX
PEAAKTOPOB

OpenOffice 4.1.1 Freeware [TakeT >I€KTPOHHBIX
pPE€aAaKTOPOB

12. CPEACTBA AJAIITAIIMA  NPENOJABAHUA  JUCHMIIVIMHBI K
HOTPEBHOCTAM JIMIl C OI'PAHUMYEHHBIMM BO3MOXHOCTAMHU 310POBbsSA U
HUHBAJINI0B

B cinyyae HeoOXoauMocCTH, 00yYarOUUMCs M3 YHUCHIA JIUI ¢ OTPAHMYCHHBIMHA BO3MOXKHOCTSIMH
3I0pOBbSl U MHBAJIUAOB (IO 3asBJIICHUIO OOYYAIOIIETrOCs) MOTYT MpeiaratbCsi OJHU U3 CICAYIOIIHUX
BapUaHTOB BOCIPHATHS HHPOPMAIIMH C YIETOM WX HHIUBUIYATbHBIX ICUXO(DHU3NISCKUX OCOOCHHOCTEH, B
TOM YHCJI€ C TPUMEHEHUEM 3JIEKTPOHHOTO O0YyUEHUS U TUCTAHIIMOHHBIX TEXHOJIOTHIA:

- JUIA JIMIl C HapyUICHUSIMU 3PEHHUA: B TedaTHOW (opMe YBETUYEHHBIM MIpUPTOM; B Qopme
AJIEKTPOHHOrO JOKyMEHTa; B (hopMme aynuodaiina (mepeBos yuyeOHbIX MaTepuajoB B ayauodopmar); B
nmeyatHol ¢opMe Ha sA3bIke bpaiinsd; UHOUBUAyanbHbIE KOHCYIbTAllMM C  IPUBICYCHHUEM
TUQIOCYPIOTIEPEBOTUNKA; MHAUBUAYATbHBIC 3aaHUSI U KOHCYJIbTAIIUH.

- IS JUI] ¢ HApYHUIEHUSIMU CciIyXa: B medaTHoW ¢opme; B GopMe SJIEKTPOHHOTO JOKYMEHTa;
BHJIEOMATEPHANIBI C CYOTUTPAMH; WHIUBUIyAIbHBIC KOHCYJIBTAIIMU C TIPUBJICUCHUEM CYPIOTEPEBOTINKA;
VWHJMBHUIyaJIbHBIE 3a/IaHUSI 1 KOHCYJIbTAllUU.

- I JIMI] C HAPYIICHUSIMU OIOPHOJBHUTATEILHOTO ammapaTa: B medaTHou ¢opme; B (opme
ANEKTPOHHOTO JOKYMEHTa; B opMe ayauodaiina; MHAUBUIYyaTbHbIC 3aJaHUS U KOHCYJIbTAIIUU.

[Ipu mnpoBeneHUM MPOIEAYPHl OICHUBAHUS PE3YJIbTATOB OOYYCHHS WHBAIMIAOB U JIUI[ C
OTpaHUYEHHBIMH BO3MOKHOCTSIMU 3[I0POBbsSI TPENYCMATPUBAETCS UCIIOJIb30BAHNE TEXHUUYECKUX CPEICTB,
HEOOXOJUMBIX MM B CBSI3U C WX HHAUBUAYaTbHBIMH OCOOCHHOCTSIMH. OTH CpEICTBAa MOTYT OBITh
MPEIOCTAaBIIEHBl BY30M WJIM MOTYT HCIIOJIb30BAaThCsl COOCTBEHHBIE TeXHUYECKHE cpeacTBa. [IpoBeneHue
MPOIIEAYPHI OIICHUBAHUSI PE3yJIbTATOB OOYYCHHUSI WHBAJIUIOB H JIUIl C OTPAHUYEHHBIMU BO3MOXHOCTSIMHU
3JI0pOBbS JOMYCKAETCSI C UCIIOJIb30BAHUEM JUCTAHIIMOHHBIX 00pa30BaTEIbHBIX TEXHOIOTHH.

[Ipu HEOOXOIMMOCTH WHBAIMAAM U JIHIAM C OTPAaHUYEHHBIMH BO3MOKHOCTSIMH 370POBBS
MPEAOCTABIIAETCS JOMOIHUTENBHOE BpEeMsI JJII TIOJITOTOBKM OTBETA HA BBHIMOJHEHUE 3aJaHUI TEKYIIEero
KoHTpouis. [Iporenypa mpoBeAeHUST MPOMEKYTOYHON aTTeCTAMK TSl 00YUYaAIONIUXCsl C OTPaHUYCHHBIMU
BO3MOXXHOCTSIMU 37I0POBbsI U OOYYAIOMIMXCS MHBAIHUOB YCTAHABIMBACTCSA C YUETOM WHIMBUIYAIbHBIX
ncuxopu3ndeckux ocobeHHocTer. [IpomexyTouHas aTTecTamusi MOXET MPOBOJIUTHCS B HECKOJIBKO
JTAIoB.




[Tpunoxenue 1.

TexHoJ0rN4YecKas KapTa JTMCHUIIJIMHbI

HaumenoBanue 1UCIMILIUHBI Cucrema MEHEKMEHTA KayecTBa
KosmyecTBO 3a4€THBIX €AMHUIL 3
dopMa MPOMEKYTOUHON aTTEeCTALUN 3auer
Ne Buabl yueOHO# neiTeJIbHOCTH ®opma Baaiabl
B CTYJEHTOB OTYETHOCTH (MakcuMym)

Texkymuii KOHTPOJIb

[Tocemenune u paboTa Ha JEKIIMOHHBIX U PAKTUICCKUX
1 [zamsTusx (cobecenmoBaHme, KOHTpoONbHAasi paboTa,
KPYTJIBIA CTOJ U JIUCKYCCHS)

2 |BeimonHenne nucbMeHHOro 3axanus (pedepar) ITucemennast pabora
3 |BeinosiHEHHE NPAKTUYECKOro 3agaHus (Keic) [Tucemennas pabora
IIpomMexyTOYHASA aTTeCTANUA
4 |BLIH0J1HeHHe WTOrOBOU PabOTHI | Hrorosas pabora, TeCT
HToro nmo pucuuiinge: 100
« » 20 I.
IIpenogaBaTenn /

(y4. cTerneHb, yd. 3BaHue, NoKHOCTh, DUO mnpenoaasaTens) Ionnucs
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9.

10.
11.
12.

13.
14.

15.
16.
17.
18.
19.
20.
21.
22.

23.

24.
25.
26.
217.

28.

IIpunoxenue 2
Tembl pedepaTos.

Tembl pe(])epaTOB o JTMCIHMIIJIMHE «Cucrema MCHECIKMECHTA Ka4e€CTBa»

AHanm3 KayecTBa HHPOPMAITMOHHBIX YCIyT

CraTtucTuyeckue MeTo/1bl Kak MHCTPYMEHT KOHTPOJIS U YIIPABJICHHS KAYECTBOM NMPOIYKIIUU U
IIPOLIECCOB.

AHaJn3 U OLIEHKA PUCKOB ITPOMBIIIIEHHOTO IPEANPHUITHS

AHan3 METOZI0B MOTUBAIMH [IEPCOHAJIA MTPH YIIPABICHUHN Kaue€CTBOM MPOTYKIIUU

AHain3 pUCKOB U YTPO3 B J€SITEIbHOCTH BY30B.

OrneHka MEHeKMEHTA HaJIS)KHOCTH B 00€CIICUEeHHUS KaueCTBa MPOMBIIIICHHON MPOTyKIIUU
MapkeTHHr Kak cTpaTerusi IpOrHo3UPOBaHUS KauecTBa

[TpuHIMI MTPOIIECCHOTO MOIX0A U €r0 3HaYSHUE MPHU MIOCTPOCHUH CUCTEM MEHEKMEHTA
KayecTBa

AYyTCOPCHHT KaK HHCTPYMEHT MOBBIIIEHHUS KauecTBa OM3HEC MPOIECCOB

OneHka pe3yIbTaTUBHOCTH MPOLIECCOB B CUCTEMAaX MEHEPKMEHTA KauecTBa

Meroibl yripaBiieHus Ka4ecTBOM npoaykiuu u texnonorui (ITK-6, 3-1)

3Ha4yeHue CTaHAAPTU3alMY B TIOBBIILICHUH KadecTBa U 3()()EKTUBHOCTH OOLIECTBEHHOTO
POM3BOJICTBA

OKkoHOMUYecKas 3PPEKTUBHOCTb CTAaHAAPTU3ALUH U TIOKA3aTeNH, €€ ONpeAesIoIue

CBsI3b METPOJIOTHH M CTAHJIAPTU3AIUH B KOMMEPYECKOH IESATETFHOCTH U Pa3BUTHH PHIHOYHBIX
OTHOLLEHUN

[TepcriekTuBbI pa3BuTUs cepTudukanuy B PO

OTevecTBEHHBIC M MEIKIYHAPOIHBIC CTaHAapThl KauecTBa U cootBercTBus (ITK-6, 3-2, TIK-6,3-3)
®akTopbl POPMUPOBAHUS MTOJIUTHKH B 00JIACTH Ka4E€CTBA B TOCYIaPCTBEHHOM YIIPABICHUH
OKOHOMUYECKHE METO/Ibl YIPABJICHUS Ka4eCTBOM MPOIYKLIUU

BocnuraTensHbie METOIBI YIIPABICHUST KAY€CTBOM IPOTYKITHH

Heo6xonumocTs o0ecrieueHust KauecTBa Ha KaXKJIOM dTare )KU3HEHHOTO [IUKIIA TPOAYKIIH.
ABTOMAaTHYECKU METOJT yIIPAaBICHHS KAYECTBOM

['padrueckue MeTO bl yIIpaBlIeHUs KAu€CTBOM.

OmnpeneneHue COMATBLHO-3KOHOMUYECKOT0 3¢ dekTa (yiiepoa) OT MOBBIIICHUS
(CHIDKEHHS ) KauecTBa MPOoAyKIuu (padoT, yCIIyT) Ha peANnpUaTUn (OpraHu3alun).
CucreMa cOaTaHCHPOBAHHBIX MMOKa3aTelIed B MEHEIKMEHTE KaueCcTRa.

MeToabl U3MEpEHN B MEHEI)KMEHTE KaueCTBA.

HNuTerpupoBaHHBIE CUCTEMBI MEHEKMEHTA HA NPEAPUSITAN

BHyTpeHHMI ayAUT KaK MEXAHU3M YJIYUIICHUI B CHCTEME MEHEI)KMEHTA KaueCcTBa
pEanPUATHS

MeToabl KOHTPOJISI KA4ECTBA TOBAPOB U YCIIYT B CUCTEME MEHEDKMEHTA Ka4eCTBa.



Howmep tembl a1 BbINOIHEHUS pedepara onpenensieTcs no Tadaule:

[lepBas OykBa

Ne Tembr pedepata
(baMuIMu CTyaeHTa
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IHpuiaoxenue 3
IIpuMepsI KeiicoB

Keiic - onmcanmne peaqbHbIX SKOHOMUYECKUX, COIUATTBHBIX U OM3HEC-CUTYAITUH.
OOyuaromuecs T0JDKHBI HCCIIEIOBATH CUTYAIIUIO, pa300paThCs B CyTH MPOOIIEM,
MPEJIOKUTh BO3MOXHBIE PEIICHUS U BBIOpATh Jiyuliiee u3 HuX. Kelcbl OCHOBBIBAIOTCS Ha
peanbHOM (PAKTHIECKOM MaTepHalie Wi K€ MPUOIMKEHBI K PEaIbHON CUTYaITHH.

Ilens keiica - HayduTh 00yUYaIOITUXCS:

— AHaJIM3UPOBATH MPOOJIEMHYIO CUTYAIUIO, BOSHUKIIYIO MPU KOHKPETHOM

MOJIOKEHUH JIe]l, U BBIPa0OTaTh pEIICHUE;

— Hayuuts paboTtaTth ¢ mHGOPMAIIMOHHBIMU UCTOYHUKAMHU, TIepepadaThiBaTh €€ 13

OJIHOM (POPMBI B APYTYIO

— HayuuTts pa3zpabarbiBaTh cUCTEMY MEHEHKMEHTA Ka4ECTBA UM OT/CIIbHbBIC €€

AJIIEMEHTHI B YACTH MEHEPKMEHTA KaueCcTBa MPEANPUATHI pa3IMIHbIX opm

COOCTBEHHOCTH, opranu3anuii, Benomcts (I1K-6, V-1)

B nporuecce BBINOJHEHNS Kelica peIIatoTes CIEAyIOIUe 3a0a4u:
®opMupoBaHUE U pa3BUTUE UHPOPMAITMOHHON KOMIIETEHTHOCTH;

Pa3BuTHne ymMeHMI NCKaTh HOBBIE 3HAHUS, AHAJIM3UPOBATh CUTYAlLlNH;

Pa3BuTie HaBBIKOB CaMOOpPraHU3allN, CAMOCTOATEIBHOCTH, HHULIMATUBHOCTH;
Passurre ymMeHuM IPUHUMATD PEILIECHUSA, aPTYMEHTUPOBAThH CBOIO ITO3ULIHIO.

O0s13aTeNbHBIMU COCTABIIAIOIIMME 3JIEMEHTAMMU Kelica SBIISIOTCS:
— TUTYJIbHBIN JIUCT;
— OCHOBHAs 4acCTh;
— 3aKJIIOYECHHUE;
— CIIMCOK HMCTOJIb30BAHHBIX UCTOYHUKOB;
— IPWIOKEHHS



Ilpumepvt npakmuko-opueHmuposanHvlx 3a0anuii (Keiicoes)

Bapuanm 1. Keiic. JxoHOMHYEeCKOe 000CHOBaHME YIIPABJIEHYECKNX PellleHUil 110 MOBbIIIEHU IO
KayvecTBa urooporpados.

Lenb keiica: 0CBOEHUE HABBIKOB MPUHATHUS YIIPABICHUYECKUX PEIICHUH 10 MOBBIIIEHUIO KayecTBa
IPOAYKIMHM HA OCHOBE SKOHOMHUYECKUX PACUETOB.

XapakTepucTuKa IpPOU3BOJCTBEHHO-X03siiicTBeHHOM cutyauuun B 3A0 "Marpuna", oneHka
KOHKYPEHTOCIIOCOOHOCTH ITPOAYKIIUH

3akppiTOE aKIMoHepHOe 001mecTBo "Marpuima" coznano B 1995 r. B Hacrosiiee BpeMst KOMITAHUS
ABJISICTCA OJHUM U3 KPYNHEHIINX POCCUHCKUX pa3pabOTUMKOB U IPOU3BOAUTENIEM MEIUIMHCKOIO
JMAarHOCTUYECKOTr0 00OpYJOBAaHUSI BBICOKOTO KauecTBa MJIsi PEHTTEHOJOTMH M OJHOW M3 HEMHOTHX
KOMITAaHUH, BEAYILUX COOCTBEHHBbIE HAyYHO-TEXHUYECKHE DPA3pAaOOTKU U ONPEAEISIIOIUX TEeHICHLUU
Pa3BUTHSI pEHTTEHOTEXHUKHU.

Komnanus "Matpuna" ocylecTBiasieT MNPOEKTUPOBAaHHE, KOHCTPYHMPOBAHME, MPOU3BOJCTBO U
TEXHUUYECKOE 00CITy)KHUBAHHE BHICOKOTEXHOJIOTUYHOTO PEHTI€HOAUArHOCTUYECKOT0 000y 10BaHUSI.

[TpuopurteramMu opraHu3aLuy ABISIOTCS Pa3BUTHE HAYYHOH, J1a00OpaTOPHOM U MPOM3BOJICTBEHHOM
0a3pl, IOCTOSTHHOE YJIYy4IIEHHE KayecTBa BBITYCKAaEMOro oOOpyAOBaHUs, YIy4llIEHHE MaTepUalbHBIX U
COLMAJIbHBIX YCIOBUH Tpy/1a COTpyAHUKOB. O00py10BaHNE KOMIIAHUHU HKCILTYaTUPYETCsI BO BCEX PErHOHAX
Poccun, B EBpomne, CIIIA, crpanax biamxnero Boctoka u FOro- Boctounoit Azuu.

Muccus koMnanuu: "MenunuHckoe 000pylOBaHME M HPOTrpaMMHBIE NMPOAYKTHI — Ha OJyaro
Poccun".

Hcnonb3ys cambple COBpPEMEHHbIE TEXHOJOIMM B pa3paloTKe OO0OpYJOBaHUS, OpraHu3alus
CTPEMHUTCS. OCHACTUTh MEAYUYPEKACHHUS] BBICOKOKAYECTBEHHON JMArHOCTUYECKOM TEXHUKOH, He
YCTYMAOLIEH 110 KaueCTBY JIYUIIUM 3apyOEKHBIM aHAJIOTaM.

JUist TOCTHKEHHS ATHX LIEJIel PYKOBOJCTBO KOMITAHUH O0SI3yeTCS:

—IPOBOJUTH KaJIpOBYIO IOJIUTUKY, HANpaBICHHYIO Ha OOecleyeHHe OpraHu3aliy IMepCOHAIOM
BBICOKOW KBaJH(pHKAIINY;

—BOBJIEKaTh KaXKJA0I'0 COTPYIHUKA B pEIlIEHHE BOIPOCOB IO 0OECTIEUEHUIO U YIYULICHUIO KaYeCTBa;

—CHCTEMAaTUYECKH MOBBIIIATh KBAIM(UKAINIO paOOTHUKOB, B TOM yucie B oonactu CMK;

—TIOCTOSIHHO M3Yy4aTh UHTEPECHI U COBEPLIEHCTBOBATH METO/IbI paOOThI C MOTPEOUTENSIMU;

—Ppa3BUBaTh NapTHEPCKUE OTHOILLIEHUS C TOCTaBIIUKAMU;

—BHE/PATH HOBbIE TEXHOJOTUYECKUE U KOHCTPYKTOPCKHE PELIEHUs B IPOM3BOACTBO 00OPY/I0BaHUS;

—IPOBOJIUTH OPUEHTHUPOBAHHYIO HAa OTPEOUTENS U MOJIb30BATENSI ACCOPTUMEHTHYIO IIOJUTHKY.

Kommnanuss "Marpuma" o0nagaer SKCKIIO3UBHBIMM HAayYHBIMH M TPOW3BOJACTBEHHBIMU
MOIIIHOCTSIMM,  KOTOpble  00ecrneuyMBarOT  BBICOKYIO  3(Q(PEKTUBHOCTb  BBICOKOTEXHOJOTUYHOIO
IPOM3BOJICTBA, COOTBETCTBYIOIIETO MUPOBBIM TPeOOBAHUSAM KauecTBa.

B xomnanuu paboraer Oosee 500 wyenoBek. M3 Hux okono 40% — pabGoume pa3iuyHBIX
cneuuanbHocTel U 30% — HayyHO- TeXHUYEeCKHE paOOTHUKHU (CHEMAIUCThI B 001acTH (PU3UKU, MEXaHUKH,
OIITHUKH, SJEKTPOHUKN U UHPOPMAIIMOHHBIX TEXHOJIOTU).

Komnanus "Marpuna" ogHoit u3 nepBbix B Poccun ctana akTUBHO BHEIPSTH B IPAKTUKY LU (POBLIE
TEXHOJIOTHH B pa3paboTKe U MPOU3BOJACTBE 000pyI0BaHMs. B akTHBE KOMIaHUM JAECATKH OPUTHHAIbHBIX
pa3paboTOK, B TOM YHCIIe HE UMEIOIINX aHAIOT0B 3a pyOeKOM.

Komnanust npenocTaBiser MUPOKUNA CIIEKTP PEHTTEHOBCKOTo o0opyaoBaHusa. OJHUM U3 CaMbIX
pacIpoCTpaHEHHBIX U CHpaIInBaeMbIX prOopoB B PO apnsercs drooporpad, npu pazpadboTke KOTOPOro
ucnoinsizoBana [13C-marpuna komnanuu "Philips".

B cepeaune 1999 r. npeanpusituem Obl1 pazpabotan npoekT nuudpooit kamepst KDL "Marpumna"
st pirooporpadun Ha Matpuiie Gopmarom 2k X 2k ¢ pasmepoM pabodero mosst 390 X 390 MM u
qyBCTBUTEIBHOCTHIO 1 MP (B mitockocTH 3kpana). B Hayane 2000 r. onbITHBIE 00pa3Iiibl KaMEphl MPOIILIH
MPUEMOYHbIE TEXHUYECKHE, MEUIIMHCKUE U CAaHUTAPHO-TUTUEHNYECKHUE UCTIBITaHNUS.

Cepuiinbiii Beltyck nugpoBoit kameps KOI "Matpuna" Hauat B centsiope 2010 r.



YuuTbIBas nepexo peHTI€HOIOr Y Ha IIU(PPOBbIE TEXHOJIOTUH, KOMITaHUS pa3zpadoTala ceMeicTBO
mudpoBeix kKamep KOL[ "Marpuma", xoTopbie SBISAIOTCS 0a30BBIMH IU(PPOBBIMH MPUEMHUKAMH
PEHTTEHOBCKUX H300pakeHUN A HU(GPOBBIX PEHTTEHOBCKUX ammapaToB. Kamepsl HCHoONb3ylOTCS B
JIpyrux pa3paboTaHHBIX MPEANpHUATHEM LU(PPOBBIX PEHTITCHOBCKUX CHCTEMAax, a TAaKKe B HUPPOBBIX
KOMILJIEKCaxX psja 3apyO0eHbIX HupM.

C Tex mop 10 HaCTOSILEro BpeMEHH Pa3paboTaHO U MPOU3BOAUTCS CEPUIHO IECSITh MOIU(PUKAIHIA
KaMep, KOTOpble OTJIMYAIOTCS YYBCTBUTEJIBHOCTBIO U pa3pemiaroiieid crnocoObHocThio. Pasznmuuune
Mo UKL 00yCIOBICHO HCIIOJIb30BAaHUEM PA3IUYHBIX 9KPAaHOB, 00beKTUBOB U TUNIOB [13C-Marpui.

Kameppl mocTpoeHbl IO TEXHOJOTHU CBHEMKH H300pa)KeHHsl C PEHTIeHOBCKOTO HKpaHa
CBETOCWIIbHBIM 00BekTHBOM Ha [I3C- MaTpuiyy (COBpeMEHHBIH TBEpJOTENbHBI TUCKPETHBIN
npeoOpa3oBaTesib CBETOBOTO M300pakeHUs B ITM(DPOBOI CUTHA).

TexHonorus mnepegayn M300paKEHUS CBETOCUIBHOM ONTHKOHW C PEHTICHOBCKOIO JKpaHa Ha
Nepearollyl0 TEeJIEeBU3HOHHYI0 TpyOKy H3BecTHa ¢ 60-X romoB mpouuioro Beka. IlepBas peHTreHo-
teneBusnonHas ycraHoBka (PTC) mis pentrenockonuu "Jlromukon" (CILIA) Obuta mocTpoeHa mo 3Tomy
npunnuiy. B manpHeiimem mo stoit cxeme O0bimu co3nansl PTC B Benukoopuranuu, CCCP u apyrux
CTpaHax.

Opnako u3-3a HM3KOM paspemniaronieid CIoCOOHOCTH M OTCYTCTBUS B TO BpeMs LU(POBBIX
YCTPOHCTB 3allOMHUHAHHSA H300paKEHUIH CHCTEMBI, TOCTPOCHHBIE IO STOW CXEeMe, HE MOIJIH OBITh
UCIIOJIb30BaHbI B peHTreHorpaduu. 3To cTano BO3SMOKHBIM, KOT/IA MOSBUIUCH IU(PPOBBIEC 3aIIOMUHAIOIINE
ycrpoiictBa u [13C-maTpuibl Bbicokoro paspemenus (1k x 1k; 2k X 2k; 3k % 3k u 4k x 4k). Ilepas
nupoBas kKamepa AJis peHTreHorpaduu, MOCTPOSHHAS 110 3TOMY MIPUHIIUITY, ObuTa pazpaboTana GpuHCKOU
kommnanueit "Oy IMIX Ab" B 1990-x rr. [Tozguee komnanuu "Swiss Ray" (IlIseiinapus), "Trex Medical
Corporation" (CIIIA) "Trophy Terex Group" (®@paHius) Takke HUCIOIb30BAIN 3Ty TEXHOJIOTHIO B CBOMX
pa3paboTkax.

Ha peiHKe cyliecTBYIOT peHTreHOBCKHE IH(pPOBbIe KaMephl Ha 0a3e miuockux manenedt u [13C-
MaTpuil. OTHAKO B HACTOSIIUNA MOMEHT I poBbie kKamepsl Ha [[3C-marpunax o6magaroT 00Jiee BRICOKUMHU
HOTPEOUTENBCKUMH  XapaKTEPUCTHUKAMH: JIOJTOBEYHOCTh M PEMOHTOIPUIOJHOCTh, OoJiee IIUPOKUI
JIMaria30H yCJIIOBUM SKCIUTyaTalluy (TeMIeparypa u MexaHu4ecKas Harpy3Ka), a Takke HIU3Kasi CTOUMOCTb.
[Tpuniune! noctpoenus UudppoBsix kamep Ha [13C- MaTpuLax mMo3BOJISAIOT BHEAPSATh HOBbIE TEXHUUECKUE
Y TEXHOJIOTHYECKHE peLIeHHs 0€3 3aMEeHbI BCEr0 MPUEMHHKA, TaK KaK UMEETCsl BO3MOKHOCTh TOCTOSTHHOTO
yJIydlIE€HUs] KOMIIOHEHTOB: dKpaHa, onTuky, [13C-marpune! u T.1.

JleTekTopsl MpOM3BOJCTBA KommaHuM "Marpuna" o0ecrnednBalOT BBICOKOE JAMATHOCTUYECKOE
Ka4eCTBO CHMMKA. DTO 00yCIOBICHO BBICOKOM pa3peraromieid ciocoOHOCTbIO, OTCYTCTBUEM MCKAXEHHMH,
BBICOKOM KOHTPAaCTHOM 4yBCTBUTEJIBHOCTBIO ITpUeMHUKA. [IIMpOKMI TMHAMUYECKHI AUana3oH MO3BOJISAET
BU3YaJIM3UPOBATh TKAHU Pa3HOM INIOTHOCTH HA OJTHOM CHHMMKE.

Amnmaparbl KOMIUIEKTYIOTCS BBICOKOYACTOTHBIM MHUTAIOMIUM YCTPONCTBOM HOBOTO IOKOJICHUS.
ABTOMaTH3alMsl PYTUHHBIX JIEHCTBUH M BO3MOXKHOCTb OJHOBPEMEHHOM palboThl JlabopaHTa M Bpaua
3HAUUTENBHO YBEJIMYHUBAIOT MPOIYCKHYIO CIIOCOOHOCTH amnmapara.

beckabuHHas KOHCTPYKIMS IITATUBA TO3BOJIAET OBICTPO MO3UIIMOHUPOBATh MALIMEHTA, B TOM YHCIIe
IPOBOAMTH HCCIEAOBaHUS B MoJokeHUU cufsd. CranuoHapHas 3allldTa MO3BOJISIET M30€KaTh JIMIIHUX
3aTpar BpeMeHH Ja0opaHTa, a TaKKe TapaHTUPYeT U3OJSILHI0 OT U3IY4YeHHUsl 00JacTel, He TOAIeKAIINX
uccienoBanuio. Kopotrkoe BpeMsi SKCIO3UIMHM B COYETAHUM C BBICOKOW YYBCTBUTEIBHOCTHIO ITU(POBOTO
IIPUEMHHUKA [103BOJISET IPOBOJUTH UCCIIEN0BAaHUS IPY MUHUMAJIbHOW JTy4€BOW Harpyske.

Komruiekranusi peHTIreHOBCKUX amapaToB MO3BOJISIET OLIEHUTh BCE MpEeUMyIlecTBa HU(POBOro
dopmara.

B tab6u. 1 npuBesieHbl B CPaBHEHUHU € APYTUMHU IPOU3BOJUTENSAMU TEXHUYECKUE U SKOHOMHYECKHE
XapaKTepUCTHKH 10 nuppoBoMy (irooporpady.

XapakTepucTHKa OTEYECTBEHHBIX (urrooporpadon
XapakTepucTHKa OI[-01 xommanuu | PII-01 OI1-01 OI1-01 OI11-01

X KOMITaHuu V KOMIaHuHu Z KoMmaHuu Y KOMITaHU U
"Marpuma"




Pazperaromias 1,2 15 1,2 2,2 1,4
CIIOCOOHOCTD,
I1.JI./MM
Konrpacthas 1,5 1,0 1,5 1,5 1,5
9YBCTBUTCIBHOCTb,
%
Jo3a B mimockoctu | 0,6 MP 0,3 mP 0,1 mP 0,6 mP 1,0 MP
pUEMHHKA
[pousBoaurensuo | 30 60 60 30 60
CTh, 4. B 4ac
Cpennuii pexkumM 80 xB 100 xB 80 xB 80 xB 90 kB
HACCIIEN0OBAaHUSA 25 MA 2MAC 15 MA 25 MA 8 MA
3amuTHas KabuHa Her Her Ja Ja Het
Cragnapt dicom 3 | Her Her Ja Her Ja
Kon-s0o APM 2 2 2 2 2
OcobenHoCTH OteuecTBeHHAs Heo6xomumo B | OtedecTBeHHAS 30  3apyOexnsix | I13C-
JIMHENKA mpoLecce JIMHENKA [I3C-matpun, MaTpuLa
KPEMHHEBBIX HCCIICTOBAHMS KPEMHHEBBIX HE00X0IUMOCTD (bupmbt
¢doroaromos nepeMeriaTh boToano108 CILIUBKU 30 | Philips
Mmaccy 30 kr (dparMeHToB
H300paKeHUs
CTOMMOCTS, y.€. 70 000 100 000 110 000 70 000 100 000

K cuIIbHBIM CTOpOHAM KOMIIAHHH, & TAK)KE BO3MOXKHOCTSIM Ha PHIHKE CJICTyeT OTHECTH:

- KB (UIIMPOBAHHBINA CEPBUCHBII LIEHTP;

- COOCTBEHHBIC HAYYHbIC Pa3padOTKU U MPOU3BOACTBEHHYIO TUIOIIAIKY;

- HAJIMYKE OT/IesIa IEPCICKTUBHOTO PAa3BUTH S, KOTOPBIH BO3TJIABHII OMBITHBIA PYKOBOJIUTEIIb;

- yIy4IICHUE CEPBHCA U COKPAILIICHUE BPEMEHH Ha 00CITy)KUBAHHE;

- BO3MOXKHOCTh Y3KOH CIIeIIUaTU3aIIH;

— yBEJIMUYEHUE PEHTA0ETbHOCTH, KOHTPOIb HAJl 3aTpaTaMu;

- CO3/1aHMe HOBOTO OM3HEcA 10 apeH]Ie TEXHUKH,

- BHeApeHrne CRM.

BwMmecTte ¢ TeM cymiecTByIOT U pobeMbl, Ha KOTOpBIE ciIeyeT 0co00 00paTuTh BHUMaHUE, TaKUe
KaK:

- poOJIEMBI C Ka4eCTBOM BBITTYCKAEMBIX H3JICITHIA;

- HEXBaTKa 00OPOTHBIX CPEJICTB IS 3aKYIIOK;

— B MOCJICTHUM TOJ1 BBICOKAsI TEKy4ecTh KaapoB (20% 3a mocieaHue moyiroaa);

- M3MEHEHHUE TIOJTUTHKY TIOCTaBIIHKOB;

— BO3pacTaoIas 3aBUCUMOCTh OT TAPTHEPOB.

3ananue:

1. OueHUTh KOHKYPEHTOCIOCOOHOCTh (mooporpadoB kommanuu «MaTpuia», Ha OCHOBE
MPEJICTABICHHBIX JTaHHBIX BBIACIUB 8-10 KpUTEPUEB U MPOBENS UX IKCIIEPTHYIO OICHKY.

2. Ha ocHOBe TpOBEJIEHHBIX PACUYETOB pa3padoTaTh YIPABICHYCCKOE PEIICHHWE IO Pa3BHTHIO
Ou3Heca koMmaHuu «MaTpuiay.



Bapuanm 2. OueHka poJin KayecTBa 00pa3oBaHus B 00ecrieYeHN U
KOHKYPEHTOCIOCOOHOCTH CTPaHbI HA 0cHOBe MeToauku WEF

Lens keiica: ocBoenue metoauku oreHkn WEF, anannza B3anMOCBSI3H II100aI5HOTO
uHjekca kKoukypenTocnocooHoctu (GCl) u mokazarenel, ero onpeaesronux, pa3padoTka
IPOrPaAMMHBIX MTPEIIOKEHUI HA OCHOBAaHUY IIPOBEIEHHOIO aHAIN3A.

XapaKTepucTrKa TMHaMHKU KOHKypeHTocrocooHoctu Poccun, crpan BPUK, CIIA,
[IBetiniapun, IBeruu u I'epmanun (2007-2018 rr.). B HacTosimmee BpeMsi COBpEMEHHBIN
MUp TIEPEKUBACT MEPHUOJ] TII0OATU3aIMU, OOUIECTBO CTAHOBUTCS BCE 00JIE€ OTKPBITHIM,
«MHpPOM 0€3 TpaHull», CO CBOOOJHBIM MEpEMEIIEHUEM KanuTaia, HHGOpMAaIUH, JToaeH U
npou. BMecte ¢ TeM OJHOM U3 CaMbIX BIUATEIBbHBIX KOHIICHIUI B TJI00IbHOW SKOHOMUKE
U TIOJIUTUKE SIBISETCA KOHKYPEHTOCHOCOOHOCTH CTpPaHbI, MOCKOJIbKY OHa HE TOJbKO
OXBAaThIBAaCT CYry0O HKOHOMHYECKHE TIOKa3aTeld, HO U OLEHUBAET 3KOHOMHUYECKHE
MOCJIEICTBUASL BAXHBIX HEIKOHOMHYECKUX sIBICHHMI. PacmpocTpaHeHHbIM criocoOoM
onpeaereHns] KOHKYPEHTOCIHOCOOHOCTH SIBJISIETCS. METOJMKA AHAJIUTHUYECKOW TIpyMIbI
BcemupHoro sxkonomudeckoro gopyma (WEF).

OCHOBHBIM CpPEJCTBOM OOOOIIEHHONW OIICHKM KOHKYPEHTOCHOCOOHOCTH CTpaH,
coriacHo metoauke WEF, sBisiercs anekce rmobansHoi koHKypeHTociocooHocTH (GCI)

Exeronnsiii oTuer BCceMUpPHOTOo KOHOMHUYECKOTO (opyMa COACPKUT JeTabHbIC
ONMMCAaHUs CTPaHbl M HALUMOHAIBHOW 3KOHOMHMKHM C MHOAPOOHBIMHU WTOTaMH 1O OOLIEH
MO3UIIMKA B PEUTHHTE W MO HauOOJiee BBHIJAIONIMMCS KOHKYPEHTHBIM MPEUMYIIIECTBAM U
HEJI0CTaTKaM, KOTOpbI€ ObUIM BBISBICHBI Ha OCHOBAaHUM aHallM3a, UCIOJIB3YEeMOTO ISt
pacuera HMHIEKCAa i1 KaXJAOW M3 SKOHOMHK. B OT4eT BKIIOYEH Takke MNOAPOOHBIN
CTATUCTUYECKUH paszien ¢ TabIuIaMy pedTHHTOB 0 Pa3IUYHBIM HHAUKATOpaM. Beinepixkka
U3 OTUeTa MpejcTaBieHa B Tad. 1.

Tabnuua 1 HarIsIAHO WILTIOCTPUPYET TUHAMUKY KOHKYPEHTOCTIOCOOHOCTH Pa3BUTHIX
(CLLIA, IIseiinapus, HBeuus, 'epmanust) u 6sicTpo pazsuBaromuxcs (bpasunus, Poccus,
WNunust, Kuraif) ctpaH.

Ta6nuna 1
['mo6anerbIi nHACKC KOHKYpeHTocmocobHocTr (GCI) B mepuon ¢ 2007 mo 2018r.
Crpana ['mo0anpHBIN HHIEKC KOHKYPEHTOCTIOCOOHOCTH
2007-2008 2010-2011 2017-2018*
Poccus 58 4,19 63 4,24 43 4,64
bpazunus 72 3,99 58 4,28 81 4,14
Nunus 48 4,33 51 4,33 39 459
Kurai 34 4,57 27 4,84 28 50
CIIA 1 5,67 4 5,43 3 5,85
[IBeitnapus 2 5,62 1 5,63 1 5,86
[IIBemnus 4 5,54 2 5,56 6 5,52
['epmanus 5 5,51 5 5,39 5 5,65

B nepuoa ¢ 2007 mo 2018 r. HBernapust u CIIIA nBax/ipl CTaHOBWINCH JIMAEPAMU
peritnHra. Cpen OCHOBHBIX INMPUYUH BBICOKHX OLIEHOK [lIBeHnapum MOHO BBIJIEIUTH
CJIeyIOlMeE: pa3BUTasi HHPPACTPYKTYPa, BHICOKUN YPOBEHb TEXHOJOTUYECKUX MHHOBALIMM

! Ucrounuk: https://nonews.co/wp-content/uploads/2018/10/GCR2018.pdf



https://nonews.co/wp-content/uploads/2018/10/GCR2018.pdf

B CTpaHe, 3allluTa MpaB MHTEIUIEKTYalbHOU COOCTBEHHOCTH, BBICOKAs KYyJIbTypa BEICHUS
OusHeca, OmarompusTHas MHCTUTYIMOHANbHas cpena, 3(pQeKTUBHBIC pPHIHKH, MOJUTUKA
HEUTpaJIUT€Ta B OTHOLIEHUWH MEXKIYHAapPOJHBIX HMHTETPALlMOHHBIX OpraHU3alui.
[IIBeiiliapckue  KOMIIAHWM  PAacXOAyIOT  3HAYUTENbHBIE CpEACTBA Ha  HAy4YHO-
UCCIIEIOBATENIbCKUE M OMNBITHO-KOHCTpYyKTOpckue pazpadbotku (HWUOKP), a Bwicokuit
YPOBEHb 3alIUThl MHTEIUIEKTYaJIbHOW COOCTBEHHOCTHM HPHUBOJHUT K BBICOKOMY YPOBHIO
TEXHOJIOTUYECKNX WHHOBALMA. AKTUBHOCTh OH3HECA OIMPAETC Ha KauyeCTBEHHbIE
WHCTUTYTHI BJIACTU U PETYIATOPHYIO CPEy, KOTOpPasi, B CBOIO OUYEPEIb, XapaAKTEPU3YETCA
BEPXOBEHCTBOM 3aKOHa, 3(P¢eKTUBHO paboTaromieid cyaeOHONH CUCTEMOU, BBICOKUM
YPOBHEM MPO3PAYHOCTH U OTUYETHOCTH OOIIECTBEHHBIX HHCTUTYTOB.

VYcenexu CIIIA B nepByro odepenib CBSA3aHbI C TEM, YTO CTpaHa SIBJIETCS MUPOBBIM
JIBUTATEJIEM TEXHOJIOTMUECKOTO Pa3BUTHS, 00J1a/1aeT BHICOKOKAYECTBEHHOM OMU3HEC-Cpeioi
U 3¢ HEKTUBHBIMU pPBIHKAMHU. O¢ddexTuBHOCTDH HallUOHAJIBHBIX ~ PBIHKOB,
KOHKYPEHTOCIOCOOHOCTh KOMIAHUM, CHOCOOHOCTh K TEXHOJIOTMYECKUM HWHHOBALUSAM,
OCHOBaHHasl Ha MEPBOKIIACCHON CUCTEME YHHUBEPCHUTETOB U MCCIIEIOBATEIBCKUX ILIEHTPOB,
BBICOKAasi MOOWJIBHOCTHh paboyell CHJIbI - BCE€ ATO CIOCOOCTBYET BBICOKOMY YPOBHIO
KOHKYypeHTocnocoOHocTH 3koHOMuKH CIIA.

[IIBenns, Kak, BIpodem, U apyrue crpanbl CeBepHOW EBpOMNBI, B OCIEIHUE TOJBI
IIPOOJDKAET YJEpPKUBATh CaMble BBICOKHME mNo3uuuu B peutuHre. Crpansl CeBepHOU
EBponbl umeroT npoduuut 0ropKeTa n 0os1ee HU3KYH OOLIECTBEHHYIO 3310JKEHHOCTBIO,
4YeM OCTaJIbHbI€ €BpoOIeWCKHE cTpaHbl. Pa3symHas OromkeTHO-(pUHAHCOBas MOJUTHKA
M03BOJISIET IPAaBUTEILCTBAM HHBECTHPOBATh CPEACTBA B 00pa3oBaHuE, 3APaBOOXPAHEHUE,
UHPPACTPYKTYpPY U COLUATBHBIE CITYKOBI.

['epmanust 0651a1a€T BHICOKMM PEUTHUHTOM B cpepe 3alIuThl IpaB COOCTBEHHOCTH U
KauecTBe CyZIcOHON CUCTEMBI.

B 2010 r. cpenu ctpan BPUK (bpasunus, Poccus, Unnus, Kurait) Poccus 3ansina
MoCJeHEE MECTO, OKa3aBIIUCh Mo3aau Kuras (27-e mecto), Uuauu (51-¢) u bpazunuu (58-
e). B noknmage momuepkuBaetcs, 4yTo KuTtail mpoaoypkaeT JNHAUPOBATH CPEAU KPYIHBIX
Pa3BUBAIOIIUXCS SKOHOMHUK.

DKOHOMUYECKUM KPHU3UC HaHEC yAap o no3unusaM Poccun B pelitnare BO® emnie B
2009 r., korga ctpana onmycTtuiack ¢ S1-ro Ha 63-e mecto, moTepsB cpaszy 12 mo3unui.
[IpyurHOM 53TOr0 HAa3bIBAIOT «HE3HAYUTENBHOE YXYIAIIEHHE MaKPOIKOHOMHUYECKOU
CTaOMJIBHOCTH, KOTOPO€ B HEKOTOpPOMl Mepe ObLIo cOamaHCUpOBaHO 'yNydIIEHUSIMH B
npyrux chepax, ocobeHHo chepe HHGPACTPYKTYPHI, 3APAaBOOXPAHEHUS U 00pa30BaHus, a
TaK)K€ B TEXHOJIOTHYECKOM YPOBHEY.

B TO ke BpeMs y 3KCIEPTOB BBI3BIBAET OMACEHUS, YTO «KOHKYPEHTOCIOCOOHOCTh
CTpaHbl CTpajaeT u3-3a Hed()(PEKTUBHOW AHTUMOHONOJBHOW MOJIUTUKA U CEPHbE3HBIX
orpaHMuYeHuil B cepe TOPromiM, BKIIOYAs BHEIIHEIKOHOMHUYECKYIO JAESITEIbHOCTh U
KECTKOE  PEryJupOBaHME  MHOCTPAHHOTO  ydacTusi». B cBiI3m ¢ 3TUM
KOHKYpeHTococoOHOCTh Poccuu B kitoueBoit cepe - «3hPeKTUBHOCTh phIHKA TOBAPOB U
yCIyr» - MPOJOKaeT yxyamarbca. [lo 3TomMy mokaszarento cTpaHa 3aHuMaeT 123-10
CTpouKy U3 139 BO3ZMOXHBIX.

B uucne Haunbonee cepbe3HBIX HETAaTUBHBIX (DAaKTOPOB SKCHEPTHI 0COO0 OTMETHIH
c1ab0CTh TOCYAapCTBEHHBIX MHCTUTYTOB (118-€ MecTo), HM3KHIl YpOBEHb CTaHIApTOB
KopropaTuBHoro ympasieHusi (119-e) um HemocTaTouHble TapaHTUW 3alIUTHl IpPaB



cobctBeHHocTH (126-€ MecTO), MpUYeM 32 MUHYBLIUHN TOJ 3TU MOKa3aTeNd YXYAIUIMIUCE.
Kpowme Toro, Poccust okazanacek B uncie ayTcaidIepoB MO TAKUM KPUTEPHSIM, KaK pa3BUTHE
¢bunancoBoro peiHka (125-e mecto), ycroitunBocTh 0aHkoB (129-¢), nndsamms (125-¢),
OpeMst TocyaapcTBeHHOTO peryaupoBanus (128-¢ mecto). JIF0OOMBITHO, YTO B MOCIIEIHUC
TOJIbl, HECMOTpPSI Ha MHOTOYHCJICHHBIC JCKJIApallid POCCHUUCKHX BJACTEH, TOCYIapCTBO
JUITh HApPANIUBAaE€T CBOIO MO0 B dKOHOMHUKE. COrjacHO MOJACYETaM IPABUTEILCTBA
Poccun, B 2009 . noss rocygapcTBa B pOCCUNUCKOM SKOHOMUKE cocTaBuia 45-50%, 4To B
MOJITOpA pasa 0oJibllle CPETHEMUPOBOTO TTOKA3ATEIIS.

B Tabn. 2 mnpexacraBieHa JauHaAMUKa WHAUKatopa «Bpbiciiee oOpazoBaHue U
npodeccuoHanbHas noarotorka» 3a 2007-2011 rr.

Tabmuma 2
Briciiee o6pazoBanue u nmpodeccuoHanbHas noaroroska corjgacio GCI
Crpana Briciiee o6pa3oBanue u mpodeccuoHanibHas MOArOTOBKA
2007-2008 2009-2010 2010-2011
Poccust 45 51 50
bpasmunus 64 58 58
Nunus 55 66 85
Kurait 78 61 60
CHIA 5 7 9
lIBetiniapus 7 6 4
[IBenus 2 3 2
I'epmanus 20 22 19

HecmoTtps Ha 1o uto Poccus 3anumaer 6onee Boicokue no3uiiuu B peiituare GCI B
paspese uHaukaTopa «Briciiee oOpa3oBaHue U npodeccuoHanbHas NOATOTOBKay, CTpaHa
BCE €I1I€ OTCTAET OT BEAYIINX MUPOBBIX IEPHKAB, IPUYEM ITO OTCTABAHUE C KAKJBIM I'OJIOM
CTAHOBUTCS Bce 00JIee 3HAUYUTEIbHBIM.

Cormacio KoHuenuuu MOAEpHU3AIMU  POCCUUCKOrO  O0pa3oBaHUsA, «pPOJb
o0pa3oBaHMsI Ha COBPEMEHHOM 3Tare pa3BuTHs Poccum ompenensiercs 3anadaMu ee
Iepexoia K JIEMOKPaTUYECKOMY M IIPAaBOBOMY TOCYIApCTBY, K PBIHOYHOM DKOHOMHUKE,
HEO0OXOIMMOCTBIO MPEOAOJICHUSI OTTACHOCTU OTCTaBaHUs CTPaHbl OT MUPOBBIX TECHIEHIIUN
HKOHOMUYECKOTO U OOILECTBEHHOTO Pa3BUTHSI.

MonepHusaiusi pocCUiicKoro 00pa30BaHUs BbI3BIBAET B OOLIECTBE OXKECTOUYCHHbBIE
criopbl. Huoke mpuBeieHbl BBIIEPIKKU U3 CTATEH, KACAIOIIUXCSl POCCUIICKOTO 00pa3oBaHus
U o0ecrieueHus ero KauecTna.

Hogbie n3Bectus. [1o cnoBam pexktopa MI'Y Bukropa CamoBHuYero, ceiuac orJiara
3a 00y4eHHe B HEKOTOPBIX By3ax Poccun «3amuia 1aneko 1 CTaHOBUTCS] MHOTIa KpUYaIen.
['-u CagoBHnumMii 3aMeTni, yTo BO OpaHIMKM U HEKOTOPBIX 3eMJISAX ['epMaHMM CTOUMOCTD
00y4YeHHUsI CTYJICHTOB CETOJIHS HE MPEBBIIIACT 1 ThIC. €BpO B roj. A B ToM ke MI'Y coBceM
JIpyrou mopsiaok nudp.

[Ipodunb. Beepoccuiickuii HHTEPHET-0MPOC POCCUICKUX CTYACHTOB-BBITYCKHHUKOB,
MPOBEICHHBIA MOPTAIOM JI1 MOJIOJBIX crenuanuctoB Career.ru, mokasan, 4yto 44%
HEJIOBOJIbHBI KAYECTBOM MOJyYEHHOT'0 00pa30BaHUsl.

Bonbiie Bcero HemOBONBHBIX 0OOpa30BaHHEM CTYJICEHTOB B PETHOHAIBHBIX BYy3ax
(49%). Crynentsl MockBel u Cankt-lIleTepOypra HE MOTYT OMpPENETUTHCS C OIEHKOU



KauecTBa TOJYyYEHHOro o00pa3oBaHusl (KaXIbI MATHIA 3aTpydHSIETCS OTBETUTh, a
KOJIMYECTBO JOBOJIBHBIX M HEJOBOJIBHBIX MPUMEPHO paBHOE). TeM He MEHee MOCKOBCKHE
CTYJCHTHI B IIEJIOM OLIEHWBAIOT KAue€CTBO CBOET0 00pa30BaHUs HIDKE ETEPOYPIKIIEB.

3,3 bayna no nATUOAUTEHOM IIKaJe CTAaBT CTYACHTBI-BBIITYCKHUKH KAYECTBY CBOETO
obOpaszoBanmsi. MakcuMmaiibHyt0 OmeHKy B 4,1 Oamra maroT 0Opa30BaHUIO CTYICHTHI,
JIOBOJIbHBIE €r0 KaueCcTBOM, a HEYJOBJIETBOpUTEIbHBIE 2,5 Oaina cTaBAT 00pa3oBaHUIO
CTYJCHTHI, HEIOBOJIbHBIE CBOUM O0yUEHHUEM.

Cpeau TIIaBHBIX TPETEH3UW BBIMYCKHHUKOB K KauyeCTBY OOpa3oBaHUSl - IIOXO
cocTaBieHHas nporpamma (79%), oxoe MaTepralibHO-TEXHUUECKoe cocTosinue (47%) u
HU3KUHN ypoBeHb KBaNM(ukanuu npenogaBateneit (44%). 23% xanyroTcsi Ha yTHETaIOIIYIO
atMocdepy.

HNA Regnum. «Hama Hayka Bcerna OblUla MHTEpHAlMOHAIbHA, MEXIYHAPOIHOE
COTPYJHHUYECTBO CHacajlo Hac, KOrjga MHOTOKpPaTHO Najald pacxolbl HAa HAYKy H
oOpazoBanue. Mbl HUKOT/1a HE ObLTM B OTPBIBE OT MUPOBBIX 3HAHUW, HO €CTh CEPbE3HbIC
po0JIeMBbl, KOTOPBIE 32 HAC HUKTO HE PEIIMTY, - 3adaBWiI B CaHkT-IlerepOypre, OTKpbIBas B
Hayunom nentpe PAH koundepenunio «Hayka m obGpasoBanue B Poccuu: moTeHiman,
npoOiembl, MepCHeKTUBbl», akageMuk PAH, mnpencemarens mnpesuauyma CaHKT-
[TerepOyprckoro nentpa PAH Xopec Andepos.

«MBl mepexuIn KpU3HC NaJeHUs 00pa30BaTENbHOIO YPOBHS - C MEPEHAOBBIX
IIO3UIIMHI B MUpE, Kak yKa3zaHo B nokiage OOH, ckatunuch Ha 54-¢ mecto. Hac mogkocuin
KpU3HUC YTEHHS, BOCBMUKpPATHOE 3a BpeMsl “‘aKTHUBHBIX pedopM” mMmajieHHe pacxojoB Ha
obOpazoBanue (manHwbie OOmiecTBeHHOW manatel P®D) m craryca memarora, OorpoOMHBIN
KaJpOBBIIl TOJ0J, - Mepeurcani 0ebl pOCCUMCKOIO MPOCBEIEHUS YIEH-KOPPECIIOHIEHT
PAO, pnoxtop ¢unocodckux Hayk, mnpodeccop, 3aM. mnpencenatens Komwurera 1m0
obpazoBanuro ['ocmymbr P® Oner CmomuH. — Toabko 3a OJMH TOJ TaK HA3bIBAEMOTO
“nepexoHOro BpeMeHu NoKuHyIH PonuHy 80 ThIC. YYEHBIX, U 3TOT MAacCOBBIH OTBHE3]
TOJIBKO B JICHE)KHOM BBIPAKEHUHU CTOMII cTpaHe 60 MpJia 101,

3ananus:

I. Ha ocHoBe wu3IOXEHHOW HWHQPOPMAIIUU OIEHUTE KAa4eCTBO POCCUHCKOTO
00pa3oBaHUs B paMKaX MOBBIIIEHUS] KOHKYPEHTOCIIOCOOHOCTH CTPAHBI.

2. Chopmynupyiite 7-10 mokasareneil kauecTBa oOpa30BaHus, 3HAYUMBIX ¢ Barei
touku 3peHus. Ouenure BY3p1 Hmwknero HoBroposa mo JaHHBIM TOKa3aTesIM W JaiTe
OIICHKY KOHKYPEHTHBIM MO3UIIUSIM YICOHBIX 3aBEICHUM.

2. PazpaboraiiTe peKOMEHaINH, CBI3aHHBIC C MOBLIIICHHEM Ka4yeCTBA POCCUICKOTO
o0pa3oBaHUs.



CoNoA~WNE

N Y ol
~AWNEO

15.
16.
17.

18.
19.

20.
21.
22.

23.
24.
25.
26.
217.
28.

IIpunoxenue 4
IlepeyeHb BOMPOCOB K 3a4eTy MO AUCHHILJINHE
«CucreMa MeHeT’KMEHTA KauyecTBay

CyHIHOCTh 95KOHOMUYECKON KaTErOPHH «KadyeCTBOY.

Moaenu MEHEI)KMEHTA KAYECTBA, UX CPABHUTEIbHbBINA aHAIIN3.

HcTopuueckoe pa3BUTHE U COBPEMEHHOE COCTOSIHHE TEOPUH U MPAKTUKH MEHEPKMEHTa KauecTBa.
[TpyHLIMIIBI MEHEKMEHTA KaueCTBa B COOTBETCTBUM co cTangaptoM ISO 9000:2005.
Omnpenenenne U XxapakTepUCTUKA MPOLIECCHOTO MOAX0/a.

HucrpymenTsl MeHepkMeHTa kauectBa ([1K6, 3-3).

YnpapieHue 3aTpataMu B CUCTEMax MEHEKMEHTa KauecTBa.

MeTto10510T1s MEHEPKMEHTA Ka4eCTBA U JIYUIlINE IPAKTUKY, NIpeAcTaBiIeHHbIe B cTanaapTax ISO.
Cranmaptsl cepun [SO 9000 - cocTaB, 007aCTh TPUMEHEHHU S, OCHOBHBIC ITOHSATHUS U TTOJIOKEHUS.

. [TommuTHKa ¥ TIeNTM OpraHU3AIMH B 00JIACTH Ka4eCTBa.

. JJIoKyMeHTaIusl CUCTEMbI MEHEIKMEHTA KauecTBa. COCTaB M Ha3HAUYECHHUE JOKYMEHTOB.
. lokymeHTHpOBaHHas nporeaypa. Haznauenue, copepxanue U OPSI0OK IPUMEHEHUS.
. TpeboBanus cranaapta [SO 9001.

. CepTrduKanus CUCTeM yIpaBIeHUS KauecTBOM. [10psSI0K MOATOTOBKH U TIPOBEICHUS

cepTrdUKaIIH.

Mertoipl yripaBieHus Ka4ecTBOM NnpoayKiuu u texnonoruit (ITK6, 3-1)

BHyTpenHue npoBepku (ayauT) CUCTEM MEHEI)KMEHTa KauecTBa.

AHanM3 )XU3HEHHOTO IIUKJIAa TPOU3BOACTBA TOBAPOB (YCIYT) B CUCTEME MEHEIPKMEHTA KauecTBa
(Ha KOHKPETHOM MpUMeEpe).

Mertoasl onpeneneHus yAOBIETBOPEHHOCTH MOTPEOUTEINEH B CHCTEME MEHEHKMEHTa KauyeCTBa.
MoTtuBanus B MEHEDKMEHTE KauecTBa U BOBJICUCHHUE NIEpCOHAlla B IPUHATHE YIIPABICHYECKUX
peLeHui.

W3mepennss 1 MOHUTOPUHT B MEHEI)KMEHTE KaueCcTBa.

OTeuecTBEHHBIC U MEXTYHAPOIHBIC CTAaHIapPTHI KadecTBa u coorBercTBus (ITK-6, 3-2; [TIK-6, 3-3)
HNHcTuTyIMoHaIbHBIE OCHOBBI PAa3BUTHS U PACTIPOCTPAHEHHS] MEHEIX)KMEHTA KauecTBa B MUPE.
Buapl nestenbHOCTH, CBSI3aHHBIE C PACTIPOCTPAHEHHEM MEHEPKMEHTA KaueCTBa.
OpranuzanoHHbIe CTPYKTYPHI YIIPABIECHUS KA4Y€CTBOM U (DYHKIIHH TOJKHOCTHBIX JIHII.
AHaNM3 CUCTEeMbl MEHEIKMEHTA KaueCTBA BBICIITUM PYKOBOJICTBOM.

VYrnpaneHue NpoeKTOM MEePexo0/1a Ha CUCTEMY MEHEKMEHTA KayeCTBa.

OTBETCTBEHHOCTHh PYKOBOJUTEISI OPraHU3allUU B CUCTEME MEHEPKMEHTA KaueCTBa.
VYnpaBneHue JOKyMEHTAIMEN B CUCTEME MEHEPKMEHTA KauecTBa.

VYrpaneHue 3anucsiMu 10 Ka4eCTBY B CUCTEME MEHEKMEHTA KayeCcTBa.



Ipunoxenue 4

HUTOI'OBBIN TECT
no qucuurmummHe «CUCTEMA MEHEJDKMEHTA KAUECTBA»

Ne i/t

Cojeprkanue Bomnpoca

Bapuantsl oTBeTa

[Iponykuus — 310:

1. pe3yJbTaT HeMmoCPECTBEHHOTO
B3aHMOIIeI>iCTBHSI HUCIIOJTHUTCIIA U HOTpC6I/ITeJ'I$I

2. pe3yJbTaT Mmpolecca Mpou3BOICTBa

3. mobas Bemp, CBOOOTHO OTYYKIaeMmas,
Hepexo/IsIasi OT OJHOIO JIHIA K APYTOMY

Ilerns kauecTBa — 3TO 3aMKHYyTast
MOCIIEA0BATEIHHOCTD CIEAYIOIIUX Mep
(VKazams nopsoox ciedo8anus mep):

1. nnanupoBaHue
2. IPOEKTUPOBAHHE
3. pOU3BOJICTBO
4. 3aKynKu

5. MapKeTUHT
6. XpaHeHHue

7. DKCIUTyaTaIus

8. mpojaaxka u pacnpeesieHue

9. oOcnyxuBaHuME M TEXHUYECKas MOJJEPKKa
YTHJIU3ALHUS

KauecTBO nmpoaykuuu — 3T10:

1. COBOKYITHOCTb ~ CBOWCTB  HPOAYKIIUH,
00yCJIOBIMBAIOIIUX ee IPUTOTHOCTb
YAOBIIETBOPSATh TMOTPEOHOCTH TOTPEeOUTENsT B
COOTBETCTBUU C €€ Ha3HaYCHUEM

2. TpeboBaHMEe OE30MACHOCTH MOTpedHTENeH
HOPOAYKLUH U YCITYT

3. TpeboBaHME CO3/MaHHS SKOHOMHUYECKOTO
s dexTa NPUMEHEHUs POIYKLIUU

4. TpeOboBaHUE CO3/1aHUS COLMAIBHOTO 3(PdeKTa
IPUMEHEHHS] TPOAYKIIIH

IToka3arenp KauecTBa — ITO:

1. KonMYecTBEHHAs! XapaKTePUCTHKA HECKOJIBKUX
CBOWCTB TOBapa WM NPOAYKIHH

2. KOJIMYECTBEHHAsI XapaKTEPUCTHKA BCEX CBOWCTB
TOBapa UM MPOIYKLIUU

3. KOJMYECTBEHHAsl XapaKTepUCTHUKA MPOAYKLUHU
WJIX TOBapa B LIEJIOM

4. KONMYECTBEHHAs XapaKTEpUCTUKA OIHOIO
CBOWCTBA TOBapa WK MPOIYKIIUU

VkazaTh, K Kakod rpynmne (akTopos,
BIMSIOUIMX Ha KauyecTBO IPOIYKIIMH,
OTHOCHUTCSl Hay4dHas OopraHu3auus Tpyjaa u
KYJIbTYpa IPOU3BOJICTBA!

1. Texunueckue GpakTopbl

2. 5KOHOMHYECKHUE (PaKTOPHI

3. opranu3aIoHHbIe (PaKTOPHI
4. counanpHble (GaKTOPhI

TQM - st0:

1. TeopeTrueckas AUCIUIUIMHA

2.  TEXHOJIOTHUS  PYKOBOJICTBA
MOBBIIIEHHS KaUyeCcTBa

3. mepeyeHb MEpPONPHUATUN 110 IOBBIIIEHUIO
KadecTBa

4. cucTeMa TEXHHYECKOro o0ecrneyeH s KauecTBa

POIIECCOM

MeTto/ KanbKyISALUU 3aTpaT Ha Ka4ecTBO
BKJTFOYACT (8b1OpaAmMb HECKOILKO
8apuanmos omeema):

1. 3aTpaThl, CBSI3aHHBIE C OIICHUBAHHEM
MPOAYKLUH

2. 3aTpaThl, CBSI3aHHBIE MPO(HUIAKTUKON
000pyI0BaHUs




3. 3aTpaThl, CBA3aHHbIE C 1e()eKTaMH MPOIYKLIUU
4. 3aTpaThl, CBSI3aHHbIE C  FOPUAUYECCKON
OTBETCTBEHHOCTHIO 32 Opak

CranmapTuzanus — 3To:

1. BbIIBICHHME TPeOOBAaHWM, YCTaHABJIMBAFOIIMX
CBOMCTBAa TPOIYKIMH, KOTOPBIE OMPEICISIIOT ee
OCHOBHBIC (PYHKIIHH

2. NesATeNbHOCTh, HANIPABIICHHAS HA JIOCTHXKECHUE
ONTHMAJILHOW  CTENEHH  YIHOPSAOYCHHS B
onpeieNICHHOM 001acTi

3. mpoueaypa TOITBEPXKICHUS COOTBETCTBUS,
MOCPEACTBOM KOTOPO YIOCTOBEPSIETCS
COOTBETCTBUE  NPOAYKIHH  YCTAHOBJICHHBIM
HOpMaM

4. mpoueaypa, Jaromias mpaBo Ha MIPOBEICHUE
KaKo#-1100 JeITCILHOCTH

OOBEKTOM CTaHJAPTU3AIMH HE MOXKET
OBITH:

. IPOLIECCBI U YCIIYT'H
. IPOAYKIIMSA

. HOy-xay

. METOJIbl U3MEPEHUIN U KOHTPOJIS

10.

Teopernueckord 0a3ol CTaHIAPTU3ALMH
SIBIIAETCS

. CHcTeMa MPeIOYTUTEIbHbBIX YHCEI
. CUCTEMa eIMHUL GU3NYECKUX BETUUUH

. KOJINYECTBEHHBIE METO/Ibl ONITUMU3ALINU
ONTUMAJIbHOCTb TpeOoBaHMt
3aMHTEPECOBAHHBIX CTOPOH

WD WD =

11.

Opranuzanus MDBK
CTaHJApPTHI B 00JIACTH:

pa3zpabaThiBaeT

. TOPrOBIIU
. IPOU3BOJICTBA BCEX BHUJIOB MPOAYKLIUU
. DJICKTPOHMKH, DJIEKTPOTEXHUKH, CBS3U
. aBTOMOOMJIECTPOCHUS

12.

Coepa nesrensaoctu MCO He oxBaThiBaeT
o0nacTu cTaHAapTU3ALUY:

. aBTOMOOMJIECTPOEHUS

. CTAHKOCTPOEHMS

. €IMHHULl U3MEPEHUI

. MIEKTPOTEXHUKH, DJIEKTPOHUKH, PATUOTEXHUKU

13.

I'ocynapcTBeHHOE YIPABJICHHE
JEATENIBHOCTBIO 10 CTaHaapTu3auuu B PO
OCYILECTBIISET:

. IIpaButensctBo PO

. 'occrannapr PO

. T'ocynapcrBennas lyma PO
. @enepanbHoe codbpanue PO

14.

I'KuH ocymectsisercs:

—_— A W=D WN =D WN —

. wne”amu lIpaBurenscTta PO

2. moObiM pabotHukoM ['occrangapra PO

3. rocyapcTBEHHBIMHU WHCTIEKTOPAMHU T10 HA/I30py
3a TOCYAapCTBEHHBIMU CTaHJapTaMH

4. paOOTHHKAMH COOTBETCTBYIOIINX MUHHUCTEPCTB

15.

Hay4noli ocHOBO# oOecrieyeHus €MHCTBA
WU3MEPEHUH SBISETCS:

1. craHIapTU3UPOBAHHBIE METOIUKH BBITIOJHEHUS
U3MEPEHUIN

. CHCTEMaTH3alus

. METPOJIOT UL

. TeopeTudeckas 06a3a cTaHapTU3aLUuU

16.

OpranuzalioHHOW OCHOBOM oOecreveHus
€IMHCTBA U3MEPEHUM SIBIISFOTCS:

. CIIyOBbI CTaHAPTU3AINH
. MUHHCTEPCTBA U BEJIOMCTBA
. MECTHBIE aIMUHUCTPAIHH

17.

W3mepenue - 310:

2
3
4
1. MeTpoJIOTHYECKHE CITYKOBI
2
3
4
1

COBOKYIHOCTb OIEpaluid MO OINPEEICHHUIO
MoKa3aresel KauecTBa NPOAYKIUU




2. COBOKYIHOCTh OIEpalni, BBIMOIHICMBIX C
HOMOILBI0 TEXHHYECKOI'O CPEICTBA, XPAHSIIEro
CIMHHILY BEJIMYMHBI, TO3BOJISIOLIETO COMTOCTABUTH
U3MEpSEMYI0 BEJIMYMHY C €€ CIMHHULEeH u
HOJIYYUTh 3HAYCHUE BEIININHBI

3. COBOKYIHOCTH OIEpalii IO OMPEeTICHHUIO
OTKJIOHGHMH OT CTaHJapTOB XapaKTEPUCTUK
HPOJYKIIHU

4. COBOKYIHOCTH OIEpalui, BBIIOIHAEMBIX 10
OIIPE/ICICHUI0  BO3MOXKHOCTH  HPUMEHCHUS
IPOAYKIIMH NTOTPEOUTEIIEM

18.

B KaKou OYEpPEIHOCTH I'MKuH
MPUOPUTETHO PACCMATPUBACT CIEAYIOIINE
HaIpaBJIeHUS AeATECILHOCTH:

1. ucnplTaHUs. ¥ KOHTPOJIb KadecTBa MPOAYKLUU
Ha COOTBETCTBHE OOS3aTENIbHBIM TPEOOBAaHUAM
CTaHJapTOB

. OXpaHa OKpY>Karolleu cpebl

. 3[paBOOXpaHEHHE

. obecrieyeHre 000POHBI rOCYIapCTBA

19.

Ceptudukanus — npoueaypa
MOATBEPKICHUS COOTBETCTBUS
HOPMATUBHBIM TPEOOBAHUSIM. . .

. KauecTna
. CTaH/apTOB

. IPEJOCTABJICHUS] YCIyT

20.

COBOKYIMHOCTH MPaBWJI BBIIIOJIHEHUS paboT
no ceprudukanuu, e€ YYaCTHUKOB U
ycioBUM  (YHKIIMOHUPOBAHUSA B IEJIOM
HAa3bIBACTCH. ..

. CXeMOM cepTuduKauu

. CUCTEMOM cepTudUKauu

. OpPraHOM I10 cepTU(UKALIUU

. pPeKOMEHIaIMeH 1o cepTU(UKAITUH

21.

Lenb cepTudukanum — 310

2
3
4
1
2
3. JACATCIIbBHOCTH IIPCAIIPUATHUA
4
1
2
3
4
1

MIOJTBEPKACHUE TEXHHYECKOM "
WHPOPMAIIMOHHOM COBMECTUMOCTH, a TaKKe
B3aMMO3aMEHSEMOCTH MPOTYyKIINU
2. obecrieueHre yHU(PUKALUU TPOAYKLINN
3. moaTBepXKAEHUME TOKa3aTelell  KadecTBa
MIPOAYKINH, 3asBIICHHBIX TIPOU3BOUTEIIEM
4. IOATBEP)KICHUE U3TOTOBUTEIEM COOTBETCTBUS
MOCTABJIIEMOW WM TIPOIYKIIMH YCTaHOBJICHHBIM
TpeOoBaHUIM

22,

CepTtuduxkar — 310

1. JOKYMEHT, YCTaHaBJIMBAIOIINI
KOJIMYECTBEHHBIC MIIM KAYECTBEHHBIE KPUTECPHH,
KOTOpBIE JJOJKHBI OBITh YAOBJIETBOPEHBI

2. JOKyMEHT, NOJTBEP)KIAIOLIMI COOTBETCTBHE
MPOJYKIMH YCTAaHOBJICHHBIM TPEOOBaHUSIM

3. JOKYMEHT, yCTaHaBJIMBAIOLIUI 00sS3aTeNbHbIC
JUISl IPUMEHEHHsI OpraHU3allMOHHO-TEXHUYECKUE
U OOIIETEXHUYECKUE TOJOXKEHUS, MOPSIKH,
METO/IbI BBHITIOJIHEHUS paboT

4. JOKyMEHT, NpeNOCTaBJIAIOIIMNA TpaBO Ha
IIPOBEICHUE JESITEIBHOCTH 10 IPOU3BOACTBY WU
pean3aluy NPOAYKIIMH U YCIIYT

23.

I'maBHBIN Y4aCTHUK
CepTHU(UKAIMU — ITO

pabort o

1. ucneiTaTenbHas 1abopaTopust
2. 3aIBUTEIb
SKCIIEPT

24,

Pacrionoxxnre ~ y4acTHMKOB ~ THIIOBOM
CHCTEMBI CepTHU(HKAIMH, CIOXKHUBILEHCS B

3asABUTCIIN CepTI/I(l)I/IKaHI/IOHHI)IX yciayr

3.

4. moTpeduTeNh

1.

2. opransl o cepTUUKAIIH




P®, no BO3pacTaHUI0 KOHTPOIMPYIOLIUX

3. LeHTpaJIbHBII OpraH Mo cepTUPUKAIIH

b yHKIMIHA: 4. HAIIMOHAJILHBIN OpraH 1Mo cepTUhUKAITIN
25. YyacTHUKaAMU oOsi3aTenbHOM | 1. 3asBUTENH, OpraHbl 1O CepTUPUKAIMH,
CepTU(PUKALMU SABIISAIOTCS oTpeduTeNnu
2. 3asfBUTENM, WCHBITAaTEIbHBIE JabopaTopuu,
noTpeduTenu
3. 3agBUTENH, UCHBITaTEIbHBIE JabopaTopuH,
I'occrangapt PO
4. 3asgBUTENHM, OpPraHbl 1O CEPTUPHUKAIMH,
UCIHbITaTEIbHbIE Ja00paTOpUU
26. @unocodckas KaTeropus, BbIpaxamomas | 1. KOIU4ecTBO
CYLIECTBYIOILYIO OIIPECIIEHHOCTh OOBEKTa, | 2. KadyeCTBO
Omaromapst KOTOPOM OH SBISICTCS MMEHHO | 3. YCiyra
TEM, & HE UHBIM 4. KadyecTBO IPOAYKTA
27. IIpakTrHueckoe BOIUIONIEHKE | 1. KOJIMYECTBO
YJIOBJIETBOPEHUS norpeduTeneit U | 2. KadecTBO
OXKHJAaHUI 3. ycmyra
4. Ka4ecTBO IPOAYKTA
28. Utorn HEIoCpenCTBEHHOro | 1. KoiauuecTBo
B3aUMO/IeICTBUS MOCTaBILUKA U | 2. KayecTBO
noTpeouTens 3. ycmyra
4. Kka4yecTBO IPOAYKTA
29. ABTOp cuctemMHoro nojaxosa k ynpasienuto | 1. B. lllyxapa
KauyeCTBOM 2. A Oeciirenbaym
3. Jx. Kypan
4, T. Dopn
30. OCHOBOITOJIOKHHK TIporieccHoro nmoaxona k | 1. B. Hlyxapn
YIIPaBJIEHUIO Ka4eCTBOM 2. A ODeiirenbaym
3. JIx. Kypan
4. T. ®opn
31. VYpoBHu  QyHKIMoHanbHOM  cTpykTyphl | 1. 1,2,3,4,5
CHCTEMBI KaUeCTBa: 2. 2,3,4,51
1 pa3zpaboTka JOKyMEHTAINH 3. 543,21
2 peanu3aiys IPUHIIUIIOB 4, 4,5,3,2,1
3 pa3paboTka U  COBEPIICHCTBOBAHHE
OpPICTPYKTYpPBI
4 npaBoBoOe 0OecIeyeHre KauecTBa
5 pa3paboTKa MOJUTHKH B 00JIACTH KauecTBa
32. [Tpoiecc, B pe3yabrare  KoTtoporo | 1. mpaBuia
TOCYJapCTBO COBMECTHO C IMTPOU3BOANTENEM | 2. CEPTH(HUKAT COOTBETCTBUS
o0ecrieynBaeT MOTPEOUTENIO 3alUTy €ro | 3. cepTH(UKAIUI TPOAYKIIUH
npaB Ha TMPHOOpPETeHHWE TMPOAYKIUU C
nexnapupoBanHbiMu B ['OCTax u
HOPMATHBHO-TEXHUYECKOH TOKYMEHTAIN!
MoKa3aTeIsIMM KayecTBa U Ha OObEKTHBHYIO
nHpopmaIro 00 3TOH TPOTYKITUU
33. [Tponieccel  ympaBnenusi, ynyumenus u [ 1. 1,2,3,4
rapanTupoBaHus kadecTBa — Uk PDCA: 2. 2,3,4,1
| nnanupoBaHue 3. 4,23,1
2 BBITIOJTHEHUE 4. 1,2,4,3

3 mpoBepka
4 nelicTBUA




34, ®opma 100poBOIBHOTO MOATBepXkaAeHUsS | 1. moOpoBosibHAs cepTuduKanus
cooTBeTcTBUsA B Poccuiickoit denepanuu 2. JeKJIapupOBaHUE COOTBETCTBUS
3. o0s3aTenpHas cepTUdUKAIIS
35. B3aumopeiicTBue MeXJy JOCTUTHYTHIM | 1. MEHEKMEHT
pe3yIbTaToOM U UCTIOJB30BAHHBIMU | 2. TPOJYKTHBHOCTb
pecypcamu 3. TPOIYyKIIHs
4. ycnyra
36. COBOKYITHOCTh YYaCTHUKOB cepTudukanuu, | 1. cucrema cepTuduKauu
OCYIIECTBISIOMUX  cepTudukanmu 1o | 2. crnocod (dhopma, cxema) cepTuduKauu
IpaBuUJiaM, YCTAaHOBJICHHBIM B 3TOM cucTeMe | 3. CTaHIapT
4. cranpaprTu3anms
37. ['maBHBIM NPUHIOMI CHCTEMBI KadecTBa | 1. TodydeHUE IPHOBLIN
TOM 2. (YHKIMOHMPOBAHUE MPEIIPUATHSI
3.  YIOBJIETBOPEHHOCTH MOTPEOUTEIS
4. KOHKYPEHTOCIIOCOOHOCTP MPEIIPUSITHS
38. MeHeKMEHT ~ KadecTBa  opraHmzanuu, | 1. ToTaabHBIA MEHEIKMEHT KauecTBa
OXBaThIBAIOLIU I BCIO OpraHuzaiuio, | 2. BCEOOIHIA KOHTPOIb KauecTBa
OCHOBaHHBIM Ha ywacTuu Bcex ujeHoB |3. TQM
opranm3anuu U HampasieHHeli  Ha | 4. TQC
JTOCTHXKEHHE  JIONITOCPOYHOTO  ycrexa
(6b1Opame HECKOILKO 8apuUanmos omeema)
39. [TpunnMn yIpaBJICHUS KauecTBoM, | 1. 1leneHanpaBIeHHOCTH
OPUEHTHUPOBAHHBI Ha YAOBJIETBOPEHHUE | 2. TUIAHOBOCTHU
3aMpocoB NOTpeOUTeNs 3. CHCTEeMHOCTH
4. KOMIUIEKCHOCTH
5. HempephIBHOCTH
6. COBEpIICHCTBOBAHHS
7. VHTEHCUBHOCTH
8. onTuMarbHOCTH
40. Yactb MEHEKMEHTA KayecTBa, | 1. cucreMma
choKycHpOBaHHasI Ha YIYYIICHUH €ro | 2. CHUCTeMa yIpaBICHUS
3P PEKTUBHOCTH U MPOTYKTUBHOCTU 3. TpeboBaHUe
4. ynydiieHue KauecTBa
41. HopmaruBHo-TexHuueckuii okymeHT 10 | 1. cuctema cepTudukanun
CTaHJapTU3aLNH, yCTaHaBJIMBAKOLIMHA | 2. crmocod (popma, cxema) cepTuUKaITUH
KOMIUIEKC MpaBUJ, HOPM, TpeOoBaHMM K | 3. cTaHAapT
00BEKTY CTaHAAPTH3AINN U YTBEPKIEHHBIN | 4. CTaHIapTH3AIHS
KOMIIETEHTHBIM OpPraHOM
42. ®opma oOs3aTenbHOrO  monaTBepXkaAeHus | 1. 1oOpoBosibHas cepTUdUKanus
cootBercTBUsl B Poccuiickoit ®enepanuu | 2. AeKIapupoOBaHUE COOTBETCTBUS
(8b10pamo HeckoabKO 8apuanmos omseema) | 3. o0si3aTenbHas cepTuduKays
43. JlokyMeHT, BbIJaHHBIA 10 mpaBuiam | 1. mpaBuiia
CHCTEMBI cepTH(UKAINN Ui | 2. cepTU(HUKAT COOTBETCTBUS
TIOJITBEPKICHUS COOTBETCTBUS | 3. cepTH(UKANUS TPOTYKIIHH
CepTUPHUIMPOBAHHON npoaykuuu | 4. ceprudukanus
YCTaHOBJICHHBIM TPeOOBaHUSIM
44, 3aMKHYTBIII B BHJE KOJbLa >KU3HEHHBIH | 1. >KM3Hb MPOAYKTa
VKT TTPOTYKITHH 2. TeTIs KauecTBa
3. 00pyu KadyecTBa
4. Kpyr KauecTBa
45. Bo3moxnas BEPOATHOCTh yimepba | 1. nucnepcus
IOPEINPUITHSL B CBA3H C HECOOTBETCTBUEM | 2. KBaJMPUCK




KayecTBa ero MPOIYKTa Tpyna | 3. PHCK
YCTaHOBJICHHBIM HOpMam 4. nuBepcudpUKanus
46. [TocnenoBarenpHOCTh, pasutust cucrem | 1. 1,2, 3,4
YIOpaBJICHUS Ka4ueCTBOM B COOTBETCTBUHU C | 2. 2,3,4,1
cucremoit TQM 3. 2,3,1,4
1 TQM — cucrema kadyecTBa 4, 4,2,3,1
2 pa3pabaTbIBa€MbIi TPOAYKT
3 mporecc co3IaHus MPOAYKTa
4 KOHTpOJIb KayecTBa
47. [TpuHIHMT yIIpaBJICHHS KauecTBOM, | 1. IieJIeHAnpPaBICHHOCTH
CBSI3aHHBIA C BBIPAOOTKONH M TNPHHATHEM | 2. TUIAHOBOCTHU
peleHus B 00J1aCTH KauyecTBa 3. CHCTEMHOCTH
4. KOMILICKCHOCTH
5. HENpephIBHOCTH
6. COBEpIICHCTBOBAHHUS
7. WHTEHCHUBHOCTH
8. OonTUMAaILHOCTH
48. K ynpaBieHnto KauecTBOM CYIIECTBYIOT fiBa | 1. IMKJINYECKUI
MOJIXO0JIA (8b10pAMb HECKOAbKO 8APUAHMOE | 2. THIIOBON
omeema) 3. CHCTeMHBIH
4. TpolecCHbIN
49, CoBOKyMHOCTH  cOcOOOB ¥ METOZAOB, | 1. MeHeIKMEHT KauecTBa
HAIPaBJICHHBIX HA CO3J[AHME YBEPEHHOCTH B | 2. oOecreueHne KauecTBa
TOM, 4YTO TPONYKIMsS WIM  yciyra | 3. mpolecc
YIIOBJICTBOPSIET onpeaeneHHbM | 4. yciyra
TpeOOBAHUAM K KAYSCTBY
50. COBOKYNHOCTh CBOMCTB M XapakTepuUCTUK | 1. KonHyecTBO
NPOAYyKTa TpPyAa, KOTOpbIe MepefaroT UM | 2. KadecTBO
CIIOCOOHOCTH YIOBJICTBOPATH | 3. yclyra
OoOyCIIOBJIIEHHBIE WM  TpeAnoiaraembie | 4. KadecTBO MPOAYKTa
MOTPEOHOCTH
Komnerenuus Bomnpocel
IK-6, 3-1 67293031
I1K-6, 3-2 11121322 23 27 34 35
I1K-6, 3-3 11 3346 48 50




Ipuiaoxenue 6
3amavu 1J19 pelieHns HA 3a4eTe MO TUCHUILUIUHE
Cucrema MeHeI:KMEHTA KauecTBa
Pemienue 3aga4 Ha 3auere HEOOXOAUMO ISl IEMOHCTpPAIIMU CTYJEHTOM YMEHUU B
yactu: OIEHKM W pa3pabOTKU CUCTEMbl MEHEI)KMEHTa KauecTBa WJIM €€ HJIIEMEHTOB
NPEIIPHITHHA Pa3IMIHBIX (OPM COOCTBEHHOCTH, Oprann3anuid, BeaoMcts (I1K-6, V-1)
Bo Bpems mpoBeneHHs 3a4eTa CTyACHT CIlydailHbIM 0Opa3oM IMOIy4aeT OJHY W3 D
TUIIOB 337la U TPOBOJUT pEIICHHE BO BpeMs MOATOTOBKU K oTBeTy. [Ipumepnl 3ana
MPUBEACHBI HUXKE.

3aoaua 1
Omnpenenure BUI KOHKYPEHIIMM HA OCHOBE JaHHBIX O HATYpaJbHOM U CTOMMOCTHOM
obbeme nposax o npeanpustuio OO0 «Ctpoiics» U ero KOHKypeHTaM Ha ONpeIeICHHOM
CEerMEHTE phIHKA. J|aHHBIN pacyeT MOXKHO MPOU3BOIUTH B opMe TabIIHUIIE.
XapakTepruCcTHKAa KOHKYPEHTOB Ha CETMEHTE PhIHKA

[IpouzBoaurenn O6bem mponax, | Hons, % O6bem mponax, | Hous, %
TBIC. TOHH MJIH. py0

00O Crpotics 24,69 4800,50

Konkypenr 1 15,00 2400,00

Konkypent 2 30,00 5200,00

KonkypeHr 3 10,50 1800,00

Htoro

WNupekc ppiHKa

Bua KoHKypeHImu

3aoaua 2

Hcrnionb3ys pe3ynbTaThl OMpoca MOTPEOUTENIeH OTHOCUTEIHHO 3HAYUMOCTH JJISI HUX
(bakTOpoB KadecTBa CMETaHbI, MOTPEOUTEIHCKON OIEHKH KaueCTBa CMETaHbl TOPTOBBIX
Mapok «BkycHo» u «KopoBka» mo 3TuM (akTtopaMm, a TakKe TEKyIIHE IIEHbl Ha 3Ty
MPOJYKIIMIO, OIEHUTE YPOBEHb KOHKYPEHTOCIOCOOHOCTH CMETaHbl TOPrOBOM MapKu
«BKyCHO» OTHOCUTEIHHO HAa3BAaHHOTO conepHuKa. OCHOBHBIC M BapUAHTHBIC JaHHBIC, TaK
e 11a0JOH TaONHIIBl PEIICHUs MPEACTaBICHbl B TaONMIIAX — MYCThIE SYEHKH I1abioHa
HEO0OXOIMMO 3aIOJTHUTh.
OcCHOBHBIC JTaHHBIC W MA0JIO0H TAOJIHIIB PEIICHUS VIS 3a]1a491

®akTop kayectBa | Becomocts | CBA3b 3nauennss  ¢aktopoB 1o | Onenka KC
dakropa, mi | pakTopa C | TOBapaM-KOHKYpPEHTaM, 1o 5-

KC OaJUIbHOM IIKaJe
(mpsimasi/ | «BkycHO» «KopoBka» n; min;
oOpartHas)

Ilena 0,33 4,8 4,6

Bkyc 0,24 4.6 43

Harypansnocts | 0,17 4,1 4,5

cocraBa

YmakoBka 0,15 3,8 3,6

Oo6wem acoku | 0,11 4,2 4,4

Bcero 1,00 QKAY =

3aoaua 3



[Ipeanpusitrie crienuanu3upyeTcs: Ha MPOU3BOJICTBE CAJJ0OBO-OIOPOIHOIO MHBEHTAPSI.
B Ttabmuue mpencraBieHsl 00BeM peanu3aldu MPOAYKIMH 3a JIBa TOJa, JIOJS PBhIHKA
NPEANPUATUS U CUIIBHENIIEr0 KOHKYPEHTA M0 KaKIOMY BUIY IPOIYKIHUH.
Vcxo1HbIE TaHHbBIE )i pacyeTa KOHKYPEHTOCIIOCOOHOCTH

HaumenoBanue npoykiuu O6wem peanmusauuu, Thic. | Jomns peiaka 2018 T, %
pyo
2017 2018 r IIpennpusitue | KoHKypeHT
Coxosbeikumanka CBACA-308 2900 2500 34 17
Tenexxka nByXKoJecHas 590 649 33 21
SIIUK OBOIIHOM CKJIAHOM 90 130 5 7
CanoBo-oropoaHslii nHBeHTaph B | 280 448 15 10
ACCOPTHMEHTE
["azoHOKOCHIIKK MajorabaputHbie | 1850 2405 11 9
3amyactu K oTedyecTBeHHHI | 580 348 40 18
MOTOOJIOKaM
Jlectauna-crpemsuka JIC-3 980 686 16 16
OnpeicKuBaTenU 900 40 2 2
Onpenenure:

— TEMIIbI POCTA PHIHKA MO KaKJAOMY BUAY MPOAYKIIUU;

— OTHOCUTEJIbHBIC JIOJIM PBhIHKA, 3aHUMAaeMble MPEANPUATHEM Ha PBIHKE 10
Ka)XJIOMY BUIY TIPOAYKIIUU;

— JIOJIIO KaKJIOTO BHJIa MMPOAYKIIMH B 00IIEM 00beMe peann3aluy MpeanpusiThs
322018 roa. Iloctpoitte Mmatpuity BKI' u copmupyiite ToBapHYyIO CTpaTETUIO

I KAKA0T0 BHUAA IIPOAYKIHHU IIPCAIPHATHA HAa OCHOBC aHAJIM3a MATPHIIbI
BKT'.

3aoaua 4
OueHnTe KOHKYpEHTHbIE NMperuMyllecTBa O(QUCHOM MeOenu, BBITYCKaeMOW TpeMs
NpeanpuATUSIMHU (BbISIBUTE JIUEpa). B Tabnuiie npuBeeH nepeueHb napaMeTpoB U3AEIIH,
OKa3bIBAIOIIMX BIUSHUE HA CHPOC, a TAKXKE 3HAUMMOCTb (BaKHOCTh) KaXKJ0TO Mapamerpa
st notpeduteneii. Kpome Toro, B Tabnuue npuBeAeHa OamibHas oOLEHKa (10
JecATUOAIBHOM IIKaJe) TPEX KOHKYPUPYIOIIMX TOBAPOB MO Pe3yJIbTaTaM SKCIEPTU3BI.
HcxonHble faHHEBIE

Ne [TapameTpsl TOBapa BaxxnocTh OreHka napamMeTpa B Oauiax
napamerpa s | 1 2 3
MOTpeOuTeNs
1 KauectBo ucxoxuoro | 0,20 8 9 6
MaTepuasa
2 KauectBo matepuaina | 0,07 7 8 5
MOKPBITUS
3 KagectBo pypHUTYPBHI 0,12 10 5 6
4 Jwn3aitn 0,23 10 8 7
5 KauecTBo oTnenku 0,10 5 6 8
6 IBeT 0,06 10 10 5
7 Hanuuune 0,22 10 3 -
BJIArOHEITPOHHUIIAEMOTO
CI0s
1,0 60 49 37




3aoaua 5
OueHuTe KOHKYpPEHTHbIE NMPEUMYIIECTBA CTAaHLUUU TEXO0OCIyXuBaHus. B Tabnuie
INPUBEACH NMEPEUYECHb XAPAKTEPUCTUK CTaHUMU «MUp» M TpeX CTaHLMI-KOHKYPEHTOB, a
TaKke€ 3HAYUMOCTH (BECOMOCTb) Ka)KJOTO MPHU3HAKA JJII KIMEHTOB. DKCIEPTHAS OlICHKA
KOHKYPEHTHBIX IPEUMYILIECTB JaHa M0 eCATHOAUIbHON [IKaJIE.
HcxonHble nanHbIe

KonkypenTtHbie 3HaYUMOCTh CTO «MUP» | CTaHIMU-KOHKYPEHTHI
IPEUMYIIECTBA IpHU3HAKA 1 2 3
ITepeuens ycayr | 0,25 8 8 7 9
KauecTBo yciyr 0,30 8 9 9 8
Ilena yciyr 0,15 9 7 10 8
Pexitama 0,10 5 6 6 6
JInunslie 0,12 6 7 7 6
KOHTAKTBI

Cepauc 0,08 6 5 6 4
Hroro




JIMcT perucTpanuu u3MeHeHU i, J0NOJHEHU U PeBU3Hil JOKYMeHTAa

JlokyMeHT, Ha

Hara
Ne OCHOBaHHH
BHECEHUS KpaTkoe conepxaHuie U3MEHEHUS
n/m KOTOPOTO BHECEHO
M3MEHEHUS
U3MEHEHNE
1 2 3 4
[Iporokon BHecenue u3MeHeHuil B (enepalibHble TOCyAapCTBEHHBIC
pelieHus oOpa3oBaTeNbHbIE  CTAaHAAPTHl  BBICHIETO  OOpa3OBaHHSA
1 |[01.09.2021r.
YC Ne 1 (ITpuka3z MuHHCTEpCTBa HAyKH W BBICIIETO OOpa30BaHUS
ot 01.09.2021 r. |Poccuiickoii ®eneparuu ot 26 Hos10pst 2020 . Ne 1456)
1. Axryanuzanus KOMIUIEKTOB OIICHOYHBIX MAaTepHalioB
JUIS IIPOBEJICHUS IIPOMEXKYTOUHOU aTTecTaluu
00y4aromuxcs Mo AUCHUIIINHE,
2. AxTyanu3anus NEepevYHs OCHOBHOW W JOTOJHHUTEILHOU
yueOHOM JUTepaTypbl, HEOOXOIUMOW [JIs OCBOCHHS
JIACUUTLTAHBI;
3. AKTyanuzaiusi TepedyHs pecypcoB HHQPOPMAIOHHO-
[Iporokon TEJICKOMMYHUKAIIMOHHOU ceTu «HTepHEeT», HEOOXO0IUMBIX
eIIeHus IS OCBOEHUS IUCLIUTLINHBI,
2 |26.012022r. | P o et y
YC Ne 6 4. Axryanuzanus METOINYECKUX YKa3aHui VIS
o1 26.01.2022 r. |0Oy4aroniuxcs Mo OCBOSHUIO TUCIUTLINHBI;
5. Axryanuzauus IIepEYHs COBPEMEHHBIX
npodeccuoHanbHBIX 0a3 JaHHBIX W WH(GOPMAIMOHHBIX
CIIPABOYHBIX CUCTEM;
6. Axryanuzanus MaTepualbHO-TEXHUYECKOTO "
IPOrpaMMHOT0  o0ecrieueHusi,  HeoOXOAUMOro  Juid
OCYILECTBIIEHHs] ~ 00pa3oBaTelIbHOro  Ipolecca IO
JTUCIUIINHE.
1. YTBepxaenue Ilopsiaka opraHu3ai U OCYLIECTBICHUS
00pa3oBaTeNbHON JAEITEIbHOCTH 10 00pa3oBaTeIbHBIM
mporpaMMaM  BBICHIETO 00pa3oBaHUSl — MpPOrpamMMam
[Iporokon OakayiaBpuaTa, mporpammam CHeqUaJuTeTa, IporpaMmmam
pereHus maructpatypsl (IIpukaz MuHucTepCcTBa HayKH U BBICIIETO
3 | 31.08.2022 . N
YCNe 13 oOpa3zoBanus Poccuiickoit ®enepanuu ot 06 anpens 2021 r.

or 31.08.2022 1.

Ne 245);

2. AxTyanmzanus ~ JOKYMEHTOB,  PETJIAMEHTHPYOIIHX
coJiepKaHue M OpraHM3alrio 00pa30BaTENLHOrO Mpolecca
npu peanuzanuu OITOIT BO no HanpaBieHUIO MOATOTOBKH.




