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- denepanbHbBIi TOCYJApCTBEHHBIM 00pa3oBaTeNbHbIM CTAaHAAPT BBICIIETO OOpa30BaHMS -
Marucrparypa mo HampasieHHio moarotoBku 38.04.02 MenemxmeHT (npruka3 MuUHUCTEpCTBA HayKU U
BhIcuIero oOpasosanus Poccuiickoit deneparyu ot 12 aBrycra 2020 r. Ne 952).

- [Ipuka3 MunucTepcTBa Hayku U BbIciiero oopasoBanus Poccuiickoit @enepaunu ot 06 anpenst
2021 1. Ne 245 «OO0 yTBepXk AE€HUU TMOpsAJKAa OpPraHU3allMM W OCYIIECTBIEHUS 00pa30BaTENbHOM
JeSITEIbBHOCTH TI0 00pa30BaTeIbHBIM IIPOTrpaMMaM BBICHIET0 00pa3oBaHus - MporpaMmamM OakajiaBpuara,
IIporpaMMam CHEeUAIUTETA, IPOrpaMMaM MarucTpaTypbl».

- [Ipuka3 «OO0 yTBepACHUU TMOpsIIKA MEpeUHel CleNUalbHOCTEN M HalpaBiIeHUH MOATOTOBKHU
BBICIIEr0 0OpasoBaHus» OoT 12 centssops 2013 r. Ne 1061.

- OcHoBHasg mnpodeccroHanbHass oOpa3oBaTelbHasi MporpaMMa BBICHIETO OOpa30BaHUs
HafpaBJIeHUus: MOAroTOBKM Maructparypsl 38.04.02 MeHemKMeHT (HampaBICHHOCTb «YIpaBleHHE
Ou3zHecoM»), yTBepxkaeHHas pekrtopom 11.01.2021.

- TlonoxeHne O KOMIUIEKTaX OLEHOYHBIX MaTepUalioB OCHOBHOW MpodeccHOHANbHOM
obOpasoBarenbHON Mporpammel Beiciiero oopaszoBanns B AHOO BO «Cubupckuit ”HCTUTYT OM3Heca U
UH(OPMALIMOHHBIX TEXHOJIOTUIY, yTBEpKAeHHOe pekTopom 31.08.2020 r.



1. HEPEYEHD IVTAHUPYEMBIX PE3YJIbTATOB OBYYEHUA 110 JTUCHUIIJIMHE,
COOTHECEHHBIX C IUVIAHUPYEMBIMHU PE3YJIBTATAMHN OCBOEHUSA OIIOII
MATUCTPATYPbI

Lenv oucyunaunst « Coyuonozuueckue u MapKemuHe08ble UCC1e008aHUs» - COCTOUT B Pa3BUTUU Y
CTYJICHTOB MBIIUICHUSI B c(hepe MAPKETHHTOBBIX HCCIICIOBaHHM, (GOPMHPOBAHUHM TPO(ECCHOHATBHBIX
KOMIIETEHIINM, 3HAHUNA W YMEHUW IUIAHUPOBAHUSA M IPOBEICHUS MAPKETUHIOBBIX HMCCIEHOBAHUM C
WCIIOJIb30BAHUEM  COIIMOJIOTUYECKHX METOJIOB, PpAa3BUTUHU CIOCOOHOCTH K  CaMOCTOSITEIBHOMY
MCIIOJIb30BAHUIO METOJIOB COIMOJIOTMYECKOTO UCCIICIOBAHUS TP PEIICHUH MPo(ecCHOHAIBHBIX 3a1a4.

3aoauu oucyuniunol:

- 00ecreYnTh MOHUMAHUE CTYICHTAMH POJIH COLIMOJIOTMYECKUX U MAPKETUHTOBBIX MCCIICIOBAHUT;

- 000CHOBBIBATH BHIOOpP M PEaTM30BBIBATH TEXHUKH, IPHEMBI, METOJIUKH U METOJIbI TPOBEICHUS
COIIMOJIOTMYECKUX M MAPKETUHTOBBIX UCCIICIOBAHMIA,

- OIIEHUBATh UCTOYHUKH MOTydeHUsI HH(OPMALIUU O MOTPEOUTEIISX; METOIBI cOOpa MHPOPMAITUU
0 KOHKYPEHTax;

- POBOJUTH OIEHKY COIMOJIOTHYECKUX M PHIHOYHBIX UCCIICOBaHMMA UX d()PEKTUBHOCTH.

B pesynprate ocBoenust OIIOII maructpaTypsl 0OyUdarOIUACs TOJKEH OBIAJETh CIEIYIOIUMU
pe3yabTaTaMu 00Y4EHUs 10 AUCHUTLINHE:

Konx u HaumeHnoBanue Konx u HaumeHnoBanue [IepeueHb MIaHUPYEMBIX PE3YJIBTATOB

KOMIICTCHITHH WHJ/INKATOpa TOCTUKCHUS 00y4YeHHMsI 110 TUCIIUTUTHHE
KOMIICTECHIHH
Ob61enpogdeccuonanpubie komnereHuu (OIIK)
OIIK-2 Croco6en|OIIK-2.1 3naer coBpemMeHHBIC|3HATH:
NPUMEHSITh  COBPEMCHHBIC|TEXHUKA W METOMUKU cOopall. Buasl cOMOIOTMYECKUX U PHIHOYHBIX
TEXHUKWA U METOJUKH COOpa|laHHBIX, MPOJBUHYTHIE METOJIbI|HCCIeTIOBAHUN
JTAHHBIX, IPOJIBUHYTHIE|MX 00pabOTKU M aHanu3a, B ToM|2. TexHonorun cbGopa W BepupHUKALUH

METO/ABl WX O00pabOTKU u|4yucie WHTEJUICKTyalIbHbIE|[MH(pOpMaIINH, €€ 00paOOTKH 1 aHATH3a
aHaiM3a, B TOM 4YHCJe|HHPOPMAIMOHHO- 3. UcTounuku nony4yeHus: HHPOpPMAIHH O
UCTIOJIb30BaTh AHATUTHYECKUE CUCTEMBI MOTpeOUTEISIX; METO/IBI cbopa
MHTEIJIEKTyaJbHbIC uH(pOpPMaIIMU 0 KOHKYPEHTax
MH(OPMaLMOHHO-

AHAIUTUYECKUE  CHCTEMBI,

npu pelieHun

yIpaBIeHYECKIX u

HCCICAOBATCIBbCKHUX 3a1a4

OIIK-2.2 VYmMeeT HCHONIL30BaTh|YMeETh:

COBpPEMEHHBIC TEXHUKU u|l. TlmanupoBaTh W OPraHHU30BHIBATH
METOOUKHU coopa  JTaHHBIX,|IPOBEIACHHUE UCCIEIOBAHUS
MIPOJIBUHYTHIC METOIBI nx|2. Mcnomp3oBaTh MeTOIBI 00pabOTKH W
00paboOTKM W aHanu3a, B TOM|aHAIMW3a [aHHBIX O TOTPEOUTENSIX U
YHCIIe WHTEJUICKTyaJIbHBIE | KOHKYPEHTaX

UH(POPMAIMOHHO-

AHAIIUTUYCCKUE CHUCTEMBI, IIpU
pemiCHUN  YHOPABJICHYCCKUX U
HCCICIOBATCIBCKHUX 3a1a4




2. MECTO JUCHUIIJIMHBI B CTPYKTYPE OIIOII MAT'NCTPATYPbBI

Jucyunnuna  «Coyuonocuueckue u MAPKEMUH208ble UCCIEO08AHUSL  6X00um 8  OJ0K
Gakyremamuenvlx OUCYUNIUH Y4eOHO20 NIAHA OCHOBHOU NPOGEecCUOHANbHOU 00paA308amMeNbHOU
npoepammol (OT]].01).

Jannas oucyuniuna npedycmompena y4eonvim nianom 8 3 cemecmpe.

[Ipyn u3ydeHHH JAHHOTO Kypca CTYIEHTHI ONMUPAIOTCS HAa 3HAHHUS U yYMEHUS, MOJYyYEHHBIE B
pe3yJIbTaTe OCBOCHUS CICAYIOIIUX TUCIUIUIINH:

"O3HaKkoMUTEIIbHAS MpaKTUKa'"

"ITpuknaaHbie HPOPMALMOHHO-AHATUTUIECKAE CHCTEMBI"

"DKOHOMHUYECKUI aHaTU3 AeATEIbHOCTH PUPMBI"

3HaHUS U YMEHHUS, TTOJIyYEHHBIC B pe3yJIbTaTe W3YUYEHUs JaHHOW JNUCLMIUIMHBI, UCIIONb3YIOTCS B
MOCTEAYIOLIEM JIJISl U3YUCHUS:

"[ToaroroBka K mpoleIype 3allUThl U 3alMTa BEITYCKHON KBaM(PUKAIIMOHHON pabOThI"

3. OBbEM /JUCHUIIVIMHbI B 3AYETHBIX EJWMHUIAX C YKA3AHUEM
KOJINYECTBA AKAJIEMHWYECKHUX YACOB, BbBIJIEJEHHbBIX HA KOHTAKTHYIO
PABOTY OBYYAIOIIMXCSI C NMPENOJABATEJEM (IIO BUJAM 3AHATHA) U HA
CAMOCTOSATEJBHYIO PABOTY OBYYAROILIIUXCS

OO01mmas TpyI0eMKOCTh (00beM) TUCIUTUINHBI cocTaBiseT 3 3.¢., 108 4.

Ounas popma |3aounas popma Ouro-3a04naz
Bun yuebnoit paboTsl p p dbopma
3 ceMecTp 3 ceMecTp 3 ceMecTp
O01mas Tpy10eMKOCTb JHCHUIINHBI 108 108 108
KonTakTHas padora, B TOM 4ncie B 56
3J1eKTPOHHOH MH(OPMALIMOHHO- 14 38
0o0pa3oBaTeJbLHOI cpene (Bcero):
JlexuoHHBIE 3aHATHS 18 4 12
[TpakTuyeckue 3aHsATHS 36 8 24
Koncynpramnuu 2 2 2
CamocrosiTe/ibHas padoTa 00y4YarIIUXCs 43 90 66
(BCero), B TOM 4HcJie:
®opMa IPOMEKYTOYHOM aTTeCcTaluu 9
00y4aloerocsi- 3a4er 4 4




4. COIEPXAHHME JTUCHUIIVIMHBI,

(PA3JEJIAM) C

AKAJIEMUYECKHUX YACOB U BUJIOB YYEBHBIX 3AHATHI
4.1. Pazgesbl AMCHMILVIMHBI (MOYJISI) M TPY/I0EMKOCTD 110 BUaM Y4eOHBIX 3aHATHI (B Yacax)

3 cemecTp, ouHas popma

CTPYKTYPUPOBAHHOE II0 TEMAM
YKA3AHUEM OTBEJIEHHOI'O HA HHUX KOJHMYECTBA

O06bpeM gacoB (1o BUIaM yueOHBIX 3aHSATHI)

KonrakTHas padora (110
y4eOHBIM 3aHATHSIM), Yac. 5 . Kox
o ° - E 5 A WHIUKATO
Pasnen/rema qucuurveel, | Beero, Beero < E _ QE) g § o 2 é pa AoCTHXKE
COZIEpIKAHUE yac. ’ S & A S E s 3 g E HYS
yac. = g 8 E = a g S bcé KOMIIETCH
[ 3
= = 2 | ©
1. Bungpl, UCTOYHUKH U
’ OIIK-2.1,
METOJIBI cbopa 14 8 2 6 6 OIK-2.2
uHbOpMaIU
2. lemu, 3amaum wu
HaIpaBJICHUS
OIIK-2.1,
COILIMOJIOTHYECKUX 51 18 10 4 6 8 OIK-2.2
MapKETHHTOBBIX
HCCIIeJOBaHUH
3. Texunomorum cbopa u
BepuduKanuu OIlK-2.1,
uHpOpMaIuy, ee 14 8 2 6 6 OIIK-2.2
00paboTKHU M aHaTN3a
4. VICTOYHHKY TIONTy4EHUs
uH(popManuu 0 i
MOTPEOUTENAK;  METOJBI 16 10 4 6 6 OIK-2.1,
OIIK-2.2
coopa wuHpopmManmMu O
KOHKYPEHTax
ibraHE;lzI;ip?;a;ieneHuﬁ 18 | 10 | 4 6 8 OIIR-2.%
OIIK-2.2
HUCCIENOBAHUS
6. IlpuMeHeHnue MeTonoB
0o0paboTKu W  aHaIu3a OIlK-2.2,
JTAHHBIX O MOTPEOUTENSAX U 19 10 2 6 2 9 OIlIK-2.1
KOHKYPEHTax
BCEI'O 108 56 18 36 2 43 9

@DopMBI TEKYIIIETO KOHTPOJISA — MOCeIeHNe U paboTa Ha JIGKIIMOHHBIX U MPAKTUYECKUX 3aHITHIX
(cobecenoBanue, OMPOC, KPYTJbIA CTON, IUCKYCCHUS, OKJIAAbl), MMCbMEHHOE 3afaHue (pedepar, UHbIE
MUChMEHHBIEC Pa0OTHI), TPAKTUIECKOE 3a7aHue (Kelic, TBOPUECKOEe 3aJaHuE).

dopMa MPOMEKYTOUHON aTTECTALUU — 3a4ET.

3 cemectp, 3a0uHas Gpopma

Paznen/remMa MUCITUIIINHEI,

COZIep)KaHue

O6Bem yacoB (10 BUAAM YUEOHBIX 3aHATHI) Kon
Bcero, WHIUKATO
yac. | Bcero, KonrakrHas pabota (110 pa 1ocTixe
yac. yUeOHBIM 3aHSITHSM), Yac. HUSA




) ) = = 2 KOMIIETEH
é E Er é S| 2 14051
= | Bzl 8| 5 |¢8|E I
= O H= O = = = o Qo
= & o <N . 5 S o
< 3 te) = R = £ B =
o o x| B > o 2| =
I:: o a, c% g ] (&) Lg (@]
[t} o s =
< e o 5 =
= = 2 o s
1. Buapl, HICTOYHHKH U METOJBI OIIK-2.1,
cbopa undopmauu 22 4 1 1 2 18 OIIK-2.2
2. Uenu, 3agaun ¥ HanpaBleHUS 2 ) . . 5 OIIK-2.1,
COLIMOJIOTHYECKUX n OITK-2.2
MapKETHHTOBBIX MCCIIEAOBAHUN
3. Texnomormum cbopa wu OITK-2.1,
Bepudukanum wuHOpManuu, ee| 14 2 1 1 12
OIIK-2.2
00paboTKHU U aHAIHM3a
4. Hcrounukn IIOJTy4EHUS
uH(bOpMALlUK O MOTPEOUTENSX; 16 2 1 1 14 OIlK-2.1,
METOJIbI cOopa WHGOPMAIUU O OIIK-2.2
KOHKYPEHTax
5. [InaHupoBaHuEe WU OpraHU3aLMs OIIK-2.1,
16 2 2 14
MIPOBEICHUS UCCIICIOBAHUS OIIK-2.2
6. [Tpumenenue METOJIOB OIIK-2.2,
00paboTKM W aHanu3a JaHHBIX o 16 2 2 14
OIlK-2.1
MOTPEOUTENAX U KOHKYPEHTaX
BCEI'O| 108 14 4 8 2 0 |4

cDOpMI:I TCKYIIECTO KOHTPOJIA — MOCCIICHNUE U pa60Ta Ha JICKOWMOHHBIX W MPAKTHYCCKUX 3aHATUAX
(CO6€CGI[OB21HI/IC, orpoc, prrJ'IBIfI CTOJI, JUCKYCCUA, I[OKJ'IB.I[LI), IIUCBMCHHOC 3aJaHHC (pe(pepaT, HWHBIC

NUCbMEHHBIE Pa0OTHI), TPAKTUUECKOE 3aJjaHKe (Kelc, TBOPUECKOE 3aJaHHE).

dopma IPOMEKYTOUHON ATTECTALUU — 3AYET.

3 cemecTp, O4HO-3a09Has hopma

O0beM "yacoB (110 BUIaM y4eOHBIX 3aHSATHI)

KonrakTHas padora (110 . Kon
y4eOHBIM 3aHATHSM), Hac. S o MHIKATO
Paszen/TeMa TUCIUITIMHBI, Bcero, 5 S = g 8| & [panoctmxe
COZIEpIKAHUE gac. | Bcero, E S s | g - §~ HHA
Jac. = Sz 8 = s | 8 g T | KoMneTen
5 | €8l E s 9 23| < Vs
o Q| E = = g
= o & Y < [S) <
) S 0 o @)
< o o
= = N7
1. Bunpl, ICTOYHUKH W METOIBI OIlK-2.1,
22 8 2 4 2 14
cbopa unpopmauu OIlK-2.2
2. Uenu, 3agaun ¥ HanpaBleHUS
OIIK-2.1,
COITMOJIOTHYECKHUX ul 20 6 2 4 14 OITK-2.2
MapKETUHTOBBIX UCCIIEA0BAHUI '




3. Texnomormm cbopa u OIK-2.1,
Bepuukanum uHopmaruu, ee| 14 6 2 4 8
OIIK-2.2
00paboTKHU U aHATHM3a
4. Hctounnku MOTY4YCHUS
UHPOpPMALIUU O TOTPEOUTEIISX; 16 6 5 4 10 OIIK-2.1,
MeToabl cOopa HWHGOPMAIMH O OIIK-2.2
KOHKYPEHTaX
5. IlmanupoBaHKe U OpraHU3aIUs 16 6 5 4 10 OIIK-2.1,
MIPOBEICHUS UCCIICI0BAHUS OIIK-2.2
6. [IpumeHnenue METOIOB
00paboTKM W aHanu3a JaHHBIX o 16 6 2 4 10 OIK-2.2,
OIlK-2.1
NOTPEOUTENAX U KOHKYPEHTaX
BCEI'O| 108 38 12 24 2 66 | 4

@DopMBbI TEKYIIET0 KOHTPOJIA — MOCelIeHue U paboTa Ha JIGKIIMOHHBIX U MPAKTUYECKUX 3aHITHSIIX
(cobecenoBanme, Ompoc, KPYIJIbIA CTON, TUCKYCCHS, JOKJIabl), TUCBMEHHOE 3a1aHue (pedepar, HHbIE
MUChbMEHHBIE Pa0OTHI), IPAKTUUECKOE 3a7aHue (Kelic, TBOPUECKOe 3aJaHuE).

®opMa MPOMEKYTOUHON aTTECTALUN — 3a4ET.




4.2. Cogepxanue TUCUMILIMHBI, CTPYKTYPHPOBAHHOE 10 pa3iesiaM (TeMam)
Tema 1. Buabl, ICTOYHUKH U MeTObI cOOpa uH(popMannu

JlekniuonHble 3ausATHA 1.

[loHATHE COLMONOTMYECKOW M MapKeTHHroBo wuHpopmanuu. [lepBuuHas U BTOpUYHASA
uH(pOpMalKs: BUbL, IPEUMYILECTBA U HeJoCcTaTKU. MapkeTunrosas nHdopmannonHas cucrema (MUC),
€€ CTPYKTypa U 0COOEHHOCTU. POJTb MapKETHHTOBBIX MCCIIEAOBAHNUN B MAPKETUHTOBOM HH(DOPMAITMOHHON
CHUCTEME M MPUHATHUH YIPABICHYECKHUX pemeHuid. Itamnsl pazpadorku MUC. Kirouesbie anementst MUC:
cucreMa BHYTPU(DHUPMEHHON OTYETHOCTH, CHCTeMa cOOpa BHEUIHEW TeKylledl MH(OpMaluu, cucrema
MapKEeTUHTOBBIX HCCIICIOBaHUM, CHCTeMa aHajau3a MapKeTHHTroBol wuHpopmaruu. AnHamorm MUC.
[Tonsitue cucremsl nojanepsxku peuenus (CIIP).

IIpakTHyeckune 3aHATHSA 2.

Onenka kmroueBbix demMeHToB MUC: cucrema BHYTpUGUPMEHHON OTYETHOCTH, CHCTEMa cOopa
BHEITHEW Tekymed uH(OpManuu, CHUCTEMa MApPKETHHTOBBIX HCCIICIOBAaHWM, CHCTeMa aHaau3a
MapkeTuHroBoi uHpopmanuu. Ananoru MUC. [Tonstue cuctemsl noanaepxku pemenus (CIIP).

Tema 2. llesau, 3a7a4u ¥ HANPABJIEHHUSI COLMOJIOTHYECKHX U MAPKETHHIOBBIX HCCJIeT0BAHMI

JleknuoHHbBIe 3aHsATHSA 1.

[ToHsiTHE U CYIIHOCTH COIMOJIOTHYECKUX M MapKETHHTOBBIX HcciaenaoBaHui. MccnenoBanue kak
WHCTPYMEHT TIO3HAHUS COLUMAIBHBIX W  MapKETUHIOBBIX 1poOsieM. COOTHOIIEHHE TOHSATUI
COITMOJIOTHYECKOTO M MAapKETHMHTOBOrO HcciaenaoBaHus. llenmm, 3amaun, HampaBiIeHHS MapKETHHTOBBIX
HCCJICIOBaHUM.

Merononorus, METOAMKa, METOJbl U TEXHHMKAa MApKETUHTOBBIX W PBIHOYHBIX HCCIICIOBAHHM.
EAnHCTBO TEOpETHYECKOTO, IMIUPUYECKOTO U AHAIUTHYECKOTO B HUCCJICAOBAHMM MAapKETHUHTOBBIX M
COITMOJIOTHYECKHUX MpobiieM. THCTpyMeHTapuii nccae10BaHMS.

CrpykTypa wuccienoBanus. Buapl COIMONIOTHYECKUX M MAPKETUHTOBBIX HCCIIEIOBAHUM.
Pa3BenpiBaTeIbHOE, ONMUCATENLHOE, aHAIMTUUECKOE HcclenoBaHusd. KoanuecTBEeHHBIE U KaueCTBEHHEIE
HCCIICHOBAaHUS.

IIpakTnyeckue 3aHaTHA 2.

Pa3pabotka myana wuccrnenoBaHus. [IpumMeHeHHe B JaHHOM IIJJaHE COLMOJIOTUYECKUX W
MapKETHUHIOBBIX HCCIIeOBaHUN. [IprMeHeHHne B JaHHOM IUIaHE pa3BEIbIBATEIIbHBIX, ONUCATEIIBHBIX,
AHAJIMTHYCCKUX I/ICCJ'IGI[OBElHI/IfI. HpI/IMeHeHI/Ie B JAaHHOM IINIAaHE€ KOJHWYECTBCHHBIX MW KAa4YCCTBCHHBIX
UCCIIEI0BAHUIN

Tema 3. TexnoJsiorun coopa u Bepupuxanun HHGOPMALHH, ee 00padOTKH M aHAJIN3A

JleknuoHHbIe 3anaTHA 1.

CymHocTh, CTPYKTypa Y Ha3HA4€HHE MPOTPpaMMbl HCCIEAOBaHUSA. MeTomoIorn4ecKas,
METOMYecKasi, HOpMAaTHBHAS, OPTaHU3AI[MOHHAS U KOHTPOIIbHAS (DYHKIIUHU POTPAMMBI.

Mertoaonornueckuii pa3zen mporpamMmbl  MccienoBanus. OmnucaHue TPOOJIEMHOM CHUTYyalluH
HCCIIEIOBAHMSI U TIPOLIeypa ee nmepeBoja B mpobnemy. Knaccudukanus npodiem.

Omnpenenenye 1enu 1 3aja4d uccieaoBanus. TUIIBI 3a/1a4 U MIPoLeypa UX pa3padOTKH.

dopmynupoBKa mpeaMeTa U 00bEKTa HCCIEeIOBAHUS, BBIICICHHE €IWHUIl aHaIN3a U CIUHUIL
HaOmonenus1. IlpenBapurensHoe onucanne oObekTa. DakTOphl, BIMSIONIME Ha OOBEKT. Jlormueckuit
aHaJIu3, TEOPETUYECKas MHTEpIpeTalus W SMIUPHUYECKas OINepaldOHANM3alUsl OCHOBHBIX MOHSATHI
HCCIIEIOBaHUS.

IIpakTnyeckue 3ansaTu 2.

[TocTanoBka tumore3 uccienoBanus. CymHOCTh W (PYHKIIUH HCCIEIOBATEIIHCKON THIIOTE3HI.
Tumonorus TUNOTE3 W MpenbsBiIsgeMble K HUM TpeboBanus. Ilpouenypa paspaborku rumotes. Ilian
uccienoBaHus. TUIIbI IJTAHOB.



Tema 4. UcTOYHNKH MOJTy4YeHUsS] HH(POPMALIMH O NOTPEOUTEIAX;
MeTo/ibl cOopa nHGpopMaMU 0 KOHKYPeHTaX

Jlekunonuble 3anaTus 1.

I'enepanbHas W BBIOOPOYHAs  COBOKYIIHOCTb B HCCIEIOBAaHMM MAapKETUHTOBBIX H
couuosoruueckux npobiem. TpeOoBanus, npeabsBisieMble K BoIOOpKe. [loHsATHE penpe3eHTaTUBHOCTH
BbIOOpKU. Jucnepcus. Pempesentarupyromuii  npuzHak. OOOCHOBaHHE  PENPE3EHTATUBHOCTH.
3aBUCUMOCTh BBIOOPKH OT 00BEKTa, IPEIMETa, 3aa4 U METOA0B UCCIIEI0BaHMSL.

OmunOku BHIOOPKU: TPHYMHBI BO3HUKHOBEHHUS, KIaccU(UKALuUs, CHOCOOBI YCTpaHEHHS.
HNHCcTpyMeHTanbHbIE OIIMOKM — (CHMCTeMaTH4YecKHe OLIMOKM PpEerucTpaluy, CcllydailHble OIIMOKH
perucTpalyy, THIMYHbIE OITMOKK BEIOOPOYHOTO HCClieoBaHus). TeopeTndeckue ommoOKu. BamuaHocts,
IPaBUIbHOCTh, TOYHOCTb, PENPE3EHTATHMBHOCTh W HAAEKHOCTb HH(popManuu, gaHHbIX. OLeHka
HAJICKHOCTH U JIOCTOBEPHOCTH MH(OPMAITUH.

Tunbl u  BuIbl BBHIOOPKM B  COLMOJIOIMYECKMX UM MAapKETHHIOBBIX  MCCIIEOBAHUSX.
Opnocrynenyarbie BblOOpku. CiydaiiHash BBIOOpPKa (COOCTBEHHO Ciy4alHBIH OTOOp (IOBTOPHBIH,
OCCIIOBTOPHBIN), METOJ] MEXaHHUUECKOW BBIOOPKH, METOJ CEpUHMHOHN (CTpaTU(HUIIMPOBAHHON) BBIOOPKH,
MeToJ  THe310Boil  BbIOOpkM).  llenenampaBneHHas  BbIOOpKa — (CTUXMKHAs,  TUIUYECKas).
MHorocTyneHyaTbie BHIOOPKH.

O6wvem BBIOOpKH. Ormpenenenne odobema BBIOOPKH. CrocoObl (HOpMUpPOBaHHS BBEIOOPOUHOMN
COBOKYMHOCTHU. [IoHATHE 3HaUMMOI pa3HOCTH B IIpOLEHTaX. | eHepann3yeMocTh U PEaKTUBHOCTb.

MeToapl MapKETHHIOBBIX MCCIEA0BAaHUMN: CYIIHOCTh, OCOOEHHOCTH, CHUTyallUM HpPUMEHEHHS,
npaBuia BelOopa. Knaccudukanum meronos coopa nanubix. IIpunnuns! Beidopa. KonuuecTBeHHble U
KauecTBeHHbIE uccieqoBaHus. CouyeTaHHe pa3IMYHbIX METOJOB IPHU HU3YYEHHM COLMOJOTMYECKUX U
MapKETUHTOBBIX ITPOOJIEM.

[TonsTre ompoca kak MeTona cOopa COMOIIOTHYECKON U MapKeTHHIoBOW mHpopMarwu. OOormast
XapakTepUCTHKa M II03HaBaTelbHbIE BO3MOXHOCTM MeToaa. HegocTaTku M JOCTOMHCTBA OIpoCa.
Cy6bexktuBHOCTh. Cr10COOBI CHUKEHUS UCKaXeHUsI HHpopMauu. Buasl unpopmaiuu, cobupaemoil npu
ornpoce ((axTbl, 3HaHMS, CYXICHUA (MHEHHs), OTHOLIEHHE, IOBeJeHuYeckue oTdeTsl). llpomenypa
000CHOBaHHUS BEIOOpA OIIPOCHBIX METOOB.

Opranuzanus coopa 1aHHbIX. KOHTpOIb KauecTBa cOOMpPAEMbIX TaHHBIX.

I[pakTnyeckue 3aHATHSA 2.

[Tonatue ankeTrHoro omnpoca. CTPYKTypHBIE 3JI€EMEHTHI METO/Aa OIpoca: aHKeTa, aHKeTep,
PECHOHJEHT, cuTyauus omnpoca. J[OCTOMHCTBa M HEAOCTaTKM AaHKETHOrO OInpoca. Buabl aHKETHBIX
omnpocos. ITo mecty nposenenus. [1o cnocoOy pacnpoctpanenus. I1o uncity onpomeHHbIX.

AHKeTa: ee QyHKIIMU U TpeOOBaHUS K COCTaBIIeHUI0. BONpoc Kak MHCTPYMEHT MOJTy4eHUs 3HAHUM.
Knaccuguxkarus BonpocoB B aHkeTe. Buibl 1 (opMbl aHKETHBIX BOIIPOCOB.

Turmbr BOIPOCOB MO CTPYKTYpE: 3aKPHITHIE (aJbTEPHATHBHBIE, BOPOCHI-MEHIO), MOJTY3aKPHITHIE,
OTKpBITHIE (JOCTOMHCTBA W HEAOCTATKM). THUIOJOrHs BOMPOCOB MO (opMe: MpsIMble U KOCBEHHBIE.
JlenvkaTHbIe BONIPOCHI: MIOHATHE U CIIOCOOBI 3a1aBanus. [IpuMepsl U3 MpakTUKY.

Tumnosioruss BONPOCOB MO COJEPXKaHMIO: (DAKTOJOTHYECKHUE BOMPOCHI W MOTHBALIMOHHBIE.
Bompockl, HanipaBieHHBIE HA BBISIBJICHHE YPOBHS HH()OPMUPOBAHHOCTH W 3HAHWH. THIIOIOTHS BOITPOCOB
no (YHKIMSAM: OCHOBHbIE M HEOCHOBHBIE. THIOIOTHS BONPOCOB MO (opMe H3IOKEHMS: JHMHEHHas,
TabynyHasi, WunocTpaTuBHas. TpeboBaHus K mocTpoeHno. Oco6eHHOCTH U (OPMYIHUPOBAHKS BOIIPOCOB,
UCTIOJIb3YEMBIX B MAPKETUHTOBBIX HcciIeqoBaHusAX. [Ipumepsl.

Komno3zunus (ctpykTypa) ankeTsl. BBoiHas, OCHOBHAS, 3aKJIIOUUTENIbHAS YacTH aHKeThl. [IpaBuiia
(GOpMyYIHPOBKH BOIPOCOB M COCTaBJIEHUS aHKeThl (BompocHuka). Ocdopmienue anketsl. I[IpaBuia
oopmnenus. [Ipumepsl U3 MPAKTUKH.

TpeboBanust k askerepy. OOIIeHHE aHKeTepa C PECIOHIEHTOM B Tpollecce MPOBEACHUS
AQHKETHOTO ompoca. THUHONOTUsS BOCHPUATHUS  PA3IUYHBIX  BOMNPOCOB. MeToasl  ycTpaHeHus
MICUXOJIOTHYECKUX OaphepOB B BOCIIPUSATHH aHKETHI  aHKETepa.

Opranuzanus onpoca u nmpoueaypa omnpoca. [Tamsatka ankerepy.

1. Onummure, B KaKOM MAapKETUHTOBOM HCCJIEIOBAHUM MOXXHO OJHOBPEMEHHO HCIOJIb30BATh
NEPBUYHYIO U BTOPUYHYIO HH(popMarmto. Kakyro posb Oyaer urpate Kaxaplii Buj uHpopmanun?

2. AIMMHHCTpAIUsl YHUBEPCUTETA KENACT BBISICHUTD, CKOJIBKO CTY/ICHTOB IUTAIOTCS B CTOJIOBOM
u Oydetax cryaropoaka. Kakue mMeToasl onpoca mpuMeHUMBI i 3Tod 1enu? Kakumu 10mKHBI OBITH
CTPYKTYpa U 00beM BBIOOPKHU?

3. TBopueckoe 3a1anue B rpymnmnax.



TloaroroBka 3aHATHSA:

VYuebHas ayauTopus pasielsiercs Ha Tpynnsl 1o 3-4 yenoBeka B KaxJaoW rpymme. B rpymme
Ha3HayaeTcs CTapUIMii IO IpyIIe, OTBEYAIOUIH 32 TBOPUECKYIO, CIUIOUEHHYIO U PE3YIbTaTUBHYIO paboTy
KoMaHabpl. Kakaas M3 MOArpynn HHIMBUAYAJIBHO BBIIOJIHSAET KEHC MO M3YYEHHIO MOTPEOUTENBCKHX
MPEOYTEeHUI Ha PhIHKE CYyXHMX 3aBTpakoB. [IpencTaBienue pe3ynbTaToB pelieHus keiica opopmiisercs
B BHJIe JokjIaaa Ha 10-15 MuHYT ¢ ipe3eHTanuei pa31aroyHoro Marepuana (aHker).

TBopueckoe 3aaHue (OCHOBHAS YacTh):

[IponsBoauTenb Cyxux 3aBTPaKOB IPOBOJIUT MOHUTOPUHI OCBEAOMIIEHHOCTH U UMHJI)Ka Mapok. B
X0JIe 3aIJIAHUPOBAHHOTO MCCIICOBAHUS MPEIOIaraeTcsi OleHUTh EMKOCTh PbIHKA CYXHX 3aBTPAKOB U
JI0JIel MapoK B ONOPHBIX ropojax. llenn maHHOro uccinenoBaHus: OTCIEKHUBAThb JUHAMHUKY YPOBHS
OCBEJIOMJICHHOCTH HACEJICHUS 0 MapKaxX KOMIAHUM 3aKa3uMKa U KOHKYPEHTOB; OLIEHUTh MECTO KOMITAHUU
3aKa34rKa Ha OTAEIbHBIX TeorpaduIecKnX phIHKaX CyXHUX 3aBTPAKOB.

[locraBnensl 3amayu: OMpPENEIUTh OOJM KOMIIAHMM 3aKa3yhKa M IPOYUX IPOU3BOJUTEINICH;
BBISIBUTH OTHOLICHHE MOTpeOuTeNneil K MapkaM CyXUX 3aBTPaKOB; OTCIEKHBAaTh IWHAMHKY JIOJH
noTpeduTeneil cyxux 3aBTPAKOB Cpeld HacelleHUs; OTCIC)KHUBATh YPOBEHb 3HaHUS (0€3 MOJCKAa3Ku) U
Y3HAaBa€MOCTHU (C MOJCKA3KOi) MapOK KOMIIAHUM 3aKa3uMKa U KOHKYPEHTOB CpelM IOKymarejell cyxux
3aBTPAKOB.

MeToauka TUIAHUPYEMOTO HCCIICOBaHMS: TeIe(QOHHBIM Ompoc kuTeneil ropojga Boponexa.
['eHepasibHass COBOKYITHOCTbB: JOMOXO3siicTBa (2 1 OoJjiee 4iieHa OJHOM CEeMbH, MPOKUBAIOIINE BMECTE).
Bribopounast coBokynmHOCTh - 308 1OMOXO3SCTB: MPEANOJIOXKHUTENIbHAS JOJS JOMOXO3SWUCTB -
MOTpeOUTEeNIeH CyXuX 3aBTPAKOB B OOIIIEM KOJIMYECTBE JOMOXO3SIICTB - 26%.

OcHoBa (hopMUpOBaHHS BHIOOPKH - 6232 KBAPTUPHBIX TeNIe(OHHBIX HOMEPOB. METO/1 COCTaBICHHUS
TeneoHHOI 0a3bl: ciy4aiiHass BbIOOpPKA. PeCrOHAEHTHI - YlieHbl CEMbH, MPUHHUMAIOIIEE PEIICHHE O
nproOpeTeHN  MPOAYKTOB IMUTAHHUS B CEMbE (TIPEATIONIOKUTENBHO, sxeHmmHa 20-50 mer).

Bonpocs u 3aganus:

1) Kakue ocHOBHBIE OJIOKH JIOJDKHBI OBITh BKIIFOUEHBI B @HKETY 110 3TOMY HCCIICIOBAHUIO?

2) KakoBa nommkHa OBITh MPOAOKUTEIHHOCTS UHTEPBBIO C YUETOM 3aIUIAHMPOBAHHOTO METOj1a
poBeJeHUs orpoca?

3) CocraBbTe aHKETY JJIsl PELICHUs IOCTaBIEHHBIX 3a]1ay.

Br1BonibI (peduiekcus): npe3eHTanus ITpyInoBbIX OTBETOB C 000CHOBAaHHEM OTBETA; TUCKYCCHSI.

Tema S. IlnannpoBaHue ¥ OpraHu3anus NPoBeJIeHUs UCCIECA0BAHUA

IIpakTHyeckue 3ansaTus 1.

I[TPAKTUYECKAA PABOTA:

Bonpocs! 1uist 06cyxieHus:

1. OOBscHUTE, KaKyl0 pOJib UTpaeT NepBUYHASA WH(pOpPMAIM B MAPKETUHIOBOM HCCIIEOBAHUM.
KakoBbl ee Bo3MOxkHOCTH?

2. Tlepeuncnute OCHOBHBIE crocoObl cOopa mepBUYHON HHpopmanuu. Kakoil u3 cmoco6os
HauboJ1ee MOAXOIUT B YCIOBUSIX OTPaHUYEHHOTO OI0/KETa UCCIIEOBAHUS?

4. Kak cOOTHOCSTCS HOHSATHS: «aHKETHBINA OIPOCY, KMHTEPBBIO», «CIYyYaHHbIN BEIOOPY, «I1aHENb,
«aHOHUMHOCTbY, «HAOJII0JIEHUEY, KKOHTPOJIb BHIOOPKU»?

5. PackpoiiTe KOMMYHUKAaTUBHYIO, COOBITUIHYIO, MOTHBALIMOHHYIO, (PUIBTPOBYIO, TPOSKTUBHYIO
(GbyHKIIMHM BOIIPOCOB aHKeThl. [IpuBennTe npuMepsl.

1. KakoBa poJib OTKPBITHIX BOIPOCOB B aHKeTe? CKOJIIBKO UX MOXET ObITh?

2. Ot xakux (akTOpOB 3aBUCUT HAAECKHOCTh HH(OPMALINU, TOTYYEHHON ONPOCHBIM METOA0M?

3. Tunsl BONPOCOB B aHKETAaxX U UX Ha3HAYEHUE.

4. MHOromMepHOe NIKaJIupOBaHUE.

[IpakTnueckue 3a1aHus:

1. Onumure, B KaKOM MapKETHHTOBOM HCCIIEIOBAaHUM MOXHO OJHOBPEMEHHO HCIIOJIb30BATh
NEePBUYHYIO U BTOpHUHYI0 HH(popMarmio. Kakyro posb Oyaer urpath Kax/ bl Buj uHpopMarmn?

2. AIMUHUCTpalMsl YHUBEPCUTETA HKEJIAeT BBISICHUTh, CKOJIKO CTYJ€HTOB MUTAIOTCS B CTOJIOBOM
u Oyderax cryaropozaka. Kakue meronbl onpoca NpUMEHUMBI i 3Tod nenu? Kakumu nomKHBI OBITh
CTPYKTypa U 00beM BEIOOPKH?

3. TBopYeCKOE 3a/laHue B TPyIIax.



TloaroroBka 3aHATHSA:

VYuebHas ayauTopus pasielsiercs Ha Tpynnsl 1o 3-4 yenoBeka B KaxJaoW rpymme. B rpymme
Ha3HayaeTcs CTapUIMii [0 IpyrIe, OTBEYAIOUIHi 3a TBOPUYECKYIO, CIUIOYEHHYIO U PE3yJIbTaTUBHYIO paboTy
KoMmaHabpl. Kakgas M3 MOArpynn MHIMBUAYAJIBHO BBINNOJHSAET KEHC MO0 M3YYEHHUIO MOTPEOUTENBCKUX
MPEOYTEeHUI Ha PhIHKE CYyXHMX 3aBTpakoB. [IpencTaBienue pe3ynbTaToB pelieHus keiica opopmiisercs
B BUJE 10Kaana Ha 10-15 MuHYT ¢ pe3eHTanuel pa3gaToyHoro Matepuana (aHKeT).

TBopueckoe 3aaHue (OCHOBHAS YacTh):

[Tpon3BoANTENH CYXUX 3aBTPAKOB IMPOBOIUT MOHUTOPHHT OCBEIOMJICHHOCTH M UMHIXKa Mapok. B
X0JIe 3aIJTAaHUPOBAHHOTO MCCIIEAOBAHUS MPEANOIaraeTcsi OIEHUTh €MKOCTh PbIHKA CyXHX 3aBTPakoB U
JI0JIel MapoK B ONOPHBIX ropojax. llenn gaHHOro mccienoBaHusA: OTCIEKHUBATb TUHAMHUKY YPOBHS
OCBEJIOMJICHHOCTH HACEJICHHUS 0 MapKaxX KOMIIAaHUH 3aKa3uyMKa U KOHKYPEHTOB; OLIEHUTh MECTO KOMITAHUU
3aKa34rKa Ha OTAEIbHBIX TeorpaduIecKnX phIHKaX CyXHUX 3aBTPAKOB.

[locraBnensl 3amayu: OMPENEIUTh JOJU KOMIIAHUM 3aKa3yhMKka M IPOYUX IPOU3BOJUTEINICH;
BBISIBUTH OTHOLICHHE MOTpeOuTeNell K MapkaM CyXuX 3aBTPaKOB; OTCIEKHUBATh TUHAMHUKY TOJH
noTpeduTeneil cyxux 3aBTPAKOB Cpeld HacelleHUs; OTCIC)KHUBATh YPOBEHb 3HaHUS (0€3 MOJCKAa3Ku) U
Y3HAaBa€MOCTHU (C MOJACKA3KOW) MapOK KOMIIAHUM 3aKa3uMKa U KOHKYPEHTOB CpeAM MOKymHaTesel Cyxux
3aBTPAKOB.

MeToauka TUIAHUPYEMOTO WCCIICOBaHMS: Tee(OHHBIM ONMpoc XuTene ropoaa BopoHexa.
['eHepasibHass COBOKYITHOCTbB: JOMOXO3siicTBa (2 1 OoJjiee 4iieHa OJHOM CEeMbH, MPOKUBAIOIINE BMECTE).
Beioopounass coBokynmHOCTh - 308 JTOMOXO3SHCTB: MPEANOJIOKHTEIbHAS OIS JTIOMOXO3SHUCTB -
MOTpeOuTeNIeH CyXuX 3aBTPAKOB B OOIIIEM KOJIMYECTBE JOMOXO3SHCTB - 26%.

OcHoBa (hopMUpOBaHHS BHIOOPKH - 6232 KBAPTUPHBIX TeNIe(OHHBIX HOMEPOB. METO/1 COCTaBICHHUS
TeneoHHOI 0a3bl: ciy4aiiHass BbIOOpPKA. PeCrOHAEHTHI - YlieHbl CEMbH, MPUHHUMAIOIIEE PEIICHHE O
IPUOOPETEHUH NPOTYKTOB MUTAHUS B CEMbE (TIPEANOI0KUTENBHO, keHIuHa 20-50 ner).

Bonpocs u 3aganus:

1) Kakue ocHOBHBIE OJIOKH JIOJDKHBI OBITh BKIIFOUEHBI B @HKETY 110 3TOMY HCCIICIOBAHUIO?

2) KakoBa omkHa OBITH TPOAOKUTEIHHOCT, HHTEPBBIO C YYETOM 3aIlJIAHUPOBAHHOTO METOAA
poBeJeHUs orpoca?

3) CocraBbTe aHKETY JJIsl PELICHUs IOCTaBIEHHBIX 3a]1ay.

Br1BonibI (peduiekcus): npe3eHTanus TpyInoBbIX OTBETOB C 000CHOBaHHEM OTBETA; TUCKYCCHSI.

Tema 6. [IpumeHenne MeTo10B 00pa0OTKH M AHATIN3A JAHHBIX 0 NOTPEONTENAX M KOHKYPEHTax

IIpakTHyeckue 3ansaTus 1.

Bomnpocs! 1t 00cyxaeHns:

1. PackpoiiTe 0COOEHHOCTH pa3IMYHBIX BU/I0B KAYECTBEHHOI'O aHAJIN3A.

2. Kakue KOIMUYECTBEHHBIE IOKA3aTeIN HUCIIONIb3YIOTCS B MAPKETUHIOBBIX M COLMOJIOTHYECKHUX
MCCJIEOBAHMSIX Ul aHAIN3a TaHHBIX ?

3. JlaiiTe XapaKTepUCTUKY U3MEPEHMS B COLMOJIOTMYECKOM MIJIM MapKETUHIOBOM HMCCIIEA0BAHUN.
Kakyto ponp oHo urpaer? KakoBbl BO3MOXXKHOCTH U OTpaHUYEHUs U3MEPUTENBHBIX IKai? YTo Takoe
JIOIyCTUMOE TIpeoOpa3oBaHue HIKa?

4. Kak cBs3aHa SMIMpHUYECKasl UHTEpIIpETalUs MOHIATHI C BblIeIeHHEeM HHIUKaTOopoB? Kakue
TpeOOBaHUS MPEABABISAIOTCA K SMIMpHUEcKOMY HHIUKaTopy? Kak ocymiecTBisiercs ux BoiOop?

5. PackpoiiTe Ha3Hay€HHWE TPYNIIUPOBKM B XOJ€ aHaiu3a JaHHbIX. KakoBbl OCHOBHBEIE €€
IIPUHLIMIIBI B COLMOJIOTMYECKOM I MapKETUHIOBOM HMCCIIEN0BaHNUN?

6. JlaiiTe XapakTepUCTHKY PErPECCHOHHOTO aHAJIN3a.

7. PackpoiiTe 0cOOEHHOCTH U IpaBUiIa KOPPEISIIUOHHOTO aHATTU3A.

[IpakTrueckue 3aganus:

1. TTocTpouTs pa3nuuHble BUBI KA (HOMUHAIBHYIO, IOPAIKOBYIO, PAHTOBYIO, HHTEPBAJIbHYIO,
OTHONICHMI) JUIsl CIIEAYIOIMX MPU3HAKOB: IMOJI, BO3PAcT, 00pa3oBaHUe, CIEIHUAIbHOCTh, CTaX pabOThI,
3apa0oTHas IUIaTa, YAOBJIETBOPEHHOCTh MOTPEOUTENsI, BUJIBI 3aHATUI B CBOOOJIHOE BpEMsI, OTHOIIEHUE
noTpeOuTeNs, OIIEHKa HHPOPMAITHU TTOTPEOUTEIIEM.

2. CocTaBUTh SMIUPUYECKHUE WHIUKATOPHI Ui OCHOBHBIX TOHSTHH B pa3palbaThIBaeMbIX IO
HNOArPYINIIaM HCCIENOBAHUSAX.



5. INEPEYEHb YYEBHO-METOAUYECKOI'O OBECIIEYEHUSA JJIA
CAMOCTOSTEJBHON PABOTHI OBYUYAIOIIUXCS IO JUCIUILIUHE

5.1. Buabl ¥ OpraHu3anusi CaMOCTOATEJIbLHOH Pa0doThI 00y4ar0IMXCS

YcnemHoe OCBOEGHHE TEOPETMYECKOro Marepuasia o aucuumimHe «ColHoNoruyeckue u
MapKETUHTOBBIE HCCIEAOBAaHMs»» TpeOyeT CaMOCTOATENbHON paboThl, HAILIEJICHHOW Ha YCBOCHHE
JIEKIIMOHHOTO TEOPETHUECKOTO MaTepualia, paclIMpeHrne U KOHKPETU3allHI0 3HAHUI MO0 pa3HOOO0pa3HbIM
BOIIPOCAM COIIMOJIOTMYECKUX M MAapKETHHIOBBIX HccieaoBaHuil. CaMmocrosTenbHas paboTa CTYACHTOB
MpelycCMaTPUBAET CIEAYIONINE BUADIL:

1. AynutopHasi caMoCTosITelIbHAsE paboTa CTYyJEHTOB — BBHIMOJTHCHUE HA CEMUHAPCKUX 3aHATHIIX
3aJjaHuM, 3aKPEIUIAIONIMX TOJIYYCHHbIE TEOPETHUECKHUE 3HAHMS JMOO paCIIUpSIONINE HX, a TakKke
BBINIOJIHEHUE PAa3HOOOPA3HBIX KOHTPOJIBHBIX 33JaHWi MHIUBUAYAIBHOTO WM TPYIIIOBOTO XapakTepa
(MOATrOTOBKAa YCTHBIX JTOKJIA/I0OB WM COOOILIEHUN O pe3yibTaTax BBIMOJHEHHs 3aJaHHi, BBIIOJIHEHUE
CaMOCTOSITENIbHBIX TPOBEPOUYHBIX PAOOT IO UTOT'aM U3YUEHUS OT-AEJIbHBIX BOIIPOCOB U TEM AUCLUIUINHBI);

2. BueaymuTopHasi caMoOCTOsiTelIbHasi padoTa CTYIAEHTOB — IOATOTOBKA K JIEKIMOHHBIM H
CEMHUHApPCKUM 3aHSTHUSM, IOBTOPEHHME U 3aKPEIUICHUE paHEe M3YyYEHHOI'O0 TEOPETHUECKOI0 MaTepuala,
KOHCIEKTUPOBaHUE YU€OHBIX MOCOOUHN U MEPUOINYECKUX U3TaHUH, 3yueHue Mpo0aeM, He BBIHOCUMBIX
Ha JIEKIIWHY, HAIMCAaHUE TEMATUYECKUX pedepaToB BHIMOJIHEHHE MPAKTHUECKUX 3aIaHHH, MOJTOTOBKA K
3a4eTy MO JUCIUILIUHE.

bonbiioe 3HaueHWe B MNPENOJaBaHUU JUCLMIUIMHBI OTBOAMUTCS CaMOCTOSTEIbHOMY IIOHUCKY
CTyJIEHTaMH UH(OPMALIMU IO OTAEIBHBIM TEOPETUUECKUM U MPAKTHYECKUM BOIIPOCaM U mpobiemMam.

[Ipy nnaHWpPOBaHWUM W OpPraHW3AlMd BPEMEHW Ui W3YYEHHsS JUCHUILUIUHBI HE00X0IUMO
pykoBoacTtBoBatbea 1. 4.1.1 umm 4.1.2 pabGouelt mporpaMMbl AUCHUIUIHMHBL «COLMONOTHMYECKUE U
MapKETUHIOBbIE UCCIEA0BAHUS» U 00ECIIEUNUTD MIOCIIEI0BATEIbHOE OCBOEHHE TEOPETUUECKOI0 MaTepralia
M0 OT/AETHHBIM BOIIPOCAM M TEMaM.

Haunbonee menecooOpa3eH clHenyrOmUid MOPSAOK HM3YYEHUS TEOPETUYECKHX BOIPOCOB IO
qucuurinHe «CoLMOoJOTHYECKUE U MAPKETUHTIOBBIE UCCIIEIOBAHUS»:

1. I3ydenue cipaBOYHUKOB (CIIOBApEH, SHIIMKIIONEAMI) C IEJIbIO YSICHEHUS 3HAYCHUSI OCHOBHBIX
TEPMHUHOB, ITOHATHI, OTIPEIEIICHHUI;

2. 3yuenne yuyeOHO-METOJMUECKUX MAaTEPHAIIOB IS JICKIIMOHHBIX M CEMUHAPCKUX 3aHSATHI;,

3. N3ydyeHue peKOMEHIYEMOW OCHOBHOM M JIONOJHUTENIBHOM JIMTEPATypbl M 3JIEKTPOHHBIX
MH(OPMALIMOHHBIX HCTOYHUKOB;

4. VI3yyeHue NOTMOJIHUTEIbHON JUTEpATyphl U DJIEKTPOHHBIX MH(OPMAIIMOHHBIX HCTOYHHKOB,
OTIpe/IeNIEHHBIX B PE3Yy/IbTaTE€ CAMOCTOSTENILHOTO MIOKUCKA HH(OPMALINK;

5. CamocTrosTenbHasi IPOBEpKa CTENEHH YCBOGHMs 3HAHHMM MO KOHTPOJILHBIM BOIIpOCaM H/HIIU
3a/laHusIM;

6. IloBTopHOE M JOMOJHUTENBHOE (YIIyOJIEHHOE) M3Y4YeHHE pacCMOTPEHHOro Borpoca (Ipu
HEO0OXOIMMOCTH).

B npouecce camocrosiTeabHON paboThl Haj yu4eOHBIM MaTepHallOM PEKOMEHIYETCs COCTaBHUTh
KOHCIIEKT, IJIe KpaTKO 3alucaTh OCHOBHBIE MOJIOKEHUS M3ydaeMol Tembl. llepexoauTs K cienyromeMy
pa3ziesly MO>KHO I10CJIE TOr0, KOTJa MPEeAIECTBYIOINN MaTeprall IIOHAT U yCBOEH. B 3aTpyIHUTEIBHBIX
CIIydasiX, BCTPEYAIOIIMXCS NpPU HU3YYEHUU Kypca, HEOOXOAMMO OOpaTUThCA 3a KOHCYJIbTalUeH K
IIPENoAaBaTelio.

[Ipn u3yueHuu AMCUMILIMHBI HE PEKOMEHIYETCS HCII0JIb30BaTh MAaTepHallbl, MOATOTOBICHHBIE
HEM3BECTHBIMM aBTOPAaMH, pPa3MELICHHblE Ha HEO(QUIHMAIbHBIX calTaX HeIeNIOBOr0 COJCpKAHUS.
KenarenbHo, 4TOOBI HCTIOIB3YyEMbIE OMOIUOTpadrUecKre HCTOYHUKH OBbUIM U3aHbl B IIOce1HuE 3-5 NeT.
CryneHTbl TpH  BBINOJHEHHUM CaMOCTOSTENIbHOM  pabOThl  MOTYT  BOCHOJB30BAaThCS  y4eOHO-
METOMYECKMMH MaTepHajaMu Mo JucHUIUIMHE «COLMOIOrMYecKre 1 MapKeTUHTOBbIE UCCIIE0BAHUY,
NPECTAaBICHHBIMUA B 3JIEKTPOHHOW OMOJIMOTEKE MHCTUTYTA, M NPEIHA3HAYEHHBIMU JJISl MMOATOTOBKH K
JIEKIMOHHBIM U CEMUHAPCKUM 3aHATHSIM.

IlepeyeHb OCHOBHBIX y4eOHO-METOAMYECKUX MATEpUAIOB JJISl JIEKIIMOHHBIX M CEMHUHApCKUX
3aHATUN NIPEJICTaBJIEH B I1. 7. pabouell mporpaMMbl JUCITUTUINHBI.

KoHTponb ayauTOpHOIl caMOCTOSATENBHOM pabOThl OCYyHIeCTBISETCS B (popMe IUCKYyCCUU U
KPYTJIBIX CTOJIOB, OCYILIECTBISIETCS B (POpME YCTHOTO MIIM MUCbMEHHOTO OIpOoca.



OuHo-

Samanus Ui

Ounas |3ao4Has . dopma
Tema, pazaen 3a04Has CaMOCTOSITEIIBHOMN
dbopma | dhopma KOHTPOJIA
dopma paboThI
- U3y4eHHE MPOOIIEM, HE|- Gecennl U KPYTIIbIE
BBIHOCHMMBIX Ha JICKIIUHU, CTOJIBI;
- IIOArOTOBKA K|- IIpOBeACHHE
IPaKTUICCKOMY MPAKTUYECKOTO 3aHSTHUS;
1. Bunpl, UCTOYHHKH U 3aHATHIO, - IpOBEpPKaA IMMUCHMEHHBIX
METO/IbI coopal| 6 18 14 |- HaIMCaHUEe|paboT;
nH(popManuu TEMaTHYECKUX - IPOBEpKa
NUCbMEHHBIX 3a/IaHUM; MPAKTUYECKUX 3aJaHUI
- IMOATrOTOBKA K (KeﬁCOB);
BBIIIOJTHEHUIO - MPOBEICHUE
NPAKTHYECKOTO  3aJaHHS | TeCTUPOBAHUSL.
- HU3YUYCHUE u
KOHCIIEKTUPOBaHUE } - Gece/Ibl U KpYIIbie
y4eOHBIX  IMOocoOMid U CTOMEL
HepnoILI:IqGCKHX - IpoBeIeHHe
2. Hemmn, 3amaum wu H3MaHNH, [IPAKTUYECKOI0 3aHATHUS;
HAaIpaBJICHUS ) TIOATOTOBKA K. MPOBEPKA MUCbMEHHBIX
COIIMOJIOTHYECKUX ul 8 18 14  |MPaKTHHCCKOMY pabor;
MapKETUHTOBBIX SaHATHIO, - IPOBEPKA
HCCIICIOBAHUM . HalMCcaHne MPAKTUYECKUX 3aJaHUI
TEMATHYECKUX § (KeficoB);
IMMCbMEHHBIX 3aJIaHUH; NpoBe/eHue
B TIOATOTOBKA K TECTUPOBAHUSI.
BBITIOJIHEHU O
IIDAKTUYCCKOTO RATAHUY
- M3y4YCHHUC HpO6J’I€M, HE|- Oecennl U KpYyTJIbIe
BBIHOCHMBIX Ha JICKIIMH; |CTOJIBI;
- IIOAIr0OTOBKA K|- [IPOBEJCHNE
IIPAKTHICCKOMY IIPaAKTUYECKOIO 3aHATUS;
3. Texuonoruu cbopa u S — i
BepEHKAIIH ; MPOBEPKA MUCbMEHHBIX
6 12 8 - HaruMcaHue pa60T;
HH(bOpMaHHH’ e TEMaTHUYCCKHUX - IPOBEpPKa
obpaGoTiu 1 anamisa MCbMEHHBIX 3aIaHui, MPAKTUYECKUX 3aJaHUN
- IIOATOTOBKA K (KeﬁCOB);
BBITTOJTHCHHIO - [IPOBEICHUE
IMPAKTUYCCKOro 3aJaHusA TECTUPOBAHUS.
- U3y4eHUE u
KOHCIICKTUPOBAHHUE - 6ece;{},1 U KpyTJIble
y4eOHBIX  MOCOOMH  H|cTONBI;
NEPUOAUYCCKUX - IpOBeACHHE
4. Hctounnku U3JIaHHH; MPaKTUYIECKOI'0 3aHATHA,
MOJIy4eHus: HHPOpMAaIHH - IIOATOTOBKA K|- mpoBepKa MUCbMEHHBIX
0 MOTPEOUTEIISIX ; METOIBI 6 14 10 |IpaKTHYECKOMY pabor;
coopa wuHpOpMAIUU O 3aHATUIO; - IPOBEPKa
KOHKYpEHTax - HalMMCaHUC|MpaKTUYECKUX 3aJaHUI
TEMATUYECKUX (kelicoB);
NUCbMEHHBIX 3aJlaHUM; |- IPOBEIEHHUE
- IIOATOTOBKA K|{TecTupoBaHus.

BBIITOJIHCHHUIO




- H3y4YECHUE U[- 6ecenpl U KPYTIIbIe
KOHCITEKTHPOBaHHE CTOJIBL;

y4eOHBIX ~ TOCOOMH  H|- mpoBeeHMe

HNCPUOIUICCKUX MPaKTUICCKOT0 3aHATHS,
5. IlmanupoBaHue H o
JOm— W3JaHUM; - IPOBEPKA MUCbMEHHBIX
HP 8 14 10 |- IIOATrOTOBKA K[pabor;
POBCICHHA IPAaKTUYECKOMY - IpOBEPKa
HCCIeA0BaHUA . o
A 3aHATUIO; IIPAKTUYECKUX 3aJaHUU
- HalIMCaHUue (Keﬁcog);
TEMATUYCCKUX - [IPOBEICHUE
MUCHMCHHBIX 3a[[aHUi;  [TecTHpOBAHHSL.
- U3yUYCHHE |- Gecenpl U KpyTIIble
KOHCIIEKTUPOBAHUE CTOJIBI;
y4eOHbIX  mocobuii  W|- npoBenenue
TNIECPUOANICCKUX MPAKTUYECKOTO 3aHATUS;
6. Ilpumenenne MeToI0B ..
R U3JIaHUN; - IPOBEPKA ITUCbMEHHBIX
aII:HI)IX 0 HOTpedUTeNsIX o 14 10 ettt ¥|pacor:
it Tp IIPAKTUYECKOMY - IPOBEPKA
U KOHKYpEHTax . i
3aHATHIO; IIPaKTUYECKMX 3aJaHUN
- HaIlMCaHMe|(KeiCcoB);
TEMaTUYECKUX - [IPOBEJICHUE

MUCbMCHHBIX 33/IaHUH;  |TecTUPOBAHUS.

UTOr'O 43 90 66

5.2. YueOHO-MeTOaANMYECKOE 00ecIIeueHHe CaMOCTOATEIbLHOI Pad0Thl 00yYaIOIIMXCS
Y4eOHO-METOIMYECKOE 00CCTICUCHHE CaMOCTOSTEILHON padOThl OOYYAFOIIMXCSI OTPAXKEHO B 11.7
pa60qeﬁ HpOI‘paMMBI JOTUCHOUIIIINHBI «COIII/IOJ'IOI‘I/IIIGCKI/IC n MapKeTI/IHFOBI)Ie HUCCICOOBAHUS .

6. KOMINUIEKTbBI OHEHOYHBIX MATEPHUAJIOB JIJId IPOBEJAEHUSA
MMPOMEKYTOYHOM ATTECTAIIMA OBYYAIOIIIUXCA MO TUCIHUATIIMHE

6.1. [lepeyenb KOMNeTEHMIA C YKa3aHMeM 3TanoB UX GopMHPOBAHUSA B NpoIlecce OCBOEHUS
o0pa3oBaTeIbHON NPOTrPaMMBbI

OcBoeHMe NUCUUIUIMHBI HAlPaBJIeHO Ha (OPMHUPOBAHUE!

obwenpogheccuoHanbHBLIX KOMNemeHyul

OIIK-2 CniocobeH nMpuMEHSITh COBPEMEHHbBIE TEXHUKH U METOAMKHU cOOpa JaHHBIX, TPOJIBUHYTHIE
METO/bl UX OO0pabOTKM M aHajIM3a, B TOM YHCIIE UCIOJIb30BaTh MHTEIJIEKTyallbHble MHPOPMALMOHHO-
AHAIUTUYECKUE CUCTEMBI, TP PEIICHNUHN YIPaBICHUECKUX U UCCIIeI0BATEIbCKUX 3a1a

JlanHble KOMIIETeHIIUN (POPMUPYIOTCS B MTPOLIECCE U3YyUEHUS JUCIMIIMHBI Ha IBYX dTanax:
oTan 1 — TeKymuii KOHTPOJIb;
3Tan 2 — MPOMEXYyTOUHas aTTecTalusl.

6.2. Onucanue nokasareseil 1 KpUTeprueB OLCHNBAHUS KOMIIETCHIIMIA HA PA3JIMYHBIX 3Tanax
ux GpopMHpOBaHNs, ONIMCAHUE IKAJ OLleHMBAHUS

OneHka KOMIIETEHIIUI Ha pa3IMYHbIX 3Tanax X GOpMUPOBAHUS OCYIIECTBIISIETCS B COOTBETCTBUN
¢ [lomoxxeHneM O TeKylleM KOHTpOJIE U MPOMEXKYTOYHOH arTectanuu, llonokeHuem o OayuIbHOW U
pPEUTHHrOBOM cHUcTeMax OLIEHMBAaHUS U TexHoJormueckod kaproil aucuurnsasl ([Ipunoxenue 1),
npUHATEIMU B HCTUTYTE.



6.2.1. Ilokazamenu u Kpumepuu oyeHUBaAHUs:
KOMnemeHyutl Ha smane mexyujeco KOHmpoJis

Ne n/m| Iloka3aTenn oueHUBaHUS Kpurepuu oneHuBanus HIkana
OlleHUBAHUS
1 |[Tocemenne u pabora Ha|l.IlocemeHue 3aHATUI: a) TOCEIICHHUE JICKIIMOHHBIX 0-35
JIEKITHOHHBIX U|d TOpakTHYeCKWX 3aHATUH, O0) coOmroaeHue
MPAKTHYECKUX 3aHSATHSX [ TUCIIUTUTHHBL.
(cobecenoBanue, 2. PaboTta Ha JNEKIMOHHBIX 3aHATUSIX: a) BEJICHUE
KOHTPOJIbHAS pabota,|KOHCIIeKTa  JIEKIMi, ©O) ypOBEHb  OCBOCHUS
KPYTJIBIA CTOJ M TUCKYCCHS ) |[TCOPETHUECKOTO MaTepuaia, B) aKTHBHOCTh Ha
JEeKIMH, yMeHHe  (GOpMyIHMpOBaTh  BOIPOCHI
JICKTOPY.
3. PaboTa Ha MpaKTHYECKUX 3aHATUSAX: a) YPOBCHD
3HaHUS y4eOHO-TIPOrPaMMHOTO marepuara,
0) yMEHHE BBHITIOTHATH 3aaHUS, TTPEIyCMOTPECHHBIE
nporpaMMoil Kypca, B) NPAaKTUYCCKHE HABBIKU
paboThl C OCBOEHHBIM MaTEPUATIOM.
2 |llucebmeHHOE 3a7aHKe I. HoBu3zHa TekcTa: a) aKTyaJbHOCTb TEMBI 0-25

UCCIIeIoBaHMsL; 0) HOBU3HA U CAMOCTOSATENIBHOCTD B
MOCTAaHOBKE MPOOIEeMbI, (POPMYIHPOBAHHE HOBOTO
acreKkTa M3BECTHOM MNpoOJieMbl B YCTaHOBJIEHUU
HOBBIX cBsI3ei (MeXMpeIMETHBIX,
BHYTPUIIPEIMETHBIX, UHTETPALIMOHHBIX); B) YMEHUE
paboTaTh €  HWCCIEAOBAaHHMSMH, KPUTHUECKOU
JUTEPATypPOH, CHCTEMaTU3HpPOBATh U
CTPYKTYpPUPOBaTh  MaTepwai; T) SIBICHHOCTh
ABTOPCKOM MO3UIMH, CAMOCTOSITEIbHOCTh OLIEHOK U
CYXJICHUH; J1) CTUIIEBOE €IMHCTBO TEKCTa, €TUHCTBO
YKAHPOBBIX YEPT.

2. CreneHb pacKpbITHs CYHUIHOCTH  BOIIpOCa!
a) COOTBETCTBUE IUIaHA TeME MUCbMEHHOTO 33/1aHUS;
0) COOTBETCTBME COJACpKaHUS TeMEe U IUIaHy
NUCbMEHHOTO 3aJlaHus; B) MOJHOTAa M TJIyOuHa
3HaHUU O Teme; I') 00OCHOBAHHOCTH CHOCOOOB U
METOZI0B paboThl € MarepuanoM; €) yMEHHue
o0o0marsp, JenaThb  BBIBOALI,  COIOCTaBIISTH
pasn4YHbe TOYKU 3PEHUS IO OJHOMY BONPOCY
(mpobiieme).

3. OG0CHOBaHHOCTbH BHIOOpA UCTOYHUKOB: a) OLIEHKA
WCTIOI30BAaHHOW JINTEPATYphl: TPUBJICYCHBI U
HauOoyee  M3BECTHble  paboOTBl MO  TeMe
uccienoBaHusl (B T.4. KypHajbHbIE MyOJIUKalUU
NOCHAETHUX  JIeT, TIOCJIEJHHE CTaTHCTHYECKUe
JTAHHBIE, CBOJIKH, CTIPABKH H T.JI.).

4. Cobmonenne TtpeboBaHUNH K O(OPMICHUIO:
a) HaCKOJIbKO BEpHO OQOPMIIEHBI CCBUIKM Ha
UCTIOJIBb3YEeMYIO0 JIUTEPATypy, CIIUCOK JIUTEpaTyphl;
0) OlleHKa TpaMOTHOCTH W KYJIbTYpPbl H3JI0XKEHUS
(BT.4.  opdorpaduyeckolt,  MyHKTYallMOHHOH,
CTHIJTUCTHYECKON KYJIBTYpHI), BJIQJICHUE
TEPMUHOJIOTHEH; B) coOirofeHue TpeOOBaHUN K
00BbEMY MMCEMEHHOT'O 3a/1aHUsl.




3  |IIpakTHueckoe 3agaHue 1. Amnamuz mpobiembl: a) yMEHHE BEpHO, 0-50

KOMIIJICKCHO n B COOTBETCTBHH C
,Z[eI\/'ICTBI/ITeHBHOCTBIO BBIACINTD MMPUYIKNHBL
BO3HHMKHOBCHUA HpO6J'IeMBI, OIMMCaHHOM B

MPAKTUIECKOM 33JIaHUH.

2. CrpykrypupoBaHue mpoOieM: a) HaCKOJIbKO
YETKO, JIOTUYHO, TIOCIIEIOBATEIILHO OBLITH U3JI0KEHBI
MpOOJIEMbI, YYaCTHHKH TPOOJIEMBI, TOCICICTBHSI
poOJIeMBbI, pUCKH JIJIs1 OOBEKTa.

3. IlpemmoxeHue CTPATErHYECKUX AaIbTEPHATHUB:
a) KOJIMYECTBO BAPUAHTOB PEIICHHS TPOOIIEMBI,
0) yMEHHE CBSI3aTh TEOPHIO C TPAKTHUKOW TMIPH
penieHuu mpoodIem.

4. O60ocHOBaHWE  pEIICHUS: a)  HACKOJbKO
apryMeHTHpOBaHa MO3UIUS OTHOCHUTEIIEHO
MPEUIOKEHHOTO PEIICHHS TPAKTHYECKOTO 3a[aHMUs;
0) ypoBEeHb BIIQJICHUS po¢eCCHOHAIBHON
TEPMUHOJIOTUEN.

5. JIoru4HOCTH U3JI0KEHUS MaTtepuana:

a) HaCKOJIbKO COOJII0JIEHbl OOLIEPUHSATHIE HOPMBI
JIOTHKH B TIPEUIOKEHHOM pEIIeHUH, 0) HACKOJIBKO
HpeHHOX(eHHBIﬁ IUIAH MOKET OBIThH pcajii30BaH B
TEKYIINX yCIOBHSIX.

6.2.2. Ilokazamenu u Kpumepuu oyeHUBaHUs:
KOMNemeHyuti Ha Imane npoMe*CymouHoUu ammecmayuu

[IpomexyTouHas aTTecTanus Mo JUCHUIUIMHE MPOBOIUTCS B opMe 3auéTa B BUJIE BHITIOTHEHUS
TECTUPOBAHUS U/UJIM UTOTOBOU pabOTHI.

HroroBsie 3amaHus pa3pabaThIBAIOTCS MO OCHOBHBIM BOIIPOCAaM TEOPETHUYECKOTO Marepuaia u
MO3BOJISIFOT OCYIIECTBIIATH TPOMEKYTOUHBIA KOHTPOJIb 3HAHUI U CTEIIEHH YCBOCHUSI MaTepHaIa.

[Ipu npoBeaeHNK TPOMEKYTOUHOM aTTECTAlUU CTYIEHTOB MO AUCHUILINHE «COLMOIOTHYECKUE U
MapKETUHTOBbIE UCCIIEIOBAHUS MOTYT (POPMUPOBATHCSA BAPUAHTHI TECTOB, OTHOCSIIIMXCS KO BCEM TEMaM
JMCITUTUIMHEL.

OrneHka 3HaHUM CTYACHTOB OCYIIECTBISIETCS B COOTBETCTBHH C [lojoskeHnem O Oa/sibHOW M
PEUTHUHIOBOM CUCTEMAX OLEHUBAHUs, IPUHATON B IHCTUTYTE, U TEXHOJIOIrHYECKOW KapTON AUCLUIUINHBI

Ne IHokazarenu Kpurepun ouennBanus Ixana
n/n OLICHUBAHUS OLICHHBAHUS
1 |Urorosas pabora [KonnuecTBo OaiioB 3a TECT MPOMOPIUOHAIBHO KOJIWYECTBY 0-25

MpaBUJIBHBIX ~OTBETOB Ha TECTOBbIe 3amaHusa. Ilocie
MPOXOXKICHUS TECTa CYMMUPYIOTCSI PE3YyJIbTAThl BHIMOJHEHUS
BCEX 3allaHUU I BHICTABJIEHUS OOIIEH OLIEHKH 3a TECT.

6.3. TunoBbie KOHTPOJILHBIC 32JaHUA WJIM HMHbIe MATePHAJIbl, HEOOXOANMBIE IJIsl OLICHKH
3HAHMH, YMEHHMH, HABBIKOB H (WJHM) ONbITA JAEATEIbHOCTH, XAPAKTEPU3YIOUIUX JTaIbI
(popMHpoOBaHUSI KOMIIETCHIIHI B po1ecce OCBOCHNs 00pa30BaTeIbHOI NPOrPaMMbI

6.3.1. Tunosvle KOHMPOLHBIE 3A0AHUS UNU UHbLE MAMEPUATLL
Ha smane mexKyue2co KOHmpos
Ilocenenne 1 padoTa Ha JEKIMOHHbIX M MPAKTHYECKUX 3aHATHAX (co0ecel0BaHHE, KOHTPOJbHAaNA
padoTa, KPYIJblii CTOJ M ANCKYCCHS)
[Ipu npenogaBanuu AUCHUIIMHBI «COILMOJIOTUYECKME M MAPKETUHIOBBIE HCCIIEAOBAHUS
MIPUMEHSFOTCS pa3HOOOpa3Hbie 00pa30BaTEIbHBIC TEXHOJIOTHU B 3aBUCUMOCTH OT BHJIA U IeJIel y4eOHBIX
3aHATHH.




Teopernueckuit Matepuan n3aaraeTcs Ha JIEKIMOHHBIX 3aHATUAX B CIEAYIOMUX hopMax:

- poOJIeMHBIE JIEKIIMU IO BompocaM: «Posib MapKETHHTOBBIX MCCIEIOBaHUNA B MapKETHHTOBOU
UHPOPMALIMOHHOM CcUCTeMe M TNPUHATHM YIPABICHUECKUX pEUIeHUN», «JTtambl pa3paboTKH
MapKETUHTOBOW  HMH()OPMAIMOHHOW  CHCTEMBI», «KiroueBple  2JIEMEHTBI  MAPKETHUHIOBOU
UH(POPMALMOHHOM CUCTEMBI: CicTeMa BHYTPU(DUPMEHHOM OTUETHOCTH, CUCTEMA COOpa BHEIIHEHN TeKyLIeH
uH(pOpMaIKH, CUCTEMa MapPKETUHTOBBIX UCCIICAOBAHUI, CHCTEMA aHaIM3a MApKETUHTOBOW MH(OpMAITHI
B TeMe «BuJpl, ICTOUHUKHU M METO/Ibl cOOpa MH(OpMaLUK»;

- nekuus-Oecena 1o  BompocaMm: «MeTOJOJOrHYecKasi, METOAWYecKas, HOpMaTHBHAs,
OpraHU3allMOHHAsl U KOHTPOJbHass (YHKLUU MPOrpamMMbl», «MeToJ0JIOrHYecKuii pa3jen MporpamMmbl
uccnenoBanusy, «Onucanue NpoOIEeMHOM CUTyallMM MCCIIEOBAHUS M TpOLEIypa €€ MepeBojaa B
npobnemy. Kiaccuduxanust npobnem», «Ompenenenue Head W 3ajad vccieqoBaHus. Tumel 3axad u
nporenypa ux paspadboTku», «DopMyIupoBKa MpeaMeTa U 00bEKTa UCCIEI0BAaHUS, BbIJICICHUE SAMHUIL
aHanu3a U eAuHuI HaOmoaeHus. [IpenBapurenbHoe onrcanue oobekTa» B TeMe «TexHonoruu coopa u
BepudUKauy HHPopMaIuu, ee 00paboTKU U aHATN3ay;

- JeKIUH ¢ Pa300poM MPaKTUYECKHX CHUTyauud 1o BompocaMm: «Tumbl ¥ BHUIBI BBIOOPKH B
COLIMOJIOTMYECKUX U MapKETHHIOBBIX HUCCIIEI0BaHUAX», «CiyyaiiHas BbIOOpKa (COOCTBEHHO Cly4ailHbIN
oTOOp  (NOBTOpPHBIN, OCCHOBTOPHBIN), METOJl MEXAaHMYECKOW BBIOOPKH, METOJl CEpUHHOMN
(cTpatuuUIMPOBaHHOW) BBIOOPKH, METOA THE3IOBOH BBIOOpKH», «llenmeHanpaBieHHass BbIOOpKa
(cTuxwuitHast, THIUYEcKas)», «MHoOrocrynenuarsie BEIOOpkH», «O0beM BbiOOpKHU. OnpenencHue oobeMa
BbIOOpKU. CrocoObsl  (OpMHpPOBAaHUS BBIOOPOYHOH COBOKYIMHOCTH», «METOIbI MapKETHHTOBBIX
UCCJICIOBAaHUMN: CYIIIHOCTh, OCOOCHHOCTH, CUTYalluy IPUMEHEHHs], IpaBuIa BbIOOpa» B TeMe «VCTOUHUKH
NOJTy4eHUsI THPOPMALIMHU O TIOTPEOUTENSIX; METOIBI cOOpa MHPOPMAIIUK O KOHKYPEHTaX».

[IpakTryeckue 3aHATHS 0 AUCHUILUIMHE «COLMOIOTMYECKUEe U MapKETUHIOBBIC UCCIIEIOBAHUS
OpPUEHTHPOBAHBI HA 3aKPEIUIEHUE TEOPETUUYECKOTO MaTepHaja, H3JI0KEHHOTO Ha JICKIIMOHHBIX 3aHITHSAX,
a TaKk)Ke Ha MPUOOPETEHHE TOMOTHUTENIbHBIX 3HAHUH, YMEHUH U IPAKTUYECKUX HABBIKOB OCYILIECTBIICHUS
npoeCCHOHATBHON  JIEATENIFHOCTH TOCPEACTBOM aKTHBHM3AallMM M YCHJICHHS CaMOCTOSATEIBHOM
NeSITebHOCTH 00yYarOIIUXCSL.

BosbIMHCTBO MPAKTUYECKUX 3aHATHH MTPOBOISATCS C MPUMEHEHUEM aKTUBHBIX ()OpM 00yUEHHSs, K
KOTOPBIM OTHOCSITCSL:

1) yCTHBII ONpOC CTY/ICHTOB C 3JIEMEHTaMH Oece/Ibl U AUCKYCCHH 10 BOTIPOCaM, BEBIHOCHMBIM Ha
NPaKTUYECKHUE 3aHATHS;

2) rpynnoBas pa0oTa CTYAEHTOB, IpEIIoOJararolias COBMECTHOE OOCYXAEHHE KakKoi-1nbo
po0IieMsbl (BOMpoca) U BEIPaOOTKY €IMHOTO MHEHUS (TTO3UIIMH) TI0 Hell (METO/] TPYIIOBOT0 OOCYXKACHHUSI,
KpYTJIbIN CTOMN);

3) KOHTpOJIbHAs paboTa MO OTAEIbHBIM BOIPOCAM, LIE€JIbI0 KOTOPOW SBJISIETCS MPOBEpPKA 3HAHUN
CTYZICHTOB U YPOBEHB TOJATOTOBICHHOCTH JIJIsl YCBOSHUSI HOBOTO MaTepHaa 1o TUCIUIIIHHE.

Ha npakTuyeckux 3aHATHSAX OLIEHUBAIOTCS M YYUTHIBAIOTCS BCE BHUJbI AKTMBHOCTU CTYJIEHTOB:
YCTHBIE OTBETHI, JOMOJHEHUS K OTBETaM JPYTUX CTYACHTOB, YYaCTHE B IUCKYCCHUSX, pabdoTa B IrpyIIax,
MHHUIMATUBHBIN 0030p MpoOJIeMHOT0 BONIPOCa, MMChbMEHHas paboTa.

Bonee moapoOHO ¢ comepikaHUEM JIEKIIMOHHBIX 3aHATHH M (OpMaMy MPAKTHYECKUX 3aHSTHIM
MOYKHO O3HAKOMHTbCA B I1. 4.2 paboueil mporpaMMbl JUCHUIUTUHBI «COIMOIOTMYECKUE U MAPKETHHIOBbIE
HCCIIETOBAHUSI.

IIucbMeHHOe 3aJaHue

dopmupyembie komneteHun: OITK-2.

enu u 3amaum pedepara.

[enpto paboThI siBiIsieTCss 0000IIEHNE W CUCTEMATH3aIUsl TEOPETHUECKOTO MaTepralia B paMKax
HCCIIeTyeMOM TTPOOIEMBI.

B mipotiecce BeimoHEeHHUs pabOThI PEMIAIOTCS CICAYIOIINE 3aJauH:

1. ®opmupoBanue HHPOPMAITMOHHOM 0a3bl:

* aHAJIM3 TOYEK 3PEHUI 3apyOeKHBIX M OTEYECTBEHHBIX CIEIIHATMCTOB B 00JIACTH IUCIIUTUIHHEI;

* KOHCHIEKTHpPOBAaHUE U pedeprupoBaHME NMEPBOMCTOYHHKOB B KauecTBe Oasbl Uil CpaBHEHUS,
MIPOTUBOMOCTABJICHHSI, 0000IIECHUS;

* aHaJIM3 U 0OOCHOBAHUE CTENIEHU U3YUYEHHOCTH UCCIIEeyeMON IPpOoOIeMBbl;

* MOATOTOBKA OMOIMOTPadUIECKOrO CITUCKA UCCIICTOBAHMSI.




2. @opMyIHMpPOBKa aKTyaJIbHOCTH TEMBI:

* OTpaXEHHUE CTEMEHU BAKHOCTH HCCIEAYEMOU MPOOIEMBI B COBPEMEHHON TEOPUH U MTPAKTHKE;
* BBISIBJICHHE COOTBETCTBHUSI 3a/1a4aM TEOPUU U IPAKTUKH, PEIIAEMbIM B HACTOSIIIEE BPEMS;

* OIIPE/ICIICHUE MECTA BRIOPAHHOM JIJISl HCCIIEIOBAHMUS TPOOJIEMBI B TUCITUTLIAHE.

3. ®opMyIupOBKa LIENU U 33134 PaOOTHI:

* M3JIO)KEHHE TOT0, KAKOW KOHEUHBIH Pe3yNbTaT MPEAINOJaraeTcsl MOJIYYUTh MPU MPOBEACHUU
TEOPETHUYECKOTO UCCIICIOBAHNUS;

* yeTKas (popMynMpoOBKa LIEIM U pa3/ieieHHe IIpoLecca ee JOCTUKEHHS Ha JTallbl;

* BBIBJICHUE OCOOCHHOCTEH pelleHHs 3aaad (3a7a4d - 9TO Te ACHCTBHUS, KOTOPbIE HEOOXOIMMO
IPEIIPUHSTD JUIsl TOCTUKEHUS IIOCTABIEHHON B padoTe LENH).

B pe3synbrare HanucaHus pedeparta oOydarouMiics M3ydaeT U aHAIW3UPYeT MH()OPMAIMOHHYIO
0a3y ¢ LeIbI0 YCTAaHOBICHHS TEOPETHYECKUX 3aBUCHUMOCTEH, (HOpMYIHpYeT MOHATHIHBIN ammapar,
olpesieNseT aKTyalbHOCTb, 1IeJb U 33a4l paOOThI.

OO0s13aTeIBHBIMU COCTABJISIFOIIIMMHE dJIEMEHTaMU pedepaTa sIBISFOTCS:

) TUTYJIBHBIN JIUCT;

[J conepxaHue;

[] BBEACHUE,

(] OCHOBHOE CcoOJIepXKaHHWe, pa3felCHHOe Ha pa3aensl (maparpadbl, ITYHKTHI, IMOAMYHKTHI),
pacroI0KEHHbIE M IOMMEHOBAHHBIE COTTIACHO IUIaHY; B HUX apTyMEHTHPOBAHO U JIOTUYHO PACKPBIBACTCS
n30paHHas TeMa B COOTBETCTBUHU C IIOCTABJICHHOM 11€JIbI0; 0030p JINTEPATypbl; ONUCAHUE IPUMEHSIEMBIX
METOJ0B, MHCTPYMEHTOB, METOIAUK, IPOLEAYP B pPaMKax TEMbl HCCIEIOBAHHSA; AHAIU3 IPUMEPOB
POCCHUICKOrO U 3apy0€KHOI0 OIbI-Ta, OTPAXKAIOIINX TEMY UCCIEA0BAHUS U T.JI.

[] 3aKIHOYECHUC,

[J CIMCOK MCIOJIb30BAHHBIX UCTOYHUKOB;

[l OpUI0KEHUS.

TpeboBanust kK 0pOPMIIEHHUIO MMCbMEHHBIX PabOT MPEICTaBICHb B MeTONNYECKUX YKa3aHUAX K
coJiepKaHnI0, OPOPMIICHUIO U KPUTEPHSIM OLICHUBAHUS MHUCbMEHHBIX, IPAKTUYECKUX U KYPCOBBIX pPadoT,
YTBEpXACHHBIX perieHnneM HayuHo-meTonnyeckoro coBeta (rmporokoi Ne® ot 07.06.2018 r.).

Howmep Tembl ains BeimonHeHus pedepara u Temsl pedepatoB copepxarcs B [Ipunoxennn 2.
IIpakTnyeckoe 3ajaHue
dopmupyembie kommneteHun: OITK-2.

Kelic - onucanue peanbHbIX IKOHOMHUYECKHX, COIMATIBHBIX U On3Hec-cutyanuil. O0ydaronuecs
JIOJKHBI UCCIIEIOBaTh CUTYAIUIO, pa3o0paThCsi B CyTH MPOOJeM, NMPEAT0KUTh BOSMOXHBIE PEIIEHUs U
BbIOpaTh Jydumiee U3 HUX. Kelcbl OCHOBBIBAIOTCS Ha pealbHOM (PaKTHUECKOM MaTepualie WIH JKe
NpUOIMKEHBI K pealbHON CUTYaIUH.

Lenp kelica - HAyYUTh 00YYAIOLINXCS AHATTU3UPOBATH MTPOOJIEMHYIO CUTYAIHIO, BOZHUKIIYIO IPU
KOHKPETHOM TIOJIO)KEHUHU JeJl, U BbIpadOTaTh pelleHue; HayduTh padboTaTh C HH(DOpPMALMOHHBIMU
UCTOYHHKaMHU, repepadaThiBaTh €€ U3 OJHON (OPMBI B IPYTYIO.

B nponecce BbIMOMHEHNS Kelica PEeIIatoTCs CIEYIONNE 3a/1a49u:

» ®opMHpOBaHUE U Pa3BUTHE UHPOPMALMOHHOW KOMIIETEHTHOCTH;

* PazBuTHie yMEHHI HCKaTh HOBBIE 3HAHUS, AaHAJTU3UPOBATh CUTYALINH;

* Pa3zBuTHie HABBIKOB CaMOOPraHU3alUK, CAMOCTOSTEIIbBHOCTH, UHULIMATUBHOCTH;

* PazBuTHie yMeHHI IPUHUMATH PEUICHUS, apTyMEHTUPOBATh CBOKO MO3ULUIO.

O06s3aTenbHBIMH COCTABIIAIOIUMHE JIEMEHTaMU Keiica SBISIOTCS:

[J TUTYJBbHBIN JIUCT;

U ocHOBHAad 4aCTh;

[] 3aKIIOYECHUE,

U CHHMCOK UCIOJIb30BAHHBIX HCTOYHUKOB;

[l OpHUI0KEHUSA



TpeboBanust kK 0HOPMIIEHUIO IPAKTUYECKUX PAaOOT MpeacTaBiIeHbl B METOAMYECKHX YKa3aHUAX K
CoJIepKaHNI0, O(POPMIICHUIO U KPUTEPHSIM OLICHUBAHUS MMCbMEHHBIX, IPAKTUYECKUX M KYPCOBBIX padoT,
YTBEP)KJICHHBIX pemeHnneM Hayuno-meroaudeckoro coeta (mpotokoi Ne§ ot 07.06.2018 1.).

1. Ananu3 npo0GiieMbl: a) yMEHHE BEPHO, KOMIUIEKCHO M B COOTBETCTBHH C JEHCTBUTEIBHOCTHIO
BBIJICJINTh IPUYMHBI BO3HUKHOBEHUS POOJIEMBI, OITMCAHHOM B IPAKTUYECKOM 331aHUU.

2. CrpykTypHpoBaHHE MpOOJIEM: a) HACKOJIBKO YETKO, JIOTUYHO, IOCJIEJOBATEIBHO ObUIH
U3JI0KEHBI IPOOJIEMBI, YHaCTHUKH NPOOJIEMBI, IIOCIIECTBUS IPOOIEMBI, PUCKH JUIsI OOBEKTA.

3. [Ipenyoskenue CTpaTeruuecKux aJbTePHATHUB: a) KOJIMYECTBO BapUAHTOB pPEIICHHs TPOOIEeMBbI,
0) yMeHue CBA3aTh TEOPUIO C MPAKTUKOM MIPU PEeLIEHUH MPOOIEM.

4. O060CcHOBaHME pEIICHUS: a) HACKOJIbKO apryMEHTHUPOBaHA TIO3UIUS  OTHOCHUTEIBHO
IPEUIOKEHHOTO  pellleHUs] MPAaKTUYECKOro 3ajaHusi; 0) YpoBeHb BIAJCHHMS NPO(ecCHOHANBHOM
TEPMUHOJIOTHEN.

5. JIorMYHOCTh U3JI0KEHUS MaTepUaa: a) HACKOJIbKO COOJII0AEHBI OOIIENPUHATHIC HOPMBI JIOTUKH
B IMPEUIOKEHHOM pEIlIeHHH, 0) HACKOJIBKO MPEUIOKEHHBIN TJIaH MOXET OBITh PEeaH30BaH B TEKYIIHUX
YCIIOBHUSIX.

Keiic conepxxurcs B [Ipunoxenuu 3.

6.3.2. Tunogvie kKoHmpobHbIe 3A0AHU UU UHBLE MAMEPUATbL
Ha dmane NPoMeNCYmoyHOU ammecmayuu

dopmupyembie komneteHum: OITK-2.

[TpuMepHBIii IepedeHb BONPOCOB K 3a4eTy MO0 AUCHUILUINHE
«ColLHO0NOrMYecKre U MapKETUHIOBBIE UCCIICIOBAHMSI

1. Posib MapKeTHHIOBBIX MCCIIEIOBAaHUI B MApPKETUHIOBOM MH(POPMALIMOHHOM CUCTEME U CUCTEME
IIPUHATUS PELICHUMN.

2. [loHsATHE METOOJIOT MM, METO/I0B, TEXHUKU U NMPOLIEAYPbI UCCIIEIOBAHUS.

3. IloHsATHE COLMOTIOTMYECKOI0 U MAPKETUHIOBOIO HccieioBaHus. Buibl uccienoBanus. JTarbl
WCCIIEJOBAHMSI.

4. Ilporpamma MapKeTHMHroBoro uccienoBanus. Pasnensl. Ctpykrypa. DyHKIMH IPOrpaMMBI.
[TocranoBka mpoGiemMbl, GopMyIHUpOBaHUE LeNe U 3a/1a4, ONpeieleHe 00beKTa, IpeaMeTa.

5. IlporpaMMa MapKETMHTOBOT'O HCCIICOBAHUS: MHTEpIpeTalus MOHATHH, (opMymupoBaHHe
runore3 (oHsATHE, TpeOOBaHUS, KIIaCCU(PUKALIUSA).

6. OcoOeHHOCTH pa3pabOTKU MPOrpaMMbl HCCIEAOBAaHHUS NPU H3YYECHHUH MAapKETHMHIOBBIX
npobsieM. MccnenoBaTenbckie CUTyallMdM U LENM HMCCIEAOBaHUS B MapKeTHHre. Tumsl MHGOpMaLuu.
Hcnonp3yemble METOIBI.

7. BbiOOpouyHasi COBOKYIMHOCTh B MAapKETHHTOBOM HCCJIEAOBAaHUU. Penpe3eHTaTuBHOCTD.
Penpesentatupyronuii npusHak. OmmoOKH BHIOOPKH.

8. Buasl BeIOOpOK: OnHocTyneHuatble BbIOOpkH. CiydaiiHas BbiOOpka. IlpenmyiectBa u
HEJO0CTaTKH.

9. Bungl Bei6opok: LlenenanpasnenHas BbIOOpka. MHOTOCTYIIEHUAThIE BHIOOPKH.

10. ®opmupoBanre BHIOOPOUYHON COBOKYMHOCTH. OO0beM BbIOOpKH. CrocoObl ompeseneHus
o0wvema. Pacuer o6bema Bo1OOpKU. [IoHATHE 3HAUMMOM pa3HOCTH B MPOIIEHTAX.

11. OcHOBHBIE BHJIBI KOJUYECTBEHHBIX M KAUYEeCTBEHHBIX METOJIOB, HCIIOJIb3YEeMBbIX B
MapKETHHTOBOM HUCCJIEI0BAaHUU: UX JOCTOMHCTBA U HEOCTATKH.

12. Knaccugukanun MeTofoB cOOpa JaHHBIX W MPHHLUUIB UX BbIOOpa. ONpPOCHBIE METOJBI.
JlocTonMHCTBa U HEAOCTATKU ONPOCHBIX METOJI0B, cpepa mprMeHeHus. TUIoIoTHus OIPOCHBIX METO/IOB.

13. AnxerupoBanue u ankera. Kommosumms (cTpykTypa) aHkerbl. llpaBuia cocraBieHHs
BorpocHuKa. OhopMIICHHE aHKETHI.

14. Tumbl BONPOCOB B aHKETE MO CTPYKTYpE: 3aKpBIThie (AIbTEPHATUBHBIC, BONPOCHI-MEHIO),
MOJTy3aKpBIThIEe, OTKPBIThIE. JJOCTOMHCTBA M HETOCTATKH. TpeOoBaHMs K TOCTPOEHHUIO.

15. Tumonorust BOIpocoB 1o (opme: MpsiMble U KOCBEHHBIE. [lenmuKaTHBIE BOMPOCHI: CIOCOOBI
3aJJaBaHus.

16. Tunosnorus BOMPOCOB IO COAEPKAHHUIO: (PAKTOIOTMYECKHE M MOTHBALIMOHHBIE BOIPOCHI.
Bomnpocsl, HanpaBiieHHbIE Ha BBISIBIEHUE YPOBHS MH()OPMUPOBAHHOCTH U 3HAHUH.



17. Tunosiorust BOMpOCOB MO (DYHKIMSAM: OCHOBHBIC W HEOCHOBHBIC. THITOJIOTHSI BOMPOCOB IO
dbopMe U3NoKEHUS: JIMHEHHas1, Ta0IrYHast, WIUTIOCTpaTuBHas. [IpaBuia popMyITupoBaHUs BOIIPOCOB.

18. IIpouenypa onpoca. TpeboBanus k anketepy. [IpoBepka aHKETHI.

19. Unrepssplo. [IpeumyiiectBa U HEAOCTATKU MHTEPBBIO. Buabl MHTEPBBIO, HHCTPYMEHTAPUIL.
OO0BeM BBIOOPKH.

20. Curyanuu uaTepBbio. Chepsl npuMenenus. TpeboBaHus K MPOPECCHOHATBHON MOATOTOBKE U
JIMYHBIM KauecTBaM MHTepBbioepa. KoHTpousb kauecTBa paboThl HHTEPBBIOEPOB.

21. Tenedonnsiii ompoc. JloctomncrBa u Hemoctarku. Crenuduka cuTyanuu TeledOHHOTO
uHTEPBbIO. OCOOEHHOCTH BOIIPOCHUKA. TeXHHKa Oecebl.

22. Tenedounnsni ompoc. TpeGoBanus K KayecTBaM HHTEepBbloepa. llocTpoenue BbIOOpKH
tenedonHoro onpoca. OTOOp pecrnoHAeHTa B CEMbE.

23. ®okycHpoBaHHOE TPYIIIOBOEe WHTEPBBbIO. KadecTBeHHBbIE METOABL. Buubl rpymm.
[TpeumyiectBa u orpanuueHust Goxkyc-rpynn. PekpyTrupoBaHue y4aCTHUKOB.

24. @okyc-TpynIbl: COCTABJICHUE IUIAHA UHTEPBBIO. 3a/laBaeMble BOIIPOCHl. TpeOoBaHUS K MECTY
U BPEMEHHU MpoBeeHus PoKyc-Tpynmbl. TexHuUecKoe OCHaIICHHE.

25. Ilpouenypa 1 MeTOIMYECKHE TPUEMBI (POKYC-TPYMIIOBOTO HccienoBanus. Pabora mogeparopa.
TexHuka BeneHus: GOKycC-rpynmbl. AHAINU3 TAHHBIX.

26. Ompoc skcrieptoB. CymHocTh 1 Ha3HaueHue. [logbop sxcneproB. KauecTBa sxcnepToB.

27. Ilpouenypa MpoBeAEHUs SKCIIEPTHOTO ompoca. Buasl ompoca skcriepToB. Meron Jlenbdu.
WNHcTpymMeHTapuid.

28. HaGmoaenue. CymHOCTb 1 0COOEHHOCTH. DTanbl Ha0moaeHrss. CUTyaluu HaOIr0ICHUS.

29. Bunppl  Habmomenuwit. CTemeHp ydacTus HaAOMIOIATeNis B HM3y4aeMOM  IIpoIliecce.
NuctpymenTapuil.

30. OxcnepumeHT. OCHOBHOE Ha3HAaYeHHE M 00JaCTh MPUMEHEHMsI. Bupl. OTansl U npoueaypbl
npoBeaeHus. MexaHu3M BbIOOpa IKCIIEpUMEHTANbHOU Tpymibl. [lepeMeHHbIe B 9KCIIEPUMEHTE.

31. Usmepenue B MapkeTUHroBbIX uccienoBanusx. [kansl. lkanupoBanue. Buabl mkan, ux
ocobenHnoctu. (B T.4. Illlkanma borapmyca, Jlaiikepra, ['yrmana, TeprcroyHa, METOZ CEMaHTHYECKOTO
muddepennmana.). [Ipumepsl. I'pynnupoBka 1 TUIIOJIOTHS.

32. OTuer W aHAJIUTHUYECKAsl 3alMCKa MO UTOraMm uccienoBaHus. CTpykTypa oTdyera. AHanu3
OJIHOMEPHBIX (TMPOCTHIX) U ABYMEPHBIX paclpeesieHnii (aHaau3 pakTopoB), mpoBepka runores. [Iporuos.
BbIBOIBI M pEKOMEHIALIUH.

33. Odopmienne u mpenocTaBICHUE pE3yJbTaTOB HccheoBaHus. PaboTta ¢ KJIHMEHTOM.
[ToaroroBka nenoBoro npemioxeHus. OCOOEHHOCTH MPE3EHTAMK JIEIOBOTO MPEUIOKEHUH B CBS3AX C
00LIECTBEHHOCTBIO.

34. ITanenvHBIE UCCIEOOBAHUS.

35. Ilnmotaxk — NOHATHE, 1[I, aHAJIU3.

36. OcoOeHHOCTH MapKETUHTOBBIX HCCIIEIOBAaHUH B chepe yCIyr U HEKOMMEPUYECKUX
opranuzarusax. OCOOEHHOCTH KIUEHTYPhl B HEKOMMEPUYECKOM CEKTOPE.

37. MexnyHapoIHble MapKETUHTOBbIE UCCIIEIOBAHUS.

38. DTHueckue acneKThl MapKETUHTOBBIX UCCIIEIOBAHUM.

39. IlokynaTens U TOTpeOUTENH KaK 00BEKTH MAPKETUHTOBBIX UCCIICIOBAHHM.

40. BausitHue KyJabTYpHBIX, COLUANBHBIX U ATHUYECKHUX (PaKTOPOB Ha MOBEIACHUECKYIO PEAKIHIO
noTpeOuTens.

41. lnarHocTHKa KOHKYPEHTHOM Cpeibl B CHCTEME MAPKETHHTA.

IIpumepsl TecTOBBIX 3amaHuil npexacrasineHsl B Ilpunoxenun 4. Ilpumepbl mnpakTHKO-
OpUEHTUPOBAHHBIX 3aJaHUi rpeacTaBieHsl B [Ipunoxenun 5.



6.4. MeToguuecKkue MaTepuaJbl, ONpeae/sonme Npoueaypbl OeHMBAHUS 3HAHUIN, YMEHUI,
HABBIKOB M (MJIM) ONBITA JeSITeJILHOCTH, XapaKTepUu3yuye 3Tanbl GOPMUPOBAHUS KOMIIETEHIIH

[Iponetypa orieHMBaHUs 3HAHUIA, YMEHH, HABBIKOB M (MJIN) OMBITA AEATEILHOCTH 00yUYarOImIUXCs
no gucuuiuinHe «COLMOJIOTHYECKNE M MAPKETUHIOBBIE MCCIEAOBAHU» OCHOBaHA HA HCIOJb30BaHUU
[Tonoxenus o OaTbHOW W PEHTHMHIOBOM CHUCTEMax OLEHUBAHUSA, NPUHATOH B UHCTUTYTE, U
TE€XHOJIOTUYECKON KapThl JUCLIAIIINHBI.

Ne ni/n IToka3aTein onleHNBaHUSA HIxaJnaa
OIlCHMBAHUA
Texkymumii KOHTPOJIbL
[Tocemenue u pabota Ha JEKIIMOHHBIX U MPAKTHUECKUX 3aHATHIX 0-35
1 (cobecenoBanue, KOHTPOIbHAS PabOTa, KPYIJIBIA CTOI M IUCKYCCHS)
2 |IIluceMennoe 3ananue (pedepar) 0-25
3 |IIpaxkTtnyeckoe 3aganue (Keic) 0-50
Umozo mexywuii KOHMPOJib 75
IIpoMe:KYyTOYHASA ATTECTALUS
4 II/ITOFOBa}I pabora 25
HUmozo npomescymounas ammecmayus 25
HUTOI'O no nucuuninge 100
MakcuMaibHO€E KomnuecTBo 0amroB 1o gucuurumae — 100,
MaxkcruMaabHOE KOJMUYECTBO OAJIOB MO pe3yabTaTaM TEKYIIEro KOHTPOJs — 75.
MaxkcuManpHOE KOIHYECTBO 0aIoB Ha dK3aMeHe — 25.
YpoBeHb  IOJATOTOBJICHHOCTH  OOYYaroIIerocs COOTBETCTBYET TPEXYPOBHEBOH  OICHKE
KOMIIETCHIIMI B 3aBUCIMOCTH OT HAOPAaHHOTO KOJMYECTBA OAJUIOB O TUCIUTUIHHE.
YpoBeHL OBJIaeHUS
IToporosbrii IIpoaBUHYTBIN IIpeBocxonHbIi
YPOBEeHb YPOBEHb YPOBEHbD
HaoOpanunnie
P 50-69 70-85 86-100
0aJ1JIBI

[IIkana UTOrOBBIX OLIEHOK YCIIEBAEMOCTH N0 AUCHHUIIINHE «COIMOIOTNYeCKHE U MAPKETUHTOBBIE
UCCIIEIOBaHMs» cOOTBETCTBYET llonokeHuio o OalbHOW M PEHTHHIOBONM cHUCTEMax OLIEHUWBAaHUS U
OTPa)KE€HA B TEXHOJIOTMYECKOU KapTe JUCLUIIIINHEL.

3auér
Koan4yecTBO 0aj1710B Onenka
50-100 3a4TEHO
0-49 HE 3aUTE€HO
DK3aMeH
KoanuectBo 0as10B Ounenka
86-100 OTJINYHO
70-85 XOPOIIO
50-69 YIOBJIETBOPUTEITHHO
0-49 HEYJIOBJIETBOPUTEIHLHO




7. NIEPEYEHDb OCHOBHOMH U JONOJIHUTEJIbHON YYEFHOM JIUTEPATYPBI,
HEOBXOJINMOMU 1JIsA OCBOEHUSA JUCHUIIVIMHBI

Ocnoenas numepamypa.

1. KuumantoBa, [.MI. Metogonorus © METOIbl COLIMOJOIMYECKOTO HCCIIEIOBAHUS
[DnexTponHsIii pecypc]: yueonuk / I'. . KnumanTtosa, E.M. Uepnsk, A.A. [lleropmos. — 4-e u3n., crep.
— MockBa: JamkoB u K° 2021. — 256 c¢. — Pexum jgoctyma: MO TMOJNHUCKE. —
URL: https://biblioclub.ru/index.php?page=book&id=684292

2. CadponoBa, H.b. MapkeTuHroBbie ncciaeaoBaHus [ DIEKTPOHHBIN pecypc]: yueOHoe mocooue:
[16+] / H. b. Cadponosa. — 4-¢ u3z., crep. — Mocksa: JlamkoB u K°, 2022. — 293 ¢.— Pexxum moctyma:
no nmoamucke. — URL: https://biblioclub.ru/index.php?page=book&id=684403

3. Lo M. E. Ilekonguun B. 0. MapkeTuHroBeie HucCCIEIOBaHUA [DJIEKTPOHHBIN
pecypc]:yuebHoe mocobue. - Hoocubupck: HOBOCHOMPCKHMII TOCYZapCTBEHHBIM TEXHHUYECKUN
yauBepcureT, 2018. - 67 ¢. — Pexxum goctyna: https://biblioclub.ru/index.php?page=book&id=575338

4. Peopoa H. II.,, Jlymea E. A. MapKeTHHIOBbIC HCCICAOBAHUS: TEOPETUYCCKHE U
MPAKTUYECKHE aCIEeKThI [ DNeKTPOHHBIN pecypc|:yuebHoe mocobue. - Mocksa: [Ipomereii, 2020. - 159 c.
— Pexxum moctyma: https://biblioclub.ru/index.php?page=book&id=612089

Jlonoanumenvuasn aumepamypa.

1. CadpponoBa H. b., KopueeBa M. E. MapkeTunroBsie wuccieqoBaHus [DJIEKTPOHHBII
pecypc]:yueOHoe mocobue. - MockBa: JlamkoB um K° 2019. - 294 c¢. — Pexum pocryma:
https://biblioclub.ru/index.php?page=book&id=112211

2. Lot M. E., lllexongua B. FO. MapkeTHHroBble HCCIEAOBaHUSA [DNEKTPOHHBINA pecypc]:
yuebHoe nocobue. - HoBocubupck: HoBocuOupckuii rocy1apcTBEHHbIH TEXHUUECKUNW YHUBEPCUTET,
2018. - 67 c. — Pexxum gocryma: https://biblioclub.ru/index.php?page=book&id=575338

3. KopotkoB A. B. MapkeTuHroBbIe HCCIEOBaHUS [ DIEKTPOHHEBIN pecypc]: yuedHoe mocodue.
- Mocksa: IOnwmtn, 2015. - 303 c¢. — Pexum gocryma: https://biblioclub.ru/index.php?
page=book&id=119143

8. IEPEYEHBb PECYPCOB UH®OPMAIIMOHHO- TEJEKOMMYHUKAIIMOHHOM
CETHU "UHTEPHET", HEOBXOJAUMBIX /IUJIs1 OCBOEHUA JUCHUIIJIMHBI

Hngpopmayuonnvie pecypcol 06pazosamenbHOU OpeaHu3ayulL:
1. http://www.sibit.sano.ru/ - opunmanbHeIi caiiT 00pa3zoBaTEIbHOI OpraHU3auu
2. http://do.sano.ru - cuctema mucranmuontoro ooydenus Moodle (CIO Moodle)
Hngpopmayuonnvie pecypcovl 06pazosamenbHOU OpeaHu3ayulL:

. http://www.gov/ru - ®enepanibHble OpraHbl BIACTH.

. http://www.ksrf.ru - Caiit Konctutymmonnoro Cyna Poccuiickoit ®eneparum.

. http://www.supcourt.ru - Caiit Bepxosroro Cyna P®.

. http://mpe3unent.pd - Caiir [Ipesunenra Poccuiickoit denepanum.

. http://www.duma.gov.ru - Caiit I'ocynapcrBennoit Ilymer @enepanpaoro Cobpanus P.

. http://www.government.ru - Caiit [IpaButensctBa Poccuiickoit @eneparuu.

. http://www.gov.ru/main/regions/regioni-44.html - Caiit cyonexToB Poccuiickoii deaepanui.
. http://www.garant.ru/ - CinpaBounas npaBoBas cuctema «["apanT».

. http://www.ach.gov.ru - Cuérnas manara Poccuiickoit ®enepariuu.

10. http://rostrud.ru - ®enepanpHas ciryx0a 10 Tpyy U 3aHATOCTH.

11. http://www.rsl.ru - Poccuiickast rocyaapcTBeHHas OMOIHOTEKA.

12. http://www.diss.rsl.ru/ - DnexTponnas 6udimoreka aucceprauii PI'B.

13. http://grebennikon.ru/ - Dnexrponnas 6udanoreka M3marensckoro qmoma «I' peOEHHUKOBY.
14. www.ucheba.com - O6pa3oBarenbHbIit mopTain «Yuébay.

15. https:// repec.org - MmexxayHapoHas HayuHas pedepaTuBHas 0a3a JaHHBIX.

16. https://elibrary.ru/ - Hayunas 3nekTpoHHAs OUOIUOTEKA.
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https://biblioclub.ru/index.php?page=book&id=684292
https://biblioclub.ru/index.php?page=book&id=684403

14. www.ucheba.com - O6pa3zoBarenbHbIii mopTan «Yuéday.

15. https:// repec.org - mexxayHapoaHas HayuHas pedepaTuBHas 0a3a JaHHBIX.
16. https://elibrary.ru/ - nayunas snexTpoHHast OHOIHOTEKA.

17. https://cyberleninka.ru - Hayunas snektponnas oudimoreka KubepJlenunka

9. METOANMYECKHE YKA3AHUA [AJIsd OBYYAIOIIUXCA IO OCBOEHHIO
JUCIHUIIVIMHBI

B mpouecce wusyueHus yueOHOM auCHUIUIMHBI «COLMOJIOTUYECKHE M MApPKETUHIOBbHIE
UCCIICOBAHMS CIIEIYET:

1. O3nakomuthesi ¢ paboueil mporpamMMol AMCHUIUIMHBL PabGouas mporpamma COAEpKUT
[epevyeHb Pa3/eloB U TEeM, KOTOpble HEOOXOAMMO HM3Yy4YMTb, IUIAHBI JICKIMOHHBIX M CEMHUHApPCKUX
3aHATUH, BOIPOCHI K TEKYLIEH U MPOMEXYTOYHOM aTTeCTalluH, IIEPEYEHb OCHOBHOM, JOIOJHUTEIbHOU
JUTEPATYPhl U PECYpCcOB UHPOPMALMOHHO-KOMMYHUKAIIMOHHON ceTu «VHTep-HeT» U T.1.

2. O3HaKOMHUTBCA C KaJCHOAPHO-TEMATUYECKHM IUIAHOM CaMOCTOSITEIbHOH  paboThI
oOyJaromuxcs.

3. IlocemaTrh TeopeTHyecKHe (JIEKIMOHHBIE) M NPAKTUYECKUE (CEMHHAPCKUE) 3aHATHS,
nabopaTopHbIE paOOTHI.

4. Ilpu moAroToBKe K IMPAKTHUYECKUM (CEMUHAPCKHUM) 3aHATHUSAM, a TaKXKe IPU BBITOJHEHUU
CaMOCTOSITENIbHOW Pa0OTHI CIIEYET UCIOIB30BaTh METOAMUYECKUE YKA3aHUS JIJIsl 00 yJarOIIHXCsl.

VYuebublil nan kypca «COLHOIOrHYECKHe U MapKETUHIOBbIE MCCIIEOBAHUSM) MPEAIOIaraeT B
OCHOBE M3y4Y€HHUS JUCUUIUIMHBI HCIOJIb30BaTh JIEKIIMOHHBIH MaTepuall M OCHOBHBIE HCTOYHUKU
JUTEPATypHl, @ B IONIOJHEHUE — IPAKTUYECKNAE 3aHATHUS.

Kpome TpaauiiMOHHBIX JIEKIIMH U TPAKTUYECKUX 3aHATUHN (TIepedeHb U 00beM KOTOPBIX yKa3aHbl)
1esecoo0pa3Ho B mpolecce 00yd4eHuUs UCII0Ib30BaTh U aKTUBHbIE (POPMBI 00yUEHHSL.

[TpumepHBIii TepedeHb akTUBHBIX (hopM 00ydeHusI:

1) Gecenpl U AUCKYCCHUU;

2) Kelchbl ¥ MPaKTUYECKUE CUTYALINH;

3) MHIUBUAYaJIbHBIE TBOPUECKHUE 3a/IaHMS;

4) TBOpueCKuUE 3aJjaHusl B IpyImnax;

5) npakTuueckue padoThl.

Ha nexmusx cTyeHThl JOJIKHBI MOJIYyYUTh CUCTEMATU3UPOBAHHBIA MaTepHal MO TEME 3aHATHS:
OCHOBHBIC MOHSATUS M MOJOXEHUS, KIACCU(PUKAIMUA M3y4aeMbIX SIBICHUI U MPOLIECCOB, aJTOPUTMBI U
METOJIMKH OpraHU3alii COLUOIOTUYECKUX U MAPKETUHIOBBIX UCCIEA0BaHUMN U T.1.

[IpakTHyeckre 3aHATHS MpeANoNaratoT Oojee AETalbHYI0 MpOpadOTKY TEMbl MO KaXJIou
u3ydyaeMoil mpoOieme, aHajau3 TEOPETHUECKUX M TNMPAKTUYECKUX acCleKTOB AMCUMILIMHBL J[s 3TOrO
pa3paboTaHbl MOAPOOHBIE BOIPOCHI, 00CYKAaeMble Ha CEMHUHAPCKUX 3aHATHSX, IPAKTUYECKHE 3aJaHus,
TeMbl peepaToB U TecThl. [Ipr HOATOTOBKE K CEMUHAPCKUM 3aHATUSM CIIEAyeT aKIIEeHTUPOBATh BHUMAaHHE
Ha 3HAYUTEIBHYIO YaCTh CAMOCTOATEIbHOM MPaKTUYECKONH pabOThI CTYAEHTOB.

Jli1g OoJiee yCTeHOro U3y4eHus Kypca IpernoaaBaTesio caeayeT HOCTOSTHHO OTChIIaTh CTYJEHTOB
K yueOHHMKaM, mepuojuueckoi neyatu. OCBOGHUE BCEX Pa3JiesioB Kypca IMpearoaraeT npuodpereHue
CTYJEHTaMH HaBBIKOB CAMOCTOSTEIHHOIO aHAJIN3a UHCTPYMEHTOB M MEXaHU3MOB TUCIUIUIMHBI, YMEHHE
paboTaTh ¢ HAYYHOH JTUTEPaTYpOil.

OcHoBHass yd4eOHas JnWTEparypa, MPEJACTaBICHHAs YYCOHHMKAMU M YYEOHBIMH TOCOOHSIMHU,
OXBaTBIBAET BCE pa3/eibl MpOrpamMMmbl IO AUCHUIUIMHE «COIUOJOTUYECKUE U MapKETHHIOBBIE
uccienoBanusy. OHa U3y4yaeTcs CTyJJI€HTaMH B IPOIIecce MOATOTOBKHU K MPAKTUUECKUM 3aHATHUSAM, 3a4ETY.
JlononHuTenbHas yueOHas TUTepaTypa peKOMEHAYeTCs Uil CaMOCTOSITEIbHON PaboThI 110 MOJATOTOBKE K
CEMHUHApPCKUM U MPAKTUUYECKUM 3aHSITHUSIM, IIPU HallMCaHUM pedepaTos.

IIpu n3yuenun Kypca Hapsiy ¢ OBJIaJIEHUEM CTyIEHTaMU TEOPETUUYECKUMH MOJIOXKEHUAMH Kypca
ylensieTcsi BHUMaHHE MPHOOPETEHUI0 NMPAKTHUYECKUX HABBIKOB C TE€M, YTOOBI OHU CMOIJIM YCIEUIHO
IPUMEHSATH UX B CBOEH NMPOQeCcCHOHATBHOMN 1€ TeTbHOCTH.



10. COBPEMEHHBIE MPO®ECCHUOHAJIBHBIE BA3bI JAHHBIX n
NH®OPMANUOHHBIE CITIPABOYHBIE CUCTEMbI

[Ipy mOATOTOBKE ¥ TPOBEACHUM YUYEOHBIX 3aHATUNA 1O JUCHUIUIMHE CTYACHTAMU W
MpernoAaBaTeNs MU UCIOJIb3YIOTCA CIEAYIOLIME COBPEMEHHBbIE MpodeccHOHaNbHbIe 0a3bl NaHHBIX U
UH(OPMAIIMOHHO-CIIPABOYHBIE CHCTEMBI:

1. DnekTpoHHass OWMONMOTEYHasi CUCTeMa «YHHBEPCUTETCKas OMONHMOTEeKa OHJIAlH» (IOTOBOP
Ne 109-08/2021 Ha okazaHWe yCAyr MO MPEIOCTABICHUIO JOCTYINA K 3JIEKTPOHHBIM H3JIaHUSM 0a30BOMA
kotekuun  ObC  «YHuBepcuteTckas OuOnmoreka onma» ot 01 centsaops 2021 r.
(http://www.biblioclub.ru).

2. UnTerpupoBannas 6ubauoreuno-unpopmarmonnas cucrema MPBMC64 (morosop Ne C 2-08 -
20 o mocTaBKe HAyYHO-TEXHUYECKOH mpoayKiuu — Cucremsl Apromarusanuu budmorexk UPBMC64 — ot
19 aBrycra 2020 r., B cocTaB KOTOpOil BXOAUT ba3a maHHBIX 3eKTpOHHOTO Katajnora oudauoreku CUBUT
Web-UPBUC 64 (http://lib.sano.ru).

3. CnpaBouno-npaBoBasi cucrema Koncynprantllmoc (momosHurtenbHoe cornmamenue Nel x
norosopy Ne 11/01-09 ot 01.09.2009).

4. DOnextponHas cupaBouHas cucrema ['IC Omck.

11. MATEPHAJIbHO-TEXHUYECKOE W TIPOTPAMMHOE OBECHEYEHMHE,
HEOBXOJUMOE JJISI OCYIIECTBJIEHUSI OBPA3OBATEJIBHOI'O MNPOLIECCA IIO
JTUCHUIJIMHE

HJ’IH IMPOBCACHU y‘Ie6HBIX 3aHATUN MO JUCIUILIINHE HCITIOJIb3YIOTCA CIICAYIOIIUC IMOMCIICHUA,
OCHaIlICHHBIC O60py2IOBaHI/IeM N TCXHUYCCKHUMHU CPCACTBAMU O6y‘~ICHI/I$II

HaumenoBanue yueOHBIX ayIuTOpuil U momenieHuii| OcHaeHHOCTh 000PYJ0BaHUEM U TEXHUYECKUMU
JUISL CAaMOCTOSITEIIbHOM pabOThI CpeacTBaMu O0y4YeHUs

VYuebnas mebens (17 cronoB, 42 cryna, aocka
MapKepHas, TpuOyHa, CTOJ U CTYJ NMpenoaaBaTes).
MynbsTMenuitHoe JEMOHCTPALIMOHHOE
o0opynoBaHue (IPOEKTOpP, 3KpaH, KOMIBIOTEP C
BbIXOZIOM B MHTEpHET, ayJUMOKOJOHKH - 2IIT.).
ITporpammuoe ob6ecneuenue: Microsoft Windows
8.1 (32) Professional Russian. ID npomxykra 00261-
80356- 95595-AA367 (koMMepueckasi IHUIEH3USA,
WHOCTpaHHbIA mpousBoautens); Microsoft Office
Standart 2007 Win32 Russian, Number License
42024141 OPEN 6196049972ZE0903
(xoMMepueckast JULIEH3US, WHOCTpaHHBIN
npousBoautens); Adobe Acrobat Reader, nunensus
freeware; Kaspersky Endpoint Security - Russian
Edition, JTALIEH3HS No 1356~
181109—064939—-827—947 (koMMepUecKast
JMIIEH3Us, OTeYeCTBEHHBIH mpousBoautens [10);
Skype, Bepcus 8.65 (cBOOOAHO pacrpoCTpaHsIieMOe
I10, wuHOcTpaHHBIi mpou3BoauTeNs). ObecnedeH
IOCTYyn K cetd HHTepHET W B DIEKTPOHHYIO
UH(POPMAIMOHHO-00pa30BaTEIbHYIO cpeny
OpTaHu3aINH.

Mynetumenuitnas ydeOHas ayauropust Ne 102 nns
IIPOBEJCHUS 3aHATHM JIEKIMOHHOIO THIIA, 3aHATUI
CEMHHApCKOro Tuma (MPaKTUYECKUX 3aHITHM),
TPYNIOBBIX  KOHCYJbTallMi,  WHAMBHUIYaJIbHBIX
KOHCYJIbTAIIHH, TEKYILEro KOHTPOJIS,
IIPOMEXYTOUHOM aTTecTaluu, TIOCyJapCTBEHHOMN
WUTOTOBOM aTTECTalluN




MyneTumenuitnas yueOHas aynutopus Ne 210 mis
IPOBE/ICHUS 3aHATUHN JEKIIMOHHOIO TUIA, 3aHATHH
CEMUHApPCKOro TUNa (IMpaKkTUYECKUX 3aHATUH),

IPYIIOBBIX  KOHCYJNbTAllMd,  WHJAWBHUAYaJIbHBIX
KOHCYJIbTAIIHH, TEKYIIETro KOHTPOJIS,
MIPOMEKYTOUYHOM aTTeCTalUH, TOCYJapCTBEHHOMN

UTOTOBOU aTTECTALlUU

Yuebnass mebennp (36 cromoB, 74 cryma, Jgocka
MapKepHasi, TpuOyHa, CTOJ U CTYJ IIPETOo1aBaTeIs).
MynbsTMeIuitHOE JEMOHCTPALIMOHHOE
obopymoBanue (MPOSKTOpP, IKpaH, KOMIBIOTEP C
BBIXOJIOM B WHTEpHET, ayJAMOKOJOHKH - SIIT.)
[Tporpammuoe obecreyenne: Microsoft Windows

XP Professional Russian, Number License:
42024141 OPEN 61960499ZZ7E0903
(xomMMepueckast JIMICH3MS], WHOCTPaHHBIN

npousBoautens); Microsoft Office Standart 2007
Win32 Russian, Number License 42024141 OPEN
61960499727ZE0903 (koMMmepueckas  JIUIICH3HS,
MHOCTpaHHBIA npou3BoauTens); Consultant Plus -
Horosop 11/01-09 oT 01.09.2009 r.
[om.cornamenue Nel (aBTOIPOJIOHTAIMS)
(KoMMepuecKast JIMIICH3HS, OTEYECTBCHHBIH
npousBoautenn); Adobe Acrobat Reader, muriensust
freeware; (cBoGomno pacmpocrpansemoe 110,
WHOCTpaHHbBIN npousBoauTeb) Kaspersky Endpoint
Security - Russian Edition, nuiensus  Ne
1356-181109- 064939-827-947  (kommepueckast
JIMIICH3US, OTEYECTBEHHBIH mpousBoautens [10);

2GIS, JIMIICH3HS freeware (cBOOOIHO
pacnpocTpaHsieMoe I10, OTEUECTBEHHBIH
npousBoauTenp). OOecnedyeH JOCTYIl K  CETH

HNuTepHeT U B AJIEKTPOHHYIO HHGPOPMAIMOHHO-
00pa3oBaTeNIbHYIO Cpely OpraHU3aluy.

MynbsTumMenuiiHas yueOnas ayauropus Ne 211 s
IIPOBEICHUS 3aHATUN JIEKIUOHHOTO THIA, 3aHATHI
CEMHMHApCKOro TuMa (IPaKTHUYECKHUX 3aHATHUN),
TPYNNOBBIX  KOHCYJIbTALIMHA,  WHIUBUAYAIbHBIX
KOHCYJIbTAlMH, TEKYILEro KOHTpOJIS,
IIPOMEKYTOYHOM aTTECTallUHM, TOCYJapCTBEHHOMN
WUTOTOBOW aTTECTALlUN

VYuebnas mebenb (27 cronos, 54 cryna, MapKkepHast
Jlocka, TpuUOyHa, CTOJ W CTYJ IIpernojaBaTelis).
MynbTumMenuitHoe J€MOHCTPAIlMOHHOE
obopynoBanue (MPOEKTOP, SKpaH, KOMIIBIOTEP C
BBIXOJIOM B IHTepHeT, ayAMOKOJIOHKM - SIIT.)
[Mporpammuoe obecrneuenune: Microsoft Windows

XP Professional Russian, Number License:
42024141 OPEN 61960499Z7E0903
(KOMMep‘-IeCKa}I JIMIICH3UA, I/IHOCTpaHHHﬁ

npousBoautens); Microsoft Office Standart 2007
Win32 Russian, Number License 42024141 OPEN
61960499ZZE0903 (kommepueckas  JTUIICH3HS,
WHOCTpaHHBIA mpou3BoauTeb); Consultant Plus -

Horosop 11/01-09 oT 01.09.2009 T.
om.cornamenue Nel (aBTOMIpONOHTAIHS);
(kommepueckas JUTICH3US, OTEUECTBEHHBIN

npousBoautenn); Adobe Acrobat Reader, murien3us
freeware; Kaspersky Endpoint Security - Russian

Edition, JIULIEH3US Ne 1356-181109-
064939-827-947 (xoMMepueckast JULEH3US,
oTedecTBeHHBIM  mpomsBomutenb [10); 2GIS,

nmunensus freeware (cBoOOAHO pacmpocTpaHsIeMoe
I1O, oreyecTBeHHBII Tpou3BOAUTENH). ObecmneueH
JOCTYyll K cetd VHTepHET M B DIEKTPOHHYIO
nH(pOpMaMOHHO-00pa30BaATEIHHYIO cpeny
OpraHu3aLuu.




VYuebnas ayautopus Ne 301 nmns mpoBeneHus
3aHATHHI JICKIIMOHHOTO TUIIA, 3aHSTUU
CEeMHUHApPCKOTo THNa (MPaKTUYECKUX 3aHATHHN),
CPYIIOBBIX  KOHCYJbTAIlMH,  WHIMBHUIYaJIbHBIX
KOHCYJIbTALIUH, TEKYLLIEro KOHTpOJIS,
IIPOMEKYTOYHOM  aTTECTAallUH, TOCYJapCTBEHHON
WUTOTOBOM aTTeCTaluu

VYyebnas mebens (15 cronos, 30 cTynbeB, T0CKa,
TpuOyHa, CTOJI MU CTYJ MperojaaBaTens). Y4eOHO-
HarsaHbIe nocoous. TemaTndeckue MILTFOCTPpALUH

VYueOnass aymuropus Ne 302 nns mpoBeneHUS
3aHATUN JIEKIIMOHHOI'O THUIIA, 3aHATUI
CEeMUHApPCKOro TUHa (IMPaKkTUYECKUX 3aHATUH),
IPYIIOBBIX  KOHCYJNbTAllMd,  WHJIWBUAYaJIbHBIX
KOHCYJIbTAIIUH, TEKYILEro KOHTPOJIS,
MIPOMEKYTOUHOM  aTTeCTalUH, TOCYJapCTBEHHOMN
WTOrOBOM aTTECTaLlMU

VYuebnas mebens (15 cromos, 30 cTynbeB, J0cCKa
MapKepHasi, TpUOyHa, CTOJI U CTYJ IIPETo1aBaTes).
V4eOHO-HarIaHbIE nocoowus. TemaTnueckue
WJUTIOCTPALIIHA

VYueOnass aymuropus Ne 303 nmns mpoBeneHUS
3aHATUN JIEKIIMOHHOT'O TUIIA, 3aHATUI
CEMHHApCKOro Tuma (IPaKTUYECKUX 3aHATUN),
TCPYIIOBBIX  KOHCYJNbTAallMd,  WHJIWBHUAYaJIbHBIX
KOHCYJIbTalHM, TEKYILEro KOHTpOJI,
MPOMEKYTOUYHOM aTTeCTallUH, TOCYJapCTBEHHOMN
WTOrOBOM aTTECTalNKU

Yuebnas mebens (15 cronos, 30 cTynbeB, q0CKa
MapKepHasi, TpuOyHa, CTOJI U CTYJ IIPETo1aBaTelIs).
Y4eOHO-HArIAaHeIe  ITOCOOUS. Temaruueckue
WJUTFOCTPAIUN

MynbTumenuiinas ydeOHas ayautopust Ne 304 s
IIPOBEICHUS 3aHATUN JIEKIUOHHOTO THIA, 3aHATUI

CEMMHApCKOro THMa (MPaKTUYECKUX 3aHATUH),
IPYIIIOBBIX  KOHCYNbTAalMd, HWHJIWBHUAYaJIbHBIX
KOHCYJIbTALINH, TEKYILEro KOHTpOJI,

MPOMEXKYTOYHOM  aTTECTAIUH,
WUTOrOBOM aTTECTaLMU

rOCyJ1IapCTBEHHOM

Yuebnass mebens (22 croma, 44 cryna, 1Iocka
MapKepHas, TpUOyHa, CTOJI U CTYJ IpernoaaBares).
Mynberumenuiitnoe  obopynoBanue  (IIPOEKTOP,
9KpaH, KOMIBIOTEp C BbIXOJOM B HHTepHer,
KOJIOHKH - 2 MT.). Y4eOHO- HaryigHble MOcoOusl.
Tematnueckue  wumocTpauuu.  [IporpammHoe
obecnieuenne: Microsoft Windows 10 momarniass
st onHoro s3eika, ID mpomykra: 00327-30584-
64564- AAOEM; (kxommepueckass JHIICH3HA,
WHOCTpaHHbIA mpou3BoauTens) Microsoft Office
Standart 2007 Win32 Russian, Number License
42024141 OPEN 61960499Z7ZE0903
(komMMepuecKast JUTCH3US, WHOCTPaHHBIN
npousBoauTens); Consultant Plus - Torosop 11/01 -
09 ot 01.09.2009 r. J[om.cormamenue Nel
(aBromposioHramnus) (KoMMepyecKas — JIMIIECH3Us,
oTedecTBeHHbIH mpomsBoautens [10);  Adobe
Acrobat Reader, munensus freeware (cBoOomHO
pacupocTpaHsIeMoe 10, WHOCTPAHHBIN
npousBoautens); Kaspersky Endpoint Security -
Russian Edition, munensus Ne 1356-181109-
064939-827-947;,  2GIS, munensus freeware
(cBoOomHO pacmpoctpansemoe [10, oTedecTBEHHBIN
npousBoauTens). OOecmedeH JOCTYIl K CETH
NuTepHeT W B DJICKTPOHHYIO HWH(POPMAIMOHHO-
00pa3oBaTeNbHYIO Cpely OpraHU3aIuu.




Jlaboparopus COLIMAIbHO-TYMaHUTAPHBIX
qucuumimH Ne 307  nnga  mpoBeAeHUs] 3aHATHM
JIEKIIMOHHOTO THIIA, 3aHATHN CEeMHHApCKOTo THUIa
(MpaKTUYECKUX 3aHATHH W Ja0OpaTOpHBIX PadoT),
TPYNINOBBIX  KOHCYJNBTAUWA,  WHIWNBUIYATbHBIX
KOHCYJIbTAIIHH, TEKYILEro KOHTPOJIS,
IIPOMEKYTOUYHOM aTTECTallid, TIOCYAapCTBEHHOU
UTOTOBOM aTTECTAIINU.

Yuebnas mebenb (26 cromoB, 52 cTyna, I0CKa
MapKepHasi, TpUOyHa, CTOJ U CTYJI MPENOIaBATENS).
MynpTumMeauitHoe  obopymoBaHue  (MPOEKTOD,
JKpaH, KOMIBIOTEp ¢ BBIXOIOM B UHTEpHeT,
KOJIOHKH - 2 MT.). YueOHO- HarJsIHbIE MOCOOHs.
Temarnueckue  wuroctpanuu.  [IporpamMMHoe
obecrieuenue: Microsoft Windows 7 Professional
Russian, Number License: 61555010 OPEN
91563139ZZE1502 (komMmepueckass  JIMIICH3US,
MHOCTpaHHbId mpousBoautens); Microsoft Office
Standart 2007 Win32 Russian, Number License
42024141 OPEN 619604992ZE0903
(xommepueckas JTUIEH3US, MHOCTpaHHbBIN
npousBoauTels); Consultant Plus - Jorosop 11/01 -
09 or 01.09.2009 r. Jon.cormamenue Nel
(aBTOmposoHranusi) (KOMMepYeckas — JIMICH3US,
oTeuecTBEeHHbIH npomsBoautens [10); Adobe
Acrobat Reader, muuensus freeware; Kaspersky
Endpoint Security — Russian Edition, nuiensus Ne
1356-181109-064939-827-947 (koMMepUecKas
JUICH3Us, OTeUeCTBEHHBIH mpousBoautens [10);
2GIS, JIMIICH3HS freeware (cBOOOIHO
pacmpocTpaHsiemMoe I10, OTEUYECTBEHHBIH
npou3BoauTens). OOecnedeH JOCTYm K  CETH
NuTepHer u B SNEKTPOHHYIO HH(OPMALMOHHO-
00pa30BaTeIbHYIO Cpey OpraHU3aIiH.

JlaGopatopus ynpaBieHdeckux aucuuriuH Ne 309
JUIsL TIPOBEJIEHUS 3aHATUH JIEKIIMOHHOTO THIIA,
3aHATMM  CEMHHApCKOro TUHa (MpaKTUYECKUX
3aHATHH W 7a00paTOpHBIX paboT), TPYNIOBHIX
KOHCYJIbTalluii, WHAMBUIYAJIbHBIX KOHCYJbTALUM,
TEKYIIEro KOHTPOJIsI, IPOMEXYTOUHOHN aTTecTalu,
roCy/1apCTBEHHON UTOTOBOM aTTeCTallun

Vuebnas wmebens (21 crom, 42 cryma, 1nocka
MapkepHas, TpuOyHa, CTelax, CTON M CTYIH
npenojasatens). MynpTumeanitnoe o0opyaoBaHue
(mpoexTop, 9KpaH, KOMITBIOTEP, KOJIOHKH - 2 IIT.).
Y4eOHO-HarIsI AHbIE nocoowus. TemaTnueckne
WJLTIOCTPAIIHH. [TporpammHoe obOecrneucHue:
Microsoft Windows 8 Professional Russian, Number
License: 61555010 OPEN 91563139ZZE1502
(komMmepueckas JIALIECH3US, WHOCTPAHHBIN
npousBoautens); Microsoft Office Standart 2007
Win32 Russian, Number License 42024141 OPEN
61960499727ZE0903  (komMMepueckas  JHIICH3US,
MHOCTpaHHBIA mpou3BoauTens); Consultant Plus

(xommepueckas JULEH3US, OTE€UYECTBEHHBIN
npousBoautens); Adobe Acrobat Reader(cso6oamo
pacupocTpaHsieMoe IO, WHOCTPaHHBIN

npousBoautens); Kaspersky Endpoint Security -
Russian Edition, mumensuss Ne  1356-181109-
064939-827-947 (koMMepueckas JUTICH3HS,
oTe4ecTBEHHbII mpousBoauTeins); 2GIS (cBoboaHO
pacmpocTpaHsieMoe 10, OTEYECTBEHHBIN
MIPOU3BOIUTEND).




MynberumenuitHas yueOHas ayautopust Ne 312 ms
MPOBEJICHUS 3aHATUN JIEKIMOHHOIO THUIA, 3aHSITUH
CEMHHApPCKOro Tumna (MPaKTUYECKUX 3aHATHIL),
TCPYIIOBBIX  KOHCYJIbTAllMH,  WHIUBUIYAIbHBIX
KOHCYJIbTALIUH, TEKYLIEro KOHTpOJIS,
IIPOMEKYTOYHOM aTTeCTally, TOCYAapCTBEHHOMU
WUTOTOBOM aTTeCTaluu

VYuebnas me6enb (50 cronos, 100 crynbeB, mocka
MapKepHasi, TpuOyHa, CTOJI U CTYJI MPernojaBares);
MynpTumMenuitHoe  obopymoBaHue  (IMPOEKTOD,
9KpaH, KOMIBIOTEp, KOJOHKH - 2 IT.). Y4eOHO-
HarsiIHbIe TocoOust. TeMaTHuecKue HILTIOCTPALINH.
[Mporpammuoe obecneuenne: Microsoft Windows

XP Professional Russian, Number License:
42024141 OPEN 61960499Z77E0903
(komMMepueckas JIMLIEH3U, WHOCTPAHHbBIN

npousBoauteis); Microsoft Office Standart 2007
Win32 Russian, Number License 42024141 OPEN
61960499ZZE0903 (kommepueckas  JIUICH3MS,
WHOCTpaHHBIA mpousBoauTeins); Consultant Plus -
JloroBop 11/01-09 oT 01.09.2009 r.
Jomn.cornamenre Nel (aBromposonramnus); Adobe
Acrobat Reader, nuuensus freeware; Kaspersky
Endpoint Security - Russian Edition, numensus
Ne 1356-181109-064939-827-947  (koMmepueckas
JIMIICH3UsI, OTEYECTBEHHBIH mpou3Boautesb [10);

2GIS, JIMIICH3HS freeware (cBOOOIHO
pacnpocTpaHsieMoe I10, OTEYECTBEHHBIN
npou3BoauTens) OOecmeyeH JOCTYm K CETH

WNHTepHer M B DSIEKTPOHHYIO HH(DOPMAIIMOHHO-
o0pa30BaTeNbHYIO0 Cpeay OpraHu3aly.

MynbTumenniinas yueOHas aynutopust Ne 422 nns
IIPOBE/ICHUS 3aHATUN JICKUMOHHOTO THUIIA, 3aHATHU
CEMMHApCKOro THUMa (MPaKkTUYECKUX 3aHATHIN),
TPYNNOBBIX  KOHCYNbTALIUM,  HHIAUBUAYAIbHBIX
KOHCYJIbTalH, TEKYILErO KOHTpOJI,
IIPOMEKYTOUYHOM aTTECTallMH, TOCYAapCTBEHHOU
UTOTOBOW aTTECTAllUU

VYyebnas mebens (18 cronos, 36 crynbeB, I0CKa
MapKepHas, TpuOyHa, mmKkad, CTOI U CTy1
IpenojaBaTesns). MyneTumeauitHoe
JEMOHCTPAIIMOHHOE 000pyI0BaHUE (MHTEPAKTUBHAS
JIOCKa, KOMITBIOTEp C BBIXOJIOM B HHTEpHET, 2
aynuokononku). [IporpammuHoe  obecrieueHue:
Microsoft Windows 8 Professional Russian, Number
License: 61555010 OPEN 9156313977E1502
(komMMmepueckas JIALIEH3HS, WHOCTPaHHBIN
npousBoautens); Microsoft Office Standart 2007
Win32 Russian, Number License 42024141 OPEN
61960499727ZE0903  (komMMepueckas  JIHIICH3US,
WHOCTpaHHBIA mpou3BoauTens); Consultant Plus -

Horosop  11/01  -09 ot 01.09.2009 .
Jon.cornamenne Nel (aBTOIPOJIOHTALIMS)
(xoMMepueckast JULEH3US, OTEUYECTBEHHBIN

npousBoautens I10); Adobe Acrobat Reader,
nmuuensust freeware (cBoOOAHO pacmpocTpaHseMoe
IO, wuHOCTpaHHBIH mpou3BOIUTEND); Kaspersky
Endpoint Security - Russian Edition, murensus
Ne 1356-181109- 064939-827-947; 2GIS, nuneH3us
freeware (cBoOomHO  pacmpoctpansiemoe  [10,
OTE€UYECTBEHHbIH  MpousBojauTenb).  ObecrnieueH
JOCTyl K ceTh VIHTepHET M B DJIEKTPOHHYIO
nH(}OpPMaLIMOHHO-00pa30BaTENbHYIO cpeny
OpraHM3aIHH.




Aynutopusa Ne 003 momelieHue ajg XpaHECHHUS U
NpopMIAKTHYECKOTO  00CTYy)XMBaHUS  y4eOHOTO
000pyI0BaHUS

CraHOK Ul CBepJIeHUS, YIJIOBas ILIH(OBaIbHAs
MallrHa, HabOpbl CJEeCapHBIX HHCTPYMEHTOB IS
oOciyxuBaHus y4eOHOro 000pyI0BaHMUs, 3allaCHbIE
YacCTH JUISl CTOJIOB M CTYNbeB. CTeruiax, MaTeprualibl
JUISL COMPOBOKAEHUS yueOHOr0 Mporecca.

Ayautopus UL CaMOCTOSITEJIbHOM — paboThI
CTYJICHTOB No 305 OMEIICHHE Jilss:
CaMOCTOSITENIbHON paboThl 00yUarOLUXCsl, HAY4YHO-
HCCIIEIOBATENLCKON paboThI oOyJaromuxcs,
KYpPCOBOTO MIPOCKTUPOBAHUS (BBITTOJTHEHUS
KYPCOBBIX padoT)

Yyebnas mebenb (10 cTOIOB OJHOMECTHBIX, 3
KPYIJIBIX CTONa, 27 CTYNbeB, JOCKAa MapKepHasd,
nocka nH(popMalMoHHast, TpuOyHa, CTeJIax - 2 IT.,
CTOJ M CTyad mnpenojasarenis). MynabTUMenUHHOE
o0opyznoBanue (IIPOEKTOP, 3IKpaH, KOMIBIOTEP C
BO3MOXXHOCTBIO MOJAKIIOUEHUsI K cetn «HTepHeT»
u o0ecrneyeHWeM JOCTyla B  3JIEKTPOHHYIO
UH(POPMALMOHHO-00Pa30BaATEIbHYIO cpeny
WNHucturyTa, kononku - 2 mr.). Hoyroyk DELL - 8
mt. Hoyroyk HP - 2 mr. Ilepconanbubiii
kommnbrotep - 1 mr. CIIC «Koncynprant ILmrocy.
[Iporpammuoe obecneuenue: Microsoft Windows
10 Pro Russian, Number License: 69201334 OPEN
99384269ZZE1912  (xommepueckass  JHIICH3HA,
HMHOCTpaHHBIA mpou3BoauTens) ; Microsoft Office
2016 standart Win64 Russian, Number License
67568455 OPEN 9757492877E1810
(komMMepUecKas JUTCH3US, WHOCTPAHHBIN
npousBoautens) ; Consultant Plus - Jlorosop 11/01-
09 ot 01.09.2009 r. J[om.cormamenue Nel
(aBromposonranusi); Adobe  Acrobat Reader,
nunensus freeware (cBoOOAHO pacmpocTpaHseMoe
[1O, wuHOCTpaHHBI mpou3BoauMTENb); Kaspersky
Endpoint Security — Russian Edition, muuen3us
Ne 1356-181109- 064939-827-947; (kommepueckast
JUIEH3Us, OTeUeCTBEHHBIH mnpousBoautens I10);

2GIS, JTUTICH3US freeware. (cBOOOTHO
pacrnpocTpaHsieMoe 10, OTEYECTBEHHBIN
npousBoguTenp). OOecnedyeH JOCTYI K CETH

WHTepHeT M B DIEKTPOHHYHO WH(POPMAIMOHHO-
00pa3oBaTeNIbHYIO Cpelly OpraHH3aINH.




Aynuropus 1S CaMOCTOSITENIbHOM — paboThI
ctyneHToB Ne 413 OubmuoTteka (YMTAIbHBIA 3ai),
MOMEIEHUE  JUIsl  CaMOCTOATEIbHOW  paboThI
00yJaromuxcs, HAaY4YHO-HMCCIIEIOBATEIbCKON
paboThI oOydJaromuxcs, KypPCOBOTO
IIPOEKTUPOBAHHUS (BBIIOIHEHHS KyPCOBBIX paboT)

VYuebnas mebens (9 cTonos, 23 cryna, MArkas 30Ha).
[lepcoHanbHBIE KOMIBIOTEPHI C BO3MOXKHOCTBIO
MoAKIIoueHus K ceTu "MHTepHeT" u oOecnieueHrnemM
JOCTylla B DJIGKTPOHHYIO  MH(OPMALMOHHO-
oOpaszoBatenpHyl0 cpeny Mectutyra - 6 T
[Mporpammuoe obecnieuenue: Microsoft Windows
8.1 Pro Russian, Number License: 63726920 OPEN
91563139Z7ZE1502  (xoMMepueckas  JIHIICH3HA,
WHOCTpaHHBIN Tpou3BoauTels); Microsoft Windows
10 Pro Number License 67568455 OPEN
97574928ZZE1810 (kommepueckast — JIUICH3HS,
MHOCTpaHHbIA mpou3Boxuteib); Microsoft Office
2007 standart Win32 Russian, Number License
42024141 OPEN 61960499Z27E0903
(koMMepuecKast JUIICH3HS, WHOCTpPaHHbBIN
npousBoautens); Microsoft Office Standart 2019
Number License 67568455 OPEN
97574928Z7ZE1810  (xoMMepueckas  JHIICH3HA,
WHOCTpaHHBIA mpousBoauTens); Consultant Plus
(xoMMepuecKast TUTICH3US, OTCUYECTBEHHBIN
npousBoauTels); Adobe Acrobat Reader (cBo6oaHO
pacnpocTpaHseMoe [0, WHOCTPAHHbIN
npousBoauTens); Kaspersky Endpoint Security -
Russian Edition, JIULIEH3HS Ne
1356—-181109—064939—827-947  (xoMMepUecKas
JMIIEH3Us, OTEYEeCTBEHHBIN Mpom3BoauTensb); 2GIS
(cBoGonHO pacmpocTtpansemoe [10, oreuecTBEHHBIN
npousBoauTenpb). OOecriedeH JoCcTynm K CETH
NHTepHer M B DIIEKTPOHHYIO HH(POPMAIIMOHHO-
00pa3oBaTEeNBHYIO CPEy OpTaHU3aIIH.

I[J'IH IMPOBCACHUA y‘~I€6HI>IX 3aHATHH TI0 JAUCHUILIMHE HCIIOJB3YIOTCA CICAYIOIMINEC KOMIIJICKTBI
JJUICH3MOHHOI'O H CB06OI[HO pacnpocCcTpaHsieMoro mnporpaMMHOro O6CCH€‘{€HI/IH, B TOM 4YHCIIC

OTCYCCTBCHHOT'O ITPONU3BOACTBA:

HanmenoBanue

OcHoBaHue

Omnucanue

2GIS

Freeware

DJeKTpOHHAas CIpaBOYHAs
cuctema ' IC Omck

Consultant Plus

Homn.cornmamenne Nel k gorosopy Ne
11/01-09 ot 01.09.2009

9CC Koncynprant+

1C 8.2

AKT npuema-nepenadu
13/00000000901 ot 27.02.2013 .

[Taker kondurypamumit 1C
111 y4eOHBIX YUPEKICHUM:

Microsoft Office Standard 2016

Open License 66020759

ITaxer OJICKTPOHHBIX

pexaxkTopoB
. ITakeT nJIEKTPOHHBIX
OpenOffice 4.1.1 Freeware P
pexaxTopoB
[TakeT mporpamm aJist
CO3JaHusA U IIPOCMOTpPa
Adobe Acrobat Reader Freeware A P P

ANIEKTPOHHBIX MyOIMKAIN
B ¢popmare PDF




HNuterpupoBannas cpena
pa3paboTKu AJist CO3MaHUS
Microsoft Visual Studio Freeware mis akaleMUUECKHAX COBPEMEHHBIX MPUIIOKEHHI

Community YUpEXKACHUN Android, 10S u Windows, a
TaKKe BeO- MPUITOKEHHH U
00JTaYHBIX CITYKO

Quick Sales Free Freeware CRM cucrema
NuctpymenT aiist
ARIS Express Freeware MOJIEIMPOBaHMs OU3HeC-
IIponeccoB
Microsoft Office Standard 2007 Open License 42024141 Haket SIIeKTPOHHEIX
penaKkTopoB
I1O g co3manus u
Microsoft Access 2016 Open License aJIMUHUCTPUPOBaHUS 0a3
JAaHHBIX
Gimp Freeware I'padmueckuii pemakrop
IrfanView Freeware I'paduueckuii pegakTop

12. CPEICTBA AJIATITAIIMM TMPENOJABAHUS JUCHMILUIMHBI K
MOTPEBHOCTSIM JIML] C OTPAHUYEHHBIMM BO3MOYKHOCTSIMUA 310POBbSI U
WHBAJIUJIOB

B ciiygae HE0OX0aMMOCTH, 00YYaIONIMMCS M3 YHCIA JIUI C OTPAHWUYCHHBIMHA BO3MOXXHOCTSIMU
3/I0POBBSl M MHBAIHUJIOB (IO 3asBICHUIO OOYYAroOIIETrocs) MOTYT INPEIaraThCsi OAHU M3 CIETYFOIINX
BapHUaHTOB BOCHPUATH MH(POPMAIIUK C YUETOM MX MHAWBUAYAJIBHBIX ICUXO(HU3UMUECKIX 0COOEHHOCTEH,
B TOM YHUCJIC C TPUMCHCHUCM JJICKTPOHHOI'O 06yquI/1$[ U JUCTAaHIIMOHHBIX TEXHOJIOTHH:

- IS JMIl C HapyUICHUSMHU 3pEHHs: B Me4YaTHOW (opme YBeIWYEHHBIM IIPUPTOM; B (Gopme
AIIEKTPOHHOIO JIOKyMEHTa; B (popme aynuodaiina (mepeBoj yueOHbIX MaTepHalloB B ayauodopmar); B
neyaTHOM Qopme Ha s3bIke bpailng; UMHAMBUAyallbHBIE KOHCYJIbTallUM C  IPHUBIICYEHUEM
TI/I(l)J'IOCYpI[OHepCBOI[‘-II/IKa; WHAWBHUIYAJIbHBIC 3aaHW U KOHCYJIbTAallhuu.

- JUIsL UL C HAapYyLIEeHUsSMHU cllyXa: B NedaTHo Qopme; B (popmMe 3JIeKTPOHHOTO JOKYMEHTA;
BUJACOMATCPHAIIBI C CY6TI/ITpaMI/I; HHIAWBUAYAJIbHBIC KOHCYJIbTAIIUU C ITPUBJICYCHUCM CYPAOIICPCBOIYNKA,
WH/IMBUYyaJIbHbIE 33aHUS U KOHCYJIbTALUH.

- JUId JIMI] C HApyLUIEHUSIMU ONOPHOJBMIaTENIbHOTO arrapaTa: B NedaTHol Qopme; B dopme
AIIEKTPOHHOT'O IOKyMEHTa; B (hopMe ayanodaiina; MHIUBUYaIbHbIC 3aJaHUS U KOHCYJIbTAIUH.

[Ipn npoBeaeHuu mpoueayphl OLEHUBAHUS pPE3YJIbTATOB OOYYEHMsS] HHBAIWIOB M JIMI[ C
OTPaHUYEHHBIMU BO3MOXHOCTSIMU 3/I0POBbsI IIPElyCMaTPUBACTCS UCIIOIb30BaHIE TEXHUYECKUX CPEJICTB,
HeO6XOJII/IMI)IX HM B CBA3HM C HUX HWHIWBUAYAJIbHBIMU 0COOEHHOCTAMH. OTH cpeacTtBa MOT'yT OBITH
NPEOCTaBIEHbl BY30M WJIM MOTYT MCIOJb30BAaThCS COOCTBEHHBIE TEXHUYECKUE cpeacTBa. [Iposenenue
nmpoucaypsl OOCHUBAHUSA PE3YIILTATOB O6yquHH HHBAJIMIAO0B W JIUL C OIrPaHUYCHHBIMU BO3MOXXHOCTAMU
3JI0pOBbSI IOMTYCKAETCS C UCIOIB30BAHUEM TMCTAHIIMOHHBIX 00pa30BaTEIbHbBIX TEXHOJIOTHA.

HpI/I HeO6XO)IHMOCTI/I HWHBaJIUJaM W JHIaM C OrpaHHMYCHHBIMH BO3MOXXHOCTSIMHU 3I0POBbBA
NPEOCTABIISETCS TOTOJHUTENFHOE BpeMs JJIsl TIOATOTOBKM OTBETA HA BBINOJIHEHUE 3a/laHUI TEKYIEro
KoHTpoJis. [Iporienypa mpoBeaeHus MPOMEKYTOYHOM aTTeCTalliy Il 00y4JaloIMMUXCs C OTPaHUYEHHBIMHU
BO3MOXHOCTSIMH 370POBbSI U 00yUarOIIMXCsl MHBAJIHMIOB YCTAaHABIUBACTCA C YUETOM HMHIMBHUIYaJIbHBIX
ncuxoduznuecknx ocobeHHocred. [lpomexxyTodnas arrectamusi MOXKET MPOBOJHMTHCS B HECKOJIBKO
ATAIoB.




[Tpunoxenue 1.

TexHogornueckas KapTa THCHUIIIMHBI

Conmonornyeckue 1 MapKeTHHTOBbIE
HanMenoBaHMe TUCITUTUTMHBI
WCCIICTIOBAHHUSI
KonruecTBO 3a4€THBIX SIMHUIL 3
dopma MPOMEKYTOUHOU aTTECTAUHU 3auer
No Bujabl yueOHoil 1eATeIbHOCTH dopma Bbaniasl
B CTYJ€HTOB OTYETHOCTH (MakcumMyMm)
Texynmii KOHTPOJIb
[Tocemenue 1 paboTa Ha JTCKITUMOHHBIX U MPAKTHIECKIX
1 |3amaTusx (cobecemoBaHHWe, KOHTpOJIbHAs —paboTa,
KPYTJIBIA CTOJ M TUCKYCCHSI)
2 |BrimonHeHue nmuckMeHHOTO 3a1anust (pedepar) [Tucemennas padora
3 |BbImoaHEHHE TPAKTHYECKOTO 3a/1aHUsl (KEHC) [Tucemennas padora
IIpoMeXKyTOYHAA aTTeCTAUA
4  |BpimogHeHHE UTOTOBOM pabOThI Htorosas pabora, Tect
HToro nmo AucumIInHe: 100

« » 20 I.

[penonaBatenb /

(y4. crenenb, yd. 3BaHue, JommkHOCTh, DHO npenogaBarenst) Toamnucs




Pedepar

dopmupyembie komnereHiuu OINK-2

Howmep Tembl asis BeinoaHeHUs pedepara onpesensercs no Tadbuuue:

[Tpunoxenue 2.

I[epBast OykBa (paMuIMK CTYICHTA

Ne temsbr pedpepara
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27

CTV[[CHT MOKET IMPECATOKHNTH CBOIO TCMY pe(bepaTa (HO CorjiaCcoBaHuIo € HDGHOI[aBaTeJIGM)

No ok

10.
11.

12.

13.
14.

15.
16.

17.
18.
19.
20.
21.
22.
23.
24.
25.

26.

Tembl pedepaTtos:

Conuonornyeckue M MapKETHHIOBbIE HCCIEIOBaHMs KaK OCHOBA JUIsl IPUHATHUS
yIpaBJIeHUYECKUX pelieHuil B ycnoBusax pbiHka (OIIK-2, 31)

MapkeTuHroBble *HPOPMALIMOHHBIE CUCTEMbI M CUCTEMBI OJIEPIKKH MAPKETUHIOBBIX
pemenuii (OI1K-2, 33)

Mertonbl coopa nHpOopMaLUK B MAPKETUHIOBBIX M COLIMOJOTHYECKUX UCCIIEAOBAHMIX
(OIIK-2, 32)

KauecTBeHHBIE MapKETHUHIOBBIE UCCIIEIOBaHUS: MeTObI U mporienypsl (OIIK-2, 31)
OcoOeHHOCTH U BUBI KOJIMYECTBEHHBIX HccaenoBanuil B mapketunre (OIIK-2, 31)
MeTo1pl MAPKETHHTOBBIX U comroiornueckux ucciaenoanuit (OI1K-2, 33)

MeToapl MapKETHHTOBBIX U COIIMOJIOTUYECKHX HcciienoBanmii norpedureneii (OI1K-2,
33)

MeTo/1bl MapKETHUHTOBBIX U COL[MOJOTUYECKUX MCCIEA0BAHUNA TOBAPOB KOHKYPEHTOB
(OIIK-2, 33)

MeTtobl nccieoBaHus TOBapHOTro accoptumenTa npeanpusatus (OIIK-2, 33)
Mertobl Hccre0BaHUs BOCHPUATHS HOBOro ToBapa norpedutenem (OITK-2, 33)
Metonbl  MapKeTMHIOBOIO M COLIMOJIOTMYECKOTO H3Y4YEHMsI KOHKYPEHTOB U
BO3MOYKHOCTH 3aBO€BaHMs IPEUMYIIECTB B KOHKYpeHTHOM 60pnbe (OI1K-2, 33)
MapkeTHHTOBbI€ UCCIIEOBaHMS JIsl 0OOCHOBAHMS LIEHOBOW MOJUTHKHU MPEANPUATUS
(OIIK-2, 31)

MapkeTHHroBbIE HCCIeA0BaHUS JjIs1 000cHOBaHUs pekinamHon kammanuu (OI1K-2, 31)
OcHOBHBIE IPUHIUIIBI U HAIIPABJIEHUsS. MApPKETUHIOBBIX MCCIEN0BAaHUN NPEATPUATHS
(OIIK-2, 31)

MapxkeTuHrossle uccienoBanus Ha poiake ycuyr (OIIK-2, 31)

OcoOeHHOCTH  MapKeTHMHIOBBIX M COIIMOJOTMYECKMX  HMCCIEJAOBAaHHMHA  Ha
MexTyHapoaHbIX peiHkax (OI1K-2, 32)

OcoOeHHOCTH  MapKeTHMHIOBBIX M COIIMOJOTMYECKMX  HMCCIEJOBaHWM  Ha
npoMmblieHHbIX pbiHKax (OI1K-2, 32)

KoHTeHT-aHamM3 W MeTOJl HEOKOHYEHHBIX MpPEIIOKEHUH B COLMOIOTHYECKHX
uccaenoBanusax (OIIK-2, 32, 33)

buorpadudeckue Mmeroasl B cormoniorundeckux uccienoBanusx (OIMK-2, 33)
OtHorpaduveckuil MeTos1 Kak MeTo] coopa counosiornyeckux aaHubix (OIIK-2, 33)
BxitoueHHOoe HaOmo/leHWE Kak METOJl M3YYEHHs KH3HU TPYIOBOTO KOJUIEKTHBA
(OIIK-2, 33)

Bep6anpabie MeTo b1 connonorndyeckoro uccienopanus (OIIK-2, 33)
@DoKyc-TpyMIBI: UCTOPHS BOSHUKHOBEHHsI U TpuMeHeHus metoaa (OI1K-2, 32)
TectupoBanue B corponorndyeckux uccnenopanusx (OIIK-2, 32)

KoMIploTepHOE TECTUPOBAHNE U AaHKETUPOBAHUE B COLIMOJIOTUYECKUX UCCIIEAOBAHUAX
(OIIK-2, 32)

MeTtonuka W TEXHOJOTMS TIPUMEHEHUS COLMOMETPUM B  COLIMOJIOIMYECKHX
uccnenoanusx (OIK-2, 32)



27. Cetp UHTEpHET B MapkeTHHTOBBIX uccneaoBanusx (OIIK-2, 31)



ITpunoxxenue 3
®dopmupyemsbie komneteHuu: OITK-2.
IlpakTHyeckoe 3a1aHue (Keiic)

Keiic - onmcanue peanbHBIX SKOHOMHYECKHX, COIHAIBHBIX W OM3HEC-CUTyalui.
OOyuaroniuecs AOJDKHBI MCCIEI0BaTh CUTYallMI0, pa3o0paThCsi B CyTH MpoOJIeM, MPEaIoKHUTh
BO3MOXXHBIE pEIIEHUsT U BbIOpaTh Jydmiee M3 HuX. Kelcbl OCHOBBIBAIOTCSI Ha pealbHOM
(akTHUeCKOM MaTepualle WM K€ NPUOIIMKEHB] K pealbHON CUTYyalUH.

Llenv xelica - HayuuTh OOYYAIOIIMXCSl aHAIM3UPOBATH MPOOJIEMHYIO CUTYaIUIo,
BO3HUKIIIYIO IIPY KOHKPETHOM IOJIOKEHHUHM JIe], U BBIpa0OTaTh pELICHHE; HayuyUuTh paboTaTh C
WH(OPMAIIMOHHBIMU UICTOYHUKAMH, ITepepadaThiBaTh €€ U3 OJHON (DOPMEI B IPYTYIO.

B nporecce BeImosiHeHMsI Kelca PelIatoTCs CIEIYIONIUE 3a/1a4u:
o  dopMupoBaHHE U PA3BUTHE HHPOPMAIIMOHHOW KOMITETCHTHOCTH;
e Pa3BuTue yMeHU# UCKaTh HOBbBIE 3HAHUS, AHATTU3UPOBATH CUTYaIUU;
e Pa3BuTHE HaBBIKOB CAMOOPTAaHU3AIMH, CAMOCTOSITEIbHOCTH, MHUIIUATUBHOCTH;
e Pa3BuTHe yMeHUI NPUHUMATh PEUICHHS, apTYMEHTHPOBATh CBOIO MO3UIIHIO.
O0s13aTeIbHBIMU COCTABJISIONIMMHU JIEMEHTAMU Kelica SIBISIOTCS:
- TUTYJIbHBIN JIUCT;
—  OCHOBHAas 4acTh;
—  3aKJIIOYEHHUE;
— CHHCOK HCIIOJIb30BAHHBIX HCTOYHUKOB;
—  TPUIOKEHUs
TpeboBanust kK OPOPMIICHHIO TMPAKTHYECCKHX pPabOT MPEACTaBICHB B METOAMYECKHX
YKa3aHUAX K COJIEPKaHuUI0, 0(DOPMIICHHUIO U KPUTEPUSIM OLICHUBAHUS MUCbMEHHBIX, TPAKTUYECKIX
U KypCOBBIX paboT, YTBEPKICHHBIX pereHrnemM Hayuno-metoqudeckoro copera (mpoTokosn Ne§ ot
07.06.2018 r.).
Keiic '""Pexiamuas naysa'

"CutHo" - ympaBidollas KOMIIAHUS, OHA PYKOBOJUT HECKOJBKHUMH MpPENNPHUATHIMHU,
IPOM3BOIALIMMU MPOJYKTHI MUTAHUS 1O/ €AUHBIM OpaHI0M. OO0beaAMHEHHBIE 00IUM Op3HI0M
MPEINPUATHS BBIITYCKAIOT HECKOJIBKO COTEH BUJ0B Npoaykuuu. Ha cBoux 3emisax (6oxnee 120 ra
B YensOuHCKOM 005acTH) KOMIIAHMSI BBIPAIIMBAET 3€pHO, KOTOpoe oOpalaThiBaeT Ha
COOCTBEHHBIX 3JIEBaTOpPaX, a 3aTEM Ha COOCTBEHHBIX K€ MOLIHOCTSX MPEBPALIAET €0 B MYKY U
komOukopma. M3 Myku Ha xyeb6okomOuHarax "CUTHO" mekyT Xjie0 W KOHAMTEPCKHE H3/EHs,
KOMOMKOpMa OTIPABIIAIOTCS HAa COOCTBEHHBIE KUBOTHOBOAUECKHE (pepMbl. "CUTHO" BbIpalIMBaET
repedop10B (KOPOB MICHOH MOPO/JIbI), MOJOYHBIX KOPOB M KYyp, UTO MO3BOJISIET COJIEPKATh CBOE
Kos0acHoe Mpou3BoAcTBO. B oOmieil cnoxxnoctu OpaHa "CuTHo" oOBeAMHSIET MATHh KPYMHBIX
npousBoauTeneil (Tpu xneboxomMOMHATA, KOMOHMHAT XJeOONpPOAYKTOB M ITHUIEBOIYECKAs
dabpuka). Komnanus BeimyckaeT 12 HamMeHOBaHWUW MyKH, 72 BHJa KOJIOACHBIX u3nenuit, 30
BUJI0B noydadbpukaros, 6onee 300 BUIOB Xjieba U KOHTUTEPCKUX U3ICIUH.

B crpykType mpeanpusTHs MperycCMOTPEHBI BO3MOXHOCTH JUIsl cObITa COOCTBEHHOM
npoaykiuu. YacTb ee NpOM3BOIMTENH IMPOAAIOT uepe3 (UPMEHHYI0 TOProBYIO CE€Thb B
Marsauroropcke, a Takke CaMOCTOATEIbHO OPraHU3YIOT MOCTaBKU B Jpyrue pernonsl. Korga
CTaHOBUTCS MOHATHO, YTO B TOM HJIM UHOM PETHOHE TOBAp IOJIb3YETCS CIPOCOM, IPUHUMAETCS
pemieHue o0 OTKpbITHH TaM ToproBoro noma "CutHo". Kommanus yxe otkpbsina Tpu T/ - B
YensOuncke, Yde u Mockse. Kak npaBuiio, Toprosele 1oma npeziaraiot npoaykuuto "Curao"
HE TOJBKO CETeBbIM Mara3pHaM, HO M HEOOJbUIMM NPOAYKTOBBIM MaBHJIbOHaM. B wutore
npoaykius "CuTHO" mpoAaeTcs B OJIyTopa AecsATKax objgacTeil CTpaHsbl.

OpnnHako B 00beIMHEHUH 3peeT KOH(IIUKT: MPOU3BOIUTENHN YBEPEHBI, YTO TOPTOBBIE IoMa
HEOCTaTOYHO 3(h(PEeKTUBHO peaan3yroT UX MPOJYKIHUIO, a TOPTrOBBIE JOMa MapUPYIOT, YTO POCT



npojax 0Oe3 BIOXKEHUI B pekilaMy HEBO3MOXEH. BxmajgbiBaThCsl k€ B pekjIaMy 4YacThb
IIPOU3BOAUTENIEH OTKasbiBaeTcs. [lomydaercs, 4TO MApKETOJIOTH YIPABISIONIEH KOMIIAHUU
OKa3aJIUCh B POJM CyJel: UM HEOOXOAUMO Pa3peliuTh KOHMIMKT U NPEAJIOKUTh CTPATETHUIo,
KOTOpasi yCTPOUT 00€ CTOPOHBI.

Coobwecmeso nezagucumvix

Hcropuueckn B "CutHO" chopMHupoBazach HEMPOCTasl CXeMa B3aWMMOJCHCTBHS MEXKTY
IPOU3BOIUTENIIMA M TOProBeIMU TnojpasaeneHusiMu. Kaxaoe mnpenmnpusitue uMeeT CBOMU
cobcTBeHHBIN Ot KeT. 1 XOTS Bee moapasaesieHuss 00beIMHEHBI SIUHBIM OPAHAOM, (DAKTHIECKU
Ka)KJ0€ U3 HUX - OTJIEIbHOE IOPUINYECKOE JIMII0. DTa CUTYyallHs CKa3bIBAE€TCS U HAa CXEME IPOAAXK
IIPOJYKIIMH.

ToproBeie qoMa pabOTAOT C MPOU3BOAMTEISAMH MO areHTCKUM J0ToBOopaM. OHH UIIYT
KJIMEHTOB, BEIyT IEPEroBOpbl, O(GOPMIISIIOT HEOOXOIUMYIO TOKYMEHTALMIO, JENAlT 3asiBKY
IPEIIPUATHIO-TIPOU3BOAUTENIO Ha IOCTABKY OIPEIEIEHHOIO KOJIMUECTBa NpoayKuuu. [lpu sTom
TOPIOBBIN J0OM BBIKYIAET Y IPOU3BOIUTENS TOBAP MO (PUKCUPOBAHHOM IIEHE, a LIEHY, 10 KOTOPO
OPOAYKLMS TEpelaeTcss KOHEYHOMY IpOJaBlly, PEryjJupyeT IO CBOEMY YCMOTPEHHIO. 3a
nocpeannueckue ycuyru TJI nomydaer ot 1% no 4% c peanuzanuu toBapa. ConmyTcTBYyrOLIME
U3JICPKKU - "BXOJHBIC OWMJIETHI' B TOPrOBHIE CETH, PEKJIAMHBIC KaMIIAHUH - OIIAYUBAIOTCS
IIPOU3BOJUTEIIEM.

B OosblIMHCTBE CllydaeB MAapKETUHIOBBIE OFOKEThl KOMITAHUN-IIPOU3BOJUTENEH
PacCUMTBIBAIOTCSI UCXOJS M3 CYETOB, KOTOPBIE BBICTABJIAET TOProBbii AoM. Hampumep, on
JOBOJUT 110 CBEACHMSI IPOU3BOJIUTEN CTOMMOCTb pa3MEIICHMs] TOBapa Ha IOJIKE MarasuHa.
Hcxons w3 9TUX [AHHBIX IPOU3BOACTBEHHHUKH OIPENEISAIOT, CKOJIBKO IIOJIOK OHM TOTOBBI
OIIaTUTh. TaK e BBICUUTHIBAIOTCA U APYTUE apaMeTphl.

Ho ecium ¢ HeoOXOQMMOCTBIO OIUIAYMBATh "BXOJHBIE OOHYCHI" TPOU3BOAUTENN
CMHUPUIIUCH, TO B IIOJIE3HOCTH PEKJIAMHBIX KaMIIaHUM yBepeHb! Janeko He Bce. "/leno B ToM, uTo
HEKOTOpBIE HAIlM ITPOU3BOJUTENIN OTKA3aJIMCh BBIACIATH CPEICTBA HA PEKIaMHbIE KaMIIaHUW,
IIOKa TOBAp B PETHOHE HE U3BECTEH,- PACCKA3bIBAET KOpHOpaTUBHBIN MapkeTosor "CutHo" Onbra
[Tymuxuna. - OHM NPEAIOKUIN TOJOKIATh, I0KA UX MPOAYKLUA CTaHeT nomyisipHoil". C takon
npo0sieMOoil KOMMaHMs CTOJIKHYJIAach, B Mae OTKpPHIB TOProBblii noM B Yde: 10 cux mnop
IIPEJICTaBUTENSAM TOPrOBOTO JOMA M 3aBOIaM-IIPOU3BOIUTENSAM HE YIAETCS JOTOBOPUTHCSI.

AHiiyo unu kypuya

KonkypeHluss B TeX CerMeHTax pbIHKa, TJe MpPEJCTaBl€Ha MNPOAYKIUS KOMIIaHUH,
HeoJHOpoAHa. Hanpumep, Ha pbIHKE MyKH OHa HeBelMKa. biarogaps 3ToMy 00CTOSTENLCTBY, Kak,
BIIPOYEM, M Ka4eCTBY MPOAYKIHMH, MyKa "CutHo" nonysspHa y nokymnarenei. [Ipu sToM, kak HI
CTPaHHO, NPOMU3BOJAUTEIM MYKH (Ubsi PEHTA0ENBbHOCTh HHMXKE, YeM, CKakeM, B KoJ0acHOM
IIPOU3BOJICTBE) HE COMHEBAIOTCS B HEOOXOIUMOCTH MapKETUHIOBBIX KAMIIAHUI U C TOTOBHOCTBIO
BBIJICJIAIOT HA HUX CPEACTBA U3 COOCTBEHHOTo OrojkeTa. CrnenuanbHO A OAIIKUPCKOTO PhIHKA,
I71€ TPAJULIUOHHO JIOSUIBHO OTHOCSTCS K TMPOAYKIUU MECTHBIX INPOU3BOJUTENEH, OIUH U3
MYKOMOJIbHBIX 3aBOA0B "CuTHO" 3amycTmsl Mapky mMyku "Tantana". Ilepen 3amyckom mapku
MapKeTOJOTH  3aBOJA-IPOM3BOJUTENS IMPOBEIM MApKETHMHIOBOE  MCCIEIOBaHUE, ObUIN
pa3paboTanbl (GUPMEHHBIN CTHIIb U AU3aifH (Jorotuml "CUTHO" OCcTaCcs TOTBLKO Ha OOKOBOM IIIBE
ynakoBku). "TaHrana" Bcrama Ha monku psgoM ¢ Mykod "CutHo". B wumrore monouHoe
IIPOCTPAHCTBO, KOTOPOE 3aHUMAET NPOAYKIIHS 3TOT0 MPOU3BOAUTENS, YBEITUUUIIOCH B HECKOJIBKO
pas.

VY mnpousBoauTenell KOHAMTEPCKHX H3JENUN cuTyarus oOpatHas. MM mnpuxomutcs
BBDKMBATh B JKECTKOM KOHKYPEHTHOW OOphO€ C COTHSMH TOProBBIX Mapok. [loaTtomy oHuM
KaTeropu4ecky IMPOTUB TPaT Ha peKjamy, II0OKa UX TOBap HE MOSBUTCS B Mara3uHax U HE CTAHET
MOHATHO, YTO MOKYIATEJIN B HEM 3aMHTEpECcOBaHbI. "HaM mpocTo roBOpmIiM, 4To, MOJI, MOKa HAITy
IPOAYKIMIO 1O TEJIEBU30PY B PEKJIaME HE YBUJAT, HA MOJKHU HAC HE MOCTABAT",- pacCKa3bIBacT
Onmnpra [Tymuxuna.



Yrob6bl yOenuTb mpou3BOAUTENEH B TOM, YTO 0O€3 peKiiaMbl 3aBOEBATh MOMYJISIPHOCTh HE
ynactes, Onbra HAOMUHAET O MIPUMEpPE YEeTAOUHCKOTo ToproBoro qoMa. OH 66u1 OTKpHIT B 2001
oAy, HO aKTUBHbBIE TPOAAXKH NPOAYKIUH "CUTHO" TaM UAYT TOJIBKO JBA MOCIEIHUX Troj1a. Pe3kuit
POCT MPOAAX 10 "cTpaHHOMY" COBIIJICHUIO HAYAJICS UMEHHO TOTJIa, KOTJla CTapTOBaJla aKTUBHAS
peKIaMHasi KaMIIaHusl: pa3MeleHbl OUI00pIbl, MpoIlljia peKiaMa B neyaTHbix ropojackux CMU.
Takke KOMMNAHUSA BBICTYNHWJIA CIOHCOPOM HECKOJbKMX IIpOorpaMMm O €€ Ha MECTHOM
TeneBuaeHuu. [1o OKOHYaHNUU peKJIaMHOM KaMITaHuU 00beM IIpoak ObUI B /1Ba pa3a O0JbIlIe, YeM
1o ee Havana. OHAKO MPOU3BOJAUTENIN HE YCMATPUBAIOT 371€Ch MPUUYNHHO-CIICICTBEHHON CBSI3H.
"OHU TOBOPAT, YTO NPOJAXKHU MOLUIM BBEpPX, MOTOMY 4YTO 3a MATH JIET yJaioch 3apaboTarhb
JOSUTbHOCTh MOKYIaTened, W peKjaMHas KaMIlaHWs He ChIrpajia TyT HHUKakod poiau'",-
paccka3zbiBaeT Onbra.

3adanus

1. Obwsacnume ponb mMapkemuHe08bIX UCCLEO08AHUL 6 Npoyecce peuleHus npooiemvl
nosviueHus: 00vema npooaic?

2. Coopmynupyime npeonodxiceHusi, NO KAKUM HANPABLEHUAM Cledyem XOJNOUH2Y
nPOBOOUMb MAPKEMUH208bLE UCCIEO0BAHUS.

3. Kaxue memoowvr 6yoym naubdonee 3¢hghexmusHuiMu npu nposedeHunu MapKemuHs08020
uccnedosanus?

4. Kakyw ponv uepaem OeHUMapKune 8 peulenuu npooiemvl, 0003Ha4eHHOU 6 Ketice?

5. Hacronvko yenecoobpazno 01 nposedeHUus MAapKemuH208020 UCCIe008aAHUS
UCNONIBL3068AMb YCIYeU CHeYUATUSUPOBAHHBIX (hupm?



[Tpunoxenue 4.

TecroBble 3aanus no gucuuivimge «Conmoaornyeckue 1 MapKeTUHIOBBIE UCCIIEIOBAHISD)
Dopmupyemsie komrerenimn: OINK-2.

K nepBUYHBIM TaHHBIM MapKETHHIOBOM HH(OpPMAIIMKA OTHOCSATCS:

a) BHCIIIHUE ¥ BHYTPEHHUE TaHHbIC
0) ompoc, HaOJIIOICHNE, SKCTICPUMEHT
B) JIeJI0Basi pa3Beka

I[aHHBIe, moJryda€MbI€ B PE3YJIbTATE CICHHAIIBHO IIPOBEACHHBIX MAapKETHUHI'OBBIX
I/ICCJ'IC,I[OBaHI/Iﬁ JJIs1 pCHICHU A KOHKpCTHOfI HpO6HeMI>I Ha3bIBAKOTCA:

a) TICpBUYHBIC
0) BTOpHUYHbIE

COBOKYITHOCTh METOJIOB W MPOIEIyp, NMPEIHA3HAYCHHBIX IS PETYJSIPHOTO, 3apaHee
CIUTAHUPOBAHHOTO COOpa, aHaIM3a M pacHpeeICHusT HHPOPMAIUK IS TOJATOTOBKU
NPUHATHS MAPKETHHTOBBIX PEIICHUH, HA3bIBACTCS:

a) CucremHbIi ox0]] cOopa MapKEeTUHIOBOM HH(pOpMaLUn
0) MapkeTtunroBast ”HGOpPMAIIMOHHAS CUCTEMA
B) OT 3HaHHUS PbIHKA U IIECHOBOW CTpaTeruu

I[eHTeJ'IBHOCTB, HallpaBJICHHAA Ha C60p, aHaJIn3, HCIIOJIb30BaHHUC I/IH(i)OpMaI_II/II/I JUIA
ITOBBIIICHUA 3(1)(1)CKTI/IBHOCTI/I ACATCIIBHOCTH HA3bIBACTCA:

a) COIIMOJIOTUYECKHE UCCIEeIOBAaHUS
0) MapKETHUHTOBBIC UCCIICIOBAHMS
B) HH(POPMAIIMOHHBIE UCCIIEI0OBAHUS

B 3aBucuMocTH OT weneil MapKeTHHIOBbIE MCCIEIOBaHUS MOXHO pa3ieiauTh Ha
cllefyIolMe rpymnisl (yopaTh JUIIHEee):

a) TIOUCKOBBIC

0) KazyaJbHbIE

B) OIlpaBAaTeIbHbIE
I') CTpaTeruuecKue

Kakue wu3 MEPCUNCIICHHBIX (l)aKTOpOB HC BJIMAIOT Ha BHYTPCHHIOIO OpraHu3alnunuio
MapKCTHUHTOBBIX HCCIEIOBAaHUM KOMIIAHHUH:

a) peKJiaMHasi CTpaTeruu KOMIIaHUH

0) pazMep KOMITaHHH

B) OpraHM3alMOHHAsl CTPYKTYpa KOMITAaHUU
r) punocodus KoMIaHUN

OcHoBHbI€ pa3iensl paboyero njiaHa MApKETUHIOBOTO MCCIIEIOBAHUS BKIIOYatOT (yOpaTh
JIUTITHEE):

a) dTambl MIPOEKTa
0) cpoku

B) CTOMMOCTh

T) pe3yJbTaT

Kaxoit n3 yka3aHHBIX HUKE ITAIOB SBJISIETCS TIEPBBIM MPHU pa3pabOTKe aHKET:



10.

11.

12.

13.

14.

15.

a) OTIpe/ieJICHNE THITa BOTIPOCOB

0) onpeneneHre HeOOXOAMMOM HH(POPMAIIMK U BBIOOP METOAA IIPOBEICHHSI OTIPOCOB
B) BBIOOP CJIOBECHOU (DOPMYJIMPOBKH BOIIPOCOB

T') OTIpeIeNIeHUE MOCIIEA0BATEILHOCTH BOIIPOCOB

1) IPEIBAPUTEIILHOE TECTUPOBAHUE aHKETHI

€) COCTaBJICHHE aHKEThI

CyIIecTBYIOT CJIEIYIOIINE BUJIBI BOITPOCOB (YyOpaTh JIMIITHEE):

a) OTKPBITHIE U 3aKPbIThIE

0) npsiMble U KOCBEHHbIE

B) peasibHbIC U ()OpPMAJIbHBIC
') OCHOBHBIE U (PMIIBTPYIOLIHE

Bompoc: «Kakwue pa3BiekaTenbHbie MeponpusiTast Bam xotenoch Ob1 BueTh B HameM T1[»
OTHOCHUTCS K:

a) OTKPBITHIM BOIIpOCaM
0) 3aKpBITHIM BOITPOCAM

yTBep)KI[eHI/IC C NPCHJIOKCHHUEM YKa3aTb CTCIICHb CONJIACUA WJIM HECOIJIACHA C CYTBRO
CACIaHHBIX 3asiBJICHHI OTHOCHUTCS K:

a) MHOTOBapHAHTHBIM BOIIPOCAM
0) mkase Jlaiikepra
B) BOIIPOCY C CEMAaHTHYECKUM Je(PepeHIIraIoM

[Ilkama, oueHHWBaKIas KaKylo-TO XapaKTEPUCTUKY OT «HEYIOBIECTBOPHUTEIBHO» 10
«OTJIMYHO» OTHOCHUTCA K:

a) BOMPOCaM CO IIKAJION BaKHOCTH
0) Bompocam ¢ OIIEHOYHOM IIKaIon
B) BOIIPOCAM CO HIKAJIOW 3aMHTEPECOBAHHOCTH B IMOKYITKE

Havanburnie BOIIPOCHI AHKETHI, ITO3BOJIAIONIUC Y6€)II/ITI)C$[ B TOM, YTO PCCIIOHACHTBLI
OTBCHAKOT Tp€6OBaHI/I$IM, MNpEaAbABIACMBIM B BBI60pK€, HAa3bIBAKOTCA:
a) OCHOBHBIE

0) punpTpyromue
B) JIETEKTOPHbIE

T') 30HIUPYIOIIHE

BepHo JIX YTBCPIKIACHUC! «Ha6J’II-OI[CHI/Ie AOJDKHO B TCUCHUU OIIPCACIICHHOI'O KOPOTKOI'O
OTpE3Ka BPEMCHHU, YTOOBl U3MEHEHUS B OKPY)KaIOHICfI 00CTaHOBKE HE NOBJIHSAIUA Ha
HN3Yy4aCMO€ IMTOBCACHUEC):

a) na
0) HeT

Habmionenue, mpu KOTOPOM PECIOHJCHTHI 3HAIOT, YTO CTAIM OOBEKTOM HaOIIOAEHUS,
Ha3bIBAETCH:

0) OTKPBITHIM

0) CKPBITHIM

B) peajbHbIM

I') BU3yaJIbHBIM



16.

17.

18.

19.

20.

21.

22.

23.

24.

HabnroneHnue, KoTopoe mpeaycMaTpuBaeT PETUCTPAIMIO BCEX 3JIEMEHTOB TOBeICHUS 0e3
3apaHee 3aJaHHOW CXEMbI, Ha3bIBACTCS:

a) CTpYKTYpUpPOBaHHOE
0) HECTPYKTYpPUPOBAHHOE

Habmionenue, koTopoe MpOBOAUTCA HA PETYISPHOM OCHOBE C YETKO ONpeesIeHHBIM
rpadukom Ha3bIBaeTCs:

a) OJTHOKpaTHOE HAOJII0ICHUSI
0) cucrtemMarnueckoe HaOIIOCHHE
B) city4yaliHoe HaOJIt0IeHHE

CKOJIBKO B CpeIHEM JITUTCS TITYOMHHOE UHTEPBbIO?

a) HeCKOJIBKO JTHEH

6) 1-2 yaca

B) oT 30 munyT 10 1 yaca
r) 10-15 munyT

1) 2-3 MUHYTBI

Camblil pacipocTpaHeHHBIH MeTo1 cOopa HH(pOpPMALIMKY B MAPKETUHI€ HA3bIBACTCSI:
a) UHTEPBBIO

0) hoky-rpymnmna
B) OMpPOC
) HaOJII0ICHHE

OTHOCUTCA U K JOCTOMHCTBaAM Teﬂeq}OHHOFO OIIpoCa BO3MOKHOCTb HCIIOJIb30BAaHHA
BU3YaJIbHBIX MAaTCPpHUAJIIOB:

a) na
0) Het

['myOuHHOE MHTEPBBIO MPOBOAST IS CIAEAYIOIIMX BUJOB UCCIIEI0OBAHUI:

a) TIOUCKOBBIC

0) KazyaJbHbIE

B) OIlpaBAaTeIbHbIE
I') CTpaTeruueckue

Korna pecrioHeHThl MallOUMCICHHBI, YAAJIEHBI IPYT OT APYyra, U X CJIO0XHO coOpaTh B
dbokyc-Tpymibl, 6oJiee MPEANOYTHUTEIBHBIM OY/IET METO/I MAPKETUHTOBBIX UCCIIEOBaHUM:

a) pokyc-Tpymnmna
0) rmyOMHHOE UHTEPBbIO

BCCCTOpOHHHH XapaKTCPUCTHUKA  CTCTICHU OILO6peHI/I$I IpOaAYKTa HOTpC6I/ITCJ'IeM
Ha3bIBACTCA:

a) JIOSTTbHOCTh
0) BBIOOD
B) OTHOILLIEHUE

[lIkana, ucronp3yromascs Jjasl TOro, YTOObl OTHECTH OOBEKT K ONpPEIeICHHOMY Kilaccy,
Ha3bIBACTCS:

a) MOPsIIKOBas

0) HOMHUHANBbHAS



25.

26.

27.

28.

29.

30.

31.

B) KOJIMYECTBCHHAs

H_IKaJ'Ia, OCHOBAaHHasA Ha CTCIICHU COorjacusa-HecoriiaCusd C HEKHUM YTBCPKICHUCM,
Ha3bIBACTCA:

a) mkana Crenena
0) mkana Jlaiikepra
B) CEMaHTUYECKas IIKaJia

HanoGHocTh, HyX/1a B 4eM 1100, HEOOXOIUMOM ISl TTOICP KAHUS KU3HEICATETbHOCTH
W Ppa3BUTHS YEJIOBEKA, COINHMAIBLHOW Tpynmbl, OOIecTBa B IEJIOM, TpeOyromas
yIIOBJICTBOPEHHUS, HA3bIBACTCSI:

a) HyXK71a

0) moTpeOHOCTh

B) JKCJIAHHE

T) crpoc

Koneunoe motpebnenne Onar JI0pMH, HACEICHUEM JUIS YIOBJICTBOPEHUS JKU3HEHHBIX
NOTPEOHOCTEN Ha3bIBAETCS:

a) motpebiieHne

0) MPOU3BOJICTBEHHOE MTOTPeOICHUE

B) HEIIPOU3BOICTBEHHOE MTOTPEOICHHE

OO0BeM U CTPYKTypa Crpoca 3aBUCST OT:
a) oT Habopa IICHOBBIX M HEIICHOBBIX (PaKTOPOB
0) OT KOJTM4YEeCTBA TOBAPOB U YCIYT
B) OT 3HAHUS PHIHKA U [ICHOBOW CTPATETHUH

3aaui MapKeTUHTOBOM HHpopMaiuu (yOpaTh JUIIHEE):
a) BBISBIISTH M PEAIN30BbIBaTh KOHKYPEHTHBIEC TPEUMYIIIECTBA MTPEAIPUATHS
0) CHIKaTh YpPOBEHb PUCKa B OHM3HECE
B) IOHUMAaTh COOCTBEHHBIE LIEJIN U 33]]a41
T') CIIEUTD 32 BHYTPEHHEH U BHEIIHEH cpeioi mpeanpusThs

Nudopmanus nomkHa NOpaBauBO, 0€3 HCKaKEHUH OTpakaTh COCTOSIHME OOBEKTa
UCCIIEIOBAaHMS. DTO YTBEP)KACHUE XapaKTEPU3YET CIEIYIOIee CBOHCTBO MAapKETHHTOBOM
uH(popMauu:

a) JIOCTOBEPHOCTH

0) aKTyalnbHOCTb

B) MOJTHOTA

I') peJIeBaHTHOCTh

MapketunroBasi uHpopMalnMs JOJDKHA COOTBETCTBOBATH pellaeMoil mpolieMe B
MapKETUHTOBOM HCCIIEIOBAaHUU. DTO YTBEPKACHUE XapaKTEPU3YyeT CIeAyIoliee CBOUCTBO
MapKEeTUHTOBOW MHPOPMAIINH:

a) JIOCTOBEPHOCTH

0) aKTyalnbHOCTb

B) MOJTHOTA

I') peJIeBaHTHOCTh

1) COTIOCTaBUMOCTh

€) IOCTYITHOCTb



) SKOHOMHUYHOCTh

32. 3aTpathl Ha MoJydyeHrne nHGOpMaIMU U ee 00padOTKY HE JIOJDKHBI MPEBBIIIATh PE3YJIbTaT,
MOJTy4aeMblii OT €€ HCIIOJIb30BAaHMS. DTO YTBEPXKICHHUE XapaKTEPH3yeT CIEIYIOIIee
CBOWCTBO MapKETUHTOBOH MH(pOpMALIHU:

a) IOCTOBEPHOCTD
0) aKTyaJIbHOCTh

B) MIOJIHOTA

') pEeJICBaHTHOCTh
1) COIIOCTaBUMOCTh
€) IOCTYITHOCTh

) SKOHOMHYHOCTb

33. Knaccuduxamnus nmo craausm o6padboTku nHGOpMAIUHU TOapa3aeseT HHPOPMAIIHIO Ha:
a) BHYTPCHHSISI U BHCIITHSS
0) mepBUYHAS U BTOPUYIHAS
B) 00paboTaHHas U HeoOpaboTaHHAS
') o0IIas ¥ JIOKaJIbHAs
1) KOJIMYECTBEHHAS U KaYeCTBECHHAS
€) NMOCTOSIHHAS, TIEPEeMEHHasl, T30 IUIECKast
) PETPOCIICKTHBHAS, TEKYIIasi, IPOTHO3HAS
3) cripaBOYHasl, PEKOMEH IaTelIbHAS,, HOpPMATHBHAS, CHTHAJIbHASI

34. OnHopoaHast ~ COBOKYMHOCTh  MOTpeOHUTeNned, OJUHAKOBO  pearupyromas  Ha
MOTpeOUTENTHCKHIE CBOMCTBA MpE/IaraeMoro ToBapa:

a) KJIMEHTBI
0) motpebuTenu
B) CETMEHT phIHKA

35. lns KOHKpeTu3aluu npobsieMbl U (opMynupoBaHHMs Ha e€ OCHOBe ILieJed M 3axad
MapKETUHIOBOI'0 MCCIIEN0BAHUS IPEAIPUITHS HCIIOJIB3YIOT:

1) pa3BemouHbIC UCCIICTOBAHMS,
2) omucarelbHbIe HCCIIEI0BAHNUS;
3) mepBHYHBIC HCCIICIOBAHNUS;

4) S>MIHMPHYECKHE MCCIIEIO0BAHNUS;
5) ka3yaJbHbIC UCCIICTOBAHHUSL.

36. Onpoc He MOXKET ObITh MPOBEIEH:

1) mo renedony;

2) nyTéM HaOJIIOICHUS;
3) MHIUBUIYAIBHO;

4) 1o moyre;

5) mo UnTepHery.

37. KomnaHusi MpOBOJUT AKCIEPUMEHT, 4TOOBI ONMpPEIETUTh, HACKOJIBKO MpearaeMblii Ha
PBIHOK HOBBIM NMPOIYKT MOXKET yBEIHYUTh 00BEM INpojax. B maHHOM ciyuae 00BEM
IPOJAX SBISAETCS:



1) 3aBHCHUMOI TIEPEMEHHOI;

2) HE3aBHCUMOM MEPEMEHHOI;

3) 00BEKTOM HCCIIEIOBaHUS;

4) KOHTPOJBHOM IPYIIIO;

5) sKkcrepuMeHTaIbLHON TPYIIION.

38. KOHBIOHKTYpY pbIHKA HEJb3$ ONPEAETUTh KaK:

1) ompenen€éHHOE COOTHOIICHHE MEXIY CIPOCOM M TMPEIIOKEHHEM Kak II0
OTJIEIbHBIM TOBApaM U UX IpyIIaM, TaK U 110 TOBAPHOU U IEHEKHOM Macce B 1LIEJIOM
Ha PBIHKE WJIH B €70 CETMEHTE;

2) CKJIAIBIBAIOIINECS B ONpPEICAEHHBIA NMEPUOJ BPEMEHU U B KOHKPETHOM MECTE
COIIMAJIbHO-OKOHOMUYECKHE, TOPrOBO-OPraHU3aLMOHHbIE W JIPYrHe€ YCJIOBUS
peanu3anuy ToBapa;

3) pesynbTaT B3aUMOJACHCTBUS (PAKTOPOB U YCIOBHUH, ONMPEACISIONIUX CTPYKTYPY,
JUHAMHUKY U COOTHOILIEHUE CIpOca, IPEII0KEHHUS U LIEH Ha TOBAPhI U YCIYTH;

4) wHaumboyiee BBITOAHBIC [UIS TMPOU3BOIUTENS YCIOBHUS MPOAAXH TOBapa
onpeAenEHHON rpynbl B KOHKPETHOM MECTE U B JJaHHbBIN IIEPUOJI BPEMEHH;

5) COBOKYIMHOCTh (haKTOPOB U MapaMEeTPOB, KOTOPHIC XapaKTEPU3YIOT TEKYIIEee
COCTOSTHUE SKOHOMUKHU B HACTOSLIUI MEPHO.

39. Ha6opaT0pHLIe OKCIICPUMCHTBI OTIINYAatOTCA OT IIOJICBBIX OKCIICPUMCHTOB!

1) MaHHUIYIHPOBAHHEM C 3aBUCHMBIMH U HE3aBUCUMBIMU TICPEMCHHBIMH;
2) CTOMMOCTBIO;

3) penpe3eHTaTHBHOCTHIO MOJYYCHHBIX JTaHHBIX;

4) BO3MOXHOCTBIO KOHTPOJISI HaJT KaXKBIM 3TAllOM SKCIIEPUMEHTA,

5) pa3nu4HOM Cpejioit, B KOTOPOil MPOBOAUTCS IKCIIEPUMEHT.

40. HccnemoBaHue CUCTEMBI pacIipeieIeHUs IIPOBOAMUTCS B paMKax:

1) u3ydeHus MOBEJCHUS MOTPEOUTEICH;

2) IMArHOCTHUKH MHKPOCPEIbl (PUPMBI;

3) aHanmmM3a KOHKYPEHTHOM CpeJibl;

4) wccrenoBaHus PhIHKA,

5) ananm3a u3aepKeK MPOU3BOCTBA U MPHOBLIH.

41. MapkeTHHroBO€ HaOJI0ICHNE, UJTH Pa3BeIKa, IPEACTABISIET COOOM:

1) memoo cbopa mapremunzoeoii uHhopmayuu — HadIOOeHUe
2) WMCTOYHHK BHEIIHEW MapKETUHTOBOI MHpOpMAIHN

3) cucremy coopa 1 00pabOTKH BHEIIHEH TeKyIIei nHpOpMauu
4) BCe OTBETHI BEPHbI

5) mpaBHIBLHOTO OTBETA HET

42. llpennpuatuio HEOOXOJUMO OIIEHHUTh B MPOIIEHTaX Ty YacTh MOCETUTENEeW MarasuHa,
KOTOpBIE ceNany mokynku. Kakoit MeTo1 ncciaeoBanus 11e1ecoo0pa3Ho UCIIOIh30BaTh?

1) DxkcmepuMeHT
2) Ompoc



3)
4)
5)

BCE OTBETHI BEPHBI
MPABHJIBHOTO OTBETA HET
HaOJIFOIEHUE

43. HabnroneHue SBISIETCS €IMHCTBEHHO BO3MOXHBIM METOAOM cOopa HH(pOpMAIWH B

ClIydasx, Korga:

1)
2)
3)
4)
5)
6)

HE00X0/IMMO BOCIIPUHUMATh HEOCO3HAHHOE MTOBE/ICHUE JIIOeH
00BEKT OTKa3bIBAECTCA OT COTPYAHUYECTBA

HE00X0AUMO n30exaTh CyObEKTUBHOCTH OLICHOK MOBEACHUS
BCE OTBETHI BEPHBI

[IPaBUIILHOIO OTBETA HET

44. Pe3ynbTaThl MapKETUHIOBBIX  HCCIIEIOBAHMM pbIHKAa (QuUpMa  HENOCPEICTBEHHO

HCIIOJIB3YCT:

1)

2)
3)
4)
5)

IpU IUIAHUPOBAHUU CBOEH [JEATENBHOCTM KaK B TEKYyLleM, TaKk U B
IIEPCIEKTUBHOM IIEPUOJIE

pu pa3paboTKe Mep BO3JEHCTBUS HA MaKpocpeny GUpMBI

IpY BBIOOpE paliMOHATFHON CHCTEMBI OPraHU3aIK TPOU3BOJICTBA TOBAPOB
pyu 000CHOBAHUU M pa3pabOTKe KOMILJIEKCa MapKETUHIa

IpY BBIOOpE paliMOHATIFHON CHCTEMBI OPraHU3aIK TPOU3BOJICTBA TOBAPOB

45, KayecTBoO MMPpOAYKTA B MAPKETHUHI'C OIIPCACIACTCA:

1)
2)
3)
4)

CTETIEHBIO IPEAOTBPALICHUS Ae(PEKTOB U3rOTOBICHUS WU 3KCILTyaTalluu
CTENEHBIO €T0 OTJIMYMUS OT TOBAPOB-KOHKYPEHTOB

COBOKYITHOCTBIO (PU3NYECKUX, XMMHUUECKHUX U TEXHUUECKHUX XapaKTEPUCTUK
COBOKYITHOCTBIO CBOMCTB, COOTBETCTBYIOIIMX 3allpocaM U  OKUIAHHIM
MOKYTIaTeNs

46. UTo U3 HUXKECITETYIOLEr0 MOKHO OTHECTH K MapKeTHHIOBOM HH(popManun?

1)
2)

3)
4)

5)
6)

MHEHHMs MOKynaresei o ToBapax (GpupMbl

CBEJICHUS 0 IIOCTaBKaX  DJHEPropecypcoB  3a  IpaHUIy IO
MEXKIPABUTEIbCTBEHHBIM COTJIALICHHSIM.

MH(OPMALIHIO O COCTOSSHUU KOMIBIOTEPHOU 0a3bl yIpaBlIeHUs IPEATPUATUEM
y KOHKypEeHTa

CTaTHUCTUYECKUE JIaHHbIE O JHMHAMHUKE MPUOBITUS MHOCTPAHHBIX TYPUCTOB B
Poccuro B 11€710M U 110 OTAEIBHBIM PETHOHAM

CBEJICHHSI O HOBBIX JIOCTHXKEHUSX HayKU M TEXHUKHU, TyOJIMKyeMbI€ B IIpecce
JIOJITOBPEMEHHBIE IIPOTHO3bI TIOT0/Ibl B OIPEEIEHHBIX PETHOHAX

47. MUC pacmmdpoBbIBaeTcs Kak:
1) Mapkerunrosasi HHGOPMAIIMOHHASI CHCTEMA
2) MapketuHroBas HH(pOpPMAIMOHHAS CTPYKTYpa
3) MapkeTuHroBass ”YHHOBAallMOHHAS CUCTEMA
4) MapkeTuHroBast HHPOPMAIIMOHHAS CBS3b

48. Pa3nenr aHKeThI «IacCIIOPTHYKA» COACPKHUT



1) mpuBETCTBHE M yKa3aHUE HA AHOHUMHOCTh aHKEThI

2) KII0YEBBIC BOIPOCHI MO MPEAMETY UCCIICTOBAHUS

3) nmaHHBIC 00 HHTEPBHIOEPE

4) naHHBIE O MOJIE, BO3pACTE, CEMEHHOM IOJIOKEHUHU PECIIOHICHTOB

49. Metoa KpUTHYECKas aTaka sIBISICTCS BapHaIliei
1) nenoBoit UrpsI
2) MeToja HOMUHAIBHBIX TPYIII
3) MO3roBoOro mrypma
4) wmetona [endu

50. AHanu3 MpOTOKOJIa OTHOCUTCS K TPYIIIe
1) Mix-meToauk
2) KauecTBeHHBIX HCCIIEIOBAHUIA
3) KoinuecTBeHHBIX HCCIICIOBAHUI
4) Her BepHOro OTBETA



[Tpunoxenue 5
[Ipumepsl MPaKTUKO-OPUEHTUPOBAHHBIX 3aJaHUI
dopmupyembie komnetreHiuu OINK-2
Keiic 1 «Posib MApKETHHIOBBIX MCCJIETOBAHUI B KOMIIAHM I

OO6cTraHoBKa Bce O0IIbIIIE HAKAIATIACh B ITMKApPHOM O(HCce MEKTYHAPOIHON I0PHINIECKOM
kommann WW&H, B koTopoii padotanio 400 ropuctoB. PykoBOCTBO KOMITaHUU 00CYXAaJI0 BCE
«3a» U «IPOTUBY» BKJIAJBIBAHUS JICHET B M3yYCHUE KIMEHTOB KOMITAHUH.

I'naBa ¢unancoBoro komurera bepnany JI. cuntai, 4ro 3T0 abCONMOTHO «Oe3apHOE U
OECKOHTPOJIPHOE HCIIOJIb30BaHUE CpPEACTB». VIMEHHO OH B MNpOLLIOM MECSIE IONBITAICS
OCTAQHOBUTbH BBIIUIATY TPAJUIMOHHOM MNPEMMM IO OKOHYAHMU TOJa COTPYIHHUKAM, He
ABJIAIOIUMCS FOPUCTAMH.

[Tpennoxxenne bepuanga JI. ObUIO OTKIOHEHO OAHMM M3 YHPABISAIOIIUX TUPEKTOPOB
ledpepnom Y. U ceituac Lledepn Y. Ob1 HE coriaceH ¢ TiIaBod (UHAHCOBOTO KOMHUTETA!
«[lonymaiiTe, CKOJBKO e€I1€ BpPEeMEHM HaM YyAacTcs IojlydyaTh NpuObuIb. JlaBaiiTe HauHeMm
UCCJIEJOBaHMsI ceiyac, I0Ka Mbl €I11€ KOHTPOIUPYEM CUTYALHIO.

B pasrosop Berynuna JIxxaner JL.: «S1 cormacHa, 4To HaM Hajo OoJbIle 3HATh O HAIIUX
kiueHTax. Ho 4To KOHKpETHO MbI HajieeMcsl y3HaTh U3 3TUX uccieqoBanuii? Kak Mbl ux Oyzaem
BBINOJIHATH, U KTO 3TUM OyJIeT 3aHUMaTbcs? Y MOMX IOPUCTOB Ha 3TO HEeT BpeMeHu». 44 [ledepn
Y. npemnoxun: «/laBaiite cripocum JlopuH, ¢ yero Havate. Sl He 3HAK, CMOKET JIM OHA caMa
BBINOJIHUTH 3TOT IPOEKT, HO, HABEPHOE, OHA CMOXKET OPraHU30BaTh €r0 PEATHU3ALIUION.

Hledepn Y. umen B Buny Jlopun ['pun, pykoBoauTemns ciayk0bl MapKeTHHTa, KOTOPast TOJ
Ha3aa npuiia u3 ¢uHaHcoBod ¢upmbl D&S. Ilpuzas B kommanuio, oHa OOHapyKuiia
OpraHM3alMI0 B IOJHOM pPAaCCTPOMCTBE — HECKOJBKO MAapKETOJIOrOB, O€30TUETHO TPaTUBLIMX
JICHbI'M, HECKOJIbKO FOPUCTOB, PE3KO OCYXIAIOLINX MAPKETHHT, U caMmy ceOsl.

«Utak, pemenoy, — ckazan llledepa. — «3aBtpa ¢ yrpa st moroBopio ¢ JIopun».

Bompocs! qi1st 06cyxnenus:

1. Yto OBl BBl CKa3aiM IOpUCTaM, YTOOBI YyOEIHTh UX B TOJE3HOCTH MAapKETHHTOBBIX
UCCIIEI0BAHUI?

2. Ecnu 651 BoI Ob11H JIopuH ['puH, TO uTo OBI BEI 0TBeTH M Llledepay, koraa oH mompocus
OBl BaIllero COBETa 0 MApPKETHUHTOBBIX UCCIEIOBAHUSIX ?

Keiic 2 «ngopmanusi B MApKeTHHIOBBIX HCCI€0BAHUIX)»

[Ipenmonoxum, YTO BBl 3aMHTEPECOBAHBI B OTKPBITUM Kade OBICTpOro MUTAHUS C
UTAJIbIHCKOW KyxHEH. BBl COMHEBaeTech B €ro OIIEHKE MOTPEOUTEISIMH M TIpeJroiaracte
MPOBECTH MAapPKETUHIOBOE HCCIEAOBaHUE, YTOOBI OIEHUTh WX BKYCHl M TpenanoudteHus. [lpu
MPOBEICHUHN HH(GOPMAIIMOHHOTO IMOMCKA BBl OOHAPYKIUIH CIEAYIOIIHE PaOOTHI.

HccnenoBanrie A ObUIO HEJABHO MPOBEIEHO WCCIENOBATEILCKUM AareHTCTBOM IS
CHCTEMBI peCTOPAHOB OBICTPOTO MUTAHUS. J[JIs1 TOTyIeHHsT KOMTUU ATOTO MCCIICIOBAHUS BaM HAJI0
3amaTuTh areHTcTBy 45 250 momn. PaGoTa oleHHMBaeT MOTPEeOUTENbCKHE MPEANOYTCHHS B
OTHOIIICHUW THIIA OBICTPOrO TPHUTOTOBJICHHUS B IIEJIOM, OCHOBBIBAsSCh Ha CTATUCTUYECKON
BbIOOpKE U3 500 momoxossiek. MccnenoBaHue mokasano, YTO PECHOHJEHTHl HE OYEHb XOPOIIO
OTHOCSITCSI K cucTeMe ObIcTporo muTaHusi. OCHOBHOM MPUYMHON TOI00HON HEBBICOKOW OIICHKH
ObLJ1a HU3Kasl CTETICHb MUTATEIbHOCTH MOA00HOMN MHIIIH.

HccnenoBanme b mnpoBogmnock Trpynmod CTYA€HTOB YHUBEPCUTETA B KadyecTBE
MPAKTUIECKON paboThI IO Kypcy «MapKeTUHTOBBIE UCCIEIOBAHUS». ITO UCCICTOBAHUE MOKHO



Oymer monyunTh OecratHO. [laHHas paboTa oleHWBanga MPEANOYTCHUS IOTpeOuTeneid B
OTHONICHHUHU Pa3INIHBIX HAIIMOHAIBHBIX KYXOHb B pAMKaX CHUCTEMBI OBICTPOTO MUTaHMs. Beibopka
coctosiia u3 200 cTyaeHToB. Pe3ynbTaThl OKa3aau NPeAnoYTeHUS UTATbTHCKON U MEKCUKAHCKOM
KyxHsIM. OCHOBBIBasCb Ha 3TUX peE3yJbTaTaX, OJWH M3 BBITYCKHUKOB IUIAHUPOBAJI OTKPHITH
MULILEPHUI0, HO BMECTO 3TOTr0 IMOCTYNMHWJ Ha JOKHOCTh TOPTOBOTO IMPEACTABUTENS KPYITHOU
ONTOBOM KOMITAHHH.

Bormpocs! 1u1st 00cyxieHust:

1. Kakoii U3 3TUX UCTOYHUKOB MH(pOopMaIruu Bel npeanourere? [Touemy?

Keiic 3 «ndopmanusi B MAPKETHHTOBBIX HCCI€I0BAHUIX)»

B teuenue mHorux ner kommnanus «HB» Oblia BenymuM MpPOU3BOAUTENEM KpPAacOK U
CBS3aHHBIX C HUMU TOBapOB: KUCTEH, BAJIMKOB, CKUIUAapa U T.1. B HacTosiee BpeMsi KoMIaHUs
paccMaTpuBaeT BO3MOXKHOCTD MIPUCOEIUHEHHS K CBOEMY TOBAPHOMY psIy 000€B.

[lepen Tem, Kak BKIIOYUTH OOOM B CBOK HOMEHKIATYpPY, KOMIIAHHUSI XOYET IOJIYYUThb
HE0OXO0IUMBIE TaHHBIE JJIs OLIEHKH 00beMa phiHKa 000eB. OHO U3 HCCIe0BaHUMN, TPOBEIEHHBIX
TOProBOM accolualyei, moka3aio, 4TO B CPEIHEM CEMbU OKJIEUBAIOT O00OSIMU JIBE€ KOMHATHI B
teuenue roga. Cpenu 3tux cemeit 60 % aenanu 3To CaMOCTOSITENBHO.

Jpyroii otyer conep:xan HHPOPMALUIO, OTYYECHHYIO OJHUM UX KPYIHBIX KYPHAJIOB JUIS
nomairHero yteHus. [1o atum ganasiM 70 % MOAMMCUMKOB, OTBETUBIIMX HA BOMPOCHI, OKJICHIIN
000siMU OJHY CTeHY win Oosee B TeueHue 12 nocnennux mecaues. U3 atux 70 % cemeit 80 %
MpOJIeiajiy 3Ty paboTy CaMOCTOSTENbHO.

Bonpocsr miis 06cyxaenus:

1. Bl [omxHBI NPUNATH K ONpEACNEHHOMY pEIICHHI0O Ha OCHOBE MMeEoIencs
uH(pOpMaLUH.
2. Kakyto uadopmaruio Bl npeamnourere?

Keiic 4 «Pe3yabTarsl onpoca norpeduresieil. Curyanusi Ha pbIlHKe 4acoB Snonum»

BuyTpeHHee npon3BOACTBO HAPYUHBIX 4acoB B SIMOHMM AOCTUTIIO CyMMbI B 285,1 mupx
rien B 1988 r., skcnopr cocraBun 228,1 mapn ieH, umnopt — 63,1 mupn iieH. BHyTpeHHee
noTtpebaenue coctasuio 120,1 mupa iteH. BHyTpeHHee nmoTpebaeHre UMIOPTHBIX 4aCOB BO3POCIIO
no 52,5 % or obmero mnorpeOieHus, 3TO O3HA4YaeT, 4YTO 3apyOeXHble NPOU3BOIAUTEIN
KOHTpOJIMpoBaJii OoJiee MOJIOBUHBI 00beMa BceX Mpojaax. B konnuecTBEeHHOM BblpaxkeHHH: 263
MIJIH Hapy4yHbIX 4YacoB ObuU10 mnpous3BeaeHo B SAmonun B 1988 1.5 229 MiuH M3 HUX —
HKCIIOPTUPOBAHO; BBE3EHO k€ — 56 MIIH. B KOJTMYeCTBEHHOM BBIPa)KEHUU JI0JI1 UMIIOPTa B 00beMe
npojaxk Ha pbiHKE SAnoHuu coctasisnga 62,2 %, 4TO MPEBBILIANO 3Ty XKE JOJI0 B JEHEKHOM
BBIPQXEHUH. JTO CBUJETEIIHCTBOBAJIO O TOM, UTO JEIIEBHIE 3JEKTPOHHBIE YaChl COCTABIISIU
OONbIIYI0 YacTb MMIIOpTa. TEHAEHIMH TOKa3bIBAIM, 4YTO BO3pPAacCTaeT CHOPOC HAa Yachl
TpaJMLMOHHBIE (CO CTpEIKaMHu), CO CAEpKaHHBIM KOHCEPBAaTHBHBIM JU3alHOM — PBIHOK
CTaHOBWJICS BCe 00JIee UCKYILICHHBIM.

SnoHCKHE KOMIAHUHM BBINIYCKAIM MYXCKHE M JKEHCKHE HapyyHble€ Yachl Kak
MEXAHUUYECKNE U KBapLIEBbIE, TAK U 3JIEKTPOHHBIE U TPAJIULIUMOHHBIE (CO CTPEIKaMHU). AHAIU3UPYS
M3MEHEHHUs, TMPOMCXOJAIINE Ha pPBhIHKE HApy4YHBIX YacoB, OHU IPOBEIU ONPOC SIMOHCKUX
notpebuTeneil. bbutn momyydeHs! cieayonme pe3ynbTaThl:



1) 10,1 % ompoImieHHbIX MOJB30BAIMCH PaHEe YacaMu, U3TOTOBJICHHBIMU B EBporie miu
AmMepuke, a 14,1 % nonp3oBauch UMM )K€ HAa MOMEHT ITPOBEIEHUS HccaenoBanus. bombiie Bcero
MMIIOPTHBIMH YacaMH MOJIb3YIOTCS JTUIIOMATHI, BBIMTYCKHUKU KOJUIEIKEH M BBICIIUX y4EOHBIX
3aBEJICHUI, JIFOJIM, UMEIOIME OMBIT paOOTHI 32 TPAHULICH, U JIFOJM C BBICOKUMH JIOXOJIAMH;

2) OOJBIIMHCTBO >KEHIIMH HMMEIM OJHY WJIM JBE Mapbl 4acoB. B OCHOBHOM Yachl
npuoOperany B KayecTBe noaapka: 66,7 % onpoleHHbIX KEHIIUH, UMEIOLIUX Yachl, OJIY4YHUIIN
uX Kak rnoaapok. [ToBogom a1 TakuxX MoIapKoB Yallle BCEro CIyXui AeHb poxaeHus, PoxxaecTBo
wiu [lens CBaroro BaneHTuHa, a caM 0J1apoK — CYBEHHUP U3-3a IPaHULBL;

3) npou3BOAUTENH YacOB YOEKIanu MoTpeduTesneil B HeOOXOMMOCTH MOKYNaTh pa3Hbie
4achl, YTOOBI OHU TAPMOHUPOBAIIN C OJICKION U COOTBETCTBOBaIM cutyauuu. Ho Tomsko 22,7 %
noTpeduTeneil cneaoBaIl 3TOMY COBETY: OOIBIIMHCTBO B3POCIOr0 HACEICHHS HOCUIJIO OJTHU U T€
K€ 4achl MOCTOSHHO;

4) 35,9 % omnpoleHHbIX KEHIIUH yKa3aJId Ha TO, YTO OHU B JAJIbHEUIIEM XOTAT HOCUTh
qachl SITOHCKOIO Ipou3BoACTBa, 11,8 % — amepukaHcKoro minM eBpornencKkoro Npou3BoJCTBa, a
40,0 % cka3anu, 4TO JJI1 HUX HE UMEET 3HAYEHUs, B KAKOM CTpaHe MPOU3BEICHBI YaChI;

5) namOosplIel MOMYISIPHOCTHIO Yachl aMEPUKAHCKOTO M €BPOIEHCKOro MPOU3BOICTBA
MOJIb30BATUCH cpenu 20-JIeTHUX W OJMHOKHX JtoJIel, paOOTHUKOB Pa3IMYHBIX YUPEKACHUN U
JUILUIOMATOB;

6) OONBIIMHCTBO >KEHIIMH, KOTOPHIE XOTENH TMOJb30BATHCS YacaMU aMEPUKAHCKOTO U
€BPOIENCKOro MPOU3BOJICTBA, OOBACHSIN 3TO IPUBJIEKATEIbHBIM JU3AHHOM, JaK€ €CJIM LieHa
HEMHOTO BBIIIE, WJIM U3BECTHBIM TOBAPHBIM 3HAKOM, YKa3bIBas Ha TO, YTO XOPOLIUH AW3aiH U
MMHUJDK TOBapa, HApSAy ¢ BHICOKUM Ka4€CTBOM, BKHBI JUISI SIITOHCKOTO TTOTPEOUTES;

7) uensl yacoB Ha ypoBHe 20 000 iten u 30 000 ¥ieH ObLIM Ha3BaHbI Kak Hauboisee
pUeMIIeMbI€ ISl TTIOKYIATeNsl, HO MPUEMJIEMOCTh B 3HAYUTEIHLHOM CTEMEHU 3aBUCUT OT YPOBHS
€XXeroaubix 1oxonoB. B cembiax ¢ exerogusiMu goxomamu 10 000 000 iieH u OoJiee Ha3BIBAIU
npuemiiemoit neny 30 000 iten, u3 Hux 15,2 % ykazanu neny 100 000 iteH.

Bonpocs! n 3ananus:

1. U3ydnTte ucXoaHyro HMH(MOPMAIMIO M ONpPEIETUTE, KaKhe MpoOJieMbl CTOSAIN Tepen
ATTOHCKMMH TIPOU3BOUTEISIMHA HApyYHBIX yacoB B KoHIe 1980-x rr.

2. Onumure UENeBOM CETMEHT SIMOHCKOIO PhIHKA HApYYHBIX YacOB JJIsi MHOCTPAaHHBIX
KOMITAHUM.

3. Kakue BBIBOJIBI MOXKHO C/€JaTh Ha OCHOBE IPOBEAEHHOIO ONpoca 00 OTHOUIEHUH
ATOHCKUX MOTpeOuTeNiel K Hapy4HbIM yacaM?

4. ChopmynupyiiTe peKOMEHJAIMH STOHCKUM KOMITAaHUSIM — IPOU3BOJMTENSIM YacoB B
OTHOILIEHUH UX PBIHOYHOM ITOJIUTHKHU.



JIMCT perucTpauuu u3MeHeHHU i, 10NOJHEHUI U PeBU3Uil JOKYMEHTAa

PexBusurst
No Hata JIOKyMEHTA, Ha
| BHEceHHs OCHOBAaHUH Kparkoe conepxanne U3MEHEHUS
W3MEHEHHUS | KOTOPOro BHECEHO
HN3MEHEHHe
1 2 3 4
1. AxTyanu3anusi KOMIUIEKTOB OILICHOYHBIX MaTePHAaJIOB AJIs
MIPOBEACHUS IPOMEXYTOUHOM aTTecTallM OO0y4YarOIIUXCs
10 JUCLUIUINHE;
2. AKkTyanu3anuusi TepeyHs] OCHOBHOW M JOMOJHHUTENBbHOU
y4eOHOW JHTepaTypbl, HEOOXOMUMOW IJIT OCBOEHUS
JUCLUIUINHBI;
3. AKTyanu3anusi TEpeyHs pPecypcoB HH(MOPMAIIMOHHO-
IIpoTokon TEJIEKOMMYHHUKALIMOHHOH ceTh «HTepHeT», He0O0X0IUMBIX
1 | 26.01.2022 peLeHus JUIsS. OCBOCHUSI TUCLIUIUINHBI, }
VC Ne 6 4. Axtyanu3zaius METOIUYECKUX YKa3aHHA JUIS
ot 26.01.2022 r. 00yYaIOIUXCs TI0 OCBOCHUIO JIUCIIUTUINHBI,
5. AKTyanu3zauus NepevHs COBPEMEHHBIX
npodeccnoHambHBIX 0a3 MaHHBIX W WHQPOPMAIMOHHBIX
CIIPaBOYHBIX CHUCTEM;
6. AkTyanu3zauus MaTepHaIbHO-TEXHUUECKOTO u
MPOrpaMMHOTO  OOeclieYeHrss,  HEOOXOAUMOTO IS
OCYILECTBIICHUS ~ O0pa3oBaTeNLHOIO  Tpoliecca 10
JUCIUIIIINHE.
1. YtBepxnenue [lopsinka opraHu3aiid U OCYIIECTBICHUS
o0pa3oBaTenbHONH AESITENPHOCTH TI0 00pa3oBaTENbHBIM
mporpaMMaM BBICHIETO OOpa3oBaHMA — HOporpaMmmam
[Iporoxon OakanaBpuara, ImporpaMmam CIeLUaluTeTa, HporpaMmmamM
2 | 31.08.2022 peLICHUs maructpatypsl (IIpuka3 MunucTepcTBa HayKH M BBICIIETO
VC Ne 13 obpasoBanus Poccuiickoii @eneparmu ot 06 ampernst 2021 r.

or 31.08.2022 r.

Neo 245);

2. AxTyanuzanms JOKYMEHTOB, perjJaMEeHTHPYIOIIHX
COJIEPKAHUE U OpraHU3alMI0 00pa30BaTEIbHOrO Ipolecca
npu peanuzanuu OITIOIT BO no HampaBiieHUIO MOATOTOBKH.




